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L ABSTRACT
- ]

One of the findings of Goffman's participant observatiop
. ' ~ :
research has been the descripf&on of alienation from interaction. This

_ ¢ study vas designed to validate his results in a controlled laberatery

settlng.u- Nine groups ofAvolunteer‘subjects ‘involved in a focuSed

. » e = .

) 1nteratt10n wvere videotaped through a one—way mirror and their non—

L]

*\_- ve;bal behav1our was ‘quantified usdnb a category system developed from/(
y e - \

: Gdffman's work and nonverbal research stud?es. The purpose of this
~thesis was 1) to provide'sdpport for Gdffman's fipdipﬁs'that alienation
is manigzsted npnverbarly in focused-encdunters; and, g)ﬂto provide a

test cf the feasiﬁility of utfiizing electrohic'recording devices angd

l‘ ’

systematic observation in the clariiicarion and extension of findings

[

obtained in field‘obse:vation studies . .

Goffman% deScripEive‘analysis was used to develop discrete

L} .
* ' +

c&tegories of 1nvolvement and allenation. All groups ware_videotdﬁ:d .

in half hour sessions, aqd were asked to evaluate themselvcs and others D

! .
i . .

~with regard to feelings and involvemcnt during the session.

Results provided empirical suppaxt for Goffman's obsergations

under controlled laboratory conditions. * Findidﬁs indicate that: 1)
r -

] 1 * : N . - . ~
. boredom pgnd interest are communicated nonverbally in an intpraction.

Furthér, that freguency'add type of nqdverbal behaviour are related to

- ”

interest and boredom; 2) time is a contributing factor to alienatien.

.

As time goes on in an interadtion, alienation increases, 3) the degree .

'\ | y o ,(,i')__- - _



.
- - -

cf alienqtionndemonstrated nonverbally is influenced by the sex of the.

- rl

actor and the sex composition of the group.

* " This study showed that'concepts developed in participant

*

. J .
observation studies can be fruitfully studied,’ evaluated a?d extended

o

in the laboratory.
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- ] . ‘C}QI&PTER oNE . '
‘ ' STATEMENT OF THE PROBLEM

. . --
ko . - 4 - i‘ * ) . v
- -

One of the findings of Coffnan s participant observation research

has been the description offalienation from 1nteraction, This study was

' r

- L4 ’ . N
designed to vaplidate his results in-a controlled laboratory setting.’

Kine groups of'volunteer subjects, involvéd in a focused interaction,
were, videotaped through .4 one-way mlrror and their nenverbal behgyiolr
was quantified using a.category systeﬁ?devcloped from Goffman s work and - [
nonverbal research studies.' The purpose of this stedy was: 1) to provide

support for Goffmah s findings that alienation is manifested nonverbally .

.
» v

in focused encounteds; and 2).to provide a test of the f9351bility of-

2
utilizing Llectronic recording dBvises and systCmatic observation in the
clarification and extension of findings obtained in field observation

»
L]

- studies, . N
- "y ' i . * . “"
Goffman s work has had a great popularity among sociologists and
¢ - » 'y B
‘students of the social,sciehces because they intuitively respond ro his

wor#,with a feeling that his analysis 1is correct.  This has been true
y ’ ' : : T ' S
of the response to lead, Becker, lMatza and others as well. Howéver, the
* nl . - B : to \.:J, /
. symbolic interactionists .and the ethnomethodologigfs have'féiled to make

use of empirical rescarch supportive of their £ dings developedrby
. \ .
researchers in communication fiel and in experimeﬂtal and soclal

psYohOIOgy. Althou@wf{ “Tecognize the argument posed rcgarding the )-

ar;ifieialit the lab situationL, we also are aware of the possibility




-2

[£%)

' ' L ' AY
in the lab of focusing on a limited aspect of behaviour and of examining

thlb bchavlour as, it is dtronstrated by,a number of persons under 51n11ar

- 5.

-

conditions. i
s Gof fman's works according to bouplas (1970b) are‘COnsiderEu

[]
-

naturalistic sociology. laturalistic sociology is committed to the. -

.

1ntegr1ty’of tue phcnoncna which slmply means .that phenowena must be

investigated in thLlr natural, oangoing settinf as expcrlenccd in everyday

.—-9 St

life. haturallstlc soc1010gy shares with the phenontnolugica%fuociologLeb,

ard sywoollc lﬂLﬂruCtlonlbﬁ ﬁuls comrltrcnt to retalnsghe 1ntegrity of

" the phenomena apd undertake the scicntific study‘of socially meaqing— .
' ful phénomcﬁa wi#h the systematic observation-and analysié'of cveryday
life, It is not necessary for the purpose.of;this-thesis,to discuss

the_differenpes in'the thuorbtical stance of these different apptoachés3
N “ M :

. | -7 : C .
but it is negessary te -recognize the??act that the methodologies of

theseﬁapproachcs adre parallel and share common ground with the method-

.

-

ology of field observatipn.a " Therefore, field observation studies

Y # A -
- . ) .

Phenomenological sociologies, include: ethnomethodology; existential’
sociology; and naturalistic sociology. ' Douglas (1970b) sees symbolie
interaction as dichotomous - one strain being phenomenological inters
actilonism and gﬁe other, ‘behavioural interactidnism, Symbolic inter-
action was lkept separate from the general category of phenomenological
sociologies so as not to‘enter inte the debatc on the dichotomy of

symbolic interaction. or further elaboration consult Douglas (1970b)

¥
-

3‘See Herbert Blumer-(1969), Norman K. Denzin (1970a) and Jack D. Douglas

(1970b) for a discussion on the differences in the stance of these

A\ .
approaches. s .

4 See Bruyn's discusé\;:ﬂ;f phenomenglogical . procedures in 1he Human ' ?

Perspéctive in Soci : The Hethodolopy of Participant Observatio gg
1966, pp.271-281. .

r

.
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\ c, . ) . '.
or participant observation studies would be defined in this thesis as

those studies deriving from these different approaches.

Particlipant obServation ¥s a field strategy that combines
v S . L. . ' R
"document .analysis, respondg¢nt and information interviewing, direct

rd e

partiEipation and observatiotn, 5ﬁdjintrospeatie?" (thiiﬁ, 1970c, p.186).
+ ‘Because of the subjectivity and.unigructurcd nature of this.metﬁgd/if/
. : - : ) & . S
has been'subject to criticisms of validity, reliability, and generality
¢ of results. Becker (1958), Lenzin (1970c), and Douglas (lQ?Ob}, among
s a4
others,have eonsmdcred the problem of proof in purtleipant observation. -

» —

Becker hgs ur"ed researchers ﬁmploying participant observation to attempt

greater formalizatlons and systematizatron of the methods they use and

. proposed new modes of reporting results "so that the reader is given
¥ ' - : .

B - .
greater aecess tg-the data and procedures on which the conclusions are

based" (géﬁher, 1?68, p.él); -~ Denzin (1970c) ‘discusses Ttriangelation":
his term for‘the use of multipt; methodej'to;raise the eﬁpertmedter

"« above the biases inveolved in éinglermethodolbgics.' .He quotes Weeb
(1926) saying that by employiig multiple methode researchers mey~more

confidently assume that: ' ' ' i
When a hypothesis can survive the confirmatien of a
o seéries of complimentary methods of testing it contains :
: a degree of validity unatta¥gable by one test within the
. more constricted framework :g'a sing!b method (Denzin, ’
. _ - 1970c,'p.308). " ° , o
. % . ) v
Douglas states that overt and co»ert f1eld research studies should

be undertaken of fleld researeh methods to deterimine their reliabil_ityI
s' -~ -_ ] . :‘ -
" and leidity (Douglas, 1970b, p.30).  The problem is that'“imilar

methods are being used to determfﬁL the validity of findings of that

1

{<

-—



-

/f\ mportance in sociology, as 1nteractidn§ cgnstituteothe basic processes

method, Douglas suggests that thia deflculty may be 'overcome’by the

i

use’ of more hlghly Lertrolltd and ekpllcrt methods and by consciously o

adaptlng a strategy pf auccesslve apprdxlmatlons toward better methods

W
*yose [y . . —

(Dou};las l970b L 30) - PJ'} S e

<

It becomes- apgafent that ‘with thc development of 1 new electronic

devi'cas it 1o‘posslpletto_chln tD_VEILEY fnndlngs that are derlved ’

. O ~ - < -

from participant oboervation Etudi%54 The current popularity of the : o
. - W - ”_ . ) o v '
. . v, : Il + :o. ‘ - .
‘everyday lifc studies in soclology provide an ideal field from which‘to
- ‘0 . , ] . ‘ . - . e~ .. . " -,

develop specific hypotheses based on descriptive materials.” ‘The hypotheses

PR ‘3 .“,I- [ 3 . . . . . * " . .
“that ¢an be tested in situdtiéns in the laboratory can be recorded, and’.

