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Accountability - ‘ | ’

As the term accountability is intertwin&d in the

literature with MIS, a question was asked regarding MIS and

,accountability. More than 80% (Bl.5%) believed that -for an

agency-to be accountable it must have a coméuterized MIS.

The researcher believes that as this‘sample is a young popu-

latlon that the term accountablllty is understood however,
cannot explain why the. sample acqualnts a computerlzed MIS
w1th accountablllty. The researcher acknowledges that the
term computer and accountablllty have been mentloned in. the
l&terature by many writers, for example, Hoshino ‘and McDonald
(1975), Reid (1874} and Donahue et al. (1974),netc., and

perhaps some of the sample have had exposureé to the terms.

Cohfidentiality

‘ & .
Only 25.9% of the resppndents, demonstrated any concern

about confidentiality. This was .a very low response as in

the literature, Broskowski (1979) indicates that this can be

_a real issue with MIS. However, from the researcher's re-

view of the literature many writers, for example, Fanshel
(1976) and Noble (1971), advocate specific guidelines for
confidentiality and methods of safeqguarding. Confidentiality
and methods of safeguarding information are certainf§ tepics

which should be covered with staff in a Training Session.

" ' &
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Computer

.
-

In regard_tb the computer, only 25.9% of the
fespondepts demonstrated any'feelings about the cemputer.
There was a large percent (51.8%) missing responses which
could indicate that the majo:ity of +he sample had no feelings
about the computer or that the guestion was placed-tOO'neér
the end of the.Queefionnaire.' Respohdents' feelings about
the competer COnfifmed Bloom's (1975) statement releted to
social work being compared to a first generation coﬁputer
' technology, aﬁd showing all the cIﬂéeic signs of ignorance,
mfsunderstanding, fear and suspicion. The researcher be-
lieves that staff,.through a Training Session, ﬁave'to be
educated about the computer fegarding its capabilities and

weaknesses.

= This‘Questionnaire has obtained valuable‘information.
about ‘the staff's attitudes end knowledge about the MIS and
its reporting fofms.‘ It has also prov1ded evidence to support
a Staff Tralnlng Session on the MIS and 1%5 reportlng forms,

« as. well as lnputﬁinto a design for a Tralnlng Sess;on.

'Pindings - Evaluation of Training Session

-

The purpose of the Evaluation Questionnaire was to
A obtain an Evaluation of the Training Session and feedbag? from
the staff in regard to designing a future training session.

Descrlptlve 1nformatlon was obtalned’ef the sample.

=
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The mean age of the' sample was 28.7 years'and'the.majority -
of the respondents had college education. There.wasea wide

range of education levels from Ph.D. ‘to some college.'

Y

Part II of the Evaluatlon Questlonnalre was lnterpreted

ucilizing kinds of change induced by training identified by

Mitchell (1978) of: 1) transmitting information; and 2) devel-

opment of attitudes. The majority of the respohdents (66.7%)

W

indicated that the Training Session was helpful and 55.5%

' indicated that it would be helpful to & new workex. Also,

'.].

two —thirds lndlcated that the Training Session helﬁed to-

.change some of their attltudes towards the MIS andé that, as

a result of “the g;alnlng Session, they would be more accurate
in completlng the reporting forms. ] .-

The above responses indicate. that there is speculatlve
ev1denc$’to support the methods of change induced by training
which were identified by Mltchell (1978) Furthermore, the
responses demonstrate that the respondents have found the

factual information useful to their performance and have

lead to the'development of new attitudes towards the MIS and

"its reporting forms.

I+ can also be stated from.the*évaluatioh that the

majority of the objectiveg of the. Training Session as dis-
. > '
¢ussed have been achieved.

4t
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Input into Designing a ‘ :
Tralning Session v

as indicated in' the Review of Literature iﬁ Chapter III
Par;icipétiop identified by Dickson and.simmons (1970) is an
iﬁportant ingredient in the develoﬁment of{an:effeetive MIS
and prevenﬁs dysfunctional behavioral problems. With this
viewpoint in mlndr staff were asked for thelr input into de-
signing a future training session. It was 1nd1cated from

respondents that the material to be included in a manual for
‘workers should consist of an explanation of tﬁe right way“l
to complete forms, fee co@es, as well as general information
_§resented Lg the Tra;ning Session.

