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ABSTRACT

This exploratory study focuses on the social phenonennn
of stigma. Stigmatization ies a process whereby an individual is

reduced from a "mormal™ or Mordinary"™ person to an effectively

*
I P

degraded one.

The study took piace ir Border City — ;n ;pdust;ial cen-
ter in Bouthern.Ontgrio. Three settings were used: Provincial
Haven (a haIIVay hnuse for ex-convicts), Care House (a hostel-
lophouse .type of establishmant) and South Hall (a residence for
graduate students at Border City University). Uhlile two settings
were,invaatigatdd to examine the life oé the stigmatized, the
other (South Hnll) was to be a cunparativa group conposed of non-
stigmatized individuals

The mathndology used '-— which was 1nilnenced by Garfinkel's
ethnomethndolo was partictpant-observation. Using a sociology
ot knowledga’///J:;ch aﬁ attenpt ‘was nﬁde to vieq "reality” frono
the atnndpoi?t of the subjects. -

Cb;ditions for successful stigna zation, respomses to, or
offects ot stigna "delabolling" atrategies, and a typology of tha
.victims of stigmn(were constructod In addition, tvwo. proposditions
ve;p‘dpypst;gntod:-(a) Individuals possessing an "evident stignan

.';udll tond to be stigmatized lopgor than people with a "latent



»

Stismz;."; and (b) the stigm{tized vill themselves indulge in stig-
matization as a result o'r their “conditionn, Althongh little avi—
dence was found to support tha first rroposition, a large amount
of evidence sghowed that propoaition tuo was accurate.

The thexis attenpted to portrzur the stignatized rorson as
a total human being with a personality, nseds, des:i_res, and prod-
lems frequently similar to those who point their finger at hin
The paper Bonght to present the zajor analytical features ot stig-
_ ba&, concluding that the victim of this phenomenon 'night bo seen as

4
the creation of his persecutors,
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PREFACE

Host of us, at one tine or another, have had one or
oore expeziemes dealing with the pkamnemn described in this
. study: stigza. Thepapar concerns itself with an apalysis of
IinHviduals that are mot cmmiriered, "normal® in their socdety.
'fho zadn objective here was to secure a better nnd;arstanding
of the phsnbm.enon under scrutiny and the 1ife experiences of
thoge persons not considered "oormak®.

Stigma has no meand ng bj'\itaelr';,»it needs to be exam-’
ined in a cultural or subcultural setting. This paper is am
‘attempt to do this. It should bo remembered that all names in
this study are fictitious; this is to protect the pr:lv;cy- ang
. confidence of the subjects.

The study toock plece in Border cﬂ:y (Ontm-i_., an in-
dustrial center located mear the Umited ftates border. Three
aifferant Bett:lngn were used, ] // |

Stigmatized individuals will ominoﬁm: bo referred
to as ﬂ'blmahndf_- or "tainted”. The logic of certain themes,
a:rgm;uan%e, ‘or ideas m’ mﬁatims make themselves necessarily
ropetitiocus. In Chapter III, vorbal material recorded within _
quotations will signify exact recall wikile such material without
quotations uiII'simn' reagonable recall but not vorbatio.,

i
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Chapter I tries to familiarize the reader with tho
subject matter and reviews past 1iterature on it. Chapter IT .
deals with the settings, thHe concepts, and explains the methods
that vere used in this invest[gation. Chapter III contains the
Iindings and how they might be interpreted. ‘Chapter IV offers
possible implications, recormendations, and a conclusion.

Finally, the reader should keep in mind the sociolo—

gist's greatest dj,le::na"which arises from the fact that humans
are studying hunans. Therofore, it should be expected that values,
personalities, and social pressures are contained in social re-

search.

N



CHAPTER T
STIGHA ARD REALITY , '

Culture in Relation tn Stigma
ey
£ "I.':
1t is from the perspective of culture that I propose to

analyze the phenomenon of “stigma™. In turn, it is from.the angle
of "socially constructed realityn ! that I propose to examine,
| culture.’Tha-word culture is usually u;ed to represent behavior
patterns that are socially acquired and socially transmitted by
the use of symbolsg (1anguaga). Sociologists and anthropologists
attenpt to observe and study cultures. Bat the instrument of ob-—
servation is culture itself. _
: Culture is nade by man‘and in turn nzkes nan: Since Btigna‘
16 a rart of culture, then ii’may te considered as man-made,

One can concedve of man as a creatére.that strives for .
- zeaming in what appears to;be an essanfially meaningless world,
Onr point of departur;, then, will consist of the way nen have’
| constructed (and continue to construct) the "ont theret (the na=-
ture and meanting of things) as opposed to a “"true® or “raw" reality
that is presumed to exist "ont there©., Fbr instance, the "naterial“

vorld means little more than that which is measurable —- by nan-

nade abstractions such as gravhs, figures, inches, grans, and so0 on.

-

' , 1Peter L. Berger and Thomas Luckrann, The Social Construc-
tion of Reality (Garden City, n.Y.: Doubleday Anchor, 1967). p-T.

N
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Inasrmch as soclety (through its sub-grdnps) mxy be se;:n
as a shelter, it prowides a worId-to-Iive-im. This *world-to- |
live-in® perpetuates itself by means of the process of social~
ization. The latter ia an ongoing process; that is to s:qy, th@
iz no individnal end to éorzial:lzatioh until the process of exis-
tence is terminated. In Harnah Arendt®s® termn, soc:l.alizati.un
implieaconditioning andnanisaconﬂtmnedbejngdnntothe
fact that evury‘thingha comas Inta contact uithimd.iatelyturnn
inta a condition of his existem:e

Langnage is the vam.cla of cnlture, "the 1npositian of -
order ¢upoxz etxper:i_e:m:e'."3 Sox== theor:lsta[* cantend that Xanguage 13
ane of the principal elements in the. Iormﬁnn‘ot thnnght. :

Saciety provides the framework for identities and gets
of roles to play on differentin] occasions. These zay gradna]ly
become endowved with 'o‘bjectiva reality'. Eventually, the porson
comm@dbammathatuhichheia addressedasbwothm.s
Labels, roles, and mao-nade identities become socially warranted |
realities, ‘ '

&

®Harmah Arendt, The Mcnm (Chicagor The Univer-
=ity of Chicago Press, 19 . DP.

- 5Peter L. Berger, vaitatim o Sociolo (Garden Gity.
I.Y.r Doubledey Anchor, 19335, De 2o

Spar instance, mmmotmmma paying
particular attention to: W
Edward Sapir (Berkeley: lIninmtr of Ptmt 1949)
amd  Banjarin L. Whorf, W%
The ﬂechmlogmmaomumm&m, 19
: “Robert K. Mertom, "Phe Self-Pulfillicg Prophocy®,
.ﬂ:rt:loch Raview, VDl. VIH. #2 (Stlmar, 1943), 193=-210. .

4
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Eoros as Soc:ietal Context for Stigma

. The socially const.rnc:ted world is, above all, an ‘order—
ing of experience. % meaningful order or HUOMOS, is imposed
upon the discrete experdiences and meamings ‘of individuals.
To say that society ig a torld—'bnilding enterprise is 'to say
that it ig ordéring, or momizing activity.s :

This snggests that the orda;‘d_ng of experience ig -esgentially ‘rel.ated
‘to any kind of organizad social, interaction. Nov language can be

—~—t
viewad as Bervj.ng to Btrqcture or reinforce Homos and thereby Bain-

' tain appeals to _and bel:f.efs in, reality. Indeecd language non:d.zea
by imposing Btrncture and di:trerentiation an experiences, relating
and categorizing them. To a large extent, then, Yeliefs, values, :

nnrna, and ideologies are founded on language, and this passes for
“knowledge" in society‘. Hence tmderatanding language appears to e
one of the koys to the nndaratanding; of everyday experiem:e and,

"kmwledge‘.‘. BE!ing actively in a society largely imrolves the shar-

.ing of its "kmowledge™. We tend to. 1abel anon:ic the individual who

is tmtam.liar with, or ramaas to take in, or is deprived of his

@ociety's nomos. When recple with (a radically ditrernent nomos are

5
em:ountered the person may become son:ewhat anond.c, or prarience

?b
"cognitive dissonance" 7 Accordingly, two ot society'’s major !.unc-

tions nr.aa- be to provide ug zf.th a nomos, and to aimnltanepusly

shelter us from chaos (in the tom or the unlmown)
- "

GPate:r L. Berger. The Sacred Camopy (Ga.rden. C:Lty, K. I.. -

Doubleday Anchor, 196?). p. 19,

71‘.&011 Festinger, A Th‘eory of ch.nitive m:;sonance (Rew York:

Harper & Row, Publishers, 15 1957) .
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In order for man to ratf ze his existence, Re rmst
zake neaning where there may not any Thus !:o :lmpoaea a nomoa ¢
( Iﬂs o':m) or "reality" Objects kave man:[ng for the\porson only
as he :lnputea to tham that meaning in the courae of his interaction
with. ‘lzhem..8 This im;pliea that maning is mot in tha ohject itgelf,
but is correlative to the individnal's acquiring a conception of " '.
the ki:::ﬁ of action that can be taken with, toward, bw, and for it.

In ‘tn-ief meadings arise :111 the course of Bocial interaction throngh

. consensus frgm the participants abbut the objectﬂin ‘question,

' Some theoriatsg argue that our lives, . b'y and large, are '

- withkin the controls of economic and political élites. Ths Individ-
_ual seens ta have little real rersonal cheice v:i.s-»a-vis the mannge-
oent of lﬂ_B destinar. Bat - the I:ivea of people a.re nnt solely don:inatecAIH"
by elites wko presantly hold power poa:!.t:lona' they are also haavily

" influerced by past deciaion akOrs = fmna dead for many ‘decades 1!
not centur:i.ea. COxmequently, the numsrous Boc:l.al situations we cor~
norrly encounter are mot only definad by our contenporarias hnt otten )

predef:ﬁmd by our- predecessora.

" Since onn canmot possibly. talk back to onn'a ancestors,
their 11l-conceived constructions are commonly more dif-
"~ ficult to get rid of than thase bxilt 4n our o lifotime,...
o This. . . shows us that even in the areas where kpclety '
: apparqntly alIows us some choice, the poveml hand ot tha

g

scmn-les W. Horris, ed., Iﬁm! Self, and ‘So EY
G. H. Mead (Chicago: The UYmivergity ot Chicago Prozm, 1934

¢ «l\
. 9C. G. Bem$lYo and Dimitrics Rongsaopoulos, eds., The Caso .

Poxr Participatory Demncracy (Toronto. Grossman Pnbliahers, 19717,

Lo i\( -
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Y sociany defined norms of comduct ags

© e

Jpervart, or crininal

-

‘past narrows down this chkoice ewven further. 10

TMB‘Buggests that peoﬁle are frequently unaware that their roles,
choicea, 1dentities, mrld-uew, and rte.g:l.ous toliefs have large-
1y Been pred /pﬁ.nad for them by society.

Hax Weber— telieved .that behavior had the j:}ndenr:y to Bo-
come rt-antin:ftmd"_‘;_t_;_q the point where the person's world would
Bacoize a "mrId;ﬁ;xkéﬁ-tbbgranted"'a consisting of recipes thaf
'"er'nrybow kmu"' Socialization is successful to the degree that
this taksn-topsrurted quality is :!.nternnnzed. The well-soclialized

can thus lock dm on th;e individ I who strays seriously from the

.

rant, traitor, madman,

. Legitimating Hormality an the Bamis of Stigma

. Hueh of the everyday behavior that is taken-for-granted is
ardowed I,ith a "mormality”, a "natnralmsé", to the point where to
aény such 15 'to deny being itself. As tho nomos bocomes taken-for-

granted, a rpetéer soon takes place (in people's minds) between it

and the COEmMDE., Q:ltural orderly maan:tngs eml up boing projacted
onto a universal realn Once on this Bcalo, one may often forget
that these are-tut precar:loualy constructed lmman vorld-views,
subject to erosion :ln tiu and apace. mt ia “reality“ in one

‘OBarger, Imgtion to Sociologz op. cit., p. 85.
"8, Gerth and €. Wright Mills, Prom Hax Weber: Essays
in Sociology {Nevw York' Oxford University m‘sa, 1956 . p.ti;.

121, Eathanson, ed., Collected Papers by Alfred Schutz -
-{5 vola.; The Hagne: Hartihns-m:hoft Pnhlishora, 1962—66).

E‘r.’“ ' ) . w\__

-



society or historical epoch may not bs so for smother. ) Goncepts
of tirn, space, andcanselitx,, om:ebelimdto be' forms of
thnnghtinnataintha tmm:ﬁ.nﬂaz;ﬁnoviméasinglyseenas
colturaily varishle, ' ,

Eeligion pliys a sigmificant part in the social cohstruc-
tion of world-building activity. It helps to legitimate the momns
© {since it has usually intemalizaﬁﬁ the nozons itself), ‘i‘he socially
comstrycted world tends to legitimate itself, making things appear
"self-evident® Iy its objective facticity (the mere fact that it
is there). But it takes more than gimple facticity to legitimate
1t when a "deviant® comes along to challenge thimgs-as-they-are.
Religion helps the process of legitimation by relating social
experiences to the cosmos, and by locating "Normald' within the
undversal order. Precariously built 'orld-um may then be given -
an appearance o:t oltimater sacuriq and dnral:dlit:r and" chaos and
zooxie may be explained in terms of _tha given mciet;r'a oun nomop.
Ueber has called such religious. leglti@ﬁom "theodicies®. The
theodicy may sometimes tend to maintzin the existing world order.
Insofar as the individus) does mot -qnosuon thia particular order,
al} is well. Om:e he does, however, fortes come into Play to
"straighten him out. o

Hatare of Stigma

Befors goim mrthair, it is nécesnany for nus to define our
rzain concept. The word stipgea was popularized in sociology by Erving

. I3In addition, man-made world-views are also subjact to oro-
slon with subsequent contrary experiences.



)

- Goffman. Stigmatization is concermed with the way &n individual is

reduced from a "normal®™ person to an effoctively degraded ore. ﬁa
aro abtle to identify this phenomenon only by abstracting from seve
éral commumicative acts.'? wWhat is important here is not s0 much
the disérete" renarks made, of the harsh words used, or the actions
taken, but t'he maning (intent) the doer gives his acts or words.
Dr. Goffeman makes a distinction botween a person's "actual social
1dentity" and Bis “wirtual social identity™, the atter deing the
character we impute ‘npon_ Ma when te. first mt{t h:lm.‘

WidYe the stranger is present before ug, oevidence can arise
of hia possessing an attridute that makes him different from
others . . . . a less destrable Kind . . . « Hoe 15 thus re-
duced 1n our minds from a whole and usual person to a tainted,
discounted oms. Such an attridute is a stigma, especially when
its discrediting effect is very extonsive; sometimes it'is
also ealled a failing, a shortcoxing, a handicap. It consti-

tutes a ssaec.ial‘ discrepancy between wirtual and actual social
identity.15 =

In short, stigmatization is a process by which cultural signs of

moral or social inferiority are attachked to individuals for various
reasons. Such ad.gns might take tho rém of degrading ascriptions,
marks, brandd, or pudlicly disseminated information. For this par—
ticnl;r process to be ‘effective, it adould be collective. Under the
stare of "normals", the "blemished” are reminded of their falling.

| - Stigma 15 a social phnnnnnndn becange more than one person |

Bpamotan Sﬁibntani, rovised Ksws -— 4 Spclological
of Ruwour (Bew York: Bobts-Ner s 1Imc., 1966).

| Vrrving Goftman, Stigea: Wotes on the Hﬁmnt\ of Spoiled
- Identity (Engleowood (ni'ms. H.J.: Prentico- «» 1963), pp. 2-3.

Al



is involved and intertwinsd in a mimple or complex web of social
‘relationah:ipa. In a sense, this plwnomemon can be seen as somo-
tlﬁngtha:tiaconstmﬂxheingmnstrnctedorreatﬁmd. ¥e may
thnaconclndetha‘tthﬁntbisream:uj.ng&ctiﬂtgcaases, Btisna
no longer exigts. Degree ot_persnmlimnlvamninmmnt

varies from person to persom, resnlti.ng Iin ditterenttial part:l.c:i-
pation in stigma construction. |

. Mﬁm

] Sﬁgmmaqhestum.admumd&maammlperspoc—
tives. For :instam:e, tlm Paxchologicnl Arproach temds to view
tlﬁaphmmaeasimot ummiwnlmm and
stigmatizers (uremthsstig:aﬁzprn may be seen as Being
“pathological”. The Socfological Approach tends to look upon
stigma as the result of the socialization Frocess, often leading
to serious "devima"amtreﬂectinganmorinademmthg
socdal falric. The Blological Determinist's approach attempts to
explainthisphmmonmdﬁéhﬂormgmralmtemof ‘
"drima“, Purges”, and "instinets™ that can ba found in the people .
in!nlm ‘Sfmchupla:mnomtamtompt tlﬂ.nga-an-thw
and offer Iittls or no sxstmt_lc prgscr:lption for dimter:ins
causal relationsidps. They explain Iittle and appear to be mere
observationz. When a particular stigea situation is observed, it -

ig ascribed ta the participants’ instincts; when suck zituations
' o

161'1‘aferem:a hore iamda to the Iorks of EcDongaJ.I, I.ozenz,
end thedr followers (instincts), Haslow (peeds), Sheldon (somato-
types), and Koestlor (his theory of man's built-in deticiency
uhich predisposes him to self-destruction).
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areahsam: thahaﬁmctsmd.p]:dmﬁhbeluﬁng

terms of "projection® — an individual attributes to someons. else

the fanlts or imperfections which he himself hes, but which are in
conflict with the dict es of his ego or‘superegd. Finally, the
Social tholog.‘ical ach hm stressed the importance of
"frustration” as a definite factor linked with stigma, acz;pe-
goating, and othnr forms of prejudice. Accoxdingly, stimtizing

_would take placa becmd'o people ‘become frustrated and need an out-

let for their hostilities, Itmamch as life rarely leads antm—
tically to degired goals, anywhere along the vay, Jolhn Dollard and
ks colleagues argued, people emcounter Mfrustrating agents®. V7
Oftent:!nea, these * frustrating agentsn ca:nnot be attacked directly
haca:nse thq might be stronger, mrtar, older, btigger, or.perhaps
because soclely tahoos th:!.s eort of actit:ltr, or, lastly, because

'mommhnampmcimideavhmthaymorcom&on.con-

sequently, ﬁ'nntrations aomhot accmlatc and temnd to produce
aggresaion in the thmted :[nd:ltidnal. This sggression appears to ‘

kave 1ittle chance of h&in& eq:reéaed cutwardly. Hemce, according:

to the adhorcntn of the !rnsh-ation—msaion h:rpothea:[s and the
"mfntx—valn" theory, stigma amd other related phm have ' gs
a functiox, the release or externalization of accumulated frustra-
tions and mr.d.et!.es, and tharobv rroventing more serious conn:lct
sitnnt:lons. | "

"174’ Dollard, et al., F‘rnntration and ssion (Hew Haven,
Conn.: -Yale. Mnra:lty Press, 1939). '

A
I
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Frow this last thesis, aggressionm is sadd to be ‘aio-_
Placed® onta afi Tout-group®. '8 The implication fs that monconfor-
mists become convenient targets for stigmatizers.

The wictims of 'displaced aggression’ are thenseltna bam:g
mntimmlh frustrated ‘ang it should follow — frox the frustration-
aggread.mxhypotheais—- thatmbu-aotmgroup wha perceivwe -
themsslves as the targets of stigea mmmmnmrast pre-
Judiced attitundes towards other stigmatized groups (since they are
nmallyinmpositiuntoinﬂulgetheiraggremondirmﬂ:
against their oppressors). The findings of Rosentlith!'? corroboe
rated thig argmn:t.. |

In a classic study of prejudice, it was shown that inter-
lsroup attitudes are not something isolated.?® authoritarisniss,
ethmocentrism, gemeral prefuadice, ~scapegoating, and stigmatization
samdtoberelatedtuotharhﬂiefs, nlnea,wths, and person-
ality factors of the paoplc mcumd

Hany books ha\ra been written cnnnuﬂng{ victing of
stigoa. With the exception ot tmflham'ls,L tn, if any, have dealt
dththnphsnnmmnitaelt. Koatwrhmentrate ox the mumerona |
hardshipsem!nrudbythn stigmatizad. Fhrthmc thamoutaoz
these works deaX cﬂyﬁththaprohlmofopn specific group such

-

"annmhnm,m (Bbston:(!:!.nnnd(:onpm,
1906) . pp. 67-69. : e

93, P. RosendIith, "i Replication of Roots of Prefu-

- dice,*" Journal of rmal Social : (1959), 570-89.

20r, ¥. sdoreq, et al.,—!halnthoritnin?ormnnng
(m&mmummw,mm,wso. .
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as the bMlimd, the illiterate, the facially disﬁ:gnred, the hard of
hearing, ‘the hobo, thnprost:xmte thauen:talhin, amiaw

When a whole group :ls; characterizad as u@xdes.irablef in some
vay or other, this group suffers mirority. status. Louis Wirth's
classic defimition of a mimority group holds that:

A minority group is any group of pevple whao, becaznse of

thedr physical or cultural characteristics, are singled out

& from the others in the society in which t.lmxlite for dif-

toruﬁ.alnqunaltrm and who tharetorexz-ggard
themeelves as objects of conective discrimination.

We conld easily snbgutﬁté the term minority group here by the
tern stigmatized group and the defimitdon would mot have to undergo
any major change.’? | |

Individuals are expected to behavwe in certain ways in par-
ticular social situations. Deviations from soclially expected behaw-
ior will genarally bring social pressures lon. the wiolator. When
the violation is considered serious emough, the wiolator nay be
the recipient of Bﬁéﬂ. It social systems require their ml;ers
to-take ceftain roles and these are not adequately fulfrilled, the
systems will not: produca the resulta for which they have baen organized.

<

a'EoIm M. Backer, "Homen as a Minordty Group" Soc:lal Forces,
XXX (October, 1951), 60-69. K
: ‘ .
 Z%grt Lewin has observed that ‘group self-hatred® is a com-
mon reaction of the member of a minority group to his group atftili-

L ation. This feeling is presmmably exhibtdted in the individual's

tendency to negatively conceptualirze other members of the stigma-
tized group, to accept the dominant group's stereotyped conception
of them, and to in 'mea culpa' breast-beating. Bacanse
-one's self-concept is gensrally based on the defining gestures of
others, it zeems unlikely that members of a stigmatized group can
escape personality distortion entirely. Hacker (mote 21, abowe)
contludes that continual reiteration of one's inferiority might
well lead to its acceptance as a fact. )



Harper and Row, Publishers, 1971), p. zxvd (Prefacs).

It has been found that most people will act 1ike deviants
if they are made to feel different.?> Roles being socdally cons-
tructed,

Role-deviance, therefore, has meaming only in the context
of specific soclal customs and Iaws. The erimimal is deviant
because he btreaks the law; the homosexual because most people
are heterusexnals; the atheig;* becauce most people bdelieve,

- or say they believe, in God.<™

M' and The Thomas Tlmom

People generally do not react to sitnat:tons; they react to
thelr omn symbolic definditions of thess situations. If the theorem
puf forth by W.I. Thomas 18 correct, when people perceive a situ~ -
at:t;m %0 be real, t.h.en such a situation 1s real in its consequen- -
ces. The %realitym to be studiéd is not whether a person has a
rarticular stigma or not, but the social interaction of tﬁe indi-
viduals caught in thesé "Hormal-meels-Tainted® relationships.

. One way of curbing stigmatization and its e!t;}:.'ta, thex,
may be Dhredefiming the ituation at had. The NBlemished ™ fndi-
vidnal would have to gradually de-condition kimself out of the

ortable predicaxent the Other has put h.'m:!.n.

fo escape from medical comtrol, the komosexusl mnst re—

rudiate the.dfagnosis ascribed to him by the physician. In
ather words, homngexnality is an iIlness im the ssme sense

as we have ssen Negritude described as an illness. Bexjsmin
Boch ciximed that Negroes had hlack skin because they were

'111'; awd he proposed to use their illness as a justification

am: conclusion was rer.htd by Anthony K, Doob in "Society's
Side Show", Peychology Toduy (Del Mar, Caiif.: Commmnications
Research Hachines, Iac., Gctober 19?15."#'&& » 113

Zﬁ'ﬂmms S. Szanz, Thn'hnﬁfaétnre of » (Nex i’o:k:
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for their social comtrol. EToday'a ﬁsarclﬁ.atﬂstj asserts
that men whose sexnal conduct he disapproves of are il1;

'anﬂhensesthn%ﬂlmmasajnstiﬁmﬁonforthﬁr A
social control

Stigma, PExperts™, amd "Pathology"

Labels are frequently affixed to individnals for reasons
dealing with oxder or profit. (.'ategor:les tend to help legislatnres,

L L

are put 1nto categories (e.g., “immigrants", and "Golden Agersh) .
and nade. to believe that they actga]’.ly share the values, desires,
and general perspective of their "group", it becomes easier to make
decigions, lm, or judgaents concefning them. Fotions of homoge-
neous categories tend to be popular and are often accépted as fact.
In time, the behavior.of some of these groups nay indeed come to “
'correapond with the assmptions, expectations, and beliefs that the
nedical, political marketing, or eocial “axpart" holds about them.

Espec:lmy in the past fow decadea, religions, social, and govern-
mental Mtemntion progrm bhave arisen conterning lumanly cons-
tructed categories ‘of the stigmatized (e.g-, halfway houses).

]

. The dotalﬁpnont of organized intervention programs for
the stigmatized has been accomparded by the emergence of
various professions which cllin expertiaa with the problems

. that people with stigma bavs. . . . More and more, the
character of stigma in industrialized societies is changed-
to fit professional experts® conceptions which]} . . . re-
flect aspscts of the social, cultural, economic environ-
ments of which the experts are a part.26 . .

aSSzaaz. The Manufacture of Hadness, op. cit., p. 170.

aﬁRobert A. Scott, "The Construction of Conceptions of Stig-
ma by Professional Bxperta“ Jack D. Douglas, ed., Deviance and
Respectabdlity (Haw York: Basic Books, Inc., 19?0&), Pp. 274=75, 257.
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To explain the stigma or the morm-violating behavior of
some stigmatized groups, "exper{;.s" wil_l Irequam;tly use .the con-
cept of "pathology™, a sometimes vagne and tantological notion
which ﬁmis its origins in the orgamic a;;alogy. A stigmatized
group might be seen somewhat "pathological™ dn:a to its noro~
wlolatipz Bekavior, this kind of behavior m be attribmted
to the fact that these people are "pathological™. Such t':i.r:'t':ulmi
definitions tend to amount to name-calling rather tham ‘s.cientiﬁ.c
destription since the norm-violating behawior %5 not defined or
measured independently from the pathology concept.2?

The validity 'o_f‘ social paihology is highly questionable.
There seems to be no agreement on objectivehr defined pathologi-
cal Btate:s.. Parthermore, soclety is not an organism; ",...there isn
Ro necessary set of relationskips as there is, say, between the-
central nervous systen apd the digestive systen. n28

It has been observed that in a mental institution,

Ordiparily the 'pathology' which first draws attentiaon

to the patient's condition fs conduct that is ‘inappropriato
in the situoation'. But the decision as to whetker a given

. act is appropriate or inaprropriate. . . . except for extremn
synptoms,  can become ethmocentric, thke observer Judging from
is own cnlture's point of wiew individuals'! comiuct that can
really be judged only from the perspective af the group fron
which they derive. i

27 several soctal scientists have written a Book entitled

- Social Pathology. A=mong them are: S. Smith (1911), G. Mangold
319325_ » Gi11in 31959), Queen & Gruener (1950}, and Lemert (1951).