~ -

* ' ~ - . T P
- subjected to careful analysis. . ; ‘ , N
) * ] N . ! \\‘ LY ! - k] "

. ¢ ! )
- To a1d in narrowlng the,gap betwoen the empiricists and the . L

N - . .

phenomedgloglcally orlencad soc1ologlsts and to attempt to improve‘the
. benefits_of both of’ thein nethods, Goffman's aualysis of alion&tion
,o . o .

from interaction" hos bcen selected for antlnltial examination of tug

3

. _7 use of,vidcq—tecorded,laboratorx situations in testing the_veriflability

¥ . - .o oo

'of_Rerticipant-oﬁsorvotlon'research.‘ . o <. " v v
. ) Ervlng Gofﬂmah has devoted most of his research te the study of S

. . [l . .

. ~5 -,."*- -

'\ o it .
1 Eiﬁﬁmanolife. Cultutg is‘transmltted to childxen and newaomots in .

-ihteractlon-patterns. The btudy bf social 1nteraction is\ of ceﬂtral -

\ - o .o . -_'

social groupings through interaction with parents and through socializing

v
— Le

fagents.d It is through 1nterattion that pcople learn th attitudes,

* ¥
A

b

[ '_ ., w

. values, norms and btatuseslof their social group. éociologiséﬁ have ,' .



. —

+
|

; . . } 1 ..
; Y - \
looked at social &Q;eraction in a‘vag}ety of wdys such as its.function
. . ¢ . . ¥
in socialization; the gffcbt of interact¥on on the self concept; and

Lt »

- i . - = “'
how it kffects and is effccted by reciprocal_isﬁgrpersonal relationships;

and ‘patterned haviour. .Mewever, Goffman has been primarily concerned

i o ) A—
N . s 2 . ;0 ' Co
with episodic gr reped%ed interactions focusing on the way an inter—

action -is maintained and how, if disrupted, interactants manage to keep
» -
it allvc. . . : o : .

- [y

Gofiman seces 5oc1al lnteractlon as being mdnlfested in patterns

or streams of bLhaviour that perbist over tiné, thdbllsh social

relationships and, eveniuakly, social structuresA(Laswell, et~ al 1965
p.238). Mainstream sbciologists have in the last several decgdes dealt

A . ' . i
with face-to-face interactions most often in the context of cbllect;ve .

. N 1Y ’ LY . -
 behaviour, ignoring the routine and uneventful face-to-face interactions

of dail life. , In Blumer's (1966) discussipn of Head'sxpféatmeﬁt of
. o0 a0 :
social.interaction he states that”"tlhe prevailing practice of psfghology

~ . -t © . .
.and sociology is-to treat social interaction as d neutral medium, as a -

mere forum for the operation of outside factors.' Thus/sociologists

*

aqco;;b\for‘ﬁumhn behaviour in'intéraétion "by resorting to societal

factors, such as cultural prescripgions, values, social roles or
‘ - N ’

- . ' A" ~ .
. structuring pressures” (Blumer, 1966, p.285). This treatment of social

[ °

interaction diffexs from Mead's conception of interaction in that it
) ' k) R
. _ . % .
ignores the fact that intetaction is symbqlic and a positive formative

process, 'Heqd's'presentation of interaction also differs from Goffﬁhnﬁ§

-

. - N ‘ .. b . . . ¢
treat@ent'}n that Goffman's "world of intefaction is non-developmental

and rather static" (Glaser and Strauss, 1967, p.344). .

. ’ ' ' .
a
b _ \ :
.



-5 | LR .
Goffmaj, Schutz, and Douglass, feel that these routine unevent-
ful face~to-face interactions should be studi?d in their own right,
so that patterns and natural sequences can be identified.
The ;ubject matter of face-to-face inteqpegi:n is the develop-
ment of cvents and sequences of bghaviour which occur‘when:people encounter
cne another, Vhile thé‘analytical boundaries of this field havé not

{

& . .
been clearly defined, all face-to-face interactions are seen as sharing

<t . . ) .

the followin® characteristies: "d brief span of time; a limited extension
. . - e : _ .
of space; and a restriction te these events that must go to complcti@q

Bnce ghey have begun" (Qoftman! 19§7a, p.1).
| The method employed by befman_in hfs-collection of data is

'that of gfservation and deductive analysis. e has identified patterns

of beﬁaviodr and their donsequences using as his data."ﬁhe glahces ' -;
gesture;, positioning ané verbal stagements thag‘people continua11§ feed
into the sifuation whether intended or not”(Goffman: 1967a, p.1).  These
externql sipgns that indicate orientation ana involvement allow a des-

g

cription of the natural units to be extrapolated from them and aid in

. 4
the discovery of the "normative order prevalling within ard between. -«

T

> "Goffman's works are based on the principle of the integrity of the

situation which maintains that any (face-to-face)situation is of
‘importance in itself in determining (the meaning of) what goes on in
the situation... The philosophical phenomenclogists have shared this

»  idea of the integrity of the situvation and have expressed it primarily
in terms of what Schutz (1962) has called "the paramount reality of 'the
Lebenswelt." (Douglas, 1970b, p.37) Garfinkel in his development of

p ethnomethodology\bz; takeh the integrity of the situation to be the
basic principle of phenomenological sociology. )

N o " S
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< .~

. ' 6 :

thése units" (Goffman, 1967a, p.l). . P
- . i
It ,ts maintained that in any conversational encounter there are
‘ ‘ 7
generally accepted norms that gevern expected behaviour.” , Very little .
interaction occurs without some element of code, nerm, or'rule entering
’ ' £,
igto it to act as a guide for behaviour. These norms ﬁay vary depending
X o '

on tde subculture and the type of conversational encounter. Conver-—
sational éncounters are of two types: unfocused interaction and focused

. 8 ° . .
interaction. An unfocused cncoubter is onme which occurs ,merely by

individuals being in one another's presence, such as interactions at_. _

. P ] , ’
parties or street behaviour. The focused’ encounter, however, is more
structured an&\gi;urs when Individuals tacitly agree to interact for a

period of’time with the knowledge that there will be a single focus ¢of

Denzin states that "human action involves behaviour of both covert N
and overt- variety and because the meanings attached to objects often
change during an -cncounter the interactionist endeavors. to relate
"covert, symbolic behaviour with overt patterns of interaction'.
(Denzin, 1970a, p.266).

1
-~

Michaf McCall defines these accepted norms as boundary rules. She
states that "boundary rules are simply norms that protecy, or ‘effect-
uate, the focus. The boundary rules make it possible to get done
.whatever must be done by excluding any potentially disruptive charact-
eristics of the encounter, social relationship, or the larger gocial T
world and by making sure cvery element necessary to the .fogus'is pr€sent.
The scontent of the boundary rules is partially determined by existing
societal norms and partially emergent. The cxistence of boundary
rules is a.part of the structure of social relationships arid encounters
and is thus pre-existent.” (M. McCall, 1970, p.37) . See also George

‘ McCall (1970L) for a more detalled description of norms. v

8 For a more detailed, analysis of focused and unfdcused encounters see s
‘Goffman (1961). ' A

- L]



. to sustain a focus of attention so as to maintainm the ceremonial order.

~. | o - - ' !