Reéarding suggestions for a future training session,
respondents lndlcated such aﬁ;eSSlon should cover basically
all the leformatlon they received in the Training Session.
However, they felt the g:oup should be_divided_into small.
groups doiné specific tasks such as filiiné out fee tickets.
Of the respondents, 44.4% indicated that they felt that this
session should be mandatorf fef all workers and 77.8%
specified that the Eraining Session should be periodic
sessipns. b

Findings - Follow-up Reporting
Behavior

The purpose of the. follow-up reporting behavior analysis

was to examine a sample of c¢linical staff who attended the
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. length of employment of both samples.

)

.

\l"::{‘.- B
1l4.

Training Session to see if their subsequent reporting Se-‘
havior showed any @ifferenee from a sample who were selected
to attend the Training Session, but did not”attend.

Y The researcher, with the a531stance:of the Statlstlcal
Clerk, surveyed the June 1 Staff Activity Forms (Fee
Tickets) to secure:baselin ata to conpare staff's reporting
behavxor for the two months of July and August 1979.

= The researcher utilized Kurt Lew1n s (1947) Model of
Indmvzdual Change to demonstrate how change may occur in the
reportlng behavior. The Model of Individual Change was dis-
cussed in the Keview of Literature in Chapter III. )
Descriptive information was obtained on the.two
samples consxstlng of a ‘mean age for the sample who attended
the Tralnlng Session of 31 years,; compared to 29.4 years of

the contrasted sample. It should be noted that there was no

substantial difference in the variables of age, education, and

A

%

on exémining the data from the Staff Activity Forms

(Fee Tlckets) the error rate for the months of July and

- August for the sample who attended the Tralnlng Session was

zero. The follow-up reporting behavior of the sample who

. . . -
attended the Training Session has demonstrated a difference

_in reportlng behavior and provides some speculatlve ev1dence

to support Lew1n s (1947) Modeld%f Individual hange. Also,
w

the contrasted sample who did not attend the raining Session’

\ .S
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. has alsd demonstrated 1mproved reportrng'behav1or. Ehe'

da not permit more specificity in hypotheses development.

researcher belleves that the Tralnlng Se551on has helped to

»

;mprove the reporting behav1or by focu51ng awareness;on the

fee ticket system. Gorodezky (1976, p. 30) indicates that

report;ng accuracy may be improved by staff awareness.

Suggestions for.Further Study ~-

On the basis of this study, the researcher thinks that

further research is warranted. Data from the present study

L~
E

However, there is some evidence that a heightened under-

standing of MIS and its reporting forms results in more re-

porting gare.

. The reséfréherigecommends that an experimental study :
. ) | -

" be carried out utilizing a randomized four-group design.

Accogging to Isaac and Michael (19744 p. 41) this design .-

actually amdunts to doing the expé%iment twice (once with

" pretests and once without). ‘Consequently, the results of

the experiment are consistent and greater confidence may be

placed in the results.’ J ’

~

-—

.This suggestions for further research 1is madelin the

finterests of developing a greater understanding of how staff

’awareness of the use of MIS data affects staff ;erformance

with the MIS. A better understanding may lead to better de-

signed systems and reporting eCCuracy”may result with management
5
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decisions based on higher qualiﬁy infermagioﬁ. This will
surely lead towgndreased effectiveness.in the déli&ery of

‘ S o L S
human services. Cw . d

Recommendations

-

The researcher strongly recommends that“seggestioﬁs
from the Staff Tralnlag Session be utilized and perlodlc sessions
on the MIS and its reportlng ?orms be given to staf?‘at The
Children's Center. Also, that a manual be developed for dis- -
tripution to every‘worker ™ the'agencf who is expected to
- utilize the forms of the MIS. |
| It should be noted that the researcher\has been in-
formed that the admlnlstratlon of the agency #&s go;ng to make
lt mandatory thdt eyery-worker in the agency take part in a
training session similar td®the Training SeSsien'caified out
in this study. Fur;hermore, it will be noted on the staff
member'e personnel record whether the stafi member has attended
a training session or not. : :
As pointed out by Andarson (1975):
As information systems become ae increasingly constant
feature of social work agencies, responsible partici-
pation as suppliers of basic data and users of in-
format:.on will b@® expected of all persons in the
field. (p. 61) : ¥
The researcher concurs with Anderson's comment and

recommends that Schools ¢of Social Work should prepare their .

students for responsible participation as suppliers of basic

b ]
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data. Anderéoﬁ teaches Information Sysﬁems at The Jhne
Addams School of Social Work. Aléo; tﬁefsocial workl litera-
ﬁure is béginning-to demonstrate the need to educate students
fegarq;ng MIS_(Bloom,'1375, PR. 50-35:'Joffer, 1975, pp- 52-
55) . '

The'reéegrcher'further recommends that any agency
.which is contemplating implementing an MIS or-an agency
which has ﬁn MIS have some methoa of Staff Training.