28, Rubington and H. Veinberg, eds., The S@ of Social
Problens (Haeror\k: Oxford University Press, 1971), p. 35.

zgli:rving Goffrran, A_gims (Garden City:, I.Y.: Doubleday
Anckor, 1961), p. 363. -
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Hemthainditi’dualiho is stigmatized by virtue of kis parti-
cipation in a deviaat group or snbcnlture is not simply *patho-
Togical® mumd'. Ee may be quite vell adjusted to the
expectations of his group; yet ke might appear 'maladjusted® -to
the etimocentrie outsider,

| Setting aside the soclal pathology controwersy for a mo-
mn:t mmthatmmsﬁmuzeddammmtbep@-
| ao.nanydistm-bad, one camnot conclude that the 'pathology’ or
dimrhmmmthedetiance In fact, 1tmbeargnedthat
the opposite assertion - that personal diaturbance ie the resmlt
of soclety’s rea.l:t:tons vie-a-t.ta the tainted or dewlent -—— ig just
as correct a cnn:lﬂﬂoh.

o mxomxmmrmnted e

éummmatéathat'mnmmmmrtmmm
hig experience prodm:e Mg idea of Tadnted Hzn, it is the idea he
hasothinthatahpashizexpeﬁenze.ﬂms,hnhnsaprecmermd
.ideaotthatfdnted&mislika how he behaves, how ko thinks,
"thathnﬂmm,mdmon.%ismgaﬁmstemotymng Ag
mthacamfhrmstéﬁma,mholdsthatm-smtimm
rurely a state of mird... a closed mind, not receptive to, andun-
willing to change.®

Ioml!!mmkasl:lte rough for Fainted HMar. Erequenuy
tlmremnntaﬁ.anaizpomdonthem certain aspects of
hahaﬁnr'herohismtricted.ﬂcmht_yeta"mvetothapack‘

. solemrpml Sartre, Anti-Semite and Jew (fow Yoris: Schocken
Bookn, 1965 ed,). P. 3§.
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of the bus" for most of his life. Should he become somewvhat frus-

trated and attempt to retaliate-or rebkel againgt the ﬁofuale, this

will often merely reinforce the stigma against hinm and Yhis kind".
Hormal Han believes that Tainted Man falls short of what

he really ought to be. While nost persons are assumed to be "nore

.mal”, Tainted Man zust prove it to Hormal Han and to hinself over

and over -again. Proving one's '"normalcy” may be a vefy difficunlt
task. First of all, one must learn what is *normal™ and what is
not. The notion of "the normal human being" seems t; originate in
the medical or biological approach to hmmrrand ty. In.contenporafy
Western socletdes, the individual tends %o prove his normalicy by
speaking of Wis vife, children, and stalle employment. From the
notion of Eormal Han, we also end up having'g notion of a.“normal"
soclety and a "si:k"_sﬁciety. If a soclety exists rﬁr its renbers,

then, to the extent that the members are perfectly happy and/or

~

satisriéd, ve may speak of a normal soclety (if we are to follow
N
our madical or organic anaf%gy).

Probably no scclety has ever provided complete satisfac-
tion for all of its members. Yet the roguirement remadns as
an ideal, from which we measure deviations, referred to. as
social 111s, When this concept of normality is compared with
that of Wology, a conspicuous difference is at once apparent,
The animal organism is in health when as a whole it is func-
tioming perfectly; the dsocial organiem 15 in health when all
of its members are functioning perfectly. . ., . Conceivadbly,
a gociety might be healthy according to standards similar to
those used in diology. .. . but if the internnl organization
is based upon a system of exploitation in which some of the

people make life miserable for the rest, the soclety is "mick"™ -

according to the usually accepted sociological viewpoint.3!

~

31C’arl Rosenquist, "The Moral Premises of Social Pathology"™,
in Rubington amd Veinberg, eds., The Study of Social Problems, p.36.

]

~
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Since "disease® tends to be defined as a departure or a devia‘t:lon
from a state of health, it mnld appear, then, that g deftinit:lon
of "health' or Ynormality® is also required. Rormality cannot ‘mean
the average comntion of the ord:l.nary person since perfacr. heal‘th
is. seldom (1f efvar) encountered. Parthermore, the "ordina;:sﬂ per—
son might prove to be quite difficult to find. Therefore 1t "seens
that the concept of nomality is more of an ideél tl_mn an actual\?
conditio’n.’ Similerly, for social pathologists, "a ‘*healthy’ society
is set up as a norm, from which deviations are ot;sened.Jz Lastly,
the biological model collapses completely when it can be shown that
the 'health' of one ssctor often dapends: heavily on the ill-health
otothermctorainthesociaty Soitappearsthatamcialmdel
mdght hmre useful .’mthn analyxi.aor societies, deviants, ard the
stignatizsd ratber than a Wological model.
’ Tatnted Han sees his acts as 'Stained® uthmmndness
"jm:;hmaaa“, dea:nmss, "nnmeas", th, and the like, The
oore Bﬁmﬁmd he becomes, the more conscious he is of hkis defi-
ciencies or ‘differentnesst®. T.'Ma- wiil :!:ceqnently lead to a celf-
Telfilling syndrome resolting into more blnnders, and
rea.fﬁ.mxing the reapons of hias summ Oli. Hul
reteratoh‘.ll, hadoesmtdomintam ofwhath&actuallyduas
or did, mmtemo!mthaismpposedtohavadom.
The standards which have been internalized from the rest
of hig society render Ta_:lnted‘ EnL‘vn.Ine_rahla to what Normal l!m
p) mmmmshmﬁicap.mdnghiumﬁmmnyinto/m avareness -\J 7

SERosenqu:iéft,'_in The Study of_SocinLProBlemB, op. cit., p. 38.

\
) ‘ . .
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that ho really does fall short of somg desired soclal standard.

' Feelings of ghame are conmon to the Sainted. Cccasionally they are

50 great, thatfmmi:ﬁilgo out of hig way to “pass® for a
‘ n . _ : ) .

Hongal.ﬂeleézngto "play the gawer,

¥hen jokes were-made about 'queers® I had to laugh with )
the rest, and whem talk wzs abont women I had to ievemt con- -
-,qnasm,ofwomlwmamchmmm,mtthm. -
seexed %o Eg}mthingelm that I conld do. ¥y whole life bo-
came. a Iie.”” - ‘. . i '

| Gradually, then, Tainted Man may develop a capalility of exmiMtisg
hehavior to create am appearance different from tlm "realita'“‘. is .-
to the individual above, shaming may bscome a "modus wivendi® for
© him * Bat Painted Han is ifkely to use sham behawior 45 & protge-
Yve device rather thamr as a toel to increase his status or prestige.
. Delnfrand zatfon and the Victiws of Stigma
Stigmatization usually. encompasses an elmnt of dehumaniza-
‘tion. Pehnmiz:a_uom tends to reduce a person to a kind of ‘Garica-
¢ . - . +- ' . - .
ture in order to avoid knowing him in his full huimanity and diver— °.

.diy. It iz a way of rodbiing the individual of his worthiness and

- N

- -

- %5 early as 1714, chamsing was aptly described by Bernard
de Handeville in the following mummer: 9, . .fine Feathers make
fine Birds, amd People, where they are mot known, ,are gepsrally
hononr*d. accnrding to their Clothes smd other Accoutrements they

' bave about them; from the richmess of them we judge of their Wealth....

It is thig which encourages.ewery Eody, who is comscious of his’
littlie Merit, if ke is any ways able, to wexr. clothes above his
- Rapk, especially in large and populous Gitles,  where obscure Kem\g
- may hourly meet with fifty Strangers to one. Acgusintance, snd con-
sequently have tlie pleagure of being esteem’d by a vast Majority,
not-as what they are, bdut they appear to be, . o " - s _
. The ahove is cited Ly Howard S. Becker apd H.E. Barnes im Social
‘ . Science, 2nd ed, (Wew York: Dower Publicatigns,
L S : - .

. ) . L
h o e

3

el

IR D

o 331?; -Mdahlood, Against the Law (New York: Julian Messner, A
-»_-___;1959). P. 32. . . ’ < .. o
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‘dignity. Our mewspapers often report Communists being killed, 'Mp-
piesg’ baing beaten by policemen, stndeuta being shot at bgy Rational
Gnuda-an 'radicals’ being jailed, "dope ﬁ.c:nds“ bed.ng canght
uging their drugs, and the like, tbrrespondingly we hear people’
Epelkins of "Pigs™ when referring to policemen, "Broads" and "DollsY
when referring to females, and 5o on. We notice that the way these
' hpman bedngs-are referred to is extremsly impersomal. We tend to
internalize lebels rather quickly with the obvious result that the
:lmntld‘nal &eqnanth gets screemed behind the omarching ascription,
/\ St:imt:lzatlon arepmsag;a that .a verson has done and often
arouses feel:lnga of in us. Edwin Lemert found that
harind:lm liﬂ.ng on the coast of British Columbia were still
 punieMng those nong then o stuttered.>” Fhe wictina of stigma
Mmtlydnnﬁt pomthncharactaristlcstlmtmmegedto
hlong to thn-. I’oattholm. once the B.ttuaﬁon ‘has ‘beex defiped,
thaw sre treated accordingly. 36 '
_ h &tmmmthﬁthaﬂcumotsﬁmmmhontm
k:lnﬂ:s of :lmnﬁdnnla Tfor mpport or 'accaptam:e' Thase categorins
of Mh-t:lc: others are: tha:lr Sown k:!nd" and “the wige”, The
nrstcxtagnry’iuvolnsthnu permu:harinsthﬂr stigma; the
 second category is co.posad of "normals”™ whoge situation haa in

-

-
L . ¢

3%0ruin M. Lemert, Humsm ncuncn, Social prohlm, and

Mﬁm (Mmod (nur., Kedat mm«:a-m, Inc, , 1967),

36". o +CORfirming evidemce for purucnln- 'ﬁel:lefs about reo-
X mwumnmmmmumuwatumnmmnmmm
mhmmuuwumm-

" Jo Lo m,m(&:ﬁlq Calif.: The Glendessary Preas,
‘m},P.W. - .
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some way —— made them fawiliar and sympathetic with the life of the
stigmatized. |

It has been suggested that wictimization cam be better
. umderstood Ty taking into consideration the possiBiIity that the

awailable preys €xit or gnmaﬁé an “ext:it;tor;r state" in the would-

N

hopmm;wmtﬁum,mpomuéou“sﬁmlmm
'wmmamwcm“:rmommw .
Such balfefs e mot mew. They were piomsered im the late 1940°s

g a Germmn crimimlogist, Hams von Hentlg, who maintained that '
frsufficient mmmmmthWp
exicting between the criminal and Iis victim. Becently, Dr. Ezzat

Ibdel Fattah of the Undversité de Hontréal poimted cgut thats /

¢

uttnutasuitnhleucﬁn,inthenjmtwofcms.thero
would be no cxime. As there are halitual criminals, so there ‘
are habhitusl wictims who attract crime snd calamity as the
1mab attracts the wolf, « o » Just as soms people are \

p:nng.--.-“namﬁm;nm,unﬁimtha
haismrmdtomdummo.mdmmmnto;rmm
a divorce? Scmstimes she refuses categorically snd, y adop-
mmsmuae.mmmmmmnm
mzismttocondmthcmdg,tntnmstuki_tth
victim iz entirsly :

From Ir. Fattak's perspective, then, it sedms that we ihould quee-
tion the “mmocemca® of the victims whose contribution’to the crime S
o act of prejudice might have been somewhat sigeificant. Fattsk

-

’WMM&OIW.JM.&WM

3B prticle mmmmﬁannmma Star's Weeksmd °
Hagazine, July 15th, 1972 (Vol. 22, #29), pp. 18-19.

! -
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. have constrncted a typology of criminals, he has constrﬁcted a t-y-
pology of victims: (i) provocative, (i1) nonpartidpatlns, (111)\
pa:rti”c‘:."pating (iv) latent, and (v) false. As we shall see, these
five categories _can easily be adapted to our topic (s::tigma).

Provocative wictims incite Hormals by constructing a situ-
ation that is likely to lead to stigma. For example, in a conser-
vative society where most people. tend to be Gverly concerned with
manners and appearances, a group emerging that does pot soem to
care about such "trivia® is S‘In‘ﬂ to attract the dominant group's
wrath, These, then, might be called the "pick-on-ne“ victims, ‘

Honparticipaﬁng wictims are more or less wictims of cir-
cumstances. They have dome little or motkifig to ndeserve" their
stignatic mmmn. For instance, a Elack man living in the south-
ern United States has done little to deserve his st:lgna he was

/s:urply born into a stigmatized group.

{ ' Part:ld.pating wictims are those who assist the Normal; they
tend to directly or imdirectly stigmatize themsolves. For example,
a young girl who linps and whoss friends laugh at her, calling her
"impy©, mbe contrituting to hsr stigmatic condition (or she
could be trying to reduce the potency of it) when she indulges in
statements like: "Hey, wait for ol' rottem leg, here.” |

Latent victims may be seen as potential blemished. Thedr
sﬁm;charactaugﬁc is not resdily apparent and they may be suc-
cessful at hiding it from almst everyons. F‘ox; instance, a man who
is uneaployed or tho is hnmaexnal- gince ks stigea is not "written

ox Mg face®, sotospeak, tetindiﬂduaxsmbsmreotthis
'y
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mants stigmatic condition. .

False victims, the last category, are composed of people

who are basically decedvers. Here, gtigma may be used as a status

symbol 3 thej"-clmtheypossess'astima efvan.thongh they do not.
For example, a man may claim to have done "timen inpriao'n if such
a claim Teads to an increass in his social status or prestige.

-

On_Becoming Successfully Stimratized

.‘ Stigma c:anlmlooléd at from an amalytic point of view, that
ie to\saw, as a composite whose elmnts ami condi&bna W& Call eXam-
ire. In examiming the conditions reeded in order that a given ‘popn-
lation might be successfully stigmatized, it should be understood
that these conditions.are those which will alter "actual social
identitiesn. Thay are not our hypotheses, thn@ they can be wewed
as such. A close examirpation of these conditions may help shed light
on stigma itself, The following, then, are large]a- baged on trj.t:ings
by Harold Garfinkel ) smd Troy Duster.’®

I-Theremstheatuget,amlmrahlépopn-
lation availakble (e.g., Hlacks, hippies, obeso
inM viduals, drug users, poor people, and s0 on).

2 ~ Through soms sort of consemsus, the target(s)
mnstbesaeenasbed.ngamﬂtatcontrmto'hat
the "pormal® ig perceived to be (f.e., must in

~ /’ . .
IBarold Gartinkel, "Conditions of Successful Degradation
Ceremoxies®, American Journal of Sociology, LXI, (1956), 420-24.

“rroy muster, nConditions for Guilt-Free Hassacre”, in
Hevitt Sanford and Craig Comstock, eds., Sanctions For Fvil
(San Franciaco: Jossey-Bass, Inc., 19?15. -
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some respect he dafined as negatively ai fferent),

>- !hnst:!mt:!msf btlief of the target's
mmt:mumauthmmumm
to what the beliavers do or how they behave.
(e.g., it is not sufficient simply to profess
cuce or twice ome's hatred of a particular
group or subculture; the stigmatizars mnst Bo
conxinced of their balief, amd should they ever
meet a member of tha tainted group, their
sction or inactionr must be in accordance to
their Delief).

§ ~ The indiwvidual ‘stigeatizer must. have at
Ieastam:muntormcialmpport. It
seems unlikely that the impact or success of
the stigma will exist if this stigma originates
from ons isclated stigmatizer. (AL1 the target
' hstodo:l.stoignoro cmm,orperhapa
msﬁmﬁnthcsﬁmﬁmmdthnxem
the stigma).

S = The stigmatizers szst make the digmity of
the values and beliefs of their *normal’ group
prominent apd accesaible to view, and the stig-
matization should be delivered in their name.
To receive support and to perpetuste the stigea
agdutm,itisnmsg:ytohneé&na
*logicsl' reasvidng upholding it. (e.g., the
mmmmmaﬂmlm&ted
"ﬁrﬂnﬁorz"onthponndsthatthnamd
had gome sgainst the dignity of their walues,
challenging the legitixacy of the dominant nomos
and bence threatshing the foundations of thedr
ife styls).

6 © The stigeatizers chould keep their diistanco



from the perszon or group thay are stigmatizing;
they should alsc attempt ta conwince the Other

to do the same. (l.e., the stigmatSzar(s) de-
feats himself if ke profasses to detest Jews,

for example, andntmﬁnhummﬁ,
he is always with Jews snd some of his siguifis
cant others are kmown to be of Jewish origin).

7 = The stigaatizers must be certain that they
thexselves do not possess the characteristics, -
shortcoming, or defect which they attriiute to -
thgstipaﬁmd, therely showimg that they hawe
the 'right' to spesk out aguinst the Llemighed.
(e.g.,mlqﬂnphomﬂmtchtem
Gmadimunldlunkﬁll:ifitmcpoined
cut to him that hex himsslf was partly Fremch
Canadian in origin). '

8 — Finally, the stigmatized mast be placed on
the borderlime or outside (depemding om the
seriousnsss of the taint) the gemsral, societal
nomos. (e.g., one way of doing this is by dehn-
manizing the stigmatized group. Im 1642, for ins~
tance, under the leadership of Adriemsen, the -
nassacre of Amerindisns at Corlear's Hook took
place.*'he atrocities were legitimated by the
rationalization that Indians were mot really
human beings, thntth-gwmmtfnn:capnble
of human emotions and thinking).

¥rom a macroscoplic uﬂpoint, the m:.tmltﬂllm
decide if the Btisln wilX be efn:ct:tu ornot. For Mt-nce, the
factor ofﬁmhasaprofondeﬂectonmkindsotlﬂm The

Rt |
MSee tke account given in Thomas Rose, ed., V:lolcnc. in
America (New York: Yintagu Booka, 1969), pp. 84-85.
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"stadn® against homosexuals was much more promounced a mere decade

ago and m wither away in another decade 'or so.
Sartre beliem that st:tgnatization is nmctional for
elites in that it hag the propensity to channel

- e rmlntiomry drives toward the destruction of cer-
tain men, no€ institutions. An Anti-Semitfc mob will conaider
_it has done enodgh when it has massacred some Jews and burmed -
a few synagogues. It reprosents, therefore, a safety-valve

for the oming classes, . &2 / '

Although tbe;r are also used by rormals, institations hav& L
arisen and gadgets have been built to cater to the special needs
of many persons who have been snccesafnlly stignatized. There are:
"healtk studios?”, "beauty lors®, emploympt tareans, flophouses,
alcokol and drug "re!:ahi].:i .
find products like wigs, bhearing aids, contact lemses, plastic sur-

on centers", and the like. We also

gery, and a variety of special creams ard soaps that promise to get
rid ot acne. The st:tmtizad are especially prone to v:!.ctimi zation -
and we are given an indication of the extremes they are often villing
to go to get some relief from their "hapdicapn.

Finally, we have eald that to snccesstnl]q stigmatize an
individual or gxfoupl, a certain amount of consensus is #eeded on the'
part of the stigmatizers. Consensus, like stigma, is mot static; it |
is situational and constantly developing or being altered. It is a
necessary condition for the flourishing of stigma and can be defined

as follows:

+ + «The definmition of the situation shared by the partic-

QaSartre, Anti—-smt;e and Jew, op. cit., p. 4.
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ipants in a transaction at a particular place and tiwe., The
environment is constantly changing, and it must be succes~ -
sively redefined. What is strange is interpreted in terms of
what is already accepted . . . . We are ahle to experience
2 sense of certitude about our conception of the world be-

cause of §he continnal reassurances that we receive from one
another. b .

Society and Stigma

Stigna nay be very dsmaging whon the person doing the stig-
matizing is in a position of special anth.or:!.t'y (e.g., a priest or
an Influential politician). Stigmas whose source are looked upon with
respect. and whose validity seem to go largely unquestioned in a socd-
et} are often "institutionalized™. For instance, ‘the schools are an -
institution, and teacl‘:ers are hired not so much to act on their own
as to sat:[sty the requirements of a la.rgely predetermined classroonm
role. The stigma originating Irom the teacher may therefore not nec

essarily be perspnal bnt 1nst1tutional perpetrated while acting as
a faithful agent of the soclety's educatiomal system. It is quite
difficult to ovorcome, redefine, or eliminate institutiomal stigna
since the latter usually bas an appearance of "respectatdilityn,
“common semse', and a taken-for-granted quality.

| L5 we explore the social phenomenon of stigma further, we
find two broad categories emorging. The first one my be called

g%m (what Goffwan calls "the discredited"); this clas-
sification would not only comprise those persons who exhikdit phy-l
sical or bodily “stigma sigm:!' (stigmata), such as mad:s,m* the

®skttmtamt, Improvised Wews, op. cit., pp. 140 and

“gor fnstance, see John Howard Griffin, Hlack Like He
(Boston, ¥Mass.: Haughton EiffYin Co., 1961).

.




facially disfigured, Bald mew, and so on, but also the stutterer,
‘the hard of hearing, and the Like (that is those peorle whoss
st :l_s ca.aila' perceived in ﬂerxdayaoci.l intefuf't:ion.). Tha
secomd category may be referred to as latent stigma (what Gof fmy
c:alix athe aimeutmév); persons in this category would be the
impotent, the religlous funatic, the political redical, the coward,
the traitor, the sexual "pervert®, amﬁsoon_,thatiéthoaeinhi-
m whose ‘stigma sigos' are not easily apparent to‘the Other.
In order for society to discover those with hidden stigmata, it
may sonetimes require the gerwices of 'expe}-tn' or 'specialists?
whose major function may ham- similarities with the witch-hunters
of yore." The latent stigma, them, fecilitates Spassing? while
the evidant' stigna i5 a serioué handicap which can severely impode
or disqualify an entire group of people from frll sociak accep-
tance, making lite.di.fﬁcult to bear.

It appears that the individnal's

> = » behavior toward [out-]groups is dependent upon what
he learns to perceive through symbolic interaction with
others, even prior to actual seeding. +* » « The perceptive
pattearn is frequently selective, the p&rcaiv% organizing in
it only some parts of Ms tom_ enviromment,

Hot only are there strong stigmas and mild ones, there
are also moderate stigmas and moderate stignatizers. The moderate”
stigzmatizer does not necopsarily see himself as a racist or a

- "Por um elatoration on this point, ses Szasz, The Mamnfac-
ture of Madness, and H. Rider Haggard, gg§ Solomon's Mines
(Barré, Maryland: The Imprint Soctety, 1970). {first ed., 1885)
hgmdmbergu- and Hotz, "Prejudica and Perception®”, in

American Journal of Soclology, LXIX, (1957), p. 498.



28

tigot. He wight be heard uttering statements like:

Porsonally, I do not detest the Jews. I simply find it
preferable, for various reasons, that they shouvld play a
lessar part in the activity of the nat:ton.‘*?

Socicties not only have status and prestige symbols, but
it may be argued that frequently, there are also’ "stigma Eynbols“
(i.e., signs that tend to be greatly effective in attracting one's
attention to a degratﬁng difference in @ per&on). Stim syabols
gmatly enhance the successful stigmatization of those concerned
The same thing rz:l.ght be said regarding certain degradation r:l.tnnle.
- Stdgna symdbols may be exemplified by the hamicntfed wrists of a
convict, the shaved head of @ re:_rmie co}.iaborator during the Second
Vorld War, and the needle marks of the drug addict. Degradation -
rituals may bo exemplified by the procedures resulting in finding
the accused Pgwilty as charged”, druzming the coward or deserter
out of the regiment, mmpmngmorusinsigm.

w Gomlnsirm

Us have scen thatmnmn-equ&mnyhacon thatth:ichthay
are gddressed as by others; . labels, roles, a:nﬂ identitioa tent! to
‘b:acom social “realit:les“ oven though they hawe been m:cially cons-
tructed. In this chapter, we have songht to preaent and illustrate
the phencmenon of stigwa, the stigmatizsrs, and their wictims.

_We a’pproat:hed our topics from the cnltnral perspective, with

the ald of the socliology of kmowlodge. Max Scheler, the German social
e al _ _ . l

t}.?Sartre, Anti-Sexite and Jew, _op. cit., p. 10,



PMilosopher who developed the idea of a sociology of knowledge,
pointed out thzrt alXl societies prowide the conditions sufficient
for inducing shame (in their organizational. features). From tihis,
we might conclude that societies must also provide the necessary
conditions for stigmatization. Here, an attempt was made to 1ist
and examire these conditions. ‘ :

Ino addition, we reviewed the councepts of 'pathnlogy'\emﬂ.
‘ormality?, we constructed a typology of tke victims of otigea,
and divided stigma into two principal categories: evident and
latent. '

Ix J. Kosinski's novel, The Pxinted Bied, we fimd a perfect  +
meor&mofmmmm, fainted Han, the
Scapagoat. We are shown that when the Other s different froz the
" rest of the herd, Be is throws out and frequently destroyed. If he
happm\to be 1dentical to the others, sameons intervemes and makes
him Iook different. wmméﬁrmmmmmmm
tirds, eociety paints or rather *tafats' ecas of its mmmbers,’S

often devising *officisl’ meams to do so. But mot all bMemished
irdviduals wisk to passively submit to stigeatization. Accordingly,
& central feature of the tainted is whother they are willing to
accept or reject the Totraight jacket® thzitthn:rhmbeftnplaced
i, ond whether they can get out of it or mot.

wzw Kosinski, The Paintod Bird (Boston: Houghton
HIrain Gnupm, 1965).




" CHAPTER IX
SETTINGS AND METEODOLOGY

Georgeﬁarbertﬂaadmhawantldpatedmcompt of |
sﬁmmmmrmdmmw@dmmmor
thetaboo" Sﬁmmh&ﬁdhhﬂnﬂmmmm.
wearewbelimtheremrdsormmnm mlathnaﬁmﬁzem
orthmumnsmbamﬂeineachlﬂstoncalcomn ths\l
natureorthaactionormrdpattmiaremrmt 'L'hn:phmm-
mnitmucanbammﬁomlormomnﬂmnmmtu-'
ation,. Any indiudnal, remdlass of his level of 'mp.himcatim:'
mtakapartinit.rhndomeaﬁfomotaﬁmmmcnn-
siderakly, rmangmmenbmngtaualmtm.mpm_'
mamnmmntmthmemmofmbmaazo:mm:
wit. Hawever, itmhditferm&mmmwmnrm-.
icalmmmsinthemndngmr(l)mcmmx-nnrem,
(@ tmshnmmwaimaungmunaapmnctm
gat,and(.'ﬂthew nldha'emaortofetreatonthcpermnor
group comcernsd, then, can be expected to be found ewem in

. 1@3013& Harbert Mead,
fwerican Journal of SOc:!.olog,

z&naat Vax Den Haag, “Sno
ology, VII, (Seyt&lhar !956). 212~16.

S
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pIea.snra to the Btignatd:m and may even resolt in an increase of
preatise for he, she, or‘thur gg3Egg19,hecnna~anafE”EE?;;;;;;;;:J#dﬂgﬁdf’ﬂf
t:l.ng 1. o eenim -

. Onemmn'lvommupmbemmatimdratharthm
anothergroupmbe that mmis&responseonthepart of a
group torard}nbma-disturhers Annther reason nay be that stigna
arises from a relation of tmequal statna between two or more N
g‘m:mp;i3 Ycl: anothar reason night be that come individnals or
groups are aelected as targets becansge they are perce:ned as "j
“infex'ior" "tronhlmhars", or adnply distatemlly “differentn |
h‘onthain-sroup, thismboduetothemtenansedinnaking
such Jndsemtr "ths mddle~clags masnr:[ng rods,

.- . *ambculturaomaitaaustemetgtharact that it
rrovides a solution to certain protlems of adjustment ghared
among a_ commurdty of :l.ndividuat; ~ » » oo.certgin [indi-
‘¥idualg] are demled status in the respectable-sticiety because

< they camnot meet the criteria of the respectable status cys-

- tem. {Some subcultures| desy with- these problens by rroviding
criteria of status which these ’ pcopleg_gg-eat. ¢ « « o the
degree to which . Yalues midd). a8 status, either because

- he bas_to some de mlized'zlddle-clmstmﬂardshin-

self, [thc stigmatized| facesn & problex of adjnstnent and ig
in the market for a 'anlution' ”*

£ind - ‘others ot e 'It:lmi' and hence, a feoling of balonsins ¥e IR
wight say that some subcutms act as “stigea cheltersd. T

4

- kS
. r

%mr.&euamcarlw.mm, Social Psycholo
(New York: HcGraw-Hill, Inc,, 1964). P. 253, 3

am"ﬂ" Cohen MM% (@ encoe, I1l.: The Froe
Pl‘em, 1955). rp. 1 kg 121, ng. ‘ S i

o "
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‘Little has been done in the area of st‘i@na Tlﬂ.s e:tpldra- -
tdry'study will not restrict 1tse1f to the con:aptual paradign of
Erving thtman, it uill not emphasiza the “normai-meets-tainted“ )
situations as ruch. -The g:eneral' purpose here im to ga:[n 1nsight
into the. ‘hehav:ior of the stignsatized the stimtizers kow tha

. Blemished see thenrseives amnng thefr "om kind" how they see the

so—called normals, and_how thgy attempt tu live with, or escapa thair
stigmatic condition. Thim is what we will be exzmining shortly.