8.
’ .
, cognitive and visual attention. : There are more 'rules to guide be- .
haviour in a focused encounter and in many cases these norms are some- \

what opposing,thus requiring more effort on tihe part of the individual

participant to maintain a proper balance in the interactionm. For the

‘purpose_of this thesis, only the focused cncounter will be considered.

-

Gofiman states that when individuals apree to participate in a

focused conversational encounter they are
. ( ‘

with secial constraints as *to the proper and improper allocation of . '

subject to a system of etiquette

- v

-, ‘
involvements (Goffman, 1967b, p.115). Individuals hecome locked into
L} - ! :

the interaction by the obligation to become spoﬁtaneously involved and

Hot only tust the individual bécome spontancously involved herself but
she must also ensure that others maintain proper involvement.” If a

participant breaks a rule in the system of etiquette, her co-partvicipants
- . . 7
- ;o
may attempt to restore the ceremonial order.. Partigipation in a focused

encounter is a Jdifficult thing as it is delicate and requires a balance . ‘
of conduct. .

.0On the one hand participants are reqdired to-be spontaneously
&£ carried away by the topic of conversation; on the other hand
- they are obliged to control fiselves sowthey will always
be ready to stay within the role of communicator and-stay
alive to the touchy issues that might causc others to become
ill at casqg On the one hand they are obliged to} adhere to
all applicable rules of conduct and om the other hand they-
are obliged to take enough liberties to ensure a mynimum level
of jifivolving excitement. (Goffman, 1967b, p. 134).

. "
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CEAPTER TWO
. . “THE COMCEPT OF ALIENATION : , 3

* \

Goffman goes.beyond ant explication of tﬁe rules of éondupt in’a
facused'encounter to a discgssioﬁ‘of alienation ;esulting'from any
deviation from these norms.9 Alienation is;an casy state to fall infq
as a result of the number of scemingly oppésing obligations and appears
to be the rule in focused cneounters rather thﬁn thé exception,

Alienation according to Goffman is defined as "misbehaviour of a kind

: : /
that can be callsd misinvolypment" (Goffman, 1967b, p.117).  Goffhan's

"definition of alienation differs from the coricept of glienation as

commonly used in socidlggy.

' The éociological literature 'on the concept of alienation presents
L R

a diversity of meanings. Melvin Seeman (1959) has condensed the
J k3
general contexts, in which the term alienation is used, into five cate-

gories, namely: powerlessness; meaninglessness; normlessness; isolation;

LI

and self-estrangément. A discussion of these fiye.var{ants is not

4.

. . I
Defizin states that "rules, of conduct develop around the dimensions

. of defercnce, demcanor, knowledge, tasks, and *'in~public conduct.'

I suggested phat because relationships take on a life 'of their own, eagh
membér feels obliged to jsustain that moral order - to some degree on-all

"occasions, public or priyate. In addition, I noted that perceptions
of relational deviance may range from feelings of 'this is routine' to
irritation, embarrassment, extreme gelf-relational threats, and public
accusations of deviance. Taking the role of any relational member,

- the -following conditions can be hypothesized as giving rise to perceptions
of misconduct. The first and most general hypothesis states that mis-
conduct is perceived whenever any relational mewber fails to uphold the
moral order of his realtionship ... Feelings of irritation arise.when
the relaticnal partner fails to aid the other member in carrying off a
routine act, or when a member acts to excess tn areas that have little
consequence for_subsequenu\interactions“(Denzin, 1970b, p.82).

. ‘. EA '

~



10.
_\
necessary here as Seeman deals with Goffman's definition of alienation in

his treatment of normlessness. - )
N i

: . -
- According to Sgeman "normlessness' is deri\id from Durkheim's
- . .

discussion of "anomie". Merton also deals with tli® idea of normlessness

. or anomie in that it can result from an imbalance or 'conflict between.

- culturally prescribed goals ahd the means pgvailable for realizing them.

- ' ““"The idea of normlessness has been overextended to include a wide variety
of both social conditipns and psychic states: personal'disorganizatibn,
cultural breakdown, reciprocal trust, and so on". (Seeman, 1959, p.51)."

Seeman differentiates the meahing of normlessness from powerlessuess,

o and meaninglessness. Ee states that normlessness is independent of the

other two meaniﬁgs in that:

expectancies concerning unapprovéd means can vary- independ-
4 ently of the individuals expectancy that his own behaviour
will determine his success in reaching a goal (what I have
called "powerlessness') or his belief that he operates ip
an intellectually comprehensible world ("meaninglessness'}.
(Seeman, 1959, p.51).

Seeman moves from this broad discussion of normlessness and

points out Coffman's treatment of alienation which focuses on "the
. ’smallest of social systems, the simple conversation."  (Seeman, 1959, p.51).

Seeman sees Goffman a3 treating alienation in terms that closely resemble

the anomic feature: .

. An speaking of "misbehaviour” or "mis-involvement," Goffman

“i{s treating the problem of alignation in terms not far
removed from the anomic features I have described that is,

‘ i the expectancy for socidlly unapproved behhviour (Seeman,
' 1959, p.51). .

® . : C e
J Goffman sees alienation nelither ax unfortunate nor megative but ¥
" N ' .
. ‘ rather as a normal and expected part of soclal® interaction. He sees

| A
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‘case is a voluntary one and the individual through her actions com-

h Y
muﬂ¥kates that alth;ﬁgh she is-able to focus r;r attent#on on the inter--

action she wilfully refuses to do so, thus showing" dlsrespec and §ubject‘
to being held. agfountable. (Soffman, 1967b; p.117).

Alienation as self-comsciousness results when the individual .
dertes "his attentiﬁn to Eimself as an interactaét at a- time when he
shoyld be freg to iﬁvolve himself in the content of the interacgion"
(Goffman, 1967b,,?.118). Usuélly a flight‘inﬁo SElf"COﬂSCiPuSHESS qccufs
when the iﬂdividual's'self—imaée is threatened inrghe group. If there.

4

is a threat of loss, self-consciousness may be a way of prote&ting the

.

_self; if there is a threat of gain, ’self-consciousness may be a way of .

rejolcing (Coffman, 1967b, p.llé). Selfthﬁsciou§ness is engessed
through behaviours that iﬁdicate erbarrassment. ‘
Inte;;ction consciqusnesé'involves a participant that is concerned
to an imprOpeé degree with the mechanicg of the interaction. In ogﬁe}
words, the individual is more interested in the ceremonial. order of the
interactionﬁﬂuntwiph invoiving.hersélf in the_inferactioh. Thué, by
thefr non-participation in the conversation thef are indirectly responsible
if the interaction fails. an)example'that Goffman uses to illustrate
interaction-consciousness is that of @ deadening silence which may occur
in a group. . Iﬁ this case, when the grquﬁ stqfts running out of things
to say the‘indiViduallwill focus her attention aw;y'from the ,conversation
and onto the realization that the conversation 1is failing thus contribut-—
ing to the evéntual silence.

Other-consciousness is similar to self-consciousness however), b
- - - *



-y -
the object of attention in this case is another member ﬁr meobers of

. el .
the group. Goffman states that when an individual perceives other

. . : 1 - B
members as being either "insincere" or "affected" she may feel hostility &

1
v

towards tihem as they have, in her mind, broken the ground rules of :g
l ~ - A . . -
interaction. "A fafted'individuals seem chiefly concerned with

+

controlling the evaluation an observer will make of them, and scem

partly taken in by their own pogg" (Goffman, 1967b,-p.121}. Insinceré .,
y P li ] . 1
L]

individuals on thé other hand, "scem chiefly concerned with controlliﬁg

the imprgssion the observer will form of their attitude toward thingq}?

' or persons, especially tﬁward him, and scem not to be taken .by their

- 1

own pqse".(Goffman, 1567b, p.121}). ‘{Ihe-hostilit§ an 4ndividual feels

toward these "affected" and "insincere' participants will cause.thi

individual to focus her attention from the-cdnversation_to these

a
[

13
violators.
s : ’
s+ A second spurce of other-conscicusness Goffman indicates, may .
- - :

be(found in the phenomenon of-dver-involvement: There are certain

-~
]

norms in a conversational encounter as to the amount of inyvolvement

-4 @

and the degree of emotion that an indivi¥val may express ‘in a conver- '

sational enﬁbunter: If the individual ovcrsteﬁs these limits, the

R ]

other members will see this as.a lack of selffcontroi and thcir focus

AN

of attentiod will move from the “conversation to the over-involved. speaker. *-
Therefore, the overinvolved individudl haé managed te flienate. the
others in the group: As Goffman describes it, one man's-over-eapgerness

is aﬂather's alienation (Goffman,'l9§;b, p.123). ~Coffman)goés on to, v
. i N » - b

rd

say that "the aliénative‘effect the individual has on others is usually
/ .