As demonstrated in the Review of Literatdre in
éhapter IIT and in the Introductory Chaper, the area of
training stafﬁ about MIS is undocumented. - However, many
writers, for example, Bittel (1977), Martino (1969), em-
Phasize that it is very important to an effective MIS to“.
gain the%support.énd coopération of the staff. The re--“

searcher advocates the method as a staff training session.

Conclusion

Thé‘Study findings have providéd material for specula-
tion and designs for future research. 'The following dis—l“
cussibn 1s based on-inferences wh%ch the researcher has drawﬁ
from the s£udy data.

This study originated out of the researcher's
curiosity about MIS and in the_Introductory:Chapter I the
researcher raised the guestion, "Would a structured Training

?
Session on Mlslﬁblp social worker's undegﬁtanding and lead

Y N . _ . . . | - -
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" was no evidence to verify that the Training Session was.

118.

to better :gporting accuracy?" The findings demonstrate. -
that there was a différence in the reporting behavior oOf
the sample of clinical staff following“the Training Sessioxn,

-

however, as this study was not an'experiméntal'study there
‘ . -
the cause of the improved reporting behavior nor to verify

Lewin's (1947) Model of Individual Change.

' o A
The researcher thinks that through the use of a

structured Staff Training Session, resistance to change can

be reduced. According to Danielj(lgss):

Where organizational change has successfully in-
fluenced behavior, it is a safe bet that considerable
thought has been given to the steps involved in the
_implementation - announcing the change, timing the
vasions moves, and. securing the participation of
those affected as a means of building understanding,
acceptance and commitment. (p. 99) L

Thé'study showed a trend towards the acceptance of

the MIS and staff perceived some utility in MIS related work,

however, demonstrated dismay with tHe structure and design

of the MIS. Also, the study has.demonstraﬁed fear in rela-
tion to the monitoring func?}pﬁ/of the MIS. No evidence of o
dysfuhéiional behaviors;idéﬁtified by Dickson and Simmons
(1976) resulted, however, the -researcher identified the
dysfunctional behavior of avoidance. 4 *

In relation to the MIS, evidence was generated in-

dicating the need for traiﬁihg as MIS is still a relatively

new phenomenon and the majoxity of ‘the staff do not under-

i
aadd
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.‘jstand the”purpOSe ef the forms. belonging to the MIS. One of
-the most lnterestlng responses was. that more than 80% of

«xhe respondents believed that in order tqg bhe accountable, an
agency must have a computerlzed MIS. $ome,other interesting .
responses were that the staff were not overtly concerned.

" about confidentiality, ot the computer. ﬁowever, in the
literature both of these terms are intertwined and many : . i
wrlters, for example, Fanshel (1976: PP. 14-16), advocate
educatlonal work in order to prevent problems in an agency
in these areas. '»_ f B -

The majority of the respondents found the Staff

'TralnlngﬁSe551on helpful and, the responses 1nd1cated that.the
Training Session was useful to them and helpe@ to change

some of their attitudes about MIS. Staff also provided. feed-

back to provide input into helping design a future training

- —

session gn MIS. ' o - o

The researcher has stated that the conclusions are

speculative,. however, they do provide insight for future

research.

Summarx )

This chapter presented a summary of the findings and

conclusions of the regearch project. Suggestions for further
B /" P

-

study and recommendations were discussed,///"

By
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STAFF INFORMATION. NEEDS QUESTIONNAIRE
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. . .

1. Name__ - . ' " 2. Position : _
- — B ) :
3, Immediate Supervisor . : - .- : i
4. Program : ' , !
5. What information do you need to do your job well? i :
‘ ‘ . o
s
- T . .

Ed )

) Y
" . 6. What information do you feel {s useful in your work? 3 ' .
2
é.
7. What forms do you use at present? '
. 9
a2
1

8. Are there any other forms you use for your own information=heeds? L

-
b

\ 2 -

9. What use is made of &ata from the.Face Sheet? -

i

10. Besides an'y' existing analyses derivﬁ! from the present Face Sheet, can you
Lthink of any pessible addttional_ reports that could be prepared for your use?




1.

2.

13.

14,

15.

" 16

17.