. T Sacial Setting

o

- Provincia¥ Haxan‘ia.a residen:e that ig usnally referred to
as a halfway bouse. Hal fway houses attempt to Midge the gap between
prison and society. The one in Border city-(Sbuthern Ontario) is

‘ ;nmicﬁiy'tbr males releasad from. the penitantiary'or reform 1nsti—

tution. These inﬂgxidnala mnst apply to the houae while thoy are
serving their sentence. Since tha applications are numerous and the
haliway houses are scarée, there is a caretnl selaection process that
is carried ont by the administrators of the halfway houses. They tend

“to select those individnals which they balieve will profit mnat by

suck an experience. : ' ' *

4

3

Provincial Hawen is compriged of two old buildings ituated
side—bwbaide on a main avenue near the center of Border Gity.,It

' tries, to create a "hnme atmoaphere" Ihere the men can feel comfor-

table. In the rear of the two buildinga 18 an o0ld convefted garage,

_that houses tha officé of the Exacutiva Director, Roger Darlington.

Under Hr. Darlfngton's leaderah;p comes a. staff or.pins to ten people.

31
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" there is always at least one staff member on duty.

33

who work there part~time or full-time. The Haven mever closes;

: v

In the two old homes, one findg eighteen beds, a kitchen,
a dining room, & small living room with a television,. a library

' room, an attfc, a small office for the staff member on duty, a

°Chapel® room with amother television set. in 1t, a room to do the
lenndry, a cellar, a —recr;eat::‘.l.on pax_-lor‘(nfcith an old gramophone, a
pool table, amd g .rﬁther ‘abused plano), and thé ;arioua l;edroom
having one, two, or three beds. The houses are redecorated and
maintained chiefly by the “guesft'a"" who must ray a two dollar daily
rate from their ti.rat day in the Havan. Some 700 men are presumed
to have lived in the hpusés.'r | | |

‘ s _;Gl__rg_ House is located in the eaﬁern section of Border
Gi-txg‘Itserves as a/part-tine'._sgeltexl for the local and itenerant
vagabdnds or vagrants, hopoes. ﬁmes,f tramps, and tran_sients.s It
seems likely that thése‘people find out about Ca:z'-e_..Hons"e\by word- '
of-mouth. A large mmbar of these‘ part-time or temporax_-f- '.’v%sitors"

- are Canadians on welfare; almost al} are males. Hany are regular
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_ /‘
"guestsﬂ uho supposedly speml a large amount of their welfare
coney an alcoholic h&‘tera.gea, ami then tis.:it the House for free
foad, c:lotlzing, and, occasionally, shelter,
Father C. Garmeau is 'i;he indiwidual who runs and operates
the establishwent, His rather large, modern office is at the right

‘of the mxin entry. Guests are usually not allowed into the priest's

rd

. The old toilets on the floor bave mo doors. Downstairs, on-the AN

quarters. He has a part-time staff of approxinately six men.
Arcund &:Oép.m. évaryday, the Housge opens its dcorg_t(_: any-
one uho is in meed of a #eal amd/or a place to sleep for the might.
Eroun troublemakers and inshriates are mot admitted. Upstairs, ome
finds the main apartment where some thirty-five beds are located.

basgn:ent level, ome finds the cafeteria.aml more toilets - this
time with doors. The;ateteﬁamééniPPﬁtOMQ edghty to

eighty-five persons per meal. On the main floor, to the left _of ]
the enh;y, one ﬁ.ndaanotﬁc‘e used by Hr. Pierre Tren‘blay—- the

individual in charge of things when the priest is absont — and |

occasionally, other staff members on duty. The room adjacent to
this office is a mimute parlnr whai-e ¢ne can leigurely lisften to a

radio or read m:agazinas and newspapm ata:llahle. AdJacent to this

suall apartment, one finds aroonuhere t:lothingand shoewear are
stodmdvror people who may meed thew, NHext, one finds a long Icmnge
arcea where several inﬂitidnals can sit comfortably on sofas’ and
read smoke, or watch telavision. The lest apartnant, which is
s:f,tua:tedattheemiotthelounga,iaalzmnﬂry-mthathaaa

v

Eack door exit. : *
/— -

“r

~
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mmmden;smétbeonorhe&-earnnthemrﬁng;
they are supposed to go out Iooking for = job. At mght, the
doors are locked at 11:00p.m. Only very special cases are ad-
mitted after.that time. The men eust go to bed early &ince they

‘must awake early the next day. Ons can take a shower upstairs be-
fore going to bed; Iinen is supplied free of charge.

South Hall is part of an educational conrplex located in-

o

- couthern Ontar:lo'- Border City Umiversity. This rea:ldence bdilding =

wltlc:hdateshacktotheﬁrat?orld?ar—housessom#StonB
g-adgata lstndenta that come from all over the nation and other
countries as well. Tha doors to this all-male residence lock around
7:30p.m. Students carry a key for these doors and one for their own
room. There afﬁ'appromﬁta]: soventeen students per floor. Each
floor has ita own omns and showers; each floor has a water
cooler in the nr.lddla of the corr:idor. The teloviaion 15 located on
the first floor in that is commonly referred to as the "T.V rooa". .
A soft-drink machkinrs can be found on tke second noor it is in a
Passageway leading to another tmilding. At the end of each floor,

one finds stairs to a fire escapa. Tummels underneath South Hall

link the reaidence ‘with other campus buildings. The laundry is done
in amother nearby nsidence. There are no prefects 1;1 this parti-
cular bailding. Finally, at the time of this study, it soems that
Law students tere' disp-roport:lonately represented, -

Border City University's Rousing facilities accomodate one’
quarter of the total student population. At the time of this study,
the campus population was estimated at adout 5,91&0 (3,9‘52 males and
1,988 females). '
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Hethodolog

The choice o‘r‘hi_:ha method the social scientist uses is
largely influenced by the particulan situatiém(s) that he or she
is faced with and the results that are desired. It is difficnit to
select the rropermethod -to- tackle an;g- problem. Keeping i mind
‘the fact that the mthodologf one uses and the questions ome asks
somewhat 1imit and determinme the answers and resulls, this inves-
tigator set out to study the phenomenon of stigea in Border City.
The selection of stig::zat:lzed populations was mot without its dif-
ficulties. Although many people mm- be stigmatized at some time or
other during their existence, tiis study intended to comcern itself
mainly with individuals whose life-corndition ix one of stigmatiz- ‘
at:Lon. Originally, it had been decided that the population of Pro-
t:f-.ncial Ha:ven would suffice to supply us with the necessary data.
Unexpected events,® howewer, soon showed that this wonld mot e the
case. It was also decided that another population was needed in
order that the subjects whose life-condition was ome of stigmatiz-
ation could be compared with manrmaln people. The South HEall stu-
dents, them, were chosen for this reason. Finally, by the end of
Janna:ry. 1972, Care House was chésen as a mi:lacenent for the Haven.

Riley and Helaon? have classified a]_'l. empirical methods on
two dinensions' use, of time and treatnani: of group. When ths reo-

6For: more details on this, see the Agpenﬂix.

matilda Riley and Edward Helsom, "Research On Stability and
Change in Social Systems", in B. Barber and A. Inkeles eds.,- Stabi-

 1ity and Social Change (Boston: Little & Erown, 1971), pp. 407-449.




search o‘baémt:i.on retiectﬁ_ the chronoclogical order of ewents or
the time seﬁuei:ce, it is called diachronic. When the research is
limited to & =ingle _;)oﬁgt of time, or designed without reference
to time, it 1s called synchromic. In an analysis of articles found
in two leading sociological jénrpqls in 1965-66, in contrast to
acrticl;a that had appeared some twenty-five years 'earli‘er; Brown
and Gilmartin showed that contemporary rosearch was overwhelmingly
- qna.ntitat:iie and overwhelmingly synchronic: | |

Lack of interest in macroscopic Problems and in concrete
cagses hag led to decreased use of the techmiques particularly
approrriate to tkefr study, specifically, Mstorical and li-
bkrary research, the life history, the unstructured interview,
and participant observation. . . The widespread acceptance
of the Interview as the major metkod of sociology means that .
research has beco:no\increa.si.nglyu\ limited to what is reseach-
ahle by that means, namely, verbal behavior. Nonverhal behavw-
ior is likely to pass unexamined, along with the cracial i e
of the correspondence between wkat is said and what is donms.

The method used in this study was participaﬁt—bbaervation_.

The study, them, may Be said to be diachromic. While the synchro=
mic study tends to be predominantly static in character, the dia-
chronmic research .da'si@ tends to be dynamic_."?articipant—obsemtion
focuses on the group rather than the fndividual (but without igm
noring the latter). Tho subjects are studied in their natural
soetting and in their evarydm; Yife activities. \

‘Tms, participant-observation was selected becanse it was

fournd more appropriate for ths kind of work that was to be done
(diachronic) and the nature of the data that was to be gathered

{
8Jn1:la Brown and B. C. Gilmartin, “Sociology Today: Lacunasg,

Ty

. Ehphasea, and Surfeits”, The American Sociologist, IV, (1969), p.290.

&



(which seemed also to include nonverkal behavior). Several social
scient:i:sts kave advised the use of this techmique when the re-
searcher wants to study a phenomencn about which there is little
knovledge or about which there seems to be numerous misconceptions.
We are informed that:

It cannot rely on specific. hypotheses or a relatively small
1ist of variables that are liksly to be significant. The in-
vestigator must immerse himself ix the data, learn all he can
from an many perspectives as possible, and obtain very gen— '
eral information ratker than data limited to a marrow focus

e e . [Part:ic:ipant—obsé:ﬂation] actually refers to a rather
wide range af activities warying from actually becoming a bona
fide -member of the group being studied to observing and inter—
viewing its members rather informally as anx outsider. The)ﬁasic i
prerequisite of all participant cghserwation . . . is  the
social scientist must gain the confidence of the persons being
studied, so that his presence does.not disrupt or in any way
interfere with the matural course of events and so that they
wil) provide him with honesat answers to hkis questions and not
hide important activities from kis wiew.9 .

3

In this study, the researcher was able to gadn the confidence of
several subjects — parti?'nlnrlar at Soufh Hall and Provincial Haven. '
By and large, it does mot seem likely that him presence disrupted
‘or interfered sigmificantly with tke natural course of evenis inm
the settings (the exception to this statemsnt is found in the Appen-
dix). However, it is quite difficult to evaluate the homesty of the
answers received. Occasionally, when thig investigator was in doubt,
he asked other individuals to corroborate a suspicious account or
él:cry’ given by a certain person.

. The accessibi1ity of social 1ife to direct observation 25
frequently severely restricted by the institutions of secrecy apd-

i

nbert H. Hlalock, An Introduction to Social Research
(Englewood Cliffs, H.J.: Prentice-Hall, Inc., 1970), p.hl.
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privacy. Generally, the more secret or private the behavior is,
the less amemnble it is to direct chesrvation and recording. Some
tehavior, which may be classified as private behavior, might be

" accessible to systematic observafion if it occurs in public set-
Id "

t:!_.ngs.w Finally, i1f there is no secrecy involved, the more for-

‘mally organized an activity or event is, the more amenable it will

be to direct ohservatiom.

The participant-observer oi’ften is a st _Ee_r_, an outsider
who does ot belong to tha im—group. Simmel defined the stranger
as the wanderer who comes and stays for a certaln perfod of time.'!
The stranger usually ..t:ciea to be accepted hy the group or culture
he enters. Hs 15 confromted with the fact that he does not have any

status as a membar of the in~group. He may never be able to comaplete-

1y shake off Me role of outsider and as such,: some valuable infor-
mation can be passed on to him simply because he is an outsider. 'S
Bis objectittty :Ls one of his basic traita'. Being no longer permit-
ted to consider himself as the center of Ms Boc:l.al milien, he mmst
“"translate” the in-group's terms 1nto term of his om culture or

snbcnlture (provf.ded that inside the latter, 1ntarpretative équi v—

alents can be found — e.g., "Booze" and alcoholic beverage). Schutz

hY

wl’.and Eunphreys, Tearoom Trade: Impersonal Sex in Public
Placea (Chicago: Aldine Publish:lng Compamr, 1970).

n

The Sociology of Geo Simme], trans. bw Eurt H. Wolff
. (Rew York: Free Press, 1950). p. §05.

‘2See I’htld., p. 406s . . .he often roceives the most sur-

prising confidences which sometimes have the character of a con-
fessional apd which would be carefully withheld from a nore close-—
1y related person.



has pointed out that the stranger is not really bound to worship
the "idols of the tribe", and hence, he has the ability to better
percéive the incoherences and inco#sisten:ies of the approached
group than the members themselves.13
Uhen the social investigator conducts his study, he may

eXperience anxiety; this is frequently due to the fact that he is
never quite sure how the strangers he is approacking will receive
Mn. i constant “"courtship™ of the sabjects often needs to be main-
tained if the study is to be fruftful; end such & courtship can be

very exhansting (as one researcher experienced in hié stndy).tu
The overall methodology used in thkis study is in!luencedlby
Garfinkel'é‘S and Cicourel®s'® "ethnomethodology". The terms phenom-
enclogy, ethnomethodology, and s&myolic interactionism represent
different attempts to face reality from the perquctive of thosge
vho are being stpdied. Ethnomethodology emphasizes the routine a&L
tivities of everyday 1ife and the precariousneés of things. It holds
that what a person does everyday is mot always "rational" nor is it

necessafily neant}to be. Behavior is seen as being quite complex

and not always easily classifiable into "mormal, "abnormal’, and

131 frea Schatz, “"The Stranger —— 4n Essay in Social Psythol-
ogy", American Jomrnal of Sociology, XLIX, ( 1944), 1;92-507.

Vi1 115 am Foote Whyte, Street Cornmer Society
University of Chicago Press, 2nd. ed., 1955).

ZHarold Garfinkel, Studies in Ethmomstl
clitfs, B.J.: Premntice-Hall, Irc., 1967).

16Aarun.?. Cicoural, The Social Organization of Juvenile
Justice (Hew York: John Wiley and Sons, 1968).




other kinds of categories. Social scientists frequently insist on
finding a rationality to the behawior that is observed. The indi-
tidnal who is living his everyday 1ife thinks ditte‘renth'- from the
social investigator who is studying him. .In order that the scien-
tist be cgpah;§_o:'understand1ng him, he mnst attempt to make use
of the intérpretatiwa procedures that lﬁs subject uses. Hénce,
he should have sone grasp of the common-sense constructs of every-
d:-ajr;lite o which the subject interprets kis milien. 17 According to
Schitz, for the, conduct of h;.'a's everyday affairs, the person assumes,
assumes that the Otha”r asgumes ag _tail, and assumes that as he |

acsumes it of the Othaf, the Other assumes the same for him.

In studying, for exsmple, the way that jurors recogmize the
‘correctness' of a werdict, [ths ethnomethodologist] would focus
on how the jurors make their activities 'normal®, on how the
moral order of their world is created. They are seen as creating
through their actiwities, familiar scenes and procedures which
are recognizable ts them as the world tkey know in common and
take for granted, by which and within which 'correctnmess' of a

.verdict is determined. Only by examining their procedures and

discovering what they consist of,.can one fully understand what
' they mean hy corregtness, as correctness ig decided by those

who construct it,1 . T '

Thus, the ethnomethodologist seeks to discover the "methoda®
tkat people use in constructing their social reality, and wants to

‘711&-911 Schutz, -"Common Sense amd Scientific Interpretation
of Human Action”, Philosophy-and Phensmenological Research, XIV,
(1953): 1"38- - }

1stiaorgu Peathas, "Ethnomethods and Phsnomenology", Social °
Research, XXXV, (1968), p. 509. For an elaboration of the procedures
used by ethnomethodologists, see (the eleven steps ir): Harold
Garfinkel, "Studies of the Routine Grounds of Everyday Activities™,
Social Problema, XI, (1964), 225-250.
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. Since we are at the center of our own little worlds, each one of us

know more about the nature of these realities. He conceives of the

social world mot as an objective realm of facts which .can be grasped
8 _

simply by looking at them, Imt inﬁ'tpad ag conglisting of products
of members' actions. These Pproducts are not really "seen” but are
first interpreted and then seen. Finally, tke ethnomethodologist

bkelieves that aociollogy kas spent too munch time and onergy in studying
»

"erisis events" and not enough in studying the countless taken-for-
granted acts that Everyman performs everyday.

In any setting, the social researcher finds himself

~

-r-committed to some picture of what he considers reality —-
and to what he thinks society consideprs reality —— and he ob-
serves and judges the 5subject'sj behavior in the light of
these considerations.? A ‘

LT

~

.tends to "see" the world as it revolves about us. In attempting to

be scientific , then, the investigator mast

) -+-determine no longer to place himself and Mis own con-
dition of interest as the center of this world, but to subs-
titate another 'mnmll point' for the orientation of the phe- '
nooena of the life-world. '

1

This study, then, is an attempt_to' view "reality" from the stand-
roint of the subjects. At this point, it would seem apyropriate that
the reader be informed of this rese'archer';s hackgronnd 1n‘6rdef that
the former be in a better position to understand the "reality" of

A

Ysnomas S. szasz, "Phe Hyth of Mental Illness", in Lefton,

Skipper, Jr., and HcCaghy, eds., Agggl)aches to Deviance (Hew York:
ippleton-Century~Crofts, 1968), p. 85. )

ZOEathanson, Collected Péiaer;a.-aop. t::l.t.,,:_vo].. 2, p. 137.



_ the latter. : . ' -

About. the Researcher

Tha researcher was born in Lachine, Quebec in 1948, Hs
i’ather a Greek Orthodox eho semd in the cavalry in Greece during
the war @ns/the Turks, imwigrated to Canada before the Great
Depres::ion. He Iorknd in several restanrants in Hontreal until the
timecanethere hemahletoopenhiso'n He married a young _
Catholic, I-‘rench Canadian girl who was quite younger than he. Both
of them had received little formal eduecation — the father having
been unable to complete q&mntary school due to the death of his
rarents, and the mother having gone as far as grade 10, Both of
‘them had knntn‘tl;e meamdng of poverty.

The researcher has three sisters; all of t-hea are presently
married and one of them is older than he is.

. Since his father worked on the might shift (the restaurant
being opengd until 3:00a.m.), the 1.-e3eaxjc:har ¥vas brought up in a
matriarchal milien whichk lacked the male rarental model. Living in
a predozinantly lower eless, French Canadian néighborhood, he spent
thg firast eight years of hig schooling ir all-male French-speaking,
schools which tended to emphasize religion to a large extent In the
Surmer of 1961, the family mowved to a niddle-class neighborhood (in
the same c:lty) and the researcher was sent to an all-male, Engligh-
speaking, ctthol:lc high school thera he was educated by la.vmsn and
Christian Brathers.

It is not by pure coincidence that the participant-observer
chose the topic of stigma for Ms study. Ever since bis earliest

“

-
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school years, he experienced this phemomenon in a rather pt;ignant -
vay. In the 1950*s, French Canadian children did mot look very
famrahly upcn other children whose taazf.hr name was not French.
And in tb.e particular Angloph.ona kigh schoal that the researcher
attended, Anglo-Canadian boys did not ook vory ravommj npon -
students who had a dfficait \‘E&Fm speaking their 1anguage properly
Consequently, his school Years were very nnplea.sant He cane to
kate ewerything associated with school }ife. He felt (or was mde
to i’eel) marginal: upahle to fit into either the French or Anglo—
Canadian cultures. Gradually, he developed an infer:inrity complex

-

that led hir to lose confidence in kirmsgelf, He became somewhat
nﬂ.santhropié. o _

In 1966, he extered Loyola CoXlege in"neartﬁ'ﬁontreal.
Actually, ke had been pressured into contimuing his studies by ks
parents (especially his father) and thé few friends he had. Thus,
he followed the latter and ‘even decided to spec:laliza 1n the sam
field they were spec:talizing in. These facts were reﬂected in hisg
early acaxiemic work. Imt contrary to what he had antiﬁpateg, col~
lege 1ife was not at all Iike the way of life B:o kad experienced in
the schools he had atterded. Gradually, in a more tolerable and re-
laxed atmosphere, ke life became more pleasant and his way of look-
ing at the world began undergoing drastie changes. Soon, ha wag '
reballing against his religion and certainm “folk conceptaf' that had
been a part of kis social cbnditﬁ.dning. His interesr;t in aodology
increased. He bogan to form goals for Mimself — somsthing ho had
mever really dome bofore. Eventually, he received the Bachelor of

\

1
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frts degree (May 1970) “and; in the Paiy of that year, emrolled at
Border City Iinj!g,rmr”fhare, he began working on this study in -
' October of 1971, determined to find ont more about the social phe-
‘nomenon of stigma.

About the Study

The alk of the data herein vas gnthered dn:ring tlm conths
of Jam:ary to Jm of 19?2. In the early Btages of the study, it
was dacided that the Director of Pronnd.al Eaten - Hp, Dm-ling-
ton — would b4 ‘approached. & major curncnny’cﬁ; emcountered
- 4in demiptin studies of this nmature :Enmlvaa the estadlishment of
good relations with those people wko un becoms part of the study.
Itmthonshtthatthumst su:ltahlemtodothestuﬂywonldba

| for the imstisator ta,intlﬁm:e kimselft to the d:[rector of the
' .Hmm mwmmmuwammwemqmst to vigit

‘Mg catahl:tahnnt This approach m met with success. The ressarcher

. ber (as are most of the ‘others) on any d_a: that was convenient for
k= and at alnost any time he preferred. In addition, he conld leave

85

.

alu;t:l.-n e uma. Er. Darlington introdpeced him to "the boys” in

thamththdhonamdof!dx, hintomdthosopresentthat
thmnhttmbrm&mthlonlnﬁmﬁtr, thatham
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Provincial Haven. Meanwhile, data was st3ll beding gathered dally
at Sonth Hall; this latter sotting had or:i.gina]_ly been splected :15
a convemient comp&rat:[ve group ( of individuals whosa 1ife-condition
15 -not one of stig;matizat:ion) —-— convenient in that this wae the
part:.cipant-observer 8 own re.sidenca in Bordar C:ity._

At the end of January 1972, it was_. decided that’ the direc-
tor of Calr-et-:Hbuse ~ Father Garnéan -~ would be approacked. In an
intervievw granted to the res,earchﬁr; the priest madJa it clear to
him that he was welcome t6 his esta.blislment Here, ‘the factor of

age difference was far greater than tha one enconntared at tha Haven,
Most or the regular visitors at - Care House wera well over forty years
old. Establishing a good rapport with tham proved to be a rather dj,r--
ficult task., This might account for a lack of a clear nnderstanding g
concerning c:artain facets ef thedr behavior. 2‘-.

Fathar Ga.rnean was infomed or the study in detail while
soxe forty indinduals (those present when the priest informed the
t:&feteria stazt of the reasons for oy belng there) overheard (in
that the priest spoke loudly) that I was a:urply_ doing Bona_'qork on
establishments of that n&tnre and wanted to gain som‘ ﬁ.rst—hand ‘
expericnce. Hy relatfonship with the staff proved to be & very,cor-
dial one, particularly with the .pz'iaat's &saietant Hr. Tremblay. |

Host of the informat:ion in thia study is based on casna.l '

* conversations with staf?f man:hers a:nd sub;fecte alike ami nmre impo::—

ZIFor instamce, why 4id so many o:t them lose their tempers
as-the wveather became wamr? s K

)

<3



tantly, on ohaartations on the scens. These were then eollected in
the !brnfof a diary. The bolk of -the resoarchor'a time was 8pent
'atchinz anmd listening. Occasionally, ke made a practice of record-
ing some occnronc-s which he considered vary signiricant as soon as

 he could reach a private place (e.g., 'nshroon) On ons occasion

u

(at Chre anae), an 1nterview of a sone'hat strncturod nature was.
held. Evuntnally' the tollouing rropoasitions were plannod for in-
vaatigatinn: (1) Individuals possessing sn "evident stigma" will
tend to be stigmatized longer than people with a "latent™ stigma;
and (2) tho tainted will themselves indulgs in stigmatization.

Satisfied tith hia belief that Evergman takes the world for
granted, tha‘participant-observar traquently'procaeds to fragment
thda'turld-takan-for-grantéd without sogging to realize that hé’h&ém
einply ripped data out of context Here, an ertbrt was. nade to re-
nain conscionaly aware of the ract that the blemished do not live
in a social vacuum. Their beshavior and mental processas can be, and’
often is, inflmenced by their "conditiond.

This study is interested in the uoek-bgataek dynamdcs of the
growth and daisintegration’ of socitl relationships,

COncqptualiiation RN

When foranlating operational derinitions, oneg indirectly
nakea hypotheses about the nature of social reality, that is, in
‘one's jndgemnnta ono rrosupposes some social reality, makes sone
hypotheses about it, and needs a common terninology to try to com=
mnicate or daacriha that particni#r reality, Harton hag remarked

&7,
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that: "Despite the etyzology of the term, data are not ‘givent l:nlxt.
are *comtrived' with inevitable holp of cox;;:épts. n22

‘ In érder that om understands the use of a giver concept,
one cust see it wit\hin a nt?xt Alan Hlum main.ta:!ns that ons should
" ask hou a concept is used in a specific context on a particular. oc-
caskon; when the social investigator intends to define a concept
exclusively in terms of cpndﬁct, he frequently acts as if the defi--
mition refers merely to behawior and Dothing beyond it -- that ig, |
he tends to ignore the fact tkat he draws upon a body of knowl edge
extrinsic to the behavior to apply the claﬁ.nit:ion.?‘3

In order to avoid confuston end md sunderstandings, then, the

major analytic concepts which appear in this study w;i.ll be deﬁ.néd
vithin a sociological conte_it. By now, the reader should be rather
well acquatnted with the first and most important of our man-made
concepts: sﬁm; Thia-phenomenm.x involves a dehumanization or a’
reduction of a whole individual to a tainted one (in a societal con-
t'ext.). Its nost prominent characteristic ig tﬁe aseription of a per-
mﬁen_t or temporary ha:mﬁcap -= or "stain" -- which leads to a d -
qualification of a person or group from full sécial accﬁpt‘:hnca. Stig-
e2 is negative stereotyping; it %s a form of peraecqtion towards the
different Other. It often @mes under .'\the topics of prejudice and

deviance. An excellent definition of our main concept is that of

1

-

- ZZRobert K. Merton, Social Theory and Social Structure
(Glencoe, I11.: The Free Press, 1957), p. 370. :

,238.1311 F. Blum, "The Soc:lology of Mental Illness", in Doug].as:
- ed., Deviance and Respectatdlity; in particular, see pp. 33 & 37,
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Goffman® -

~ The term Btigna- - « Will be used to refer to an attribute
that is deeply discrediting, but it should be seen that a
language of relationshipe, mot attributes, is really needed.
An attribute that stigmatizes.one type of POSESessor can con-
firm the usualness of another, and therefore is neither cred-
itahle- discreditable as a thing in itself. For example,
some jobs . . . cause holders without the expected college
education to conceal this fact; other Jobs . . . can lead the {
few of their holders who have a higher education to keep this

& secret, .lest they be marked as failures and outsiders.2i

In short, what constitutes a stigea in one particunlar group\may not

be 50 in another.

Stereotyping, conetimes. confused with stigmatizing, igs

tive or memher of ggat category. Stereotypes are oversimplitications
of "reality"; this is not to deny that they may well contain a core
of ".ruthn, The stereotype assigned to a person shows how one thinks
this person is 1ike and how he is likely to bshave. In other words,
stereotype motions tend to be petrified preconceptions attributed to
a.person with the belief fhat‘thesp preconceptions or traits charac-
terize kis group and must therefore be passed onto him. Societies
may facilitate stereotyping by their tendenny to group, classi £y,
and categoriza inditidnals.

Stigma, we have said underlies deviance.25 Like the deviant,

the stigmatized 15, or is presumed to be, ‘different. And like the
. “k
.

3.

**Gotfman, Stigma, op. cit., p. 3.

asEdwin Lemert has classified "stigna" under his category of
"secondary deviance®, :



deviant, he is (in some way) punished for his 4ifferentness. The
deviant tends to be a stereotyped person placed in a categorf and
then assumed to possess the characteristics c;t‘ tﬁis category. Deviance .
is a rnle-brea!:tng phenomena that can be displeasing and/or disrup-
tive. Becker has suggested M:

" = « oSoclial groups create deviante by making rules those :
infraction constltutes deviance, and by applying those rules

to particular people and labeling them as outsiders. . .
The deviant is one to whom that label has heen successially
applied. . . . Deviance is not a quality that lies in behav-
ior itself, but in the interaction between the person who
comxits an act and those who respond to it.2%

In the past, social scientists emphasized the "abmormality™ of
deﬁaﬁc:y : Particﬁlarh' in conplex Industrial sncteties, dewviance -
vas said to abound in the cities. But if it was so plentiful, it
saemsg difﬁcnlt to understand how it could poss:f.b]q be called
'jalmomal" (at least from a statistical ﬁmom). T6day, deviant
T t;ehmrior is seen to be functional as well as cb'smn::tiona’l.' For
instance, such bebawior permits the majority of citizens to define
the boundaries. they occupy. They come to know the outer edges of |
their group life when pefaons orn the fringe tesf thaig,-- boundaries.
Thig can belp them dewelop an orderly sense of group -identity.
Generally, people are called deviant when they are unable to

erase the negative interpretation(s) of their actions. When they are
]

=T

asﬂomrd S. Becker, Outgiderss: Stud:i.es in the Sociology of
 Deviance (New York: The Free Press of Glencae, 1963), p. 9.
Finally, "Deviance is to fail in the absence of conditions of fail-
ure. The very same failure would not be dewiant if conditions of
faildre were present.” (Peter HcHugh, "A Comson-Sense Perception
of Deviance”, in Hans Peter Dreitzel, ed., Recent Sociology #2
[London: comep-nam:uan, Ltd., 1970] ), P. 164.