T . : . .

N



one he cannot eseape having upon himself" (Coffman, 1967b, p.123). /,//’//

Thus, vhen the oversinvelved individual calws down she ma{/ignsc’ﬁgz/,’ .
. k ' N T
itproper,behaviour and become aliénated hersiii;////’ :
. 0 riird source of othcr—congciqpénégg is the individual's excess
h ’/’ : »
attention to the speaker ?Eg_ﬁot/to tire toplc pf talks: The speaker
- v . .

. Imay present Qgrtain distracticns ¥o.the listener and cause .the listener’'s

+ . .-
. - - . -4, s
attention to\focus on these distractions rather than on the conversation.

Goffran lists several sources of diStraction:

"
v

the speaker may be very ugly or vary'bcautifuf; lie may - i v
have a specch defect such as a lisp or 3 stutter; he may
. have inadequate familiarity with the language, dialect, or
- ">~ jarpon thAt the listencrs expect to hear; he may have a,
slight facial peculiarfty, such as a hate lip, eye twitch,
. ‘ crbssed or wall eyes; he may have temporary communication L
’ difficulties such as a dtiff nch; hoarse voice, etc.-
(Goffman, 19670, p.123-124.) . '

Ll . - - .

1In focused encounters whe're ipdividuals do not become spontaneously

- % ) .

involved yet feel the obligation to do so they may feel a certain uneasiness

and‘at%tmpt to givé ;he aﬁpearaﬁcc of beinp involved.  This type of

. _ \ ]
behaviour is defined by Gof fman as "affectation éf involvemenéj. In
affecting involvement the individunl att;hpts to save tht feel ngs of -
the other members‘of‘fhe group as‘well as her position in the group.

. !
1 . *
lowever, Goffman notes that affectation of involvement is often not '

successful.- For some/ uricxplainable rcason, the indi&idual finds it

necessary to‘demonstrat& to others that she is not fully inﬁélved in

-

the topic of talk as she in;braction is not able to capture her attehtion.
. ‘ . . ~

*This un§ucéessgul concealment of alienation is displayed‘by gymptoms of .

Tboredom.  Gofl

! -

an states that some symptoms of boredom suggest "that

-
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. the individual will make no effort'to terminate the encounter or higﬂ
. ",
official partlcipation in it but will no longer give as much to it"

’f

(Goffman, l967b, P- 127) "Other symptoms of boredom suggest that dhe
individual is about to terwinate off1cial participation and function as
a tagtful warning of this" (Coffman, 1967b, p.127). Observable signs\\\

of boredom, according to Goffman, are side involvements sucﬁ as: leafing

:

through mégaaines; preening; vawning; lighting a cigaré;te; over-
relaxing; finger—tapping; wiggl#ng; and staring intg space.

. ~In Gofféan's disc;ssion of self-canscious ﬁe states'that this
form of alienation is mdnifested by symptom& of embarrassacn$1 Goffman

discusses these’ symptoms in poré detail in his paper, "Embarrassment

s

and Social Organizatiom< Goffman states the erbarrassment is

recognized in others and even in oneseclf by:

objective signs of emotional dlsturbance. blushing,
fumbling, stuttering, an usually low- or high-pitched
voice, quavering speech or breaking of the voice,. sweating,
blanching, blinking, tremor of the hand, hesitating or
vacillating movement, absentmwindedness and malapropisms
(Gof fman, 1967c, p.97). -

[
o

When individuals attempt to conceal their embarrassment they will mani-

fest the following signs: "fixed'smile, nérvoué.hollow laughter, busy

hands, ,the downward glance that conceals the expression of the eyes

(Goffman 196?c, p-102). .
¢

. In summary, then, every'focused encountef}is gulded by a

'ceremonial order ¥hich 1s maintained by a syftcm of etiquette.’ Individuals

[

are obliged to adhere to the o Tms contained in the system of %tiquette

'

80 as to ensure that the ceremonial order flows smoothly-. The main

! - ' * . : ’ “
obligations }o_a conversational engounter are that of spontaneous in-

-

‘ ! : - _ .
L] . . . r .
’ 7 * . ' ) "
’ . '
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_indiviJﬁal‘is unable t&rfocps her- attention oﬁ the topih of talk, or

' tlielr alienation from the fnteraction. e

-
~

: - . ’
- yolvement and officlal focus of attention. If for any reason the

does not become spontanedusly involved in the inferac;ipn,’she will

n

become alienated and in turn cause aliengtlon in others. Alienation

is a negative social attribute whicb‘indiviQualé dttempt to conceal.by

-

\ .
‘affecting involvement. Gqffmfnmstates that in an unsuccessful attempt

r

to affect involvement‘individuals manifest ¢ertain behaviours which

can be interpreted as boredom or embarrassment td inform others of

/
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CHAPTER THREE )

REVIEW OF THE LITERATURE
ON NOSVERBAL‘BEHAN§0UR

vy -

~

Nonverbal behaviour has been the subject of experimental rqﬁearch

for the last fifty years (Ekman, 196%,9.391).  The research of non-
- :

verbal behaviour is of importance to observatienal methodology because of
. - ;
its "visibility, naturalness and discriminability” {(Weick, 1968,. p.382).

Research in this area has indicated that nonverbal behaviour can communi-

. -

cate: (a) information relative to an affective state {Davitz, 1964 ;
Frijda, 1969); (b) intensity of an emotional state (Ekman, 1965b); and
(c) quality of an interpersonal relatiofiship (Fkman, 1965a).

Individuals spend only a small portiomn of their‘interactional

“

time verbalizing; Birdwhisgell'estimateshihat: L ,
// In a normal’ two person conversation the verbal components
carry. less- than 35 percent ,of the social meaning 9f the -
situation, more than 65 percent is carried on the nonverbal
band ... For instance, we may communicate by our manner
of dress, our body odour, our physique, our postiure, our
body tension, our facial éxpression and degree of eye
contact, our hand movements, our punctuality or lack of it,
the way we choose to position ourselves in relation to the
other person, the vocal sounds accompanying our verbal
messages, and many, mamny more things (McCroskey, Larson
and Knapp, 1971, p-93). : - ’

. &
: ' Communication analysts tend to agree that perhaps most of “the

L ;

eﬁbressienlof emotional states related to ongoing social gsituations occur

on- the nonverbal level (Birdwhistell, 1961, p.56). " Ekman gtates:

... the classes of information provided by nonverbal
behaviour can serve to repeat, contradict, or substitute
_for a verbal message, as well as accent certaln words,
maintain the communicative flow, reflect changes. in the
relationship -in association with particular verbal
+ messages and indicate a persqn's feeling about his verbal
" statement (Ekman, 1965a, p.441). . '
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. ‘ _ .
T/ ~ 7 . *
Co e Independent. assessment of attitudes as they are communicated

by posture and position cues zllows the mea%uremeqt of the degreamgf
. inconsistency in the attitude compmunications of an individual,. such as P

between poﬁtgrally communicated attitudes and verbally communitated

“ht;itudes. }urthermore, since in a nurber of everyday communication

51tuat10ns the communication of a;titudes in an overt manner is culturally ‘o

r -

discouraged, the use of nonverbal cues can be a valuable means of det-

L]

ermining the attitude of the communicator. iais is particularly true

in the case of alienatioh in focused encouanters, as . the symptoms of-

alienation are brought "about by an individual attemptinb‘to affect in-
. ' * ‘ )

volvement, since alienationi expected to be concealed accgrQing to,

L4

social norms. o . A ' S

- . . .~

1t is necessary to consider the research on nonverbal behaviour

. .
,

primarily because Goffman usaajﬁﬁe nonverbal bPehaviour that occurs in a
situation as hils data.' In his analysis of aliénatibn he has identified .,

nonverbal behaviours that are indicdtors of allenation. The review of

s

the literature on nonverbal behaviour will encompass only those behaviours

that can be related to boredom and embarfhssment specifically. - The I
classes of nonverbal behaviour, that will‘be reviewed are as -follows:

direction of gaze, eye contact and mutual gaze; body movements; and.
listener responses. ‘ ' -
¢ i L)