Do you make any use of information from the Staff Activitfr\'Reports
that is produced from the fee tickets? :

Do you have any reports which have.been prepared from the Staff
Act'lv@Form data? B B

V
!

r

.Do you know of ainy reports which have been prepared from the Staff

Activity Form data? o

~

Jo the present system forms seryjce &our information needs?

" Qs s NO__ &

If no elaborate

Do you see any constraints in the present system?
"

If there is any information that vou need, which is not being coI'iected,' .
could you state what it is, and why you need it?

What would your expectations of the new information system be?




18, B you see any problems?

~ 19. Do & have any feeiings about the new informatign system?

May 7/79 - o
cHY . , ) -
M
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&
o
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PNIVERSITY oy MWINDSOR
) CLDHOR. INTAAS wwh 1ad g
TELEPRONG WREL 220D 3100
333232

. o .
Dear Children's Center Staff Member:

‘ I am a graduate student at
the University of Windsor School of Social Work, and | am engaging
in a research study on The Children's Center's Management
Information System (MIS). . , -

: . The purpose of this study is to
look at staff's knowledge and attitudes towards the MIS and its
reporting forms. The first phase of the research study consists

of this Questionnaire. The second phase of the research study
will consist of randomly selecting 10-15 staff members to.take

part fn a Staff Training Session designed to provide workers with
information on MIS. The Staff Training Session will consist of

an orientatien, training, and feedback session, and it is KSPEd
that information will be obtained which will nelp to design & plan
for future training sessions. The third phase of the research
will consist of comparing fee tickets of the group who attend the
training session before and after the training session.

’ 1 am particularly desirous of
obtaining your responses and igeas because your experience will
contribute significantly towardd soiving some of the probJems that
are being experienced with Management Information Systems®in social
agencies. You can be assured that I will be the enly person who
will have access to thekfjuestionnaire, and the Questionnaire will be
destroyed once the information is programmed.

The enclosed Questicnnaire has been
adapted from a study done by Gorodezky (1976}, and my research is
under the guidance of the following people:

Lola Beth‘Buck1ey, 0.5.W., Professor of Social Work,
Adoiph Ehrentraut, Ph.D., Frofessor of Sociclogy,
Harry Morrow, M.S.W., Professor of Social Work

-~

: It will be appreciated i you will
take 8-10 minutes of your time to complete this Questionnaire, and
return it to me in the stamped addressed envelope tg the University
of Windsor. OQther phases of this research cannot be carried out
until this Questionnaire is anaiyzed.

. . . Thank you for your cooperation.

Yours truly,,
- A

P T
S

Connie McCaig, B.A., B.S.W.,
(M.S.W. Cafididate)

.

k4
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THE CHILDREN'S CENTER
Commumitr amt family mental health wervie
- with @ 1pevial emphass on Aildeen

t0! Alexandrine East
Detroit, ‘Michigan <8201
Phone! 3138115538 - ' .

June 213t 1979. .

T0; All Direct Practitioners at Children's Center X/
FROM: TED é,. LENTS

Tlease £111 cut the attached questioonaire which bas
‘been prepared bty one of our graduate students, Connle M

with assistance from the Faculty at the University of Windsori—_ _
Ceanie's introductery leiter sccoumpanies the questlomalre.

We would like very much to improve the timeliness -and

'ucmqofon:mtm&lraporuns.umllucutdomon

the smount of paper work you have, and Irevide you with bettex
feodback, Connie's project should be wary helpful in this

regcard.
Thark you for your cooperatlon.

(w3

TAL/

Out-Paticnt Westside Branch Infant Mental Health Center Group Home
(7000 Plymouth Roag - 172 Glendaic keld B. Grang Boulevard
pai 48203 SR
$37.7030 4651550 , 9210170
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- SECTION I,
SEEION L e

/

PERSONAL DATA .
1. Sex- MALE . FEMALE
2¢ Age

5. What 1s the highest level of formal education that you hnva’ébtnined?

Some college - v .
Junior college degree
Bachelor's degree

» . Master in Psychology
Master in Social Work
Other Master Degree
Some post master's
PheDs or other doctoral
degree

ke Here is a list of several disciplines. Flease tell no"hich one best.

- desgribes your work?

. oy

1Y

Social Worker
™_F8ychologist

Counselor

QOther - specify

il

£
) _ 3
Se !Ho' long have you worked in the general field of nental health? .

I

- YEARS MONTES

6. How long have your worked in this agency?

YEARS . MONTHS

7. Have-you previously worked in apother agency where there has been 2
Mann.seuen& Information Systea- (MIS)?
-

]

- YES__ NG
= :
L
e ‘
-
." ) ’
-

éi



1.