Yoo




successfull at offering ax acceptable account of their acts, they
&re no Jonger deviant. Accounts fregquently involve the quality of
taken-for-grantednsss., In hrief, they'a:e composed of:

e » oStatements made by soctal actors to reliewe themselves
of culpability for untoward or unanticipated acts. There are
two types of accounts: excuses and justifications. An excuse
is an admission that the act in question was bad, wrong, or.
inept, coupled with a denial of full responsibility. A justi-
fication is an admission of full responsitdlity for the act
in question, coupled with a denlal that it was wrongful.27

¥

In this study, accounts can be found in relation to all settings.

' ~ Shame is-an important concept linked with stigma. The Other,
according to Sartrean theory, is the one who stares at the stigma-
tized, and shame is the latter's recogmition of what he is before
the Other whose gazs pierces, invades, probes, énd eiplqiggjhis in-
wardness, passing judgement on his hehavior. Should the é;igmatized
play ks role according to social expectations, he may be able to
escape an unfavorable verdict. Sheme is frequently associated with
failure to gchieva_or to live up to someone else's expactations,‘and
with a lank of:contiﬁence. It arises whﬁn the tainted bégins to '
agreae that iﬁdeed,‘ha is not what ke should ye. In short, shame is
an inad1ity at self-fulfillment — a rather painful semse of guilt.

- Not ‘all stigmatized individuals, hpmvér, feel shana_.
It seems possible for an individual to fail to live up to
what we effectively demand of Mim, and yet be relatively un-

' touched by this fallure; insulated by his alienation, protec-

ted by identity bellefs of his own, he feels that he ig a full-
fledged normal human being, and that we are the ones who are

27Harvin B. Scott and Stanford M. Lyman, "Accounts, Deviance,
and Social -Order", in- Jack D. Douglas, ed., Deviance and Respect-
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not quite human. He bears a stigma lmtagoes ot seem to be
impressed or repentant about doing so.

In such a ease, one \tlll usually observe the phenomena of coun-
terst:i.@. This occﬁra when not only are theré no feelings c;f
gailt or éhame on the part of the stigmatized,‘ but thege "are |

bold enough to stigmatize their’ original stig:natizera;cStignatizing
the stigmatizers may- often be the only way for a group to survive

- {psychologically or culturally) within an hostile milieu where the
majority at large looks down apon them. g

Stigma and stigmati zing usually entail the presence ‘ot an

o
in-group and an out—ml_zp,ag a ¥e-They relationship, The in—grtinp
i5 the group to which we belong to or i&entit? with. The out-group

“is any group aside from our own, that is, non-members. Ka;l Mann-

hedm has stated thats

- We belong to a group not only because we are born into
it, not merely because we rrofess to belong to it, nor :
finally bscause we give it our loyalty and allegiance, but-

- primarily because we see the world and certasn things in
the world the way it doeg,30

Animostties between the We and the They might be looked uponR as pro-
Jections of the prejudiced irdividual®s own unaccepta:ble "imer L. kA
pulses” on a mirority or tatinted grdug_} In any case, it Bee?s that
"the invention of Them creates U5, and’ We may meed to fmvent Them to

“

28
Goffman, Stigma, p. 6. o

?  Swmlliaw Grahaw Sumer, Folkways, (Boston: Ginn & Compangy,
1906}, Section 3. - ,

30 Earl Hamnbeim, Ideblogy and Utopia, trans. by L. Wirth and
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E. Skils (New York: Harcourt, Brace and World, Imc., 1936), pp.21~22.
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reinvent Oursel ves, n31

Conming 35 another phenomena that needs to be defined here.
by According‘to Poleky,
Conning, by definmition, involves extraordinary mantpul a~
tion of other people’s impressiong of reality and especially
."of onefs self, creating 'falge impressions®. (It Jis only a

matter of degree, in that aiy of us are concerned in many ways
" to manipulate others! impressions of us. . . .32 .-

-4 last expression requiring defivition is the mediatory insti-
- tution (this applies particularly to Provincial Haven) whoge mafor -

function. is allegedly to:

/:, = = <Feverse the procesmes of stigmatization by trying to

action with the comxund ty rather than with the artificial ep-
viromment of a total institution,33 .

i The concepts that we have deffred will be found or implied
throughout thig gtudy. : |

Summary and Conclnding Remarks

The purpose of this second chapter was to acquaint the reader

with the sottings, nathodology, and the various concepts used in thig
‘exploratory work. The research was begur in October 1971 and the

3B D Laing, The Politics of Exp e:ience,- (New York:
Ballanﬁm BOO.kB, Inco'- 39 '? l. P' 9‘0 :
_ 7%Hed Polsky, "The Rustiern, Soctal Problems, XIT, (Sumer
196"‘)’ P. ]t}. - 7, 7 : - : .

33S. G. Lubeck énd Lemar T. Bpoy, "Mediatory e Total Ins-
Htution”, Social Problews, XVI, #2, (FPall 1968), p. 215.

-
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field work ended in June 1972 -— a perfod of eight months, The
settings are located.in Border City, Ontario. The methodology

used to study the subjelét matter can best Be Wriefly described by
‘the Ioﬁ.ouing terms: diachronic, eth:::bmetho&ological, and partic-

- Ipant observation. The participant-observer collects his data by
participating in thse everx-*dax life activities qf the ind:igiduals

he is imstlgating. Be tries to understand kis subjects' inter-
pretations of the situations and evemts that are encountered with-
out impating (as much asn possible) hig own neani‘ngalto them. Lastly,
a éerious effort was made to remain aware of th; fact that the etig-
matized, like other people, do mot Iive "in vam".‘;l’

MWQ have pointed out that man’s actual bebavior seems to
be determined by what he learns. In turn, this appears to be deter-
mined by hig cultural heritage and kig everyday life experiences.
However, 1 ng seems to be more than the hadd tual gestures that
follow a series of trials. Gestaltists Believe that learning in-
volves a gemeral "attitude" wis-a-yig the kind of context man (or
the aximal) operates. They claim that one camot “take something
out of its context to study it, for it ig a rart of a whole and
must be studied as such. For ingtance, the word "Bridge" uttered
in a sentence may refer to a game of eards or a structure linking
' two river banks. Its meaning depemds on the context im which £t
appears. It might bhe argued that mathematics (which has alwayz en-
Joyed a sigmificant inflvence on tke social sciences) may be respon- -
sible for the assumption that the whole is merely the total sum of ~
1ts parts. The contribution of the Gestaltists, then, seems to be
of great value; they argue .that the whole determines the parts,



OBSERVATIONS AND IRTERPRETATIOR

Soctolo and ;

People‘are the substance of soclology. Sociologists study

and try to understand rthe.ir behavior in everyday ife. Aithon’bgh

the concept or stigma .15 an invention of the social scientist, the-
Phenomenon itgelrs is a' fact of soctal '1ire. Individuals in so%iety
tend to define certain kinds of appearancgs and certain kinds of

~ conduct as violations of codes, rules, etiquettee_:, laws, and the

“like, Perhaps some of these definitions have been instigated by the

- local power élite. In any case, stigma arises in the course of daily
sociai interaction., It affects the lives of many people in many ways.

Stimtized peréons kave enough of their situationg in
life in common to warrant classlfying all thege pPersons
together for purposes of analysig, 1

Hence, soclologists should not owerlook this sigrmificant feature of
social life, An improved t‘:omprehension of the phenomenon rdght point
out ways of stigmatizing more effectively or Iea?d to a minimdzation
of itg somewhat painfa) effecta.‘Iﬁ other words, we wounld have more
control over iIt. Thesge are some of the reasons why stignma wvas selec-
ted as the focus of this study. Phrthérnrore, st:fgnxa is a central éon-r
cqpt becanse it underiies devian;:e (deviance being main.ly‘a matter

- 1Goffman, Stigma, op. cit., pp. 146-147.

-
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of social stigmatization). Since a ihole diviaiqn of éoéiology
has.f:eén created to deal with de'n‘.am:e,2 the study of st:igna or

the dynzerics of negative differentness may hﬂlp. shed 1light on this
area. In the rematming part of tiis chapter, we present an empir-
ical portrait of some stigma, some stigmatizers, and the stigmatized.

After-Care: Provineial Haven ) =
"HEal fway houses™ reflect contemporary society's attitudes
concerning caorrections. Their pPrimal purpose is to provide an- "at-

mosphere™ whereby ex-convicts can be reintegrated back into the
world of "normals”. Briefly, there are two Idnds of halfway houses:

The halfway-in house generally serves the younger offen-
ders — those under a court order of probation, or others who
may have failed on probation and are considered worthy of an-
otker opportumity to remain in the commmunity. . . . By far the
better known, the hal fway-out facility is designed to assist
persons who are ready to leave an institution and who are
deezed to be in need of further help in reajusting to socioty.>

Border City's Provincial Haven was incorporated and opened
a . ‘ L )
in Hay, 1962. It is a halfway-out type of estahlishment where the
"guests™ are required to pay a $3.00 daily rate from their first

day in the Haven. They pay when they have secured an emxployment or
Z . h

?"It is remarahle that those who live around the soclal
sciences have so quickly become comfortable in using the term
*deviant', as if those to whom the term is applied kave enough

a whole. Just as there are iatrogenic diso
" work that physicians do (which then glives
50 there are categories of persons who are
soclety, and then studied hy them,® Goffman,

30. J. Keller, Jr., and B, S. Alper,
(Lexington, Mass.: Lexington Books, 1970), p. 1

oere caused by the

more work to do),

ated by students of

» op. cit., p. 140,

Houges



give part of tha low sum-of money the):r receive from the provincial
govermment. They may hawve to earn their \stayhurwashi;g the windows
of the halfway house, mowing the Iam:”p&inting the rooms, or show- _
elling the snow, msydotheiromlamdryandtaketurnsatrash-
ing the df.shes They are also responsihle for keeping their own
rocms clean. There are no fixed r:nrfews at the Haven. However, in-
tox:icanta and weapons are not allored at any time, b Insofar as
Temale cnnpanionships are concerned, only those giris who have
been "approwed™ (hy onme of the directors) are atlowed into the
establishment. Even then, they are uo‘t rermitted in arq of the
rooms tmt the pool room. Ry u:!.dnight they must wacate the preniaes.
. HostotthemenatProﬁncialﬂawnhanmstahIejob no
wife and children, or any signd ficant family ties. Thisg in itaelf
is enovgh to mark th:m "almoml" in the eyes of many people. They
also tend to lack formal education. Efforts are nade to provide
thenr with a teeling of "helonging" (Teing ‘needed) . It 13 felt that
such a "home atmosphere™ will emable the- "rehahri.‘litation“ or re-
adjestmont process. Seen from this standpoint, the Hawen acts as
a stepping stone bridging the gap that is believed to exist between
the dominant culture and the criminaY subculture. The ren can stay
:En the halﬁm' house from three to six I;k.a (depending ox the in-
‘.dividna,landthet:!mhennedsto“madjust“) |
The ;mastigator a.rr,imd at the Haven on a Thursday after-

t"ﬂ:ﬁslﬁndotinromationand.moremsbe found in a pam-
phlet at Provincial Havan entitled: 'H‘am Stapdards! «-dated

Jdune 16, 1971, . x
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noon, the arrival scheduled to coincide with the weekly staff
meeting. Hr. Darlington amd his assistant — the directors of the
establishment -- imtroduced kfm to the staff members and the res-
idents. He was introduced as another addition to the staff, a stu-
dent from the local university .whose work was tied in with the
acquisition of some experience in a setting like the Haven. Both
directors were about thirty years old. They had appeared concerned
about the image that was being rrojected by Prgv:[ncial Haven on
outeiders. Mr. Darlington was working on Ms Haster of Social Wo?'-lr
N L ‘
degree.5 The position he held at the Haven was not an envious one;
balfway houses in general seem to be:
~ « .more difficult to admimister than security institu—
tions, for incidents must be dealt with as they occur, with-
out any help from security measures amd in situations ffe-
quently marked by verbal abuse and Physical, even wviolent -
aggression. . . . Although tke small size of the hal fway
house has many advantages, it also Presents difficulties
for the man who leads it. The atmosphere is informal, res-
idents and staftf have easy access to him; he i8 a prime target

for attempts at mamipulation from both. If he encourages his
- staff to function without formal rules and to make their own

v

decisions, he may later find himself forced to countermand '
their judgment. If he encourages them to speak n-go » he lays
" Mimself open to challenge and .even to opposition. oo

‘_'_I'heBB are some of the hazards, then, of such an occnpation: One
.- would often find Mr. Darlington immersed in the large émount of
paperwork iggp_llv.ec?.r:f.n admindstrating Suéh an institution.

‘0r fhe staf; members encoﬁntered, John and Paul were the .
t4o young men who attended Border City University. Hike was atton.

A

I

PMike (the ex-con staff member) once remarked:"Don't worry,
he'1ll get the degree... He¥s got connections in the right placesg.”

H . : . . P
6Ke::l.lee::- and Alper, Halfway Houses, op. cit., p. 128.
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.ding a local commnity collego, he was the only member of t}he starf .

—

who was an ex—convict He enjoyed the Iargest a:noqnt of popularity

vd.th the guests Ihile Bernie enjoyed the least. The latter appeared
to be the nzost conaervative of the mdén. The reason ror Ms being
dialiked ‘by most of the residents was the fact that he worked on

«
the night shifrt (10: OOp.m- to 8 00a.m.) a:nd hence on him fell the

: respo‘nsibility to eni’orce the regulations concerning intoxicants,

girl!riendz_;, and other night visitors. This was oftezi a cost un-
rleasant task. ‘

A%

Ot:her Btatf mhers incliuded two women sec:retaries (fre—
quenth goasiping when not lms.?) and. Mary, the cook. Hary had been
working at the halﬁay Emuse for maarly five years- At 62 years old,

Bhe Iived aloné :Ln Border C:ity. It vas ohserved that she had the
tendem:y to treat "the householcl guests as. children, scolding then

- whenm they were aloppI or neglectml But she did not seex to have

ini:arfered sigzrificantly with thed.r lives in an:sr other wm
On the Ihole, the reaearcher seems to ha\re boen well re-~

ceived by both star.t ami 1nm:ates, and ac\:epted by most (the otkers

seen:eti imii.tferez:t). His mle vas t.hat o:t‘ the newcomer wh.o was sone-
timeswtreatod as an eqnal sta.tr memher and sonetices troated as an
outgider who did not ,really belong to the in-—group. 'I‘hie residents

tréated ‘him-asg anothar staft mher since he was supposed to gradu-

‘ally assume this role, Eouom, it seens that the other starf ne-

b&rs spent nmch of thei.r Bocinl Iivos together (with one not:[ce—-

able exx:eption), while this inveatigator did not join or was not

e

WX

"_mv:ﬁted to Join th.mm. Conseq_uently, ke was unable to attain ths level

s
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‘of faﬁi.‘!:[a_rityﬁ that exisLad_hetween any two .of them. The d;i.sad-

| vantage of this situation is that he might hawe been éx_nludea |
from certain important-evanﬁs that occurred -when he was not pre-—
sent or some”other signdificant information. The advantage of this
sltuation is that the particlipant-dhserver cz‘m-remain more neutrél
corcerming the people, the, évents, and the -Haven in general. In
the beginning;, the newcomsr must learn to cope with certain dif-

ficulties that are a part of his situation.

Underlying all social Interaction there seems to be a
Tundaments) dialectic. When one individual enters the pre~
sence of others, he will want to discover the facts of the
sgituation. Were he to possess thiz informatiom, he could know,

\ and make allowances for, what will comé to happen and he could

- give the others present as much of their duwe asz is consistent
with his enlightened self-interest. . . . Full information of
tkis order is rarely avzilable; - in its absence, the individo-
al tends to employ substitutes ~~ cues, tests, hints, expres-
sive gestures, status symdols, etc. — as predictive devices.
In short, since the reality that the individual i concernsd
with is onpercelvalle at the moment, appearances must he relied
vpon in its stead.?. - :

-

Of the eighteen to twenty rcen that ﬁere encountered during
the investizator's wisits at Provincial Haven, only about half of
these subjects played a2 siguificant part im- thls study. The others
just vent to the HBaven for room and board — several of-them tried
to 'avoid the halﬁ:jay house altogether. The first inmate encountored
vas Luke. Over forty-:l:i_‘.vﬁ years o'f age, he_ bad a{lsarious nsreous

cordition that exempted kim from doing the dishes. He rarely spoke

to anyone. Seweral membe;;sﬂio:: ";J_staff maintained that he had psy-
| T S : '

5

T A

2

- .r:r"’i..“!.'J ’ ‘ . }
?Brving Goffman, The Presentation of Self in Everyday Lifo °
(Garden City, Hew York: Doubleday & Co., 1959), p. 249.

<
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chiatric ‘prohlems (this might be seen as a form of stigmatization)
and should not have been in a mediatory institutfon but in a "total

¢

 institutionn.d | ' 4

.01d Joe was the.oldest guest in the halfway house. Conse-
quently, it was not surprising to see him behaving as if the estab-

lisiment belonged to him, The researcher was informed that he had

spent some twenty-five years in.priébn for murder. He bad bheen

living in the Haven since his release. His health vas said to be in
a sad condition. He was forbddden to smoke --.eppecially since he‘
had been found asleep in his bed one night with his mattreés tar-
ning.’ But he smoked nonetheless. Most of the time hé.dfd not spend
at the halfway house he‘tonld spend at a nearby tavern.

" ‘Steve was probahly the youngest guest encountered, and
s;>q}y one of the most talkatiie. He drank rather heavily for an

~

- individual of his age. Like several other young men there, he usu-

ally giessed in such a way that he would look "tough®. His parents
wvere sepgrated. One evexing, he tried reaching ks mother My long

distance telaphong'?she lived in Vancouver). He was told that she

was busy workinz and would phone. him back; sﬂe never did.

By Kovember- 1971, several residents left the Haven while
othera came to faka thair;plaéeL One foung man, however, always
seemed to fall sick or got an accident when his time of departure
came around. ﬁeanrhile, another fmmate had présumahﬁy contracted a

veneral disease. This did mot result in stigmatization, however;

856& E. Goffran's Asylums fo;_an analysis on this.
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~much to the contrary, his "disease® appeared to have enhanced his
status. He had "proof" that be was having sexual relations with a
female. Later, it was discovered that he did not have any uiﬁess
at al); hovever, he did not seem to have lost much.of his status
as a result of this discovery. ~
) One of the newcomers was Ralph —— a man over forty years
old. Once, after a staff meeting, he approached Mr. Darlington #ith
a request. He claimed he needed two dollars. At the time, he seemed
inehriat'e‘d; perhaps this was why he was flatly turned down. _It was
presumed that he would spend it on alcohol. Ralph threatened to
steal the monwy. The istanigmred him 5o ke left and carried out
kis threat. He stole ;ne of the me;1's uall‘et‘ and quickly disappaared;
The police were called. The mext day, the wallet was found... empty.9

At the time these evénts‘oc:cured, c:;ne of the residents had

just lost kic job. It was the Haven that had found him the position.
He claimed that ks boss did not want t9 pay kim what he owed him.
Lo one ever bothered to check out this story since sﬁch events are
rather comron at the halfway house. But nevertheless, it is a well-
known fact that many ex-convicts who kad once tried to “go. straightn
eventually roturned to their Meriminal™ acti,vitiea‘dne to their un-
fortunate vost-prison experiem:e_s. 10 Thedr latent stigma often be-

;

9Perhaps anather réason why tha; pdlice were called was because
Ralph was one of the two men at the Haven that were "suicidal™, And he
uvas alleged to have warned: "When I go, I'm taking two others with me." .

10}5’01- forther discusiaion-on this, see Donald.R. Cressy, 'od.,

The Prison: Studies in Instituotfonal O zation and
(Hew York: Holt, Rinshart & Uington, Inc., 193‘!5, see chaps. | = 3,



comes evident when they apply for a job. Furthermore, there are other
"forces" that cnnel;nio rlay, here, Iorking againgt thers,

The discrepancy be een what is overtly valued and what is
covertly sought is p ticularly striking. . . . On the overt

unjust or coercivwe authority. *No one's gonna push me around?,
or 'I'm gonna tell kim he can take .the job and shove it'. . .

are commonly expressed sentiments. . . The dexire for personal
independence ie often expressed in such terms as 'I don't need
pobody to take care of me'. . . . Actual patterns of behavior,
hovewer, reweal a marked di serepancy between expressed genti-

ment and what is covertly walued. 1!

L

Luke, for instance, was a good example of this. He strongly resented
ing-ﬁpushed around” by staff cembers, and ;inply‘would not react

to{thelr commands,

Staff "reajityn

On the investigator's first visit at tke Haven, Paul (the
staff member) gave hir the folloving Yits and pieces of advice con-
g

cerning the guests in general:

"They'l) try to f... you up any way they can. Dor't lend
then any money... Yon'll never see it again. . . Don't leave
anything lying around. . . Don't trust any of them and don't
believe anything they tell you. . ."

The participant-observer was aléo told that the inmates "stole all

Qinds of %hings", lled a1l éhe time, talked in Inntasiés, and con-
Jtinnally voiced their 4issatisfaction tovards everything. Since he

was told that they lied all the time, the researcher asked what would

kappen 1f fhﬂy zade up a2 story about him and reported it to any one -

1‘Wélter B. Hiller, "Lower Class Culture As a Generating Milien
of Gang Delinquency", Jourmal of Social Issues, XIV, (1958), p. 1Z2.




of the staff. He was informed that no matter what occurred, the

. Haven always sided with the staff member. The ex-comvict's version
was never taken very seriously (did not teceive any credibilitj) ir
it differed from the staff member's version. Hr. 'Da.rlington also
warned him that vhenever ke could not find something in the two
houses, all he had to do was ask the guests since they were always
"snooping around™ and thus knew vhere everything uas located.

The staff frequently made these kinds of generalizations
regarding the men. On sbne occasions, they would see and treat the
residents as individuals while or other occasions, the men were sim-
-Ply "ex-cons" (a stigma term whick they used a great déal).'The staff
believed thal many of the guests were "getting into trouble" because
they did not seenm tb know how to_use their ledisure time. Occagionally, .
one would find some of the inmates watching television, playing_dards,
or visiting local taverns and might clubs where they would seek fo
male companionship.‘ |

For most of the staff ne?bers, the work they were do;ng was
perceived as "just another job". Yet wﬁen they were challenged on
the meaning and purpose of the halfuay house and the nsed for staft
members, they were quick to retort that there vas a great neeﬁ for
them ard others like them for such.hensialent work. Tﬁeir objectiﬁitj
wight have suffered, here, due to their vésted interest. For several
of them, the job was looked upor as a monotonous occupation that re-

quired the knowledge of certain clever tactics. .

~ « .The supervicor yields to group pressure, permits snb-
ordinates to violate soxme rules, and exsris efforts 1n.their
behalf because these practices aobligate the=m to him; Their

«

e
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obligations to him and continuing depemdence on him for
benefits constrain snbordinates ta defer to his wishes

and comply with his requests, thias extending his influ- !
ence boyond the Ximits of his formal authority.12

The provinmcial elections did not go unmoticed at the Haven.
Quite to the contrary, this was a major ev;:xrt for the director and
his a.as:iaﬁa;:t. It gave ‘the investigator corrobkoration on some al—
ready existing doubts regarding the benswvolence of the staff. In
brief, Brotkar Earnatas ~= the founder of The Provincial Baven So-
ciely of Canadx -~ ran for a weil-kmm party. Shoﬁld he have won
the local elections, h:i.-s rosition as the president of the Society
vould have gons to Hr. Darlington. Correspondingly, Er. Darling-
ton's position as director of tﬁe Haven tpuld have been given to

" his assistant. Thus, there was a great deal of campaigning at the

P
halfway house, pressuring the ¥ anpd those guests who could wote
to cast their ballot for Brother'Ba\.rnabas. Hike, the ex-convict &

staff member, explained ‘xznch of this sltuation to the researcher.
"Reality" of the Residents

On November 17, members of the staff were scheduled to have
a meeting; meatir_;éz; were usually 'held im Mr. Darlington's office.
Bot the moeting naﬁ-er took placé.l Roﬁ,..onn of the new guests, had
entered the. office.. He told us he ‘had had a beer or two (kis estimate
aeened-conseféﬁdﬁfe)-_ and he and sone.of “"the guys" had been talking '
togotker at a Yocal puh~thatcaf;erpoon about "the way things are at

the Haven.' It ceems they were rather dissatisfied with the vay i;heir

12?61:01—_-" H. Elau, "The Dynémics of Enreauncracy", im Phillip
E. Hammond, ed.; Socdologdety at VWork, (Hew York: Basic Books, Inc.,
196#)’ Po 38. : . . . - . : :

L
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lives were regimented, and the wvay they were often pz;esl:sured iﬁto
doing certain tasks (e.g., mowing the lawn). Having Yistemed to his
arguments, HMr. Darlington.immadiately counteracted the inmate's ar-

gumentg, w:{th his owr. He tried to explain to Ron that a certain

amouxit of rules were necessary to maintain order, that every man

has|/a boss, and that one must 1eafngto obey rules and accept a cor-

o murber of restrictions on ona's behawior. The resident's facial
eXprossiox indjcated that he was not fully convinced.

. That same evening, a "hot-seat session™ was held at the

ha) fway house; all of the residents were inrited Brother Barnabas
was one of the invited guest speakers. Hp. Darlington 'as there‘ in
addition, two social workers and two staff members were also present.
Only four imnmates attended th:ﬂgpening 6f tﬁe sassion. Soon, two of
them left. Ron was one of the two men that remained Most of the

session became a dialogne between him and Brother Barnahas Ror ap-

" peared genuinely concerned apd interested in knowing what the other

individuals present thought. He spoke of himself mostly, defining

himself as a "lomer" who does not enjoy his prbdicanent -and intends
"to do something-about it“ One had the inpression that he was try-x
ing to "rindﬂ kinsdlf. Moreover, from tyis day -on, he became a kind

of leader in the‘Haven. The guests would often goe to kim with their
problems; this appéared,td have puzzled him.

Ron and the ather ihmates*preéenp'&t the session seemed conw
vinced that cons and ex-coms were a far superior breed than the nor-
wals. They savw normals as gnllible “suckers" who remained "straight™

-

_ ' ]
all their lives. Hrotyer Barnabas and Hr. Dariithon gradually

Nes
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seemed to have succeeded in making the mén aware of their (présun—
aﬁly) "narrow-minded perspective® by pointing out to them that oany
normals we;e ;ar more astute than any of them. Some of the cost
serious criminal acts, théy were told, are committed daily by non-
cons that are never caught or never aerined as such by society.
Luck and fateh;eened to have held a special place in the
lives of mafy men at Provincial Haven. Thejr discussions concerning
their past and théir general conversations as they played cards or
pool with the participant-observer Ooccasionally jmplied this. Per-
haps rightly sﬁ in some éases, certain individuals Blaned their in-

akility to find and keep an employment to “bad luck™.