Goffman (1964) suggests that direction of gaze plays a crucial

role in the initiation and maintenance of social encounters. He poiq;s
. ) . ~
" out: - _ S\ ‘ . . .
N .
that vhere an individual is” looking is an important indicator
of s social accessibility. This is because, whether or
not a person is willing to have his eyc "'caught", whether or

L

. [
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T not, that°is,.he is wiliing to ldok back int® the eyes of =~ = *
soreone who is alroééy looking at him, is-one of the .
Sprinciple signs by ich people indicate to each other
' their willingness to begin -en encountef, It .seems that
, . it is through the mutually held gaze that two people. .
'.commonly gstablish their 'openess' "to one another's _ \L,

communications ... It would appear that it is through N

the continued maintenance of this positioning in relation

to one another, and through intermittent'mutual gazes that
»  each participant expresses his continued _commitment to

Tt (Kenden, 1967, p. 23).

P / Lo

“> - Exline and Winters "believé that iLyolvenent-gnd.affect arei- e
com@unicated via movement or iack of movehent of tho-oyos in the oonteét .
of a given interaction situatlon" (Exllne Winters, 1965:.p 320).

-Simmel (1924) states that the eycs have a unlque social function in

tHat by means of mutual gaze ‘one establishes communication with others.

‘Ellsworth (1968) suggests that the increases or .decreases of eye

- L
- .

' engageoent, in respont? to a variety of affective ‘and other signals,.

leads to‘;he?idea that visual behaviour itself may ha@e'o communicative
function. . '_“ . | // o LT
) . g L . . . R ‘ “? . N' -
These ideas'have been empirically‘éupborted‘ , Argyle and Dean

(1965) found that without eye contact people are net fully in communicatlon.
4

Exline (1963) states th?t‘groups composed of persons more disposed to-
_ward communication than control .engage in more nutual visual interaétion
than grouos not 86 diapo;ea. Aigyle‘ iailjee; and Cook (1968) have
pointed out that mutual gaze and visual scanning function iﬁfkhree ways'.
feedback; synchronizing the speech, affilia&ive balance.' Direction of

gaze indicates the direction of attention and functions.both as an act
_of perception by which one inBeractant can monitor-the behaviour of the
. o . ’ »
- : ' Lot P o v N A s
other and as' an expressiﬂo sign and regulatory signal by which she may
- . o v f - . N ' -

- " -
M 8 . .

F
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influence the behaviour of the other.

-~

They function of gaze direction a mytual gaze has not been of

_central impertance to researchers in this field. Most of the stuq%es >

P

available have dealt with relationsliips between habits of lookiné and

o . 3
other characteristics of the léoker. Nielson (1962) found that looking
awéy while listening indicated dissatisfact;::;with thé communicator's

speech. lodigliani (1971) Supported the proposition that subjects

-

decreased their leval of eye contact while embarrassed.  Argyle (1968} .

[N

_suggested that dominant and/or secially poised individuals look more

than submissive and/or socially anxious persons. Women have been found
- . . a

to engage in more overall eye:tontaét (Exline, Gray, and Schuette, 1965;
‘Exline and Winte;sf 19657 ., 3 Speciflcally,'FOmen engage in more eye
contact while speaking (Exline, Gray and Schuette, 1965; Libby, 1970);

more eye contact while listening {(Exline ‘and Winters, 1965); and more -

‘eye contact: during silences (Exline, Gray and Schuette, 1965). -

In summé::;n then, eye contact and/or direction of gaze serve

[

severdl funcfions in interaction, aﬁd, difference in looﬁing behaviour

exist between males and females. Therefore, from the research on look-
. ’ . B . ’ s ey
ing behaviour, it can be, generally concluded that eye contact, or the

-

lack of it, would indicate whether or not an individual is focused on the

.

topic of taﬁk;o ‘ \ , v .
Body veﬁents are repeated and patterned bghaviqurs of the head,

legs and hands which are manifested for the purpose of performance and

3

.expression. - Althugh the face and eyes are donsidered a better channel .

of communication as to the nature of an.emotién, body postﬁres and d

-



or mood. ;

/ - .

gestures can.communicate the intensity of an emotion as well as the

positive or ﬁegative state of an emotion (Ekman and Friesen, 1967; !

. A
Dittman, 1969). Ekman and ngesen (1967) state that when a person is

emotionally aroused the individual will move her body rather than remain

, -

still and a specific emotion can be inferred from observing a bedy act.

L
r3

"Wnile the face is generally alive and mobrle during conversation and ’
potentially caould readily d15p1§; the entire raﬁge of intensity,
politeness usualfg inhibits extreme facxal expressions which may instead
be reflected in beody acts or posltions" (Ekman and Friesen 1967 p. 8).
Barnlund skﬁtes that when individuals are not communicating verbally
they 'usually supply a running ;hy51cal commentary on their conscious
and unconscious preoccupatien as théy move aboué, straighten their
clothing, etc.” (Barniund, 1963,'p.525). Dittman (1562) found that
moods were reliabl¥;differentiated by frequencylof body movements.

Although the; research in the area .of body movement has
b

established the fact that body movewents have a communicative function, .

’

the researchers, for the most part, fail to indicatelluzépeciiic body
. b . ' '

. .. : 4
movements involved and in what' manner these movements conveyed attitude

.

~

James (1932) was able ta isolate four postural cetegories, -

nam@ly appreoach; withdrawal' expdnsion; and codtraction. James'

categories of approach and withdrawal are related to the present concern

in that they include forward-back lean of the_trunkxgnd directicn

LN
of orientation. Approaeh is deflngd as an attentive approach communicated
' ¥
by a forward lean of the body wh;le wlthorawal is defined as a negative,
: Ve
\ r ’ - '
\ - r
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. »
‘. .

- refusing or repulsed pesture communicated by a drawing back or turning

-away. According to James (1922) and Mehrabfan (1968) the forward lean

of the body communicates a relatively positive attitude while the back-

- -

wards lean of the body indicates a more negative attitude. Scheflen
(1964) states that changes in posture, eye contact or position may

indicate that the individual is temporarily removing herself from the

- /
~ communication situation. .Iosenfel?>(1966b) expected postural shifts

~

- to reveal discomfort but were seldem observed. _ He did find however,
that over-all postural shifts (gross body movements) Lad a_nonsignificant
-positive ‘correlation with self-manipulationg and negative correlations

with smiles and positive head'nods.\ Self-nanipulations reveal dis-

comfort or anxiety (Rosenfeld, 1966Lt).

/ . . }
Reece and Whitman (1962) studied the effect of an investigators

warmth and coldness upon the amount of verbal output in a situation where

the subject was free associating. ' They defined warmth in terms of

£

(1) more frequent smiling, (2) .the absence of finger-tapping, (3) greater

degree. of eye contact with the subject, (4) greater degree of forward

bodilyhlean (in a chair) toward the subject.- What Reece and Whitman

- (// ‘défine as warmth will be considered as a showing interest response in - '
" - . - . ’ .
this study. o - - !

! In human communication individuals manifest specific signals

} . ’ : T
to Jindicate that they are payiné attention to the sﬁéaker. Dittman

. .
(1972) has grouped such behaviours into a peneral area termed listener

responses. : T R : ’
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]
Listcner'responses (LR) comprise a borderline group of
behaviours between the verbal and nonverbal. Some of
them consist of linpuistic forms ('Yeah', 'I see', and
the like), while qthers do not (head movements and some
types of smiles). They are all discrete events ...
but are best described as specific signals that the

listener is paying attention to the speaker (Dittman,
1972, pp.404-405).