2'

3

L,

5.

6'

3

SECTION IT

-

134,

The following statements are intended to Teflect poasitle fealings one night have
about the oompletion of reporting fora.
you STHONGLY AGREE, NEITHER AGREE NOR DIS.I.GI-‘B. DISAGREE with the statement by
-Placing a ci:\‘_'l.o in thc Tesponse you have salected.

How well does thc mt-q:t reflect your :..unp nbout eoupl.uon of reporting

fom?

Information T £l out eon
Departnent of Mental Health:-
Reporting Forms goes into
raports which are hishly
uaeful.

-

: Hi' activities 23 a Mental Health

profesalonal are very di!.!ncu.lt
to qlantify.

The infarmation I Teport on
Foe Tickets-will ult.".ntoly -]
used against me.

I would be able to rrovide
bettar client care, 1f I did

not have to complete standardized
rom .
Completing forms on c.‘L‘Lm.t
characteristics ahould be done
by clerical perscrnel, .

Evecyone should be expected to
account for how hia/her tine

is spent at work. (\
The basic pn'pose of Fee Tickets
is to messure the efficiency ot
workers.

STRONGLY'
ACREE

In each inastance, please indicate whether |

XEITHER AGREE
AGEEE _ “NOR DISAGRER

STRONGLY
DISAGREE DISAGREE

-

The information which I entex \‘\/c-c‘ ' -

on the State Kental Health forms

. provides & basis for better Mental

10.

"Heelth service in Michigan.

The Dept of Mental Health forms
contain many ambigious terms
which are subject to mintu'pret
atlon.

If staff activity data were
accurately Teported it would
ve very helpful in my wozk.

N

SA

SA

A .mﬁm
A HA /D
A MA/YD
A RA/ND
M AD

LA YA /ND
A NA/XD
A m/"im

D S
D SD
D SD
D sSD
D 5D
D SD
D s
D sD
b
D SD
. w

R

[ S
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SECTIONK IT Cont'd

STRONGLY
AGREE

NETTHER AGRES

STRONGLY
DISACREE

The only person who' should

Teview zy work as a Meatal

Health profesaional is my )
supeTvisor. SA

It 1s poasiile to provide
good client care without .
koeping detziled recoxds. .SA

I find 1t difficult to

£ive a detailed accounting

of oy time cn the Fee Ticket

Forms. SA

I frequently put off f1lling
ocut foras as long as posalble. SA

Human service activities

such as nentxl health activities
tre too complex to express on
forms, . SA

The State requirementa, for
Tecoxd-keeping are largely

to satiafy information needs

at the Stite level. = -~ SA

The introduction of computer

PTocesaing will make the
Teporting systes more relizble. SA

I wish someone- would take the
tine to explaizn to nme the
purpose of the forms which

-1 have to 111 out.’ . ’ SA

SECTION ITT Cont'd on the next page.

t

AGREE  NOR DISAGREE __DTSAGRER

A XA/MD D
A NA/ND D
A HA /WD D
A NA/MD - o}
A XA/ND D
A Ka/MD b}
A A /XD b}
A RA/XD D
A

SD

11 R
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SECTION ITT . - . ' : e

1. Here is a 1list of four items frow the Face Sheet. Using the example
‘below, please tell me how much.care you generally take when you complete
¢ach item. If a €lerk or another person fills out these items, Ploase

tf;l ne. ﬁo
" PARTI- ‘ : N
CLERK CULAR . 2 : EXTREME N
OR CARE f ‘ CARE
AROTHER (1) (2) (3 (&) (5)
a) Race ' . ) .
b) Admitting
Diagnosis
¢) Evaluation at 1 . &
closing =
d) Consus tract l ‘ -

2. Using this example below, how would 'you rate the care taken by most stafl
in your agency, other than yourself, when they coupleththese items,
‘ ) T

NO -
PARTI- + EXTREME

i CULAR _ CARE
. CARE .
ANOTHER {1} “(2) (3 (&) (%)
a) Race
b) Admitting
Diagnosia .
c) Evaluation at ) J
Closing -
d) Census tract . J

1

5« Do you you think a delay in submitting the Staff Activity Form (Fee Tickets)
would bave any consequences sither to your personally or to the agency?

v

4 IES ' ¥o

Why did you check the response that you did?

-
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SECTION III CONT'D

4e Do you think‘ﬁhe' data on the present Staff Activity Form {Fae "‘1cket) has
the potcntiul -} 4 bcing danasins to your agency?