Hany lower class individuals feel that their Yives are
subject to a set of forces over which they have relatively
little control. These are not directly equated with the
supernatural forces of formally organized religion, but Te-
late more to a concept of *destiny', or man as a pawn of ma- |
glcal powers. Not infrequently this often implicit world view
is associated with a conception of the ultimate futility of
directed effort tovards a goal:r if the cards are right, or
the dice good to you, or if your lucky number comes up, thihkgs

- will go your way; if luck is against you, it's not worth trying.13

"Community yealityop
Ons'incident occurred, one day, that might have given us

a glinpse on how the commumity around Provincial Haven perceived
thies particular estamshmnt- Howefef,- it should be kept in mind
that the fbllowiﬁg incident inxﬁlved only ore person's words., A

young newspaper boy (akout 13 years old) ﬁad entered the halfuay

Eouse to collect his monthly fee. There were few people in the es-

1351:i_.ller, “Loﬁqr Class Cnltnref, op. cit., p. 11.



tahlishment at the time. Hr. Darlington said to Mm: "You want to
get paid, hoy?" As the _boy nodded, ho asked: "Do you know who we
are?" The young man, vis!.’ﬁ:[y mo-tnmbie, muttered that he had -
no idea. Roger Darlington then m-arf;d somothing of this natﬁre:
"He are 211 dangerous c:rin:i.nais". adding, "aren't yom a!r&id:?“
Taking pleasure at the boy's obuoﬁa uneasiness, he tina:u,y paid
ko, On his way ont,_ the boy mumbled sonpthd.ng to thié effoct: "Wa
call this place the Jadl House®. | o
The Record |

The record of the temporary residents of Prdvinr:ial Haven
was one of the chief fnctors setting them apart :trnn the normals or
staff wemhers. Eaving been classified as deviants, their record was
& constant reminder ‘of who they were ar kad bsen,

-

-~ «» Conviction constitutes a powerful form of 'status
degradation' which contimmes to operate after the time when
according to the generalized theory of Justice underlying

. punisiment in our society, the individual's *delt'/ham Been
paid. A record of conviction produces a duradble if not pPor=

———————.

nanent loss of status. 16

The "status degradation® assocfated with the record, and the record

_itself are that which make our subfects in this setting “officiallyn

stigmtized by their socfety. What is reported in the record or

dossier is usually material which ig diacredj.tinz. It can always

 be uncovered anmi used agaipat the person involved durding argumenta

or challenges. Information, it might argued,, is power.' Ewen it
"%/

T ———
\\-_

\

<1

Viptenard p. Schwartz and Jeroms Skolmick, "Tvo Studtes of
Legal Stigma®, Social Problems, X, #, (Summer; 1962), p. 136.
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resident - one who lives in the aren of tho:local mdsmion or "flop~

69

much Of the informmtion contalped in the case records of ox-
convicts may he true, it could also Frobadly be shown that if
ons were to check up on Everyman's 1ife, one would l1iksly uncower .
encugh. danigrating facts ms to warrant the meed for keeping records
on almogt everyons. .

' At Provincial. Haven, dossders were kept on all of the guests
and kept upéto-da;;e. Everyday, the staff member on duty was required
to malte out a report of the incidents that had occurred during s
shift, and some comment kad to be oade concerming every individual.
Thne, a discﬁeditabla act committed by resident X one day was likely
to have been repor%ed back to the other staftt t%pervisops Ey the
staff member on duty when the act loccnrredﬂ. Then, whenover Hr, X
wonld "h.‘l]. out of ¥me" egain, he could always bo confronted with
the MOmgon\comtaimd in h:ia file —= eumabling the staff to

"prove! to hix that he was a failure as a peradn.15

Homal esanegs:  Care Houso

Care Houso guonorally caters to homoless individnals. A though
it vas oo a "borm away from homa™ for 5‘11 kinds of "chid-row™" typeos
of goople, it is now increasingly becoming a mere restaurant, nagely,
a place where food is available free of charge.

The Romeless may be d:tuded\:lnto two ca‘tegorioa: the hormelessa

houso" = and the transient -- one who is sizply passing through or

For inotanco, ‘seo Charlotto G. Schuarts, “Tho Stigea of
Hental IXlnesst, Journal of Rehaddlditation (July-August, 1956).

3
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staying for a short pef:!nd of time. The bomeless residents are
charecterized by their lack of neans for camplete sel f-support

‘and their lack of kinship .&ymurga,theytendtobeiup-
erant, have few skills, little| formal education, and few eaterial

resources to alter thedr predicament. The men are eostly lower
class, over forty-ﬁ.va years old, and a Bi:aeahle pmportion. of

them must cope with a "drinking prohlen“\ For a few of them, the
Bﬁmthaypossessisanevidentone momcaneaailyclasaify
them as “old bums” simply by thefr appearance. But far most of tho ‘
others (uho will spend some of their welfare money on clothing) tho
stigea is latent —- until they try to get a job. Yhen" they do try

to find explayzent, it is easy fdz the employer to discover that the

man 15 or vas an alcoholic. Few of the indiwiduale in onr study had

any kind of stable employment. Boreover, there appeared to be a
rather high incidence of carital soparation or divorce; this seemod
to have been related to tke “drinkirg prohlem®, Finally, the Housge

‘Bind only one rogular female wisitor; the other fexales in thie par-

ticular setting vere tranmmients, travelling with male conpanions.
Unlike at The Salvation -Am tke people who visited Care

' House were rcot required to pay any reas for awthing they recoived;

end there were po spiritual or social programs of "rohahnitation"
inposed on the guests. Tkere was, kovever, a rai_:her unsucceasfnl.
prog-am-available for the alcoholica 'ho desfred to put an ond to

thelr drinking. During the researcber'a five rmnth study here, a nore

Bandful of irdividuals appeared Ior ‘a tew of the metings And ag far

as ke k':a-‘{‘-" Do pressurc uas applied on anyone to attend thenm.
N

/
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Pathnr.earm, a Catbolic priest in charge of a local

- Parish, was the inmtividual who operated the House. His staff was

largely oniposed of ex~-homeless alc¢oholies == most of whom ewentu-
ally returned™to the "bottlew. ge uszAlly left hss establishment
around 6:00p.m. From then or, Mr. Pierre Trenblay wonld be in
chirge. 4 former alcokolic, Plerre was originally from Horthern

" Queébec. ‘When he discovered the participant-observer conld speak

Fropch, he became wory Iriendly and cooperative.
An Outsider's "Realstyn ,

- To tho ontedder, for whom Care Hopec 15 rot & part of hig
overyday life actiwities, it might seem that 1ife thers vas rather
routimized and l_m#otonnua. Before every meal, the homeless would
arrive downstairg (basemont lewel) apg rezain in the hal)l or vaiting
Toom that one had to pass through to enmter the dining area. Thoy
wonld remain seated oi _lbng. uncoafortable, wood benchesg unt3il \ﬂva

cater into this diming area without 'the sigral of Father Garmoan op

Ms appoinfe& Buhstitnta. The mra.ge rucher of 1ndilidnala present

vag approxintaly/mm. Oms:[onaliy,r one would w.itmasa‘the people

21
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seated, thay would mot be allowed to taste their hot soup until
the_ prayer or grace had baensﬁd:_this xzs dons hchtrther'maan\
orhismaistaxxt—-u'yumsmmmmhtheﬂom occa-
sionally. The tone of voice used for the prayer was generally um-
corvineing and unemotiomal. Itmmr_eéfar:ltual thanan.rthina
else. Pew of the homeless residents present wonld joir in the re-
citing of the prayer; those who did simply muttered a few words. A8
scon as the "Amen" had Geen pmmmad, tho hungry guests l'o_hld 1~
medistely begin eating their soup. Following this, food would Bo
served.'® Hile the priest headed for the kitchen, the wisitors
would begin-to eat #t a very fast pace. The explamation for this 5
ssens to hawe beem the fact that the guests only ate twice a day g
the first meal Beingz sorved early in the moreing. Most nigelons and
Bostels require early morming rising; apparently, this 1s doms with
the purpose of getting the mem cut in time to ﬁ.nd work.

Then the ii&itore bad firished their meal, they would movo
into the hallroom where thay sat on the henches, talking, emoking, °
reaing o nswap;pér that someore elge had diécarded, or just relax-
icg. Thoy usually stayed there for t§n to twenty mimmtes, wont to

’&Iﬂm food is givex (free of ¢karge) to Care House by various
restanrants, grocery chainms, or.hoapt ir Border City. Several
times a week, Pierre wounld take the lons truck and gp collect ths
food whieh was then stored im the large freezsrz located in the kitch-
en. On. occasion, new wisitors to the estahlichwent would be told the
story of Bow chicken cams to be on the mern of the Houge, It is al-
leged that one evening, sume three Yoars ago, am 0ld mam dressed in
vkite enterod Care House, sat dowm for a meal, amd Yordered" chicken.
He was politely informed that cilcken was mot awvallatle here. Im tho
future, Colomal Sanders promised, the establishmont wonld never run
out of chicken. Re has kept his yrom se.

N



the washroom, and Xeft. Tho ome or two transient that renainsd —-—
w:Lth the intention of spending tho ndght there - wonld go upstairs
ard usually 'emded ap iathhing teleﬁ.aion in the living room area.
Thore wereo few tra.nsiemts that cm to the House after April, and
fower still before that. Most of the homeless residents lived in
mexpenafive boarding h.ottsea‘or apartﬁ:enta in the vicinity of Care
House. They payed thefr rent with their welfare nonay.

Fathey Garnaan'é “Reallty"

7 In an early .comrsatj.on uwith the st, the investigator
pergeived a note of unkappinfss in his ce rt‘sg'arding the fact that
thé Enomalesa rosidents today recoivwed too much welfare money from
tho goverment The la:rger the stm of money they received, the lesser
thoir depemdency or meed: tor Care House,

In an attempt to .learn more about the rostdefts® “drink:lng
proh'[en" aod in an attempt to get a glimpse of Father Garneau's way
of. Iooking at the mon, tho researcher approached the priest and the
resulting conversation bacame an informal (though somowhat struc-
tored) intorwiew. The first question hs was asked was: "Do the ron
Btillrhata famdlies to care for?" He said no; those people wvho came
bo Its ostahlickment kad usually passed that stage. Onent:b:ea, they
lmd been thrown out of their komes by their families or relatives.
Som might have abandoned their families boecause of a nagglng vife
Athnt would oot tolerate an inobriated husbapnd. When questioned on
the etﬁcacy of hia- rehabilitation program, he ansusred: "Of the
people’ that enlipt, only\ ubout)}ﬂ% of them last for over three vonthg,”
Th:f.s period, he enphasj_zed was tho oipdrun period required 4 Bee if

~ S
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the individual was serious, it he was really willing to forego .
drinking, and if he.was strongz enough to do Bo. Other statistics

were uravailable? What seemed important to, hin vas the fact that

the progran: was there - available o anwome who wanted to nake use ~
of 1t. To the Investigator's question conce}f-l.ﬁng kow reople en‘barked
on the rvad to alcoholism and vagrancy,. he said he believed that
socialization vas the answer. He held that these individuals began

thelr way or l:i.fe at a very tender 'ag'e.ﬂ Fnrtherumi-e, he arguned thﬁt:

. "¥ou can spot them in school‘ & teacher can gee that a par-
tfcular kKid is not going to nake it ix our kind of soclety
because of Mg character, personality, environment, or any of
these combdned. Thege aro - the rorsons that resent any lind of
authority. If they can't have tKings their way, they don't
vant to play anynmre. They have no goal in life. Success and
‘achievement must come to them since they will not go after

- them. HMost of tkem think that the world owes them a living

One might argue further, here, that the priest'l generalizations

tend to conta:Ln a certain ampunt of blas (e. Ee» will all children

whn kave no goals in life amd temd to resent antltority hecome “old
tans”?). In any case, the visitors, he cont:!.nued, were aﬁ‘aid -con=
fused, anﬁ rebellious. Thoy contim:ally criticized the. governmoents .
and the societal 4nstitutions around tharm. They bel.ie\red that they.
deserved ore welfare money and- &etter Iiting caomﬁtionﬂ. Hany of: |
them criticized the wealthy for h.av:f.ng too nmch: monsy, he Baid Byot. |

yon try to get one ot them a joh anﬂ. Ee®lY nawor be able, to keep it.

. H’e hinted that ma‘t of the mBn wore too old and Rencs uonId noveff

cham_z;e thetr way of life amd perspect:!'_w. RThefx greateat prohlarz
ig tmi;\lq.:k og mntivatiom They hawe I1ttlc to Tive. fof. Many of

_them don't see any cha.nges in their future.n

~
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The researcher wondered how the children of the alcohbolic
were affected by their téther's behavior. "Much of_this depends on
the mothaf's pefsonnlity and character™, Pather Garneau answered.

- He cited s own faxdly as an exnmple. His father kad been an al-
coholic. Apparently, it was his mother, the exmmple she was setting,
.and ker various attempts to discredit”her husband, continually
_,pointing'ont his "shameful® behavior, that seemed to have keavily
1n!1uenced hizn personality. Like the’ society to which she belonged
tended to deplore alcoholiem and depict it as evidence or veak-
-n;Bs, iradequacy, and sinfulness, thereby rroducing shanme in'the
alcoholic. To escape this ehameful condition, the alcoholic will
froquently seek out the companionship of other alcoholics.

Tay of’Lifo and | "Reality" of Homelens Residents

One of the nain topics of conversation in hostels and ol asions
is food Since the individuals vigit the House primarily for the free
neala, thia comes ag no snrprise. One vill hear reparks like: "Same
ol' crap. . ." and witness tho odd person so tired with vhat he isg
bcing glven that he will offer it to the others (who will take it
in:ndiatoly) In gunaral the older the individual the lecos l;kély
this fu851ness vould ogcur, . ‘ ~ | .

- It was oboorvad that to the deprived homeless, whatever 1ittle
i he or she possoscod Geens to have been of great inportance. They ap-
_paarod to have had an exaggerated gsanse of property. For exmmple, a
Young vagrant czae to sit with a group of ig at a tablo. He had a
:pint of ico crecz vith hin. Re procoeded to oat the entire contente
.withont offoring any to anyono. An ovon bettor oxaniplo of this point

4
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zeal vhen two of the men seated near himz asked for the kread (this
is kept in 2 pla.te at the center of the tabdle). Am the dread was
Reing passed, the participmeobaerwr moticed that some of the

Precise instant that he

L touch my I':read- that's

_ ¢" 014 Sam's attempts to ex-
Plain the situation to him; ware all vain. Albort /wonld slnply not

Hgten. '? He stuffed koth alices
| B

izing that all attempts at ezpianation wore futile, Sam and the i

vestigator began’ eating.their"g:sal == no loager paying any attention
- to Albert. The latter firtshed lkis meay before anyoms else and loft.
' A® the veather in Borde '

City hecama ‘Warmer, this kind of

outturt became more common. Albere lmsoRf Kad emothor altercation
a fox veeks Iater. He wasg ahont ta aif/t a table when Luke, an old
alcokolic, reached for th.e e soat{ nI'm sittin' hsre " said Al-

hert angri]J as Luke mttore a faw"ﬁrbtana words, "That'a_ EY place;
| (n Host of the _regn_lar vigitors seened

since E:I.g Luke had a reputation of being .

' \
170::& in}: r\a
‘Bertts behavior

¥ notices, hore, the eim:l.lar-d.ty botween Al-
1 O1ft Joe's at Prowineial Baven. (coe Appendix).

&y to calmly explain a.nything 'to this typo of
de!:lned a aituation. ‘
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a troudblemaker who enjoyed pushing kis way around; for_ once, a
sxall man was pushing him around. To cany people's surprise, Luke
did get anotker seat: opposite Aibert!

male visiter of Care House. One of her violent arguments was with a
Young Hlack man, Amos, w.rho;presumably w@ a “glue-sniffer®, Bat the
quarrel seemed oz-te-aided slnce she was the omse ’&oing a)l the yel.li_ng;
swearing, and'rﬁnist mm-calling. Azos was igroring ker and flﬁs ,
‘nade her all the more furious. Her other al?éi*ugtion came one day
whon the ressarcher m Just arrived at the Bouse, _Snddemly, Randy --
2 regular who has ons leg warkedly shorter than the other —- dogan
shouting obscenities at Margaret, threatening to choke her to death
the first chance he got to meet her alore on the street, She, kin
turn, Began referring to hirr in ratherrvulgar terms. It was obvious
that tXis particular quarrel _:.d teen raging org before the social
investigator had entered tho estabtligimert. 18 Daring tl‘x.e argunent,

 "Bpron what could bo gatkered, it soemed that Randy hag seen
Margaret with comeone she should rot kave been vith. TMis nay account
for kis calling hor a "cheap tramp®. He warmed her that ko would
toll her regular "Boyfriend™, a guest whp would often accocpany her
to the House or the various drinking'eataﬁlishnents they could bve .
found fn, Randy spoke loudly, Ms woice trendling with anger. Soon,
one of the staff mombers aroused &y the loudness came into the hal}
to warn Both parties that ifr they had come to the House to fight,
-they woere in the wrong place. He cautioned them to stop lest they
visked to be thrown out. The peace lasted for nearly ten minutes,
Them Luke, not wery sober (as was usually the case), walked in and
' sat near Randy who bad fust found Mimself an ally. Eoth mon geemed
to agree that Hargaret was a "so-and-5o", and thus the "tight erupted
agalim, louder tham over. A glance avound the hallroom showed some 30
faces that looked either embarassed or indifforent. No one interfered
in the argument or attempted to mediate it. Opeo again, the seminar-
ian staff momber ordered them to put an ernd to their argument. They,
did 50 until the meal vag completed; then, it started all <over again.

-



young Tim decided to side with Hargaret and offered to "protect® .
her from Randy's threats. Eoth of thex left the House together,
followed closely By Rardy (and the researchor). Gradually, it ap-
peared that Randy had becoze more interested in Pim than Hargaret.
He bogan, chasing the young man tmt it was & losing battle since his
Ead leg slowed kim down: considerably. Evantnalhr all three of them
scattered in different directions.
The Drinking Problem

Garry, one of the men uho paid :lnn-equent visits to Care Honaa.

czme to sit near the inveatigator ono day and gave Mo a gl_‘u:rpao of
his “reality". He said ke was rifty years old;- he looked more like .
Ei..xty—-tive. After some 1&19 talk, ke looked at the resoarcher straight
in the face and said: "I'm an alcoholic. Dririding 1s very bad, you
know. " He vas informed that the researchér rarely drank. He seened
vary plea.sed uith tl:is acd .ﬁ:madintoly placed ks arm aronnd Min,

- Soon, he Began & long fatherly apeech f1lled with ugnc:d“ advicq.‘(snch
as: "Don't start off on a drdrkirs habit...", oz o amd. -“\.;

Ualt was a war veteran uith few relat:i.waa loeft. The tié:lpant-
ohserver met Mm at ths Eouae in Fehrcary Ee vac given the :lmpres&l.oh '
that he vas o happy staff nenher. But at the end of Hay, ho quit hia
Jot; in Jure, ho would come to the establdsirment for free meals and
would frequently bdl half drunk. Pierre Premblay explained' that the
ex~alcoholiers n:e was a perpetnal struggle — a battle ot man
against the bottle. Uhless the indiv.idnal wvasg preparad apd deter-
oined to give up driridipg for Mngelf apd o one else, he said, ho "
vonld r:ot he Bncc:aasml :[n "Klckirg tho kEabitv. Pierro himselt ap-



peared to be over fifty ewen though he was only forty-three .y;aars
“of age. He pointed out that he had Iost numerous good jobs through-
out hMs life 'ﬁ:ecans; of"hia once chronic, drinking habit.

| ‘Excesiiwe drinking saems to Be associa;te'dr vith dependency
(velfare) and homelessnsss. Most of the ﬂregulamn of Care Houge
bad had m unfortunate axpenama_ with alcohol.

L3 - . .

“ The life histories of mem in the shelters reveal saveral
¥aryc inx which excesgive drinking was associated with depen-

w  denf¥. « « SOm® were digmisced from one job after amother be-
cause they were drunk om the job; scome were dismd ssed RBaecause
of inefficiency after their gprees or decause of deterioration
which ra ted from steady drinking; some held their jobs hut
spent: all their surplus funds in carousing; some werk ostra-
cized &y their families and other groups because of -
ness. . . . For [these ] reasons., . . they left the Bor-
hood in which they had earlier lived a stable 1ife and moved to
Hobohemia, where they could fimd anonywity and moral freedom...19

Stme mem appeared. to have explaired most of their fallures in Iife
strictly in terms of alcoholism. Thum, their drinking prodlen be-

came a convemient scapegoat for their failures.
. l - )

Absonteeisia: South Hall

The nnivarsitj_residenca Plays a_nr.ﬁ-.-/portant part im the 1life
of the cuﬁ-o:—tcﬁ Btiunelrnt.- Boing abksent rrém hone rp:‘:-'an extended
' perio& of timo, Ms new residence becomes his sacopd Bome. Ho will o
‘often spend much of g tine there: stlzdxi;:g, writing, reading, ty-
ping, cleaming, and éleeping. Some igianra time is also spent there
in the forms of comrsatibna, rlaying ca;'ds or chess, listening to
ome's rédig or sfez;eo set," hai:lnﬁ an occasional party, turning off

5 -

&, B. Sutherland and H. 4. Loctio, Prosty Phousand Homeloss
Hen (Chicago: Lippincott & Co., 1936), pp. tu-79. . . '
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-"ths lights in the washroom whem someone is taking a shower, and &0
on. Cooking in ome's rocm was fortddden; nevertheless, pany resi-
dents cocked their meals there. Other graduate students had moal
contracts with andgr City Umiversity's cafeteria.

The mafority of students in South Hall -werd bachelors. Hany
we:re fyom the Toronto grea; and most ‘af them were from middle-class -
envirorments. Possihly two or three residents ox; every floor came___
from foreign countries. Host of the mon were over twenty years of |
age. Unlike the smituation in the other sattingz;,' there were no cur-
fews nor any speclal rules cﬁm:grning girlfriends at Spnth Hall.

| The ﬁrst fow ﬁeeks :I.n residence generally determné whether ‘
or oot the new student will enjoy a high degrea of social interactjon,
- &8 :I.s sonet:l.mes the case, fow of the residents on a particnlnr floor
will speak to each otker and kem:e, cuch a ﬂ.oor earns the reputa-
tion at being dnll The floor studied here becans !u:ovn to many as
"the mreatesth ﬂoor 1n SOntIh Eall. From the very beginning of the
" academic year, oma could see several relationsMps emerging. Some
students met in tha tmd.varsity's cafeteria where' thoy ato togother
daily Othera were in the sane clnsaes or mnjor:lng in the same fiold.
Yot others were fron tha Bane. geographical area, Others simply hnd
common 1nteresta. - '

Or the sevanteem students Yiving on the noor atudiad, at-
‘least tem may be said to he protigunists (subjects who contribntad
gome sigxnﬁcant data). In addition, two students from another floor
made such frequent visits to our floor as to warrant their inclnaion

in the study. Here, thenm, is a Briof introductioh to these inMivid-

oot
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uzls. Paul was a I.aw student who- would often return to his room at
might somew!:ﬁt insbriated; when he was not studying or cooking, it
seems that one could usually !:E.nﬂ m at soneona's pai-ty. Chan was
an ﬁmricam—hnrn &xiatic: student who wQ snspected of hreing a draft-
dodger; he would newver answer peaple 8 questions whan they were
relate¢ to this matter. Dick was from the province of Qnebec; ‘he
might have been clasgified as a pragmatic-utilitarian political _
sd.ent:ttst -- political science being Mis major. Big Bbb was a rather
~ lsensit:lvera:nxl lonely indiwvidual vlo appeared tlo e in great need of
companions. Harc was Jewish and wowld varbnliza tkis frequently; he
vas alleged to be one of the ‘top Law studen.ts in the university.

Dan was mjoring in Buosiness Administration end seexed to be a hard
vorker. His n'.f.end Howard was one of the two students fron arother
floor wh:o mld come upstairs for frequent visits. Abdol -— ndck-
x:.'med Q‘h.e Eoran Kid == was a student :h.-om Eg,ypt specinlizing in
Ecomm:lca and Computer Sclernco; he played chess ;n his spare tire.
Echy-faced Bobby was another Law student whose pe.rpatnﬁ;l. sxle ox-
pressed his Bappinoss; “he was engaged to a pretty young girl. Robert
vas an Italian-Born resident wko stﬁdied at the university's Educa-
tinnm:nlty Building. ‘Me good ‘friend Larry was the other student
frod "dovmstairs® who would drop by occaslonally. for a long argument
in Italian.. He would also come to wisit the researcher to talk about
hockey. Jack was tho pereon who enmtered South Hall in Janmuary, fill- '
inz a vm:a.nt room lett behim'! By Karl -- an o:onomics major who abar-
dom:d hia studico at the Christmns recess to Bocome on imsuranco

_'salcman. "Tm rennining students op the floor did rpot “contrituto

.
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much to the emaéa'in;é'ﬁe:tion that took place during the year.

They had littie or no impact on the main events. They were re#idants

wkn were there strictly for academic pnrpoaes;‘iheir friends and.

social relationsiips vore ontside;ot South Hall. Two of these un-

important'subdeéts were fromx tbreign.cbqptgies ard were nower gbon
.y .

spoaking to oaxk cther, or anyone else ofi the fioor atudted.
Life in South HalY

At the Boginving of the aéad;fn:;;c year, a small in-group
developed arcund Rig Bob. The gronp;’iﬁich.also in;ludedAtha re-
searcher, vas cﬁmposed of Dan, Howard, Dick, Chan, and Big Bob. Ths
latter froquently the main topic of comwersations in the first

few "chatting sessions™ that were keld fn the kallway or corridor.

Big Enb\possessed an ewidemt stigma: obesity. He gave the impres-
slon thAt his dhafacter and pefsonaiity had Boen shaped or strongly
ced by s atigmatic condition. Ee usqg the word "obnoxious"
ribe hinmself. He uéually appeared embittered, evon whem he
was in a jovial nnod sarcastic, insulting, and seemingly irsecure.
Although he did not seem to mind laughing at himself beforo his
peers, he would often get angry when others uould Join in -- asg was
frequently the case.
| As the nonths passed new relationehipa'emarged. More acw-
qnaintancea became good frionds. The group conversations iﬁjthe
hallvay and the ‘card games played in Robart'a roon seem to have beon
responsihle ror this. The card gamea made Larry very popular with
the in—group. Be rupidly gained a reputation for his choating abll-

- ities and his "blurfing" stillc. So prominent wero these charactor-

[}
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istics that soon, a term was coinsd for people who were cheating
or daceiving: "Larrying" The political aciontist also received
the nickname of “Bcavenger" because of’ his habit of arriving on
the floor when someone was receiving a pizzq, or opening some po-

“tato chipa, or some biscuits. Larry\Vas'also a great manipulator

_ of people. He won many games becanse of his skills. The investi- \S\

gator was part of the card-playiﬁg grouﬁ.
By December, even Abdul was becoming more extroverted. Not

only would he join im the "chatting sessions", but oftentimes, he’

would start them. His "palm-reading" skills became much in demand.

.'Though fow résidents'proteaaod'any kind of belief in éuch "super- -

stitions", they nonetheless ingisted on having their palms read.
Armornz his revealing statenents, Abdnl predicted Big Bob would not

'1ivu past tho age of fifrty.

Since card games were usually played in his room, Robert
becane better known to the rest of the group. A mild stigma soon
: o . )

developed againat hin, Working in primary echools ag a practice

and requirenant for his courges in Edncagion, he would orten spend

‘ his ewonings cutting out paper animals and coloring books in prop-

aration ;qr his claaaee.on the following,day. AB a resnlt_of theso
factiiitiea,»he éotld Iroquoﬁtly be tho target for such corments as: -
"Yorking hard, Robert? Colored any pretty picturea 1atoly? wa ia
the new ndvegture of the Bobsy Tuina?" COmmenta of this nature ro=
curred, even in his absence. But theso rgmarks did npt geen to have

had much of an ottect on hin

LT

By nid-January 19? , the rolationships on the floor were in

cer
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transtition agatn. The friendship existing hetweeg Big Bob and Chan

came to am abrupt ending. The 1at§er had become anﬁbye¢ at the for-
mer*s arrogance and cynicism. The pair had an argumant that almost
ended im violence; Chan attenpted to practico hie karate on Big Bob
Heanwhile a nau student had arrived on the floor who vas going to
play an important part in the chnnging relationships. Jack wvas al-
ready acquainted with Big Eob, ban, Ebward and the researcher.. ThuB,
he was not a stranger on the floor and was eoon able to Joiu in the
conversations that took place.