Dittman'(l97é) found in HiS's;udy of listener responses that

listener responses serve a social function in a conversation as useful.
‘ ) ) P
feedback to a speaker and that females manifested more listener responses

than males. Others kavf also studied the cammunicative function of

listener responses, Fries (1952) found that in face-to-face con-
2 ]
versations head nods function as sipnals of continued attention.

Rosenfeld (1966) states that positive head nods operate as social re-
inforcers and approval te;hniques. Goffman (1967d) ;;ates that par-
ticipants convey to a speaker that they are accgrding her their attention
by appropriate gestures. | . J'//i ’

The nonverbal behaviour manifested in the experimental portion

L
of this thesis will be recorded'uéing videotape cquipment. The use of

videotape equipment as a reséarch tocol has been dealt with only super-

ficially in sociological and psychological research. More detalled

., discussions of the varied uses of videotape as a research and learning

tool can be fpund inﬁspe psychotherapy literature. Videotape is

employed in coﬁnselling, therapy and teaching groups for feedback and

self-confrontdtion.

Surprisingly, videotape equipmént has not been used extensively

in nonverbal research. The major recording devices in this area are

" v



motion pictures) still photographs, and the researcher herself coding
live from the experiméntal situatiéh. Videotape has advantages over

all these recording tools in that it records both picture and sound

and can be subjected to a more detailed analykis.” Researchers in the

-

. area of nonverbal behaviour ‘are beginning to realize the advantagaﬁ
of videotape recording for the efficient analysis of social interaction

and comprehensive scoring and \Wts use is gradually increasing.

4
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CUAPTER FOUR B
HYPOTHE%ES AND DEFINITION OF TERMS
£ . A bringing toLether of the'Efamework used by Goffman in his ,
. ' ' k . * X v .
* social approach to alienation with the experimental research on non-
. ) . ; -

verbal behaviour forms the basis ‘for the comparison of the results
v

derived from a participdnt observation study and.a controlled experimental

video analysis of alienation from interaction.
~

~

The assumptions implicit.in this study are: 1} that certain

nonverbal behaviours manifested in controlled experimental situations are
14 ‘ ‘ . . -
similar to those manifested in everyday life; and, 2) that nonverbal

behaviour conmunicates information regarding the individual inrinter—

action as does nonverbal bechaviour.

-

Goffman states that alienation occurs commenly in focusgd en-

. 4 . :
counters, such as Seminars and board meetings, and that ali&nation is

"perceived by other members of the proup through obsetvable signs of
b;redoq_and embarrassment as a result of an individual's inability to
. conceqi-her alienation. fﬁié thesis will attempt to q;aliég these -
generalizations by considering the following questions: a) dre there

compositional factors in focused encounters that effect alienation;

. b) 4in ongoing interactioms is alieration, that occurs'consistenfly,

o

(\manifested in special nonverbal behaviours; and, c) are nonverbal cues |
¢ to alienation pefceived with any consistency by others in a group.
Behaviours have been selected from research on nonve;bal communi-

cation as indicators.of involvement and alienation from interaction and

]
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éhowing Disinterest behaviours and are indicative of the ‘individual's

!

6.

have been matched with those behaviours described by Goffman in his
. ! 4

discussicn of alienation. The following behaviours: a) direction of

gaze toward the speaker; b) forward lean of 'the torso towar$\§heh'

. ~

speaker; and, ¢) listener responées, have been designated as $howing
Interest behaviours. These communicate the involvement offan individual

in a given topic during in}eraction. The following behaViours: a)

direction of paze away from the speakeri L)} a backward lean of the torso

away from the speaker; c). fewer listener responses; d) self and object
. B . H - . - )

manipulation; and, e) gross body movements, havb/been designated as -
\

' 3 LY ) .
alienation *from the topic of talk (e.g. considered to be-symp{omatic
boredom and embarrassment). .

i

In order to test the expected relationship of nonverbal behaviour

to interest and alienafion; the following hypothesis was formulgted:

HYPOTHESIS 1:1 . ‘ -

Hy . There willl be a difference in the frequency' ’

“and type of nonverbal behaviour manifested by
- interested and bored subjects,. m

OPERATIONALLY STATED:
Subjects who rate themselves as interested on the Self Rate

N Measure of Alienation will manifest different frequencieslof
the Showing Interest and Showing Disinterest behaviours.than

sﬁbjects who rate themselveg bored on the Self Rate Measure
of Alienation. ) s
One factor that may have an effect on alienation is that of ;

-



T
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time. Time was considered a contributing factor to alienation. That

is, as tite went on in an interaction, the number of alienated subjects

was expectéd'to increase. - Te test the relationship q@ time to >
alicnation the following prothesis wailforﬁulated: . ¢ .
HYPOTHESIS 2:1 A "

K " There wiil'bé an increase in_%he number of

-1
)

people alienated as time progresses in an {nteraction. .
! : .
OPERATIONALLY STATED: . 3

As time goes en in an interaction the number of subjects who
L]

rate themselves as less interested and more bored will

increase from the earlier time segments to the later time d,/u

-

. [ 4
segments.

Af arienation increases, as time proqresses in an interaction

then the frequency of Showing Interest behaviours ‘should, decrease and

the Lreduency‘of Showing Disinterest behaviours should_increas&r To -

P

test the relétionship of time to frequency of movements the following

hypothesis was formulated:

HYPOTHESIS 3:1 % ° o -

Hi . . There will be a change in the amount of
M 3

. alienation shown as the length of time in an

' ;nteraction increases.

o

OPERATIONALLY STATED: ~ : ) J

There will be a change in the frequencies of Showing

) —

Interest and Showing Disinterest from’ the earlier time

segments to the later time segments.

Goffman does not differentiaté alienation in relation to.social

L - . . S
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categdéries. However, research on nonverbal behaviour hassshown dif-
. * . X

.

ferences in the type of nonverbal ljehaviour manifested by males and

females. To test the relationship of ‘sex to nonverbal behaviour in-

28.

- .
’ dicating alienation the following hypothesis was formulated:
HYPOTHESIS 4:1 -
- Hl : . There wlil be a difference in the éype and .
/ ‘ frequiney.of nonverbal behaviour related to in-
T volvement apd alienatiggp manifested by males and
. females. .

To test the relétionship of the groups, accarding to their sex {7}
composition, tc‘néﬁ;erbal categofies‘iqﬁicating}alienation thé follgwing
hypothesis was forhulated:? | |

- H'\.IPOTHESIS 5:1 -
. e ‘
Hl : -Thgre w;ll be a differcnce En the nonverbal
) . D beﬁaviéﬁr manifésted by the all aale gfoups, - ,
- the all female groups and the mixed sex groups. )

To control for sltuational.influencés on alienation, task,
seﬁping, and: time will behthe same in all experimental situaticns. The
researcher will introduce the e%periment-and conduct the evaluation .
tsession-%ol}owing a éet format: . ) }

' '
- * . ‘' v _
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Definition of terms - &

Alienation will constitute misbehaviour of a kind that can be called
misifvolvement. Misinvolvement will constitute symptoms of boredom
.and embdrrassment. These symptons include looking away, leaning away,
self manipulation, object manipulation, gross body movements, hand

over mouth\and hand supporting head.

L4

Affectation/df Involvement involves contriving an appearance of being
involved id a conversational interaction. "

1 .
Boredom occurs when the conversation fails te capture the attention of
an individual.  The symptoms of boredom indicate a termination of
involvement. Symptoms of boredom include object manipulation, self
‘manipulation, finger-tapping, wigpling, and staring into space. :

el

Embarrassment is a result of one's inability to conceal one's alienation
adequately. Embarrassment reflects a failure in one's self presentation
to others. It is not so muck a dircct consequence of one's ineptness

as it is a consequence of one's knowledge that this ineptness will‘Be
observed and nepgatively evaluated by others. Symphoms of embarrassment
constitute the following behavigurs: hesitations ‘and -Yacillations,
looking away, self and object manipulations. A -

Focused Encounters are characterized by a single official focus of cog-

nitive and visual attention that all full pledged participants help to
" sustain, ' ) - o

-

Showing,Disinterest: A general category which includes the followimg
behaviours: gross body movements; hand over mouth; hand supporting head;
leaniqg away; lovking away; object mangpulation; self-manipulation.