YES NO

wWhy did you c¢heck the r-spouso-thaﬁ }ou did?

*
S« Do you think the data on the present Staff Activity Form (Tee Ticket) hac
the potential of being damaging to you?

YES ile]

Why did you check’ the response that you did?-

e‘. a’ ‘- - | . l .

6. when you last filled out a Fee Ticket, which -one of the following .ermgl
best deacrzbes how accurately your ro-n rapreseuts the way you actually
npcnt your work time?

HARDLY : ABOUT -
ACCURATE ONE EALF EXTREMELY
AT ALL ACCURATELY ) ACCURATE
SRR (3) (W) ) §) ) _
W _

. . ) -y 'Y r

-
Wey did you check the response that you did?

- e
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6.

SECTTON III CONT'D e ' 7

"7+ How carefully do you record client contacta?

NO PARTICULAR

. U . EXTRENE
CARE - CARE

1) —(2) : 3 Y )

i

8. ihy do you think some atat? or yourself have difficulty in completing
the Fee Tickets accurately and turning them in on time?

-~

SECTION IV

VA

COMPUTERIZED MANAGEMENT INFORMATION SYSTEM (MIS) \

l. Do you understand the purpose of an ‘(IS?

TS 5o

AY]

@3
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. el .
SECTION IV _ ' ' ' —
2. dere you or any other staf{ member 1nvolvcd) in tha hplcn-nucion of
. the MIS? - !
” YES - NO A
3. Do.you think the MIS helpiyou._in any way? . ) ST .
\.. . ’ - . * .
ra " ¥YES " NO T : o
e Do you bonovo that in order to bc nccountable, agcnc:.as must have the

.5;

6a

‘a coaputerized management information systea can provide?

kind of reliable, organized; and dasily retrievable information that .

YES © NO

-

T

Will t.ho .computerization of ‘the “lIS cauae’ you any conﬂ* cts" if 8o,

pléase check any that may npply'z T .
J,./ This systou ccn:lict.s with my
P vaiﬁcs cn cqnﬁ.denﬁ.a}ity . .
2. ""his systm 'ill < uce’ae . : o
) 'rustrat:.on ro ch os ; T :
- . 3. This systc;u nay c.auée ‘ne - s o
. anxiety . e e : ' ,

L et “j. ’; A g
‘e Qther —,"qpe_city NEY B S -
: ot 0 . — .

Do .you have any reelxnga- tomd.s Lne conpute If s0, could you
“'explain? T, )
. T T,
e s .
- -.. -' .l
PR
. e .
'. -
P -

e ez

. i by
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- 1
LI - . 3
% .
’.
PERSONAL DATA
1. 8EX . MALE FEMALE
2. AGE: ' ; ' j o
3. HIGHEST LEVEL OF EDUCATION:
. ' \\
Some College: “—
v Bachelor's Degree =
-~ . : M.A. In Psych,
M.S.N,
. Other Master
Some post
masters
PH.D. or other
doctorial degree
. . 4, LENGTH OF fIHE WORKED IN THIS AGENCY? -
' YEARS o MONTHS
*
<&
ar

I S P




~

EVALUATION OF STAFF TRAINING.SESSION

- -

e of this evaluation form is to evaluate the content

presentpd to you in order to help to design a futurs training
session Qn this t., Please cirgle the response which
appltes ¢ i ..

-

On the whole how helpful did you find this training session?

| } | ! 1
not at afl a pit some very much right on

.

Do you think that this session would be helpful to-a new worker?

| l . ! t
not at al] 2 bit some . very much right on

t

Did this training session's explanation of MIS help. to change some
of your attitudes about the system?

| i 1 1 }
not at ail a ot «~  some very much right on - .

Did the gquest speaker'‘s talk on the State.\-equirements and 'impor?tance
of fee ticket etc. have any affect on you?

! . [ ! ]
not at all 2 b1t some very much . right on

Do you think as a result of this training session that in your 'daily
workTHhat you will be more accurate and timely in completing the
reporting forms of the MIS? )

[ 1 I P {
not at aii a bit some - very much right on

B )
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6. What material do you ‘Ehigk should be included in a manual for ’
.« workers? : . ‘
7. What suggestions do you have for a future training session?
% What format should the training‘ session take? .
- | RS
9,‘ Should it be a one shot deal or periodic sessions?
One shot deal periodic sessions
2 "
10, Any other ide2s you would like to add?
.o
o 7
y

2

i
1
-1
!
d

it g et
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