Thile Ahﬂﬁl,'Larry,.Dick, and the investigator weére experi-
encing increases in their popularity, a strange thing was happening
lto Harc. For some unsxpiainahle reason, no one was interacting with
him anymore. In tufn; he did not speak with anyone. Perhaps it was ‘
his character or ;eréonality that were 1mportant-tactora leading to :
his ostraciem. This was not investigated further since no one Boonad
villing to talk about it and aihce the few who did conld offer no
sgnaible explanation. | )

At this tipo, Panl uas beconing-ono of the chief stignatizoers,
Om ore occasiom, as the student from Ceylon (Sntrah) vas walking down
the corridor towvards the vashroon, a chatting session was 1n progresas.
As the student approached the group, Panl said‘fo him: "Hoy Sutrah,

' 'when are you going to get rid of that dld tablecloth ﬁnd buy your-
self a pair of pants?" The rest of the group vero amazod by Paul's
_bolduess; yet they could rot help but luygh_at_this. So ,did Sutrah
vho did not’ congent ~— as vas his usual style. Several otherﬂremarka

of this kind were mado later; in the Ceylanese's absence.
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Amother kind of stigna had afflicted Big Fob; it .kad slowly
teen taking shape. He had acquired the reputation of being ultra-
conservafive.or a "square®. The stigmatizing wvas beginnipg to have
an effect oﬁ hin., On the one hand, he wonld state: "So what's Bo bad
vith being conservative? It don't bother me." On the other hand, he
vould strongly deny “the—ckatges as being appiicable to hin. 4s more
and nore people came to his room to watch the hockey games and "Ail
in the Fﬁmily" (a popular American télevi on progran), he would use
these occasions to lecture them om how #1ibbral™ he really was. But
the stigmatizers appeared anconvinced,

As tho end of the acadenmic year drew near, social relation-
ships changed once again. For one thing, there were more of them.
Furthkerrore, Hare was no longer ostracized. People were slow}y begin-
ning to imtoract with him again. In tha-meantine; Chan had been
isolating himself. During the year, he a;; Idck and the 1nvestigato; f"
had beon good friends; but gradually he had soparated himself from -
us and nmost of the other nenbars of the in-gropp. He seemed to have
becone silent and "nysterious"™, played éing-pong like tho students

~from the Far East, and had takon up some Chinose or Japanese self-
defonco coursé. HEis greﬁt rrooccupation wvith a rnevly acquired girl-
fricnd might hovo been partly responsible for his actions. By April,
" he vas naintaining ties with Robert only.

During this tine also, chess acti%itysﬁhd increased signifi-

cantly on tho floor. The researcher himself flayed ﬁany ganmes with
r sovoral difreront'individuala. Eut fha chess event of the year cane,

at last, one day in lato April. Tho tvo top players on tho floor --

ot
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amd possibly twg{of the best chess players-om campus -~ met:-Harc

challenged Abdul (Jew ws Arab). The participant-observer had tried

to got these two together for a long time. Now at last, three games
. Were played; Harc succeoded in defeating the Egyptian three con-
secntiya times. This seemed to have had tle effect of tarnishing
the. charismatic image of the great Arab, As was revealed by the out-
comn of the games, it appeared that Akdul freared Marc. When he had
played him, the researcher noticed that Abdul was trembling. This
vag the first and only time that Abdul whs seen to have been inse-

- cure (lacking self confidence). Even though he bad been heavily
blased against Jews, it seemed that he and Hérc-had finally devel-

oped an amiable relationship that was not based;on:tear or prejudice.

Role of Researcheor

" UhkiYe zt Provincial anang the researcher's posifion ﬁas
somowhat avkward since he was pot recognized ag h full or regular
starf Bombor (ae wore the others) ror was hs a resident. Thic lack
of a clear status mighm bhave keen a factor contributing to his
forced dopaxﬁnre Ee was training to becoms an eventusal staff“
namber. Althnugh he wvas able to establish a good rapport with Hiko,
tha exbconwict staft‘memher, tho other membors of‘the staft anﬂ nost
0f the fnmmates never pernitted. him to hecoma too much involved with
thom. It might even be argued that a largo nunber of the nen avoidod
a close relationship vith staff memhers - glnce thoy conaidered

them to de mstraights”. The exception to thig rulo, of conrsa, vasg

D500 the Appendix at the ond of this papor for moro dotails.
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Kike, Few ?t'the immtes seem to have confided in any staff member
| ! . ’ - .
except Mike and Mr, Darlington. But the researchor did receive soce

' confidences from Hike and Paul, and -ho did Interact with tho restdents

in several ways, We played pool together, watched televiaion, had

soms conrersations, and played cazds,late in ‘the evenings on occa—

. aion. Inx ons 1natance, we mowed the lawnm togather.

At Care Hbuse, the 1nxastigator gava the impraasion that he
wvags a local” stndent vho did not have nnch money and oftan had to go
have Ksa Deals there, Ee tried hnrd nnt to Be 1dent1£ied ag a staff
moember since there appeared to ba a dichotomy ‘between etart an3 vigd-
tors. This wag most viaibla at meal tine wvhen the staff would pot eat

with tha guests - thorehy mosing a great opf:;;j?;fg for social .

1nteractionu The main.ohatacle encount 1& 8 aetting was the

'great gap existing betvaen the ago of the subjects and that of tha

researcher's. Thds 15 an important bias which the reader should keep
in ming whonover ganaralizations ‘and . 1nterpretationa are given con—
cerning these people. Stnce the rapport exiating betveen the inve
tigator and his subjects was never very close, the former had t¢ rely
henvily on the inrormation giVen to him:bs'Hr. Tremblay anﬂ Fathor
Garnaau. Furthmrmore, it shonld Be realized that the unfortunate oxe.

perioncg at Provincial Havan had . nndo the 1nveatigator more cautioua

or conaorvativa in hia 1ntoraction with his new subjecta. Thus, 1t

seems that he vas mora of an obsorver inm this setting than a partic-

1pant Tho interaction that took placo vao nustly beforeg anﬂ artor
the nealc.~Dur1ng tko menls,. thoro was vory 1ittlo tnlking — excopt

for tho topic of tho food 1tcolf, On covoral occasionn, tho research-



e T | -‘,.f':g A gg
s | er went npstaira to tatch tal,evis:lon with the one or two homoless
A residant that aid sa. He wul;d offer them dsarettes an{d this would

- frequently lead to some fdle talk: ‘ '

r

_ At Scuth Hall n.nlzke hig. aﬁtnation in the other settings, -
- tho reaearcher ®as oot an ontaidor 1n thls one. Thus,. tiis oay have:
' 3 Béen an i.nportant a fere:?ce in the nature of the data gathered. For
Ao a pertod of etght miths, the participant-observer-1iterally 11ved
TN witb his subjectsj. Several of them becane hia good friends. B/;ins
S | "om of the. hnya" or wor!d.ng fron the 1naide, as it were, incroasea
th& exount of subjective Mas; bnt the atmosphere that one works 1in -
- 18 far less tense. Hence, feeélings of anxiety are mipimd zdd. Laatly, T
rirst-hand obaomtion’ and participation are- greatly fadlitaﬁed 7\ .
The atndlants involvod in this setting were atare that the 1n-} N ‘
vestigator was doing a atudy, bnt since h:e did not say nuch about it,
only ons or two finally rea‘l:lzod that they were playing a part in 4t o
and thay &4 pot soam to hsave carad. BB poed.tion inm the hiearchy of
: relationsh:lps here was on a relatinly eqnal bagis with hia subjects.
Ho nm with tham, ate lr.lt.h t!:ren, Bpent hia leisure tine vith “themn,
and nsnally participated :I.n the nany. ch.attins aeasions held :l.n the
nalivay until the. early hours of the ‘morning, ' '
Life at Prbvincial %\am& Care House was somewhat stigna-
tizing ror the dtellers.. The nere name or Care Houmé was 1 ghtly
derogatory.. In South Hall, th:l.a 1ssue“was nonexistent. In fact, pos=
albly the opposite was true; living :!n this raaidenco ;:ended to en-~

) I:a.m:e ono'a atatun. At the ment:l.on bf its namo, other students would

af

realiso they wero apoaking\ to a “grad" ‘student, Yo
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~ The Investigator's "Reality"

A5 a groug, the residents of Provincial Haven were not very
cobesive. This may have Been due to the following reasons: some

guests were about ed_glrteen yaars old while others were well over

fortjr many of them did not stay vary long in the’ Haven; and nany

of thec came from d:t;rfereﬁt correctional institntions, having conm-

‘ r:itted offensces of_various pature. While the in-group in Sduth Ball

vas indeed quite cohesive, the out-group was mot at all. Their Melg-
mdficant others™ lied outside of this residence. The homeless ro-
sldents of Care House were not cohesive either. 'mri-s zay have been
due tor the discrepancy existing Detween their age, the fact .that
Ccany were mmmployed perma.nently while a fe':r vorked occasionally,

and the fact thnt several of the men did not stay very long in o one
pPlace, going to other nearb-y citiea for ueeks or nonths to live there.

At the Eaven -

As a .grolnp, the inrates aid not appear to have been very'
corcerned akout whether they would succeed or not in their new lifo.
This -attitude may have affected the staff who, at times, tonded to
react in a similar faskion towards the men, that is, by not caring
too much about thoso individuals. Lnd‘again, tdis would affoct the

'roaidents. Uko affected who first is almost impossible to determins.

n

Sometirmes it seemed that d:lst:mst was a way of life at tho
halfm hnuse. Hany obje;Ls and articles wereo keopt continnany under
Jock. The immates (and rerhaps avan mbers of the at‘.aff,—- although
o ewidence for this can be found) Btole items rro:aaéch other as
tmn. as fro:: tho Haven. From the latter, 1t usnally invoived food.

-
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~_Fhey often tried "'Enming"ZT money froa the statf or tronlone
| another (occasionally, the odd staff member would also try this
oz amother staff mbar, but ot on an immate).

/ . It was observed that mzc:h of the ex—convicts' attention
seemd focused on what they could get out of the system, friends,
:jelat:ives, an;l staff. Their displays of emotions were ch_aracte_riz_ed
by a high or low tonme of vo:!.ce..For zany men, however, ‘displays of
exnotion were rare sin::e they \ronld try to reveal a self-assured
manner; perhapa By s0 doing they exphasizad their aloofness and ‘
"snperiority" to the "straighte". Another chnracteristic that was
observed -- which might be related to their subcultural socializa-

tion -~ was their "short-run hedonisa™.

‘ _ There is little interest in long-run goals, in planning

knowledge and skills to be acquired only through rractice,
delideration and study. . . . They do not take kKindly to or-
ganized and supervised recreoation, which subjects them to a
regime of achedules and impersonal rules. . . . Ths short-
ran hedoniem i5 not, . . clmracteristic of delinguent groups
alone.

.

0f the several examplen of this, the most important was Steve's caso.
He had saved §50. One da;r, ko saw an attra.ct:lva pair of Boots dis~
. plmd in a wirdow. He :lnediatol.y bonght tm thoy cost Mn 8&0.

@ -

ét Care House . - _ B
In th!.s particnlar Bettinx, it appam-s that the egtablishmont

also fmmtiomd aB a- neotinx placo vhere the regunlar. visitgs wonld
e : .

<

a'Seo m-vu:g Gotmnn's Agylums, p. 11 for coro on tMs point.

azColwn &ngtmnt Bom, op. c:lt., p 30.



, .be k6épt in touch with emnts that were

r:onsidered 1nportant to

them, When the homa) escs residents vere ma talkative mood, their

goss!.p tended to e infomtiva. For instam:e they would be.in- .

~ formed that Mr. X kad died last week rhile Mr, ¥ had left Border

G:Ltw to go to Ea.ni].ton to Ywo a similar life connected r_ith the

hnstels there, and Mr. Z was Back in the. .hospital a&nin while old

Er. P hagd Been arrested for the m th time dne to his misorderly

behattor, and 50 on and. ao forth.
"Btm::!.ngﬂ cigarettes and small

™,

-

c¢hange wers common at the

House., Om:e, one indid.dm asked the investigator for a clgarette

and when he saw that the latter wag ple

immediately asked for three more for hi

ased to offer Mm one, he

B "tr:londh“ .

'.Eo tnderstand tha 1ife of the hnnolees, ons noeds to acquire

inromation on their wher:e\ahiouts when thay are not in the shelter.

Asimplewaytodoth:[smto follow s

al"
everal snbjects as they lelt

Care House. By and largo, the majority of the mer who did not have

any jok spent :mch or thadir tmo ralk:lng. A sizoable anount of thia

ralking appears to have . been ainleas nndering up and' down cert&tn

city streata. They saqu to hawe boen looking for something ot

interest to thenm. "'fhore is o reasom w

hy one should walk fast, so

ono learms to walk slow; there is mo Place to so."a} Thus, even if

tkey wore ahkle tp afford-it, few of the

Komelesns residents wonld .

:hnther- to pay forf_n tns ride since there seldom was m”l'ﬁxrry to .\

’ 20 anfnhare.

| asSnthzerland and Locke, 'f‘mntz Thousand Romsless Hen, |
op. cit., p. 15, 5 '

AN
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Tke homeless mam, as he meanders along the street, 15 look-
ing for sometking to Break the momotony. He will stand on the

. curb for hours, watching people pass. He motices every comsplc- |

‘wous person and follows with interest, perhaps sormetimes with
envy, the wavering mowvements of evory passing drunk. If a police-
zan stops anyome on the street, he also stops and listems in....
Whorower he sees a group gathered, he lingers. He will spend 24
hours sttting on the curd talking with a congenial companion.

Even though these words were written in 1923, they are still very

- much applicable to today's homeless men. One can see thex in down-

1’ 7 ’, '. - !
towm Border City watching construction workers building skyscrapers;

they will stand on a corner ard watch for hours -- undess they have

—

_,éonéthing-;isa fo do or aolpéthing else captures their attention. One

- ¢an alsc observe some of them .in local taverns during the day and/or

the evening. 'same of them can be seen in the main bus depot where
they can use the washroom r_aci_litiqsw their stay downtown.
- Others may he Zound foundering in certaim city parks, sometimes
sitting on the grass over an old newspaper or a park bench for long
bours, For me. t.pé nﬁiapéper is a daily mecessity. It would then

be passed on to others upon requ’aat. .

' manmer u;d/ it serves the

]

. },ﬁaﬂy 0f the mon got ths papers. for information about current®
evénts, some follow the ball games, others follow thae horse
races, and a fow look at the want ads,| The newspaper helps the
nen keey, touch wi external world of which they wers
once’ s part, It helps them kill an ko > or tvo in an enjoyable
tion of stimulating their interests.2d

¢ w

sﬁbjectivp inpression that contentment

o

It is this resemhgr's
{ .

Man
951

ab"!ols Anderson, 'rh:o.Hob -~ The Soclology of the Homeless .
(Ctcago: Untvorsity of E&cago Press, 1923; Phoenix. Books ed,,

), p. 215, .

, 95 a5sn£hoi-1ana and Locko, Twenty Thonsand Homeless Hen, op. ciit..\.,
p. [ . . N

b
?
]
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vas a characteristic of several subjects over ntty Jears old. Shal-r
tered from soclety's reactiom, some of tkem appearea to be porfectly
satisfied andg willipg to spend the rest of tkeir lives in a rooming’
kouse and eating two meals a day at Care House. After all, they had
a little cash to sperd om their favorite drink and a sizoable amoynt
of 1ndepeqdence. The majority of the men dtd not seen to feel resent—
ment or stigma from the Bociety around then. Peeking at thher Gare
neau*s reality, for a noment, the priest had a theory on this. Al-
_though %t was mt his 1ntention to stiggatize tham, ho ::aintained
that the homeless residents were able to bn:l.ld a Kind of immunity to
skane, guilt, and remorae, Ilrinking,; accopting free clothes{, and re-
ceiving free food had gradually hecoz;n a way of life for the nen; 1if

they were to survive pPaychologically, the priest beliewsd, thoy gim-

h]

ply kad to "ad jagtn or bufld up a resistance to shame. . N

It is difficult to explain why so zany d:f.a-pntes erupted at
Care Houge with the arrival ot the Sunmer months. Perhaps the weather

had a aigu.ricant inﬂ.nence on these. One rarticunlar oxplanation

Bolds that: \ o
" Lacking the salutary feedback ot daily intercoubse with

others; the self-igolate can becog Bnnpicioua, depressed -

hoatile, anxious, and herildered _ \

hEs

w
Bat this explanation seoms to leau michk to he desired ain::n ‘non- |
Belf-imolataa carr also hac:onm suspieious apd hostile. Ons might uah,
to apply the "tmtration-aggroaaion b;ypothesie" here. If these por-

Bons fasl frustrated as a romﬂ.t of being stigmatized thon perhaps

aﬁeommi SHpea, op. cit., p. 13,
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1t 16 an accumlation of frustrations that has made them similar
to povder kegs — ready to explode at the slightest spark. As was
sadd enrlier, aggression nay have as a function the release or ex-
ternalization of accumnlated frustrations.

vl

It seens thnt on somwe days, most homeless residents tended

to En grouchy and ready to “explode“ at any'noment; on other days,

P nost of them tended to be cheerml grinming and joking. At tinea

the a:llence 1n the hall would be such that we could hear each other
broathing On other occa.aiona, ve had to speak rather loud in order .
to be keard by the person seated next to us. Thip phenonena has ‘boen
referred to as "dekavioral contagion'f.z? -

Time was a noticeable factor at the House. As one socdal

Rs

sclentist who followed the shelter life accnrately o'tzsarvvedr ““}

Tige drags oo in tho shelter. Dnr:lng the ﬁ.rst month it
seemed to me that each day was like a week: nothing to ‘do-

Q’d all day to do 1t in.2% ' | N

The, p_art:!.cipant-obsemr who wrote thosge lines was p;'obably middio—
class; Ks vﬁlués and nmethod of rassing the time probably dif:rerod
videly from that of Mg Bnbjects. Eut the homaless regident hinsalf
is not really vory ‘Preoccupied with ti.nm. If 1t had not Bsen for his
nenls at the Houso, he probahly wonld not bave even,naeded to glance
at clocks or’ ntcl‘mB. Few of ‘the vigitors wore watchee. Host o‘f then

¢

a?'l’amtsn Shitutand,, Mmﬂaedf B‘eve, P. 95 "in Boc:l.t)log:y,
tha term dbehavioral -contagion may be used to designate the rola-
tiwoly rapid digsemination of a mood or form of conduct, genarally
through direct :I.l:herpersonnl contact.® .

’ 28311‘“1&1‘1&!!![ and Locko Twenty Thonszmd Homeless Hen,
op. cit., p. 14. .

?
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might mot have boen able to afford thim; many einply had no use

for them. Comzonts lil;e: "Mget you aty the park this aﬁ;erngon", and
"I'11 be fishing on the riverfront tomorrow night", _vai-e conmonly
heard in the hallroom. No exact time was given (m:;r any exact

rlace -- where in the park or 'on th.e riverfront?). Somehow, the '

men seex to have mamged their lives quite Wwoll without "timon.
At South Hall

Here, the stig;zaj against & person or group tended to‘ahift
onte another person or group every so or‘ten,- Ir ta_ni].iarity i:en'dors
ore's ‘fa;[_li-nga more wsidle (as Goffman tends to believté). then tMie
may partially exi:lain the behaviox:;\ef the other residents on the
floor who completely avtgaided mingling with the in-group. They might

kave Been awvare of this.
) ' &

"Phe Pmpositioné a

Earlier, we spolfe of t'a'o propositions that wore plamned for
imstigation. Dnring the study, no special effort was made to try
to prove or disprove tkem. Wo will now e;énine our findings that
. sz_em. to !:e related to .them.

Proposition I

"Individuals possessinz an evident stigma will tend to bo
stigmatized longer than people vith 'é-latant--aﬁm‘.*‘ Only two sot-
tings in this study had peorle uith ovident stigmasg: Care House and
South Eall. Unfortunately for the latter motting, Big Bob was.tho |
only individual with an evident stigma. It was moticed that o had a

rather grouchy charactor = pez;hhi:'n-duo to Ms stigeatic condition —



and was gemorally aifficult to got along w;tia. Yet ke had many
Menﬂ.s who tolerated l:d.n. Perh:apa it wag his tele;is:!.on sat that
trought Mm £o many friends; ke was ons of the fow students in the *
entire rostdence with a set. Commﬁng oq MB character, twa of
- hia friemds cuce romarked- "ch've got t:o rmderatand the guy. He's
lzlka that 'cause he's fat.n Otlmr people's construction of reality
soem to khave made h:‘Ln parce:lve himaelf the tacf thoy did -~ somewhat
inforior to others. The osta::_s:l}ﬂ.a stigna against hin lasted -
thronglhotxt the academic yaa.g;-hnt' it was F mild stigmna thaf_ the
‘people around Min un.dei:aiood"(after all, O}m- cannot alvays help being
oboss). Akt Care Eouse, the sdtuation was ditferenct There was a m.n:l-
oo of -a dozen men whko had an evident stigma: their skabby appearance ‘
whdch attract tho lam or "old bdum” !ron normale. Hotover, since
th:ese men were naver seen enter:lng “respectable“ eatat:lislments in
Horder City, no wizible _occnrencos were ohserved by ‘the researcher
concerning their. Btigma. Eance ir thero was no public react:!.on then
"4t 1s not possible to come to any sigmncant concluaion rogax:ding
thoge particular subjects. Another m?‘to interpret ghis, of course,
mﬂ.ght Be. to state tkat the more fact they were ignore /by noroals is
a manifestation of stigma; Imt then again, are all pe(ople tho are ig-
nored when they pass on the street stignmtized? It does not seenm
likely,
Concercing the ﬁctinn of latent étigm, we can turn to South

"Holl once éga,in. Hany 6f the hallway conversatioﬁa ‘that did not turn

into doBates or argumonts Bocame a variation of the -animal "pecking
1‘ -

coegsion.”
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- Years agn, psychologists attra,cted oonsiderable attention

- with their descriptions of the ‘pocking order! of chickens.
It will be remembered that im each flock there i8 always one
chicken that pecks all the others Emt does mot got pocked by
any others, and.at the bottom there 1 oms that gLets pecked
by all the rest. Between the extremes, the flock is arranged
in an orderly progression ranging from the one that is mecond -
from the Bottom and has only one chicken it can ypeck, up to )
the #2 Bird, who is pecked only by the leader. . . ~ Chickens
kave a peck order, horges a 'kick-Mte' order. In sqme casesn,

arigldly o éred hierarchy is replaced by another form of
assod.ation. . '

The variation of the'."pecking sossion” in South Hall vas the "st:lg-
2 session” which vas pot as r:igid as those described above. The 1n-
group tmuld start “plcking™ on a particular person ard then move on
to ar.ott:er. A few evenings later, the same thing womld start all
over again with the same recurring remarks that wonld discredit a

" student before the others preaant. The ah:i.tting of stigma vas very
noticeable. The targots with a 1atant stigma at the and of the year
vere ot all the same 1ndividuals who had been stig:mtized at the
begim:d.ng of the year. A‘Lmst everyona on the floor == the investi-
‘gator ircluded -- was stlg:atized at some time or other. The change
from one wvictin to ano{her was slow, but soonor or later a discred-
1t1ng trait or characteriatic would Be tound in a different rerson
which mould attract someone‘s attention. Then, t.hia' someone would
Bring th:l.s to the gr,onp'a attention and the old target would be for- _
_gotten in favor of a-freskor proy. |

| Tlms the only real evident Btignn«in this work 1a the caao -
of Eig Bot and the conclusion we draw frokr this case lies on tennons

e 2gEGIrard ?. Hall, The Silent Langnage (Hew York: A Pawcott
‘ Pre::i.er mok, 1968), pp. t}?, , . :
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‘grdunds.'ant Big Bob’s case does seex= to agree with our first pro-
positioy; other anthors would also a§rec witﬁ it.30 ;
Proposition IT | °

"The tainted will themselves indulge in stigmatization as a

~Tesult of their 'condition'." Somo of this stigmatization e gill

call "counterstigmatization” —— stignatizing those who are stigoa- .
tizing you. This also involves a repudiation of the stig;za ascribed.
' At Provincial Hawen, thig’ was the attitude that seemed to

have been manifested by the guasta towards nornals or "straights"

- AB ono may recall they viewed thesa as gullible individuals, or-
dered around by priests and "ug shots™, and nanipnlated and ei—
pioited by governments and tg tusiness. One might speculate that
this perspectiva frequentlx acted.as a powerful Sfterrent to becoming
"normal". In genaral the men did pot stigmatize one another.

At South Hall, conhteratignn occured in nid-January when the
students who wvere nn&blg-to provide ovidence of thair normaley —- as
measured by spxual expericences = began stig:atizing those with sexual
exparionce. Somo of 5;a—tainted residonts woald ask: "Which slut is
Jones aleoping vith tonight?“ (wian no norcals werc in the area).
Hormals themselves would ack questions of this nntnre but detinitely
not in such a derogatory fashion.

At Care House, a rhetoric vas used by the visito?s to legit-
izate their 1ifestyle. This. rhetoric seemed inclined towards the

\\;

30Fbr instance, soo C.H. Rolph ed., Uooen of the Streets
(London: Secker & Verburg, 1955).

Ml



sé.gmatization of "those out there® as normals vere aoizetinaa

. calIed For example, one would liear comments of this nature: “Thosa

out there are Bpoiled r:lch' ait in their bcig ofﬁcemdoing nothin' .

all day. Got so mmch, .they don't k:_xow what to do or what to buy

naxt. ‘But the-y‘ain't kappier than'we are.” Other comments would .

deal uith bhow. things "out there are fixedn, "If you don't hava tho

rig'ht connections, you just dop't get anyvhere.™ Here. too, one: haa

the impression that such an outlook n:[ght rot only serve as a vay

to lagit:[n:ate their eﬁatem:e tat also act as a deterrent to bo-. - -
cozae "normal". E - .

" In addition to connterBtigna at Care Honze, there was also

a small amount of stigmatizing monconformists. In Aprii of 1972, a * s
number of "Jesus Freaks" moved into ths House'®s neighborkood. Oc-
casionally, they vould rmake an appearance ‘at the estalblishment for
a IreE)neal Three or four young men tmnld come together, often
acconparded by one ‘or two young women. Thedr friondliness, roli- ‘
giosity, and "hippy'~-1ike appoarance sbemed to have anazed tho homo-
iess cTovd. Although they tolerated their presence, they d1aliked
the fact that the "Freaks" ware matly all barefooted. Soon, oo
bogan hearing cynicaI cqmmnts -concerning this. Thoy Becano more
froquent as'ths wisits of "them Bippies" inﬁ-eased. When the Preaka
wvould enter the Hous: and groet the gnaata with thedr usual "H,
Brothoers!”, remarks 1ike: "ﬂﬁy don't :g‘a'tt'se guys wear ‘skoes?" and I
hp'plicationa that Pather Garnean kad a Yarge supply for tho needy

vould al!::ost 1nvar5_ab1y bo heard Bﬁt this =ild. Btlmtizing activity
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did not gseen to have had any visihle effoct on the young people
vho would ignore the comments or accept them with a grin. On one
-occasion, as a Freak was-sitting at the table to eat' the ipvesti-
gator sav an. individunl seated to tho young-uan's lert pronptly
getting up and'soing to At a}s&whére. Lo ' C.

This appears to show that no- one ia ir=une to stigna Even
~—

‘the stigmatized select out-gronps to stignntize. This corroborates

‘Rosomblithrs findings,3! ~ L
. .

Secrecy : -

‘Partialfinatitutionnl lving usually entadls a lack of

© privacy. The dwaller is never completely aiono. At Provincial Haven,

" for instanca, there woro no locks on the doors of the ;osidonta'
roons. Thoro wvas no privacy fbr the guests at Care_Fouco ;ither.'
Consequently the homeless recidonts developed g kind of reaction _
‘ to this -— possibly as o dofense mechand s for the protection of
their self or perhaps for otFor Xreozsons. This inrnlved a, refusal
to divulge _anything significant abkout the self. Althuugh nore will
'bo paid about thds later, it mdight bo nontionod hera that ofton,
oven one's namo would not be disclosed 4s a result of thia and
hncauso of the great gap oxiating‘botuean.hia ago and theirs the,
social researchor was nover able to escahliahﬂk clése rapport
with theso partic&iar subjectsaﬁsumn hameleaa nan.hadwknoun.each '

other for many years acd yot did not knnv each other's tull.nazes.