- Gross Body Movements: ‘A relatively gross MOvement'of the body,
trunk, legs or shift in position of the hips. ‘ :

Hand Over Mouth: 'The placement of the hand over the mouth.

Hand Supporting Head: The positioning of the hand in such a \ "

manner as to support the head. : ;)
\ .
. .Leaning Away: Backward ‘lean of the body away. from the speaker. .
. W .
Looking Awav: when a member of the group is not focusing her
attention on:the speaker. _ ' ' 5}

Object Hanipulation: Any noticeable movement of the arm, hand
or fingers in contact with some object.

Self Manipulation: A part of the body in contact with another
part of the bedy, e.g. rubbing, scratching, tapping arm or leg
.with fingers, lip-pursing, and preening. -

/




Showing Interest: A general category which includes the following
. behaviours: leaning toward; listener responses; looking toward.

Leaning Toward: Forward lean of the body toward the speaker.

Listener Responses include those behaviours which indicate
/ attention. These responses are head nods, and linguistic forms
such as: yes; I sece; Unh-hurth; yeah; good; and the like.

Looking Toward: When a group member looked at the speaker
regardless of whether or not the spcaker was looking back.

30.
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CHAPTER FIVE . '
\\ - METHODOLOGY - ‘ ‘_ A
Sample . -
7 The'subjecés were fortyffive undergraduate students enrolled
in an Introductory ngio;ogy course at the University of Windsor. Ali
took ﬁart in the study on a voluntary basis. The subjects were randbmlyT-'
placed injaine five-m;mber groups. . These nine groups consigbcd of‘three
all-female groupg, three all-nale groups;.and_three mixed sex groups. i
_The.reason for selecting five meﬁbers as the group size was based ‘on a-
study by Slater (19538). Slater conduc;ed-a study involvipg g:oups.
rangiﬁg in size from two to seven. He found that groups consisting of
five members.wcre.most effective in dealing with an intellectual task -

L]

involving the exchange of information and ideas.’

[3

Pretest

Two different groups were subjected to pretesting. The supiects’
yére selected from students qprolled inla socloleogy course at St. Clair
Community College in Windsor, Oatario.  The main pﬁrposé of the pretest

Was to determine: a) the model of videotape camera that would produce

the clearest pictﬁre; b) the tyﬁe of task to be assigned to the. gtoups;

*

c)‘a pretestiné of the instruments to be used; aﬁd, d) to obtain an ?L

estimate as to the amount of‘time required to tarry out the experiment.
All‘experimcntal sit;ations were conducted inlthe Small Groups

Laﬁoratory. The Laboratory is an informal meeting room equipped with

one-way mirrors, microphones, observation room, sound and tape recording
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systems. The gfoups were videotaped through the one-way mirrer with

sound fed through the léborat&ry éystem. . The videotape allowed for o c
P :

nead-to-foot views of al}/{gbe subjects on a single screen.
The first group was given a work task with a typed'sheet_of

instructions. The second gfoup was given a discussion task and the vl

instructions were conveyed verbally. - Different camera models and lenses

A . ) . .
were used during the sessions. It was discovered that a discussion

task was best suited for the experiment. With typed written instructions

o .

the subjects tended to focus their visual attention on the paper rather

. o
than the speaker-therefore, therc 42231ittlc looking behaviour. A wide~

-

angle lens had to be used to allow the inclusion of all the subjects

in the frame ot the same time. The yse,of'a'wide-angle lens also

_ allowed.for the camera to be placed in a fixed position giving the

researcher the freedom to oHEerye the interaction and to attend teo any

problems that might arise. A video feedback session was included in

]

the-pre;eqﬁ sessions. The video feedback allowed the subjects to recall

what had occured in the interaction and to observe their behaviour as
. shet 1 : : .

well as others' behaviour. Althqhgh the feedback “ session was very

useful,pinformative,aﬁd.provided shppor;ive gvidénce as to the ocgurrence

of alienation, it had to be abgndbned bécaﬁse it involved mofé :imertﬁanh e
could be scheduled. ' :. - ¢
Procedurg | ) g

All groups met in the émall Groups Laboratory ana were'viaeoj
taped through the oh%—way ﬁirfor. The subjects wéré informed d? thé

videotaping but not of the purpose of the study. This was done in the’

[ . *

———
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’ .(-_ _, o‘ J‘
‘hope of easing their -suspicions and curiesity so that during the
conversation they would not worry about what was going on. The re- e

searcher informed the groups that they had to reach a solution to the .
problem of skyjacking.- This topic was chosen because it was assumed

to be famlllarlto all the subjects as it was the highlight of the news .
=3 .3 .

_at that time also, it wassnot a controversial topic in that everyone

-

4
would be_interested in reaching a‘solution. The purpose of instruct— -
. . N ‘ ’

ing the subjects to decide on ayeoldtion_to skyjacking was to give

> . - - N ¢ [}

structure to the topic of talk and also of designating am offiifl_focus

of cognitlve attention. The. subjects were then left to discuss the
‘topic for thirty minutes. -After thirty minutes the researcher entered

.

the room and distributed three questionnaires. r The firip—%nestionnaite

v
-~

_was a self report of.alienation (see_Appendiﬁﬂﬂ). Modigliani,(l97l)f

'employcd a similar'questionnaire in his study of- embarrassment. The -
sself report measure of alienation contained.n'series of polar adjective

4 ratings on_whioh the subject was to desCfioe how she felt during thbv
* RN ) B . I
first ten minutes of the conversatlon, the mlddlc ten minutes of the -

roonw.rsation, amd the last ten minutes of the conversation. Each polar

adJectlve rating was 3cored on a seven point scale. The second .
B A
quLstionnaire (see Appendix B) was a written report of tbe rcasons for
* )

U the feelings expressed by,the subjects on tﬁe first questionnaire for

~

each time/period. The third questionnaire (see Appendix C) was a . * .

e

written report to assess the subject's. visibility of other members’. oo
. . "‘ ‘ & . . -

fEelings during the conversation. They were instructed to state how

W ‘

they thougnt each of the other—members felt during the discussion and to

a

. .
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explﬁin in what ways each member acted to convey this impression to her.
After the completion of the qucstionnaireé the subjects were dismissed.

Coding . . | S :

The videotgpes were coded according to the category system

(see Appendix D) whick was formulated from the rcscarch available on

nonverbal communication o measure showing interest and showing dis-

" +

N

interest. Coding will refer to-the objective,; systematic and quanti-
tative descrlption of any s;mbolic behaviour (Cartwright‘ 1953, p. 474)
Each v1deotape was played through five times without sound to code
each indiviaual's behaviour for coch ten&gdnute‘segﬁent. The_sixth

3

‘time 1t was run with sound to record ‘the verbal andrpsycﬁbiinguisticr ,

~

listener responses. A stop watch was used to cqlculatc/;ﬁe ten, minute *
_Ssegmients. The method of‘coJﬁng was simply a measure of frequency within

_each selected cctegory of behaviour. Thié type of metﬁodological o

“

approach namely}'tﬁe corponents approach, is tﬁat employed in most en-
coding studies. _In using the compéhecté approa&ﬁ the frequegcy of

specific nonverbal behaviours are measured. 'Encoding~reféfs to the

examination of a subject's own nonverbal behaviour, measuring some
aspect of what the person actually does. Dittman‘(l962} found  that

r

information about effect within an individual could be géingd‘from the

w
-

simple counting of gross body movemeﬁts. Ekman advocated thgmuse of
rate measures of the frequency of occurrence of ,the nonverbal rebponses

within each category us the basic methedologi/{l procedure in*non;

verbal behaviour (Ekrian, 19653, p-143) . ﬁchording to Eknﬁn {1965a),

Tate measures of frequencv supply data whlch can be rblated to. both

f
g

Iy
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experimental variables and other behaviours being recorded. Ekman
states that rate méasures of frequency are useful in the study of:
a) the expressive aspect of nonverbal behaviour in that changes in the

rate of occurence of specific nonverbal responses can be related to

-~
-

experfmental variables such as frustration, conflict or stress. In

o

this case, only the individual need be studied; and b) the comminicative
aspect of nonverbal behaviour In that dhaﬂges.%n the.rate of occurrence
of specific nonverbal responseé for one-subject can be related to the
_cﬁange§ in Lhe rate of occurrence of the'samc or other nonverbal responses
of énother.subject (Ekman, 1965a, p.l&&).‘ It is necessary to state

that the nonverbal beﬁqviqufs that are considered in.this thegis are

only those behaviours which are observable. Thus, actual movements

.,

shown by the indiviﬁuals are classified and measured.