31300 Chopter X, p. 10. - oo
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Inquiring about a person* s past was frequently out of the question.
This agpect of thetr "raglity” has already been accnrate]: per—
ceived by EOme soc:i.al scientists. T ™

. I have become acquainted with a few men. . . Buat I do
. mtknnwtheirmes.lmgotintoagronpwjnstm
tering ap to it; T will Be introduced to the converaation
"Inxtnavertoanypomn. Formnthsyonmtalkdailxto
individuale and never know their names. The desire to re- _
main unknown. . . leads to an absence of intimate conver— 2
sation. Some of the men are extremely inarticnlate, sitting
houy after honr and da:lr a;tter day with hardly a word to
anyonse .32 ‘ N

An;ither vay of Iooking at tMe may be 1n- speing the hnneless resi-~
dents asm people whose socia‘l.ization has forced them into Iead:l N

e

. gecret. or "closed Ii/te" ~

.

s

But with ‘all the dimsalon, there is seldom any effort to
discuss personal relations.and ecommections. Here is ono place
where every man'a past is Mg MBacret. Only in the casce of
varryoungboyaorsq.cknn. e « iB there any effort to learn

of the individnal"s past. Henx wiil Mrush elbows in
the hostels] for days and even weeks without ewer learming .
one another's names. Thay Yife cldsed 11‘08 and grant others
the same privilega.ﬁ

2 LT

' Az a consequence of thle lack of privacy ;at Provincial Hzn;en,
‘the use of secrecy nonr:l.ahed As was mentioned olseuhare,sﬁ‘ the
participa:rt-o‘hsamr or strangar "otten recoiwa confidercen whic.h
sometimes have the character of a confeasional..." In an intimate
t:omrm’gtlon'_ wi;.th Mike — the- er—conv.tct statf nomber ~- the inves-

& Rmtherlanﬂ am! Loc.ke, TwentLThuusand Honxaleas Hen pp. 10—11.‘

e
,.s Tooyke

3 prterson, Th Hibo, op. cit., p. 20. T o (J,‘,rg
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‘tgator was told that tho staff of the halfway house was deeply di-
wided into three factions: on one side was Hr. Darlington, on am-
otker was ke, and on the last sidg was the rest of the staff (ox-
cluding the cock). Concerning the last faction, these peo'pie ap~
parently imtcd eacth other for coffee, beer, or parties and odd

. 31;0113 events. Bat it seems that Kike was nover invited. He had
strong suspicions about the staff, appearing conwinced that they
mmmntm oun\snht]:e'au' bocause he had dona

| "time" in a correctional institution. Ho added that oven if ho had
haon invited, he mld hawe declined the inﬂtatiom Uhat annoyed
hinmtha fact thht they -woulad ai.upl:r:lgnore hn or leawve him out
. of thedr ‘in-group BOGi.AI 1ife. He seexed:perturbed b: the fact that
Bunh a rclatiomhi,p could exist in anch a aotting In addiuon, they
would treqmntlya.ak h:l.n in a manmmer that made :i.t difficult for
- him to refuse -- to collect the money for the rent from the guests.
THiG was a task which staff membors disliked. Sinco he tried hard
to maintain a friendly relationship with-the inmates, he was in-

' clined to believe that Nis role of collector wonld somshow tarrdsh
s tmage 1n m:- eyes. Finally, Mike complained about the staff .
" members! !n&t of gathering togother ?qc_éaaionnlly (two or three at
a t.hi) in a cormer and 'llu.sper to each c:ther, excluding him from
the éemingly important: cﬁnvarsation. "l'fhese. socrot.telling or whin-
' pering sessions were plentiful at the Haven; the resesarcher himself
noticed them and also telt. estraﬁged t?om the staff at _auch monents.
It pointed out to_Mnm that he vas still an "outeider” amd could mot
yot e fully tristed. Not eurprisingly, the .residents themsolves

Ty
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wonld often Andulge in the use of this technique. It soens like

this was tke only waq they could ‘have any kind of privacy.

The secret gives one a pos:ition of exception... . since
the others are excluded from tke possession. . . . The con-
verse suggests itself psychologically, nanely, that t is
denied to many must have special valne.3?

Vhether the imatea had learnt their ha‘hit from the staff
or vice versa is not known. W:lth the exception of H:!.ke again, the
nexbers of the staff would also be invited into the office .of Mr,
Darlington’s assistant where private diecusaions would take place.
This implied that thkey did not really trust Mnm or conmider hinm as
an ordinary staff member; it added strength to his belief that he

. was being stigmatized. It is also posmible that the staff resented
Hike because of his groater popularity with the 1nnates than the

rest of them. In any case, all of theee annoyances and fruetratione

led to his eventual voluntary departure from Prov:l.nc:'l.el Haven.

%

Fantasying
An important phemomena moticed at Prowincial Haven and par-
ticunlarly at Care Houae was tantaea:!.ng Ths is a form of reasoning.:
It eay be a coneequence ot "the absence ot immediate u&uncatione
in the real world"', or 1t might result r"rron sheer boredom and Iack
of external xertinguled::t.o::l,'_.'.'36 In any case, it tends to be an excapist

35Holff, Sociolo@ of Georg Simel, op. c:l.t., P. 332,

30D, Krech, B. S. Crutchfield, and E. Ballachey, Indtyidual
SOdGE! (Eﬁ' York. m&"m CO., Ih.l‘:., 1962)’ Pp. 7.
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.method of reacting to the hardskips of 1ife. At the Havenm, it was

found that the convetmtioﬁs of many residemts of th? mediatory
institution revolved around a girlfriend fantasy -- 1.6., a re-
cital or description of the outstanding traits, attridutes, and
cl'laracteristica of one's girlfriend. Story-telling may become an
art when it originates from a skillful "raconteur”., Hany immates
w in story-telling, trying to surpass ons amother in imrrege—
ing staff amd tenor residents with their accounts. Although a
Iarge amount of fantasyingmfonnﬂintm orour thrae sottings,
it shonld mot h tmderstood’ that tids ig typical of all (and only)

' stigmatized individuals. It was simply a significant finding.

The storfes of Prowincial Haven frequently depicted norms

‘being wiolated simply for the "fun of 1t", and the usssof physical

wiolence, In the latter cageg, there were usually pol_'tcemn or
netraight® peopIo included 11: the tan who attempted to enforce a.

N or mIo. Suc:h individuals were gensrally portrmd ag Ieaklings who
. could be easily duped. .

The racontsur appears to derive a considerahle pleasure in
being in the Iinlight. On occasion, at the haltla,r house, a "noral“
would Be inserted into the story; it might be referred to as a
TJohn Wayne Syndrome” — Th wan's gotta do what he's gotta do" -
in that 11ttIe Yogic appears to be given in the accountabdlity) of
one's Behawior. ' - |

At Care House, ons will meot sovoral imnﬁdnal%;- espe- |
¢clally emong thc young homleas reaidenta -~ who live in fantasy
vorlds as thu foﬁoﬂng !mddent u:f.ll try to demonstrate. One day

~

. 3
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in April, we had just fimished our meal and were relaxing in the
kallroom; most wisitors were begimming to leave, Tim, Whose "ro-
alityr” we will now emmi.ne,. was seated mxt to the regearcher; he
anked hin if he was going "uptows® (the Eain Avenne area). Realizing’
that ke was headed that ray,' tha\sodal 'Mstig'atdr answered affire
zatively. We left the House togethor. The young man (he is around .
18 years old) who had attnpted to "protect" !!arsaret turned out to
be extremly ta:!.katim -- when conparq\-) d/with the njority of the
other homsless roidents. After & brief discueaion concerning Randy
and Hargaret (the. quarrel ll:ld happentd a fow days botou). he talked
about himself. Ee hzd a Job plcking papas in a near‘by to‘lm "thoy" |
wanld come to pic:k Mm up that wory onning tor work., He was making
"Nig mormey". Later he stated Ihat he kad a ballins league mting to
attend that evening and that hé wounld £0 even if his wife would not ‘
permit it. Them he said he had a car. "Fhat kind of car is 1t?" the
tesearcher inquired. He r;aplied that it was "a Iﬁ.g'qm“. Sooxh ve
came across a "Mg one" and ke sald: "rRatis it, there.” The auto he
had pointodbto was a 1972 Gran Torino. Uhen asked if he had the key
to it, he said mo; Ms brother had it. Etantually Tin sa.id that it
was his brother's car. Be added that it had cost §240. We both agreed
that this was "a lot ot nonoy“. I.ater, he said the car had coat

" mthousands and thousands® of dollars. Since it was a hot day, the

investigator suggested a walk to a popular tatortront tavern where
one could go quenck his thirst. He agreed. He po%"ﬁad out that he
kad a great deal of monsy but his brother had Borrowsd it. 4s we ap-

proached‘a fish market, ke sald: "My Brother is the boss here.” He

™~
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agked the participant-obmerver to wait for a few moments while he
would go in to see his Brother who owed kim tem dollars. A few
mninntes later, he returned saying his brother was not there. The
researcher informed Mu that it was alright, he had enough monsy
) - .
for a few heers. Thus we entered the tavern and, when the Beers
had, heem brought to our table, he appeared embgrrassed and ex-
isrossed this inx his near stlence.. Eefore entering the pud, it had
Been agreed tbat wg would go for a short walk in Riverfront Park
after our drinks. But Tim went to the washroom and then went out-
side for a few minutes. When he returned, he firighed his beer,
said: “M" (ho'adm unaa_sy); and added: vI'll Bee ya t‘morx;ov,'
hey?" He promptly left the premises. Homents later, Randy walked 1n 3%
Fanthsy may arise from social frustrations; for instance,
being mbbed,--rdjected; or unadle to gain recognition from otherg _
may lead to fantasying. Sexual fantasies are common in young people.
. %Mogﬁ daydreans allow the person inaginatively to
attain goals that are otherwise unattainable. . . . Daydreams
of escape occur under conditions of drudgery, anxiety, boredon,
bardehiyp, fear, and the like. The fantasies temporarily trans-
rort the dreamer into more pleasant surroundings. Daydreams of
rolease function as safety walwea ¥y allowing the individual to
dissipate his anger, hatred, resentment, irritation, or jea-:
lousy in a harmnless imaginary form. Although fantasy is supposed
to serve the three functions of escape, compensation, and re- :

lease it is not an e matter to prove that these are its odnly
or its main mnction:i . _ 1

The mass media often offer fabricated fantasies which seem to £111

: ’7 It appears that Tim wust have seen Nim when he went outzide
and simply feared meetimg him face-to-face.

- 3xifrea r. Lindosntth and Anselm L. Stremss, Socisl Pesythology
(Row York: Holt, Rimehart,. and Winston, Imc., 3rd. ed., 1983), p.125.
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a public need. Readers or viewers seem to receive a mweasurs of sad-
':lsfaction through the fantasies, 'I'ha Individual "r:tdes vith Antry,
fights with Gable, loves with Garbo.">d

Om the researcher's first wieit at Provincial Haven, ho
1bund out that one of the residents had bean canght in bed the preo-
wious night with a young girl described as "mot even edghteen™. Tho
gneat was over thirly years old, The staff memder who discovered
the rule infraction was Bernio. For several days after, the imoato
seemed Mitter — not because of what ke had Jone kat becanse (as he
kzad implied verbally om a fow occasions) he had bsan_canghé ard rep-
rimanded. At the same time, his &tam had been ma in tke
Havon due to Mis audacious act. Some looked at him with admiration,

. others with Jealousy, and perkaps a degree or measure of envy. .

It appears that Bornie's duties on the might shift forced
him to becoms a kind of “PeepingnThmﬂ,féonstantly Bpying on the-ann,
making'anv kinﬂ of pritany extremely difficult, and forcing then in.
to 1nvolnntary cnlibacy.

Bere we seem to have a conflict of “realities". The staff
sdministrators of the halfway house temd to owerlook the importance. .
©f sexnal astimence for the immates — particularly tc to those 'ha '
hate bnen.innarcarated fbr a long poriod‘of time, Wiile tha staft
rated unemployment as the lnst crucial prohlcn'at the Bavan, obaar—

Mo

3%, Rosten, Hollywood (Hew York: Aom. Brace & World,
Irc., 1941), p. 11. _ - )
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vations (and the men themselwes) seem to indtcato that the _nﬁsi
serious problem was the nsed for sexmal fulfillment.

Wirile the top:r.c of sex was also in the inmates! rantasy-—
filled aumrsatiom, this was ‘not the case al Care House, As a
mttar of fact, wery little was ovyer szid akout tMis topic in this
rarticnla setting. The wigttors either _amided this sub_ject or
were simply mot interested inm it. As éu;ésted earlier, the cop-
. sumption of alcolol i rather large quantitios might hawe allowi-
. ated or compensated for their sexual peeds. .
| At the Hze of this study, ome found mild stigmas held ,
agaiunst the rasidants of South Hall who Baenmd. unakle to provide
JSome kind of "proof™ that thay had kad soxual intercourse with a
menber the opposite sex. In addition, it was generally taken for
.srnnted that a large mher of tha 3tudem;s had had tlrl.s experiencei ' -
For thoss umable to support thoir clalm to "mormaley” - in this
case measured by tha nd:teria of semaI intercourse - 1ife on the
floor studied Beceme a l:l.ttla more tenae. Such people nppeareq to
bave been looked dou upon and deewsd to have been somewhat inferior
to the rest. This mur pPartially have accounted for the great concern
that geveral atudents dmted to their projected 1mage or popalarity.

‘ mt rna happexing on the flcon was a rather common phenomena
found in residences of tkis nature- some irdividuals were gotting the
¥good" girls, others were sottinc the “nic:e“ girle, while the others _
were mot gett:ug ay Zirlg —- somthing mt 5o unlikely on campuses
“mhere the male population exceeds the female population. Eventually,
those subjects who were haiiné their sexnal needs more or less reog-

-



ularly found themselves im a real or imagined, upgraded poa:lt:lon
and hence, in a position to doungrade tke others. This stimnzdns

v

was done im subtle ways (e.g., a:::{de romrka) The chief atigna-
tizers or normals were Paul amd Dick whose rolationahcj.p chm unch
closer as a result of their common, mormal ‘memberahip.

Although the researcher gensrally tried %o remain aloot in
mst: of thess sitnations involwing an in-gronp and one or more out-
groups, he scon found Mimself ;l.nclndec\; in the stigmatized group since
.he was unable to prowvide the' nﬁcaséary evidenco for qualifying as a |
mrmal Oz thke ona hani thom, . he ezporiemceiths phonommn haa wan

. studying (a5 he dicl at the Hatan - gse Appemdiz) while on the other -
hami, he found Mimself in an emellent position to ohaem the events
tkat were happeming,

The line bemen tho 1n-5ronp and tha ontpgroup soxotimos
chenged. For instance Harc, a nmormal, wag Baj.ng atigmatized by his
Toun' ® Because the females tkat spenﬁ" the night’in. kig room were
Prﬂmbly minors. Comments tron Panl directed at him frequently
sounded like this: *How are the hish achool tohdcksa? these days, .
Harctw I.ator, it was Chan's tnrn to go through this; a norlnl, hig
mrmuty wag found to he of an m.rior degree. than ths rost hacanse
the girls who spent the might im Mis room wers sxld 1o be studcnta |
with "emotional™ problems. Om ons mrezorable oceaaion, Rig Bob RA-
eged‘to maxesuwer a young lady into h;.s room for am entirs day and
might. The next day, to tho amazement of many, ke franmisly revealed
novor having had eny kind of pliysical contact with hia date, He vag
ridiculed tor this extremly Roddn bohavior.
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Lomoliress L
At Prowincial Havem, Ron and Steve openly admitted” that _
thoy led lonely lives and.did ﬁot enjoy EPnir‘prﬁdigﬁpent. One can
se¢ a commection between lonnlinesg and sexual frusiraiion. Since
prqionnlinasa iﬁ somethking felt by many non-gtigmatizet] individuals - . .
als0, it is aifficult to come to amy kind of conclusion about this. k
' However, the lonelinesg or isoclation expertenced by the bWlemished i

in goneral has already been investigated 1in an experimental study.

Kleck and his associates have undertaken an interesting
sordes of studies on the effect of stigma upon interaction
distance, College otudents were asked to go into a room and
converse with another person who was sometimes described as
an epileptic. They sat further from the person when he was .
described as an epileptic than when he was not. The experi- ‘D
oont was repeated with the other personm described as either
'warm and friendly' or 'cold and unfriendly!. It was found
Ehat people sat further away from the 'unfriendly' person

- than from the 'friendly' person.k0 ' '

Y appears that the normal fears being hurt by tho stignatized,

The fact that,thg.taiﬁted person (egpecially the one with an evident
stdgmn) is kept at a greater distance than normals is likely to

have some effect upon his motivation, attitudes, and reelingé

o? bolonging with the rest. Phere are coany w;ys to preduce loneli-
ness in people. "J

At Pro;incial Haven and at Care House, the résidents were

usually excluded from kmowledge of the decisions talken concerning

‘ fheir fate. Such Qxcluaions cén‘giva orriciais or staff a certain

Ikind of distanco fronm and control over the population within. This

Qohobert Somzer, Personal ce (Englowood Cliffs, T.J.:
Prontice-Hall, Inc., 1969 » p. 70. ‘
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categori£ation process

abqntssﬁmﬁmdmup | —.Pig.I -

oy have led to stereotyping as two or more social or subcnltura_l
¥orlds developed side by side with little mutval understanding. In-
formation about a stereotyped or stimuged group derives n-bn
several sources: direct or indirect experience of behavior, mter-
action with gronp, learning abont the group through the mass media,
and the like, Figure I (above) attempts to show how the process
works in Evarynan's head. The diagram m:igkh also be applicabla to

the mass redia.
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Self-Disclosure and Pagsing

Lonely peorle are frequently lonely bBecause of their réluc-

tance to engage in self-disclosure, that is, the disclosure of slg-
“ '_ . :

nificant facts about the sel'ms ezay be due to the way'they were
socialized. Hany individuals find 1t aifficalt o becono intimate
- with anyone. Techniques are developed to ‘cope vith this.
) At South Hall, :hen Hare first introduced himself to the
other re'sd.denls on his floor, he was insta2ling Ms "hex set™ and
its antemna. His technique of disclosing Ms stigma has alre;c.tdy

-

been accurately described:

There is also 'disclosure etiquette’, a formla whereby
tho individual admits hiz own fadling. in a matter of fact
way, supporting the assumpiion that those sent are above
such concerns while rreventing them from apping themselves

Ttk “into showing that they are not. Thus, the 'good® dow . . .

waits for 'an appropriate time' in a conwversation with
strangers and calmly sayss: ‘Well, Teoing Jatlsh_has made e

Indecd, this was Hare's exact way of treaking the nevs of kis stig-
ma to Mg follow students. Cozzonly, ke wpuld recite jokes that
mocked the Jewish culture or the English accent of the Jew. Memr~

while, Big Eob terfed to ovoerindulge in self-disclosure —— espocially

concerning facts about Me sexnal Iife.

A early as October, it had becows evident that a network
‘or mmﬁon was establishing itgelf on the ﬂoof. As soon as
student X dated Miss Y for an evening, everyono promptly learnt
about it. Thenmower a person would wish tolm&p( something to hin-

mGotnnn, Stipena, op. cit., p. 101,
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self, ke would kave to go through greats pains %o do so. ‘At the same

time, mrwone mg:_"kept up~to-daté as fur as the latest Mt of gossip
%28 concerred. Some §£ these "Chatting maéions“ would not end before
three or four otclock 11:: the morming. As they began to turn into

;'stim sesuzions®, ome moticad that na.r.ur indiud:i:la became increas-.

. ingly reluctant to disclose aky kind of significant information about

themsel vas, The participant-observer saw this pi-ogreaain change - B
occur over a period of two to thr;mntha, Being comstantly in the -
presence of their peer group, then, seem to hawe had tids oﬁect on
the residents. We may conclude that/ths more oftem one is with a
group, the easier it baecimes for this group to discover ons "a' short-
coming(s). _ | | o

' Ve might wish to apply this comclusion to ‘the two other sét-
tings. As we will recall, the mem at | vincial Haven and at Care-

. £ _
~ Bouse were also reluctant to &tsclose anything about their self, When

people are convinced or are made to Belieye that their lives are ale

“together shameful, thom it should not ke surprising to find that

these people do not wish to @iwalge anything which they believe to

‘e related with their stigmatic éond;ltioi_:.

Cortain categories of data are diselosed more fully to
various target-persons ‘than to others. For exanple, information
hearing upon one's work, one's tastes, Boblies, and interests,
one's attitudes tdward religiom, -politics, and the like are
evidently more disclosakls tham the details about one's gex .
life, . . . and one's feelimgs and problews im relation to ons's .

for a target-person wis found to correlate substantially with

. the amount dfsclosed to him = ut, interestingly emough, wmore

- sirikingly among women tham among mem. . . . Wo foumt that, a=n
pecple get older, the' smount they disclose £o other peaple in -
their 1iwen, especlally pareats and game-gex friemd, or spouge,
increases from the age of 17 up to about the fifties and then

.

v
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drops off. . . . Maje college students. . . keep their

parents aBout equally informed aBout their sabJactive Being,
aml in lesser degree, tham do females. The personm who knows
these boys hest is their clogest male friend. Their female. -

frism is tyrically disclosed less authentic and varind por-
sorel information than s thefr chumx, A2

Jou.rard's ﬁ;nﬂings regarding salr-disdom for old people (as
those at Care Enuse) and male college stadents temd 2o corrohorato

.

our ‘owm ﬁ.md:inga , . '
'.'Ehe Teauge™ of a stigma ulumate]q liems in its kmm—ahouh:eaa.
In otker words, if Mr. Jones does mot df.scloaa his gexnal inmotem:e
to a:lvom, thex he will mot Be. -stigmatized per se (although tke
soclety ho lives in may stigmatize “kis Kind"). To a\m:td Being
hranded by the Othr a:mi tims suffer a loss of atatus, the d‘lB—
‘ credita&le individoal may Be expec:ted to make g effort to com:eal
. hf.a pastt axr hd.s Bhortconing Inx othsr rords ke tries to “pass"
a mrmal

(=S

‘"Pasat ngn :r-.:‘ndlms_tm conceglﬂ;ént_- of discreditable facts,

abeut self. . . .‘Pasalng 1s dometimes dome for what ig seen
as fux, The Person who. .. Dasges often recounts the incident
to ke fellows as ovidence of the foolishness $f the norsals
and the fact that all thedyr arguwents adont difforentness
from them are meroly rationgdizations . . . . &
- weels on the street a man with dnll red discoloration of the

Tims, the "dceodin; mpacity" ‘of am ndiam is what gomrally deter=-

' “W H. Jourard, The %: ' nt Seﬁ’J(Kev York: Van Hos- _
trand Reimhold Cb.; rovised ed., 1971 s PD. 229, 231, 23&. 230. | ;
"%oﬁhan,.m,op. ity P z,a, 135, S0-51. |
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mues a pereon'a snm:ess:tnl cham:ea at passd.ng. As was watad
earlier, cham behavior is osnally uaed as a protactita device,
shiaeYding thes""indivj.dnal from shame, Shnul.ng can hacnm mheraom,
forcing some people. Ento litiug a "double lite", In gennral, .
. ewident stigma is more ®ifficult to. con::eal than & Yatent one. This

‘Beems to have been on.e of the reasons mtiutinz EOmD hnmleas rea-
:!.dentaat Care House to dress in@ch’hm 5o as mt to attract '.‘
apaclal nttént:&on onto thmelms. Iz any case, unat ot tha anbjecta
" in this study did ot appear to hawe a very d:ltﬁcult time "paasingﬂ.'
The exneptiom: were Big Bob and the komel ess t?.n Iooked 1ike "old
.tm:su The bard of heanng, tho&
mﬂllalmsheahleto ﬁ.ndanilienwhere pasa.tngmba tac:n- _
:ﬁtated ( e.g., &' thaater) n-eqnnntly pansing 13 mrely temporary, - .
bo:[m sn‘hajact to Iater d:la::red:l.ting ¥hom the st:lm is Iatent the
'tainted learns ta tmst h:LmseI.f to eeerecy, nn:il!_‘tx;g to disclose’

mthu:s ralated to h:la ta:uing. Ha learnn to “pla;y the geao”, “

obose, the midget and the coloreﬁ\

S A ‘ ) .o ' . | O ‘ . o f
. OTHERS ENOW ' omxns KNOW
=Y reeshmrmows. - | Pmsoxmzsmrmw -2
: .‘ - . q . o
, 3 OTHERS DO MOY KHDW - - omsm_mrmt. a
i ' PERSON KNOWS *. .|| rErsoE DOES T EROW |
. S ; . -0 - Mg 2

SRR Hsuren(ahom) shnwathmmmiﬁosmromingth&*

-l.u

‘a:dst:m of sugna Cell 1 represents the perfect stimma s:ltuat:lon'

1

SN

M see 1;. 18 of, thi s work,
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é¥eryome ig aware of the stigma (e.g., Big Bob at Sonth ﬁall). This
\im of stigma iz usaally called evidest. Cell 4 indicates that
there is ap stigmatic situation present. Cells 2 and 3 represent

-~ incowplete stigms eftuatfons, In cell 2, 1t seems that ovoryons 1is
amare of the subject's stigmatic comdition en:epf he’ kimgelf (e.g.‘,
Rolt.rt at Soutk Hall). Cell 3 i5 where tha prodtlem of passing comss
in; only th mudnal co:a:ermd realizes. that he possesses a at:lg-
| Bl - usaa.l_‘u 2atent (e.g., the imeates at vaiucial Haven 'hu they
~ are omt in pudlfe). Eence, figure II can e used to catesorize or -
imclude all o.t our subjects and people in gemeral.

3 When he is .' > the. ‘disc'roc&table yerson mat often be
‘alert 2o certain aspecta of a sitnation -which mrmla treoat an uncal-
‘calated routizes. ‘*’ ‘Interestingly, 1t has Beem niticed tdat the
pooplo ?ho can be most halpml to the porson trying to pass are
themnpoo?le who mbomsthmnnﬂ. tohin: :I.nﬂiudnala arﬂ:.lcted
with a similar stygmatic comt:on.“ This may Relp to explain why |
a foi of the yonngar guésts at the Haven raz:r. "gir) hunting® all hw
thm:lus ud appamd rolnctant to take them to the haltvw house,

‘ Pim'n; ke who passes and thns kee:ps an Inp}i'tant secret to l;inolr
almost mutahly runs the r.lsk of h:!.ng discovered -and/or confron-
_ted with Mis sscret. The conn-omtation or slowdomn will treqnently
tura out tob a traumatic o:perinnce. Om ean thinmk otlamrkinda
of people tho uu/nout of the:lr lina as a nsqnarado -~ simply

+

"8&0 Glrﬁnkul, Studies in Ethnmthodoloa

“mr a good oxx.-ple of th:ln,. see Rolph's Women of the Streets,
—_——

/
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waiting for the day to be ummasked (e.g., Bples and traitors).

EBffectn 'ofL or Responmes to Stigma

One ndghkt, Jack and Blg Bob of Sonth Ball had gone to a
local tavern "to get drnnk" When inebr:tated Jack hecama rowdy
and did "crazy tb:ings“, naing his drnnkenness as an excuse or a’
shield to escape responsibility for his attions. That night, upon
hisg retnrn from the .tavarn, J#ck sald to the residents talking in
the hall: "I*m going to pIa,y a 1ittle joke on quiet Abdnl " The
Tjoken involved the act ot urinating on the door of the Eg;rptian'
room. Abdul was furious and disgusted. The rest of the atndents
sympathized with him. They ware "fed up” with Jack's ‘behav:l?r
every time he was inebriatad AB a rasnlt of this incident Jack's -
projected Belr-:’maga was narkedl}’ tarnished. The stigma against him
took the form of partial ostracism. TXis seemed to have sérved as
an example to the otherg that some kinds of behavior — defined as’
Mirrational™ ~— would not be tolerated. We might cogciude that stig-
ma, in this case, served as a means for social control; such inci-
dents vere never to he repeated by anyone om the noor studied,
although they might not have occurred 4in an:r case, .

Some soclal sclentists have found that the role of the tainted
‘can also be mnctional in some circunstances. Daniels and Daniela,’ﬁ
for instance, have shown the role plmred hu' the "cnreer fool" in
reinforcing social solidar:!.tym 'h.v enabling the. in~group to defino

!

47 pr1ene K. Dantels and Fleird R. Daniola, oThe Social thq;-
ton of the Career Fool®, m XxvII, (August, 1964), 219-29.
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- its codes, rules, 1ats; and 50 on, more adequately. “‘Stigmaﬁzed
' ‘people 1like the "moron” will often simply be ignored; ™ but many
other. types prompt var:lonl‘s kinds of social resl;onse_s which can be-
come inqurtant ingi-edients 11i accoﬁnting for the perpetuation, con-
trol, or abrupt termination of the tainted act or its perpetrator.
The Bt;énaﬁmd, then, may heip tke emphasizing of the comparison ot
rewards and punishments for tke conformists and nonconformists alike.
| Stigma can be seen g an experience on a pain continuum; a
Bligﬁt ‘uneasiness, for mstance, né,ght be at one end of the continun-
um while strong faelings of Bhame might be found at the other end.
Ir tkisg assunpt:’r.on is correct, thpn we may expect the tainted to
react in such a way as to try to redugs or elininate the pain felt.
Stigma, then, may have a wide variety of effects on different indi-
vidials (e.g., the residents in South Hall hacmzing more secrotive

regai-ding their golf as a resultﬁ of !mpleaénraﬁle a ences; nor-

gy
.

erals weare genarally mre‘mnﬁdent and'rmore talkative), With Goff-

w& {

zan's help, we will now attempt l:o ]ist some of the effects of, or

responses to a stigmatic condit:lon. A
(a) The Blemished may reduce or redefine the importamce of
the situation. .

(®) He may eall attention onto sonething else (as one student
in South Hall who seemed.to Baliewe that if Mic rrienﬂs

A lauslmd with: h:in, they did not laugh at Mm).
(¢) He may avoid contacts and situations ':Lth normals.
(a). Hcmutkreliefinamntaswmld (IiknﬂnatCare House).

wﬂnracn Hiner, St-Demiy: A Hennh Camadinn Pardsh (Chicago

| Undversity of t:lm:ago Press, 1939), p. 204,
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(e) Ee may counterstigmatize.

(£) Ee may lasgh about his stigea in order tkat it may mot
be taken too sericusly.

! . . :
(g) Be may try to rectify or correct kis failing in a direct

(k) He may use Hkis stigea as an excuse for his lack of success
ar as a sikield to Mde bekind (as Marc imx South Hall used .
kis ®Jjewisimess® to kide Belind on sevoral occasions).

(1) Kemmeh.ssﬁmma"ﬂmndim“, and
this may lead kim to ro-assess the limitations of mormals.

($) He mxy acquire stimnlns properties in anticipation of
sitoations resulting in ks boimg stigmatized (i.e., De-
conming that which he has beimg labelled). :

(k) ﬁemmm-mmmmmmmmo%pm of
s I1ife aand how othars treat Mim,

(1) E= mxy feecl unsure about the way mormsls will react to-—
wards kim and believe that Mis mimor failings or incidental
impropriety will Be intorpreted as am expression of ks

(=) Hemattmpttomsomolﬁecttommalm.shandicap
(e.g., eye patch, wig, clothing, contact lemses, etc.).

There might be other responses to a stignatiec comtition = perhapn
related to some of those above. Thess may produce moticeable changes
in the porsons affected.

Sremyry anpd Conclusion

Perlaps the greatost gtremgth of participamt-observation
lies in Hall's comment that “what people do is frequently more im-
portant than what they say." '’ This is what social ressarch is cone
corned withs people and what they do. Here, we have attempted to
portray the blemighed person as a total-Muman being with a person-

/

ality, meeds, desires, and problems often similar to those who point

a1, The Stlemt Largmage, op. ct., p. 15.

k4
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their finger at him. 4 preoccupation with Tainted Han's shortcom-
ing la to overlook or ignore the difﬁéulties he has in acconm-
Plishing kis everyday social 'rolesﬂ\ami obligations. ,
' Data from the researcher’s diary on the three spttings

used in the study have been exaxined and interpreted. Ve saw that

sex was defined by the ‘resident's as their number one problem while
the staff seemed to have played this down. On the ons hand, it

seems like the halfway house "caanatadn.its guests by forbidding

. thein to be sexnally g-atu}ad, and on the other hand, it appears

that it had 1ittle choice sim.:e it was supposed to reflect the morals
of the society upon which it depended for funds to operate.so At
Care House, particular attention was dewoted to the driniding pro-
blem and the way the hbmeleas residents spent their time. In South
Hall, the stigma emcountered was mot of .a very soﬂ.ona nature; yet
the discrediting comments went beyond the niid pecking that one may
receive at home, at work, or in a social gathering. Graduate students
. are asmed to bBe "sophisticated“. t.'onseqneni_:ly, tb.o Mtimtion
that was found there tended to De subtle and frequently took the
forms of sarcasm, cynical comnta,- and the like. A notable excep-
tion m Jack's case; interestingly, even among those "soph;lsticated"_
people, there appeared to have been a rather low level of tolerance

»

for nomconformity.

*vhe atministrators argued that if thelr establiskmsnt per—
its guests to have any kind of sexual Iife, it iz Yikely that
house would Rave taksn ém the appesrancs amd acquired
reputation of a house of prostitution. The dependence on the
mmm-mmemrmnnsumhhnmmmmmm
eagon Bekind the comeern with the Havem's projected pubdlic imago.

L .

. Vs
e
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_ " Secrecy, fantasy, sex, loneliness, and gossip were examined
and, vheﬁam possilile, comparisons were made batween the various
setlings. The "realityh of our snbjgctn was also oxamined. While |
two of the settings were inwestigated to study the life of the
negatively privileged, the other setting (South Hali) was to be a
comparative group composed of rositively prj.tilege_ti individnals,

It was Believed that the comparative mothod permitted the study of
the sare phanomprrzon end its ramifications under a greater variety
of conditions. The results, howaver, showed that stigmatic situ-
ations were nnm;erons on the ﬂoor studied at South Hall while stige-
xa was almost nonexistent in the other settings where J.iva people
whose life-condition was somewhat stigmatic.

Othor findings indicated that the blemished tend to detelop
a rhetoric of legitimization trequenthr involving connterstigna to
‘meutralize the context of deviance into vhich the institution ’tiwy
are in operates. It nay also be hypothesized that stigma can s8rvo
as a means for social control. Furthermore, we might wish to con-
' clude that places like halfway houses, hostels or mesions, and
perhaps also orphenages, mental hospitals, imstitutions for the
" deaf, the cripple, the blind, and so on, are actually stigma shsl- ‘
ters.protecting the individuals within from socliety at Iarge.‘S‘ They
may be an essential element in the disalienation of Tainted Han,
. Froviding kim with a moral commmity which may be a substitute for
general, societal accoptance. Horeover, hy megregating them, theso

2125 Gottman attempts to show 1n Mg work Asylums.
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skelters appear to perpetuate the Btiématiz:ation ‘or the persons
living within tken, They seem to leawe mmeh to be desired, espe—
clally concerming the sex 1ife of the 1nﬂividuala inside.
| Other findings suggested that the more time a person spenda
wlth or is exposed to a group of reople, .the greater their posai-
"WIity of finding him g failing. A direct erroct of thics may be a
refusal to disclose any significant infornatjion about the self to
othars. It also seems that individuoals with an ewident stigma will
be likely to be stigmatized for a longer reriod of time than indi-
viduvals with a latent stigra that may bo eaglly concealed.

| To gain a better understanding of the differences found in
the various stigmas in this stﬁ:b',_ and to gain a better understand-
ing of the reason(s) concerning the selection of victing, it seems
necassar:f ta nnderstand th:at in a mlti-group society conformi ty
to a particular gronp 8 -norms: sometines requires the violations of
another group's morms. For emp!i, an ex-convict's account at
Provincial Havan of his experiencelin a tavern where he.ended .up
hitt:lng a law officer enhanced Mg status 1n the halquy house, but
1t violated the noTmS Of the  dominant culture. Furthermore, in -
socliety not all v:!.olatore are found and punished even though their
violations nma- bo known. And of those who are caught, oot all are
dna_&tﬁed and treated in exactly the same manner.
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TOUARDS A BYKIMIZATION OF SFIGHA

"Delabelling® Strategies

~ Human beings are mot all alike. They are not all of the
s=2 color. They do not all think alike.Ai’heJdomt all believo
i the sa=o religion. They do mot gl spezk the samre language. They
do not all have a similar momos. Some people Ravo only one eye;
others have none. Some people cammot hear; othors canmot spealk.
ot all are hoalthy; and few aro wealthy. And hecamse of all thoss
d1fferentes, it is almost inewitable that they are mot all treated
' in exactly the same way.. ‘

Uhat is frequently “wrong™ with alporaon or group, them, is
that he or it is not like othnr inddvidnals or groups around, Thonah
conforrd ty ey be mm:uonal in many c:!.rcumatancea, a deap intoler-
ance for monconformity coupled with the threat of being Btimtimd
can bind a population in a rigid amt r:ltnaliatlc way of 1ife wlmro
little will be vonturod and little will Mo gz:!.md.

| Harxists end otbers might argwe differently on this. Thoy
might hold. that- a:f.nce most people are estramged ﬁron thoce who got-

r;1 thelr lives, they tmrn against each otbor in frustration --
umdng stigea =8 one of thair Toutlets®.,

In amr caco, the Xabels amibed to warious persons for thear

dixrerommas can widely wary in their degrading abd.]_tty. Fartherunre,
co=n I1abels may be easily discarded lhd.le others with the

125
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individoaY wntil ks death. For exmaple, with the cossation of
drug intake, tn&'d;;ué addict may be said ta be "cared”. Bat Ms
stigea may not always go away; he adght aimply bacoma an ax-addict.
| Bat a blind wan, after having bBeen suct:?mny operated upon,.uj‘.ll

become a "normal® mam.,
_ Thus, what is Eacically wrong with an alcoholic is that he
y arinks. In the case of other psychiatric disporders the issue
of 'what ix wrong' is much less clear. . . . The montally 131,
once labelled, acquire such vagne dut threatexing .stereotypes
as ‘atrange', *aifferent', and 'dangerous'. Since the signs
of the disorder are wagne in torms of cultural stereotypes, it

is most difficult for the 'recovered® mental patient to con~
winge othera that he is ‘cured'.!}

Lt )
In tkis work, wo take the position that stigma gonerally does

more harm and causes more suffering than any useful purpose or any
service 4t may render. This is not to say that all stigma 15 ovil.

As we have Bhotn,‘ it can occaslox_nily sorve as a means of social con-
trol (Jack in Soutk Hall) or be used éo enhance one's status (Stewe
at Provincial Hxven); lastly, ;t xight Be used to serve the masses
of people in societies (e.g., idealists, revolutlonaries, and others
may wish to encourage the stigmatization of capitalists and imporisl-
1sts in order that injustices might be mimimizad and hence improve
the lot of the manses). But in light of our posit.:__i-on, tho subsequent
.“de'lnhll]iim'ﬂ strategies were formulated to reduce or eliminate tho
rrobatdlity of tunporéry or permanent sﬁmlfimﬁonz

1) The tnlnerahn.iw of the person or group concermed must be
_ challenged (e.g., by convincing them to redefine their mitu-

'H. . Trice and P. Roman, "Delabelling, Relakelling, and Al-
cobolics Anonymous", Social Problems, XVIX, #4, (Sprimg 1970), p. 541.

. -
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2) Through reason and any moral arguments availahle, the
stigmatizers mnst be persuaded that what they are doing
1s unjust, and they might be persuaded or pressured up
to and including civil disobedience o perhaps even rev- .
olution, depending on the gravity of the tainted's Plight.

3) If possible, work should be pursued from within the group
that stigmatizes (to nip the stigma in the dud, so to apesk)s

4) People must bBe able or be taught to dissociate the connpe-
tion between the well-being of the group end its arm of
coercion which is frequently all too ready to act againgt
any nmonconforming group.2 -

5) ©TIf'the profit is taken out of 1aﬁ:a]11ng, peraons who are
prone to label . . . . will turn to other activities.” 35

6) People might be informed that what they find undesirahle
akout the blemisghed comes from factors beyond their con-
trol (according to Parsons' amalysis of the "sick role™,
peroatent stigmatization may be. avoided if it can be shown
that the taint-of the stigmatized is due to, or is a form
of an illness). -

7) Through cdntr:lte, remorseful, and visibly reformed behavior,

sone stigmatized may be able to take on a "repentant role"
and show tlie community or soclety that they have “changgd“.,l*

Implication and Recommendation

Uhile a greater understanding of stigma does not guarantee
the power to do away with it, it does seem likely that some success
at controlling it could be acheved. Further studies of this nature

might include cross-cultural research.

-

The institutional setting limits the relationships of the .
individuals within; that is, they are continually exposed to the same

| "Zphe first 5 ctggﬂiti’éiié are based on Duster's work (sce p. 22n).

PRubdngton and Weinberg, The Study of Social Problems, ap. cit, 170, -

%7ho 1ast 2 c_ond;!.i:ions are based _onoq the Trice & Roman article,
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lcinds of people ("devianta“), with similar class beliefs, values,
and attrihutes. The reaidenta' “behavior is not so qnch a part of
their 111!’0 pattorn bat more of a response o the peculiar hardships
of their confinement in thedr institutional setting Bis:lng conti-~

nually in front of their peers seemsn to reinforce thedir behavior.

¥ith some of these consideration&:m uind one might seriously
quest:io:-z the "rehabd.l:ttat:lon" powers of namr nediatory institutions. )
As snggbsted earlier, establishments 1ike Provircial Haven and Care
House may woll ve perpatnating the stigma of their inhahd.tants by
. Begregating them from the rest of soc::lety. Simnltaneona]:, these
Btim shelters can become sm essential element in the disalienation
of tha stipatj.md Ny prouding them with a moral comxunity —- a
social snhstitnte. Tlmse areas night be mr{hy of further investi-
‘gation in tho near future, "
Other mtm studies might wish to .‘uwastigate the ways (if

anar) the. power elites uce stigmatization for their own beneﬁ.t

. We a1d not deal uith the poaitive effects of stigna, such
- ag making uss of it to anhanco ono's status. Ths kind of a study
would have to D& concerned with the "partic:l.pating victims® men-
tioned in the first chapter of this work, Glxmstmtially tho '
littlo ev:ldemo we found on participating t:lctins in this atndy con-
cernsd a roaidont at Prowvincial Haven who prondly ot it be knnm
_that he had eontracted a venereal diseasne, .Accnrd:h:g to our defl-

See E. Goffmmts Asplums,
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. worthy of further research. . o
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nition of stigrma (something that degrades a person), it cammot en-
ham:e an indvidoal's status° it camnot be. a pleasnrahlg exparience.

' Thns, this aspect of stigna wag avoided here siuce it contradicted

our defimition. Other social scientists, however, may find this

A strong case against the atigmatizing of people for social .‘\ .
control purposes is that it frequently does mot work. Hany repezh .\i
cnssions or slde effects can take place — Ny chance or otherwise -—
vhich are outside of the pervievw of the Btig::atizing party. Henee, J.’
it often fails to curb cotm:tleas forms of dev:l.ance. In fac:t the /
stigma can create unforseen or unexpected consequences (e‘g., it “,“I
can lead some persons ilrto foming or Joining deviant subcultnral '*
groups). Soclieties might take steps, then, in the direction of Btig—
ma prevention. As Durkheim noticed long ago,6 the Blemished tend to
serve as scapegoats for some unresolved pudlic frustrations. Since
the source of these frustrations is not' the scapegoat, the pnqycho-;‘
logical relief can only be temporary Btzt there are always other

groups to stigmatiza

Surmrary and Gnnclu&i.on

Using the sociology of k.nowledga approach, we have seen’ that
man tends to impose a meaningful order (nomos) on what he has come

to know as "reality". He oftex lives in a world that ha_ takes for

N

T,

6Em:i.lta Durkhaim The Rules of the Sociological Hethod, trans.
by S. A. Solovay and J. H. Mueller; ed. by G. E. Catlin lchq.caso

Undversity of Chicago Press, 1938) p. 122,
E
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granted, 'haro hehav:i.or tends to .be enﬂowod with a "natnralmss"

or “noml:!.ty" that is accepte"a\hw most people. Hig socially cons-
!

tructed rorld l:as the tendency to 1egitinate itselft by naking
things appear Balf-ovident and by tho mere fact that it is there.
Insorar as people helieve that others are defining situations the
way - they do, social order 18 produced People in'a £roup may have
cﬁfferent opinions and attitudes, Bdut in time this variation is
"raducea throngh discnssiona and :lnteraction. Soclal pressares and
~sanctions are m:;uonth ,b:rought againat the ‘nonconformists and the
‘different. In most socleties, these “diﬁ’erent“ indiv.lduals chal-
lenge the comeon deﬁ.nition of "reality", the notion of "mormality®v,
'ﬂxgnr Can. pro'toke a fear or a faeling of insecurity in the others.
Consequently, they risk being labelled "deu@nt". Thus, dav:‘lance 13
1argely a matter of aodal atignatization, and stigma may be a tactic

. “of Belt-datenae for those peoplo vho have a rather earrow conception

’

of "mality" ., ‘ ) ‘ '

If the researcher were to Jdo this study over agajn, it geens
likely that he would: not, ﬁ.rat of alI choose the same popnlat:lons.
Bo wonld try o ﬁ.n.d a popnlat:lon with an evident stigma (e.g., per-
sons im an- mutute for the hl.ﬁ:ﬂ) that \muJ.ti also contain mbars '
ot both sema This popnlation would be contpared with the students
\at Sonth E’au (an:! ‘their sirln-iends) In hnth settings, particmlar
attem‘d.on muld bo paj.d to the subjects’ rererence group(s); attenpts
wohld aleso be mde to try to tmcover the reasons why certain people
do not get .‘urvolved with the m-gronp. Althongh participant—ohsamtion

. and etlmonmthodolom wonld still be used these nothods would be sup-
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' plemented by the qpestionnaira technique or the fbrmal 1nterview.
) Thia would undoubtedly 1ncraase the validity of the atudy. Several -

concrete h@potheses would be IOrmulated and ;horonghlx 1nvnat1-
gated — along with any event considered significant The investi-
gator.would 1ncrease his visita‘to-his atigmatized population and

;try to obtain a greater degree of rapport with it; hopefully the

' 1nditiduals concarned wﬂnld not- be too ‘0ld and hence more receptive

than the residents pf Care House. More emphasis wonId Be paid to -
the relationshkip of starf;inmates, Finally ons or more ezperinsnta

‘ could‘ba undarﬁaknn.to provide evidence (or lack of 1t) tor the “con—

‘ditions for Bnccesafnl Btigmatizationﬂ and the "dalabelling strategies“

The researcher is of thd opinion that not enough tinme and
etfort have been spent on the phenomnnqn of sociaI stigma Yot this

‘,work sdens to point ont 1ta importance and, as Goffmsan has ahown,

4

tends to indicate (ag im~the cases of Robert, Sutrah, and_othera at .-
Sontli Hall) that virtually any characteristic.can be a sufficient
reason for it to occnr-ir 1t is5 not shared by the rest of the in-J

_group. Since few 1ndiv1duals can actually neet the criteria or qnal-

ifications of “normality" wo may conclude that a hroadaning of thin

f’categnrx of nprmnls could lead to a grqater,degree of tolerance and .

acceptance vis—&évis-tha different. In the final analysis, tolerance

toward the ditferent requiroa(pn.qpenness of mind and a reaﬂiness to
_ risk change To conclude, the victim.of atigna might be seen as the

craation.of his persecutors - “qua" Bocial object. Without him,
Hbrmal Han would not exist. It seems, then, that some people nust

be degraded in order that others bo upgraded. a
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APPENDIX
DEPARTURE FROM FROVIECIAY, HAVENW -

Back im Octoder 1971, the researchnr deﬂmﬂed kis Proposal.

'Smhnt, Hr. Ihrlimonhnra about it. Apparently, omo or more

ahtmmmtmemdtheredidmt Beem to have. pleased hiwm.
Ha appeared ‘wery eoncamd atout tkis (d.m:n the "nage of the

-mmmimolum Bnmidhnhdraceimdeom"mgauw

tndlnck' 'ht aag mt elaborate on this. Gradually, the investigator

-ﬁwmtmﬁnetormmmamddththat Bad been sald

about staff ewpérvision.! Eis attitude towards the participant-
obesrver grew cnldar. ' .

om Hovember 8, I was asked into Hr. Darlington'a office.
Dn:r:!.ng that l'eeac,/ I had perceived several Btatr meabers nnmrins
ham.ndlyba:k, hence, X hadan:ldeatlnt mmthngm happening.

Darlington explained that the star:r were to:lcing the:lx -dissent

againnt wy u:ltic:lm of tha:lr supervision, .'L‘ha "!I’esat:lva Feedback
um:n was gronng The director uanted to know e 1;[ what had
baen sadd at the pressntation ot the P;opoml. '!han he asked (al~-
thongh:lt aondod 1ike an order) for a copy of it. He alao warned
ma that I was destroying xy channes of doing my stndy "properly“

U2t the tiie, Y had specifiea that these statements wero
based on first mnm“.
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Gardiner and Whyte (1946) cite [ that] the researcher was
brought into the plant with the support of a plant manager.
The first interviews were with him, he assumed the responsi-
Wittty for getting the ressarcher Properly introduced at the .
.next lower level, stc. is the researcher carried the inter-
viewing, . . during a two-month poriod, he noticed a decided
change in the mamager's attitude toward him, Since the sarly,
contacts with the manager kad Been frequent and informal, the
researchsr probabdly felt no need to chsck Back occasionally
to seo how the munager sas perceiving the way in which the

pld Whyte
point out that 'subeequent interviews showed ke folt the re—
searcher was not interviewing the "right® pecple, that he was
not getting "the true picture"” of the situation.! The research~
er's presence was, therefare, mo longer welcome as far as the
mAtEger was conternsd.2 . ' -
The ultimate message of his lecturs, then, was fairly ovident: he
would not tolerate iuwnngat:l.n c:.nnenta made concerning the H-nn,3

The director's attitude reminded me of the ipmates snd the statt

member wko kad warzsd me on my Very first vimit at the establishe

.ment not to trust anyone. Their trust in me was waning. Perhaps -

they had become too acustomed to the ex-comwict's world-wiew and

had unconsciously memm seversl aspects of it. In any case,

Hr. Darlington hinted that he should be kept informed of my. work

as 1t developed; he wanted to exallna -adi-ry., I politely told him

that this was not poéﬁimo ﬁ:tt, .'fo';appou‘:le l&;q&nbtg .and ahnétiea,

I promised kim.a cory qf@hﬁ"l"ropoaﬂ. I also -tt'enpfyd to make Mim

understand that the many rumours he Bad eard were probahly distor-
.

! [ - -

C.. Marm, "Homan Relations Skills in Secial Research"
in Wlliam J. Fllstead, ed., Qualitstive Methodology (Chicago:
Hazkham Poliisking Co., .3970), p. 927. | A :

' 3Bocsuse Provincial ‘Haven was the first of its kiund in Canada,
it often comes under the scrutiny  0f goveryments at the three lovels;
this could partially nt for, the’ adudinistratorst almost ohsessive
prrecccupation with se a good image of itself to the public. :

]
AN
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tions of what had actually bdeen satd at the presentation. Occa-
sionslly, he seemed to imply that I did mot "undorstand” their
rrodlems. Perhaps this was ao, or perhaps hs moant that I daid not
share tlmir reated :lnterast. . , -

On Bovember 18, the staff of Provincial Eaven were sched-
vled to have a meeting. I emtered the office and talked with one
of ths se:rgtaﬂea_; the other one had gone home early. Brother
Barnabas came in and went straight into Kr. barlington's office,
closing the door bekind kim. Into the office came 014 Joe (the in-

. nata who had spent 25 years in prison for mdor). ¥e were expect-
mmdmhhﬁmntﬁmonmmPorchotom of the
two Imildings. The secretary had hypothesized that OXd Joe had been
drinking again becanse when hs . was sober, he would spend most of
Mg day mthn office Wothering her and hor companion. And he had -
_ yot to make an appe in the office on that day. I was ctapding
mear Ms favorite spot, namsly the couster, behind which he usually
rested. As was his custom, he headed for this spot. As he rested on

b
f\

the counter, I moticed that he seemed msrwus. Than, as 1f he had
given this much thought, he spoks directly to me: "You, you know
what you are?" he asked as he pointed ks ekimny finger in my direc-
tiom, "You're a stool.” Somewhat surprissd, I asked, "Wkat do you
msan?® Bis tone Decame londar "!os, ion're a atonl pis;:onm‘a
Tink. lttb-n&mam-thﬂ.'stht:oum“ sald he, uging
msﬁmmmmmmmmm I calaly replied that
I did mot understand 'hat be m tand.ng atout. ]: coﬂd ot smaell
tlcoholinmhutkml Im[monhd‘.:tﬂﬂna nnmll: Hence X



concluded ke was not drunk but merely a 1ittle “high". He was
quite excited, moving abont s11 tke time.

"Tou*re & rat-fink; I knbw you're type. I've met lots of
those. You're a spy and you'de Getter get gzoin' fast. And
don*t deny it. It*x all there ix print. . . that stuff that
Jou wrots. . . treatin® ux Iike kide, . . sverybody’s read
it. . . Were gonna git yom. . . AInft mOBody gomna do any-
tking to stop um, too. Yon're & stool. Do you know what hap-
rens to stools? Ko, hay? Well mhow ya tomight. Yom'de Better
get cut right now you atool, youn. . .”?

Atthatﬁodnt,htﬂedtohit-nhutmhot,hmaﬂntontdn
his gesture. I attempted to make Mm understand that ho had misinter—
preted the paper he had read (%y now, I kxew he was referring to my

Proposal). But 0l Joe was in mo 1isteming wood. He had defined the
situstion. Yo eddition, |

y We cax predict from the presence of sscondary sdiustments
that the immats group will kawe ewolved soms kind of code and
some msans of informal social control to prevent one immate
‘mmmmmmmormmr.
On the casn groumd, we can expsct that ome dimesnsioxn of social
typing of amd among immates will Ge this question of security,
Jleading to defimitioms of persons as ‘sgusalers', *finks* ) ‘rata’,
or ‘stooclfea' ox ome kand, amd 'right guys' on the other.

On and on he talked, nputinghthmphmnm.hcoﬂ.ngin-
croasingly in:mnated. "I*11 K11l ya", he said, trembling with anger.

"Everybody's read that garbage. . . It's all there in print
akout what you sald. . . You talked adout ewerybody. . . Ain't
moBody gpod emough for ya, hsy? . . . Well, we'll get you
tonight. I'm givin' ya five mimutes to git out af here. . . Do
You hesar m? Eow git! . . . We'll take you out inm the alley .
toxight. . . You'de better Isawe or I'IX kill ya myself. . .7

Bedng 1abelled a dewiant in Ms;hj:narf'u-mt exactly a plesasant

: i #w, op. cit.,"i:._ 55- (See also Domald R.- Crog-
By, od., . .
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experiencs; acd the same thins lislt b said about receiving murder
threats from oms who is supposed to hawe already killed. But motking
that I sald could have calmed him. Finally, a staff member — reale
izing that Y was in a tight opot -+ attempted to redefine the situ~
stion. Reading the cOPY of the Proposal, ke saidé "Nait a minute,
Joo, we haven't remd all of this yet. . . Even 3 have a tough tims
understanding it. . . I don't tiduk you got it right." Bat 01d Joe
had begun hia monologue again, more angry than ever. "Lots o' guys
in tRoss kowses are real mad. . . We'll get ya. Yon tiink I'm kiddin?,
hoy? You wamna fight? Come on. . .® (Here, ke motiomed that he was
ready to fight snd invited me to Join Mm). As I tried to calm Mim
down, he repeated the same phrases once more and 1ert.5 )

" No one spoka;ahont the incddent dnring the ten minutes that
followed; all sppeared a little Md. Then, Brother Barnabas
walked out of the director's office and said goodmight to everyons
-— as if he had not heard anything that had transpired outside the
office. It was mow time for the meeting. I was eager to find out how
014 Joo and neﬁrybody" had found out about the stody.

| In the ofnce,_ all the staff menders teiro present “exr:ept for
Bernie. I began by asking Mr. Darlington 1f he had heard what had '
gone On _oufu:ldc Ms office. ﬁe said that he haq heard some parts of .
the comversation. After I had filled Mm inm o the other parts, I
asked how O1d'Jos and the rest of the residemts, could have possibly

58t'ru;itly enough, & conversation was heaxrd at Care House
that dealt witk "stoolles"; it kas wery mmch along the lines of
014 Joe's discourse: filled with ht%cd and referemces to wiolent

L
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read the Proposal. It had been glven to the secretary with the fol-
loving advice: "Please give tXis to Hr. Darlingtos when he comes in
- and to nn one else." I had been med.thtt all would:be taken
cared off._now, Hr. Darlington was telling me he had not read it yot.
It had been a woek Eince-his secretary had received it. He hed asked
for it in an urgest tons, and yot onmce he bhad received it, it seems
1ike he had forgotten to read it. Horeower, it was the director him-
self who had warnod me that if I wanted to know where things were ‘1n

'the Haven, all I had to do was to ask the remidents since thsy were

" always "snoomng. around” and hence knew where eurything was hidd9
, Hevertheless, my Proposal had been left on the secretary's do&{ Hr.,

Darlington expressed his regret for the incident, adding: "I guoss '

- this sort of spoils your study, hey?" As far as the staff were con-

cerned, the entire affair had been a "most umfortunate turm of events®,
Before I left the Haven, Paul meutioned having discussed the
“negative feedback™ with Bernde, one niaht, m adlu:ted that "'sm-
one' could have overheard tha commtion“ mg oxplaiud 'hy OId
Joe kad stated that I had crit:i.c:lud "ourybod&" in -y Proposal when
no such criticisas a:ppeared in tho ptper. nmu it soems that a
ressarch will often genarnto o remmut unlm it is strictly
fq:mrahletoallpu-uuconcermd. Pwplstcndtosnktoenm
thedr image, wisiing to appmommaaonnnenm A study that
does not do this for than m mqnntly 'bo parcaiud as n)tln-oat.

’..

613 mich & Bensman dimurod nou tlu:ir :tollo-ing work °
was published: “The Springdale Case: Acndemic Mareamtrats aml Sep-
sitive Yowpspeople®, in Widich, Bensman, and M. Stein, eds., Reflec~
tions or comﬁt}_mnlu (X, Y.: J. Riley & Soms, 1964), »P- 3IH9

A
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