The codinngf the.videotépes was‘done by the-refearcher herself.
. "To the question of reliability of scoring, tﬁe researcher worked on the
transcr}ptions of alI the videotapes studied in this thesis, so they
have been deone acqprding to a consistént_méthod.

| . p [

- 5
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- CLAPTER SIX , .

RESULTS

To test the relationship of nonverbal behaviour to alienation
- - .

the amount of Showing Interest and Showing Disinterest behaviour was
¢ .

related to the Self Report Measure of Alienation, interested/bored.

»

The mean frequencies for Showing Interest and Showing Disinterest through
all three time segments for subjects who rated themselves as interested

r

was correlated with the mean frequencies of Showing Interest. and Showing
Disinterest through ﬁll three time segments for those szjecté who.rated
EﬁemSLl;es bored. Showing Interest has'bcén defined as the cumulative
frequency of nonv;rbal bchaviours which indlcate tliat the subject is
focusing her attention on the topic of talk while Shewing. Disinterest
has been defined as the cumulative frequepcy of nonverbal behaviours
which indicate that the subjéct is not fdéusing her attention on the
topic of talk. - - |

Table 1 dlsplays the mean frequahcies of Shouingslnterest and
‘Showing D151nterest behaggours through all three time segmantb [or those

subjects who rated themselves interegted or bored on the Self Report

Measure of Alienati
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TABLE 1 .
o . I
MEAN FREQUENCIES OF SHOWIKG INTEREST AND ®SHOWING
DISINTEREST ¥OR SUBJECTS RATED AS INTERESTED
AND BORED ON THE SELF RATE MEASURE OF
ALIENATION
o
NON-VEREAL { MEAN FREQUENCIES OF . ONE-TAILED
CATEGORIES NONVERBAL BEHAVIOUR VALUE OF t PROBABILITY OF t
INTERESTED BORED
'SHOWING INTEREST 18,081 16.043 .486 n.s.
SHOWING DISINTEREST 94.162  118.435 3.09 , .005
3
Statistical significance p%< .05
Note: Nonwsignificant probabilities of t have been shown as n.s.
7
The Self Report Measure of Alienation contained a series of
bipolar adjective ratings (at ease/self-conscious, ﬁoised/awkwérd, Lo

freef/constrained, calm/émbarrasséd, interested/bored} scored on a seven
i -
point scale by which the subject was to describe how she felt during the
: /
focused interactior. On the actual questionnaire the di;ection of these

bipolar adjectives was reversed, howeVeti.when these measures were coded
thé soclally ?ositive attributes: at easé, poised, free, caim,-and
interested were cbnsidered low on the scalé (1-3) ;and the socially
negati@c gttributes:;self—tonséious, awkward, constrained, embarrassed,

and bored were considered high on the scale {(5-7). . The_subjectsrwho

rated themselves on the midpolnt (4) were excluded from the analysis as



they were considered to be neither at ease nor self-conscious, neither
poised nor awkward, neither free nor constrained, neither calm/ﬁor

embarggssed; neither interested nor bored.

There is a significant difference in the nonverbal behaviour of

subjects who rated themselves bored as compared to those who rated

themselves interested. This difference indicates that the type and

{requency of nonverbal behaviour is related to the.subjects' perception

.

‘of themselves as interested or bored. The interested subjects showed

*

interest more frequently and disinterest less frequently (p=.005) than
the béred subjects, These résults lend support to the hypothesis that
inLerest of sﬁbjeéts is indicated by nonvcrgal behaviour and _¢onfirm
the hypothesis that disinterest of subjects is indicated by nonverbal

behaviour. In specific .nonverbal catepories interested subjects mani-

-
]

" fest more listener responses, while bored subjects manifest a higher

rl

frequency of looking away, object manipulation, sélf-ﬁanipulation

(p=.025) and hand supporting head. Ekman and Friesen (1969) suggest

-~

that when pecple attEmﬁt to decelve others there is an increase in

certain - types of nponverbal behaviour which théy define as self adaptors.

o

The definiq}onl self adaptors is closely related to the defiﬁitidn of

"self manipulation as defined in this study. " Since the symptoms of

boredom are the result of attempting td affect invelvement in other

words, deception, the significhnt difference in the frequencies of self

éanipulation between those subjects'intkrested and bored would support

the aboﬁe prediétion. ~

-~

The mean frequencies of Showing Interest and Showiﬁg Disinterest

-
o

J

38.
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&+
-

were also correlated with the Self Report Measures of Alienation in-
‘dicating the subjects'evaluacion of her own poise, erbarrassment, self

d conscilousness and freedom in the group. Table 2 displa&s the mean

frequqncics of Showing Interest, Showing Disinterest and the mean

. 4

frequencies if’the individual nonverbal behaviours by the Self Report

- 1 . -
Measures. Subjects who rated themselves as interested, poised, at

ease, free and calm consistently show more interest behaviours compared

" to more disinterest bbhaviours shown by subjects who rated themselves

' as bored, awkwafﬂ, self conscious, constrained and embarrassed.
» . . .

The results shown in Table 1 and Table 2 indicate that Showing

Interest behaviours ochr more frequently for subjécts rating them-
selves, interested, poised, at ease, free and calm. Showing Dis-

interest behaviours occur with greater frequency for those subjecté
’ : A . .
rating themselves bored, awkward,self conscious, constraired and

cmbarrassed. These findings support the contention of many researchers
. . B . RL]

that nonverbal behaviour communicates the affect within an individual. °

THe length of time that an interaction continued was considered

I

as a potentially contributing factor to alienatioen. Table 3 displﬁys :

the frequencies of Showing Interest and Shoﬁing Disinterest behaviours
e

for time segments cousisting of tenminute intervals. . . ‘
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TABLE 3
FREQUENCY OF SHOWIKG INTEREST - )
" . SEOWING .DiSINTEREST BY
TIME SEGMENT )
. / -
NON VERBAL TI}E SEGMENT = TOTAL L
CATEGORIES _— .
FIRST - MIDDLE LAST
SHOWING - " | , .
INTEREST 285 _ 245 234 764
SHOWING ) _ S .
DISINTEREST {351 1380 1543 : 4274 -
TOTAL 1636 1625 1777 : 5038
2 . .
x“ =12.1, df = 3, _ \

- .
¥

These frequencies differ significantly over time (3 =,01)

-

thus, it can be concluded that there is a relationship between
frequency of movement and the duration of an interaction. , Table Four

shows the mean frequency for Showing Interest.and'Disinﬁeresc by time.

- segment. Showing Interest behaviocurs are seen toYdecrease signgfié'

g;ntly (p=.04; p=.004) as the interaction continues and Showing.Dis-
interest,inéreases particularly in qhe.last timé segment (p =:01). Y

3 . oy
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C

#
o ' TABLE 4 .
T - TEST OF THE MEAN FREQUENCIES OF SHOWING INTEREST
. SHOWING DISINTEREST BY TiME SEGMENT
NON VERBAL MEAN VALUE ONE-TAILED
CATEGORIES . FREQUENCY OF t PROBABILITY OF t
. SHOWING* IRTEREST FIRST : -
TIME SEGMENT 6.3556 -
_ 1.76 ‘ .04
SEOWING INTEREST MIDDLL
TIME SEGMENT - . 5.4444
. ~

- ‘X- )

SHOWING INTEREST T
IME SEGMENT 6.3556 -

. . ' ' 2.6 .004 .
SHOWING INTEREST LAST ' ’
TIME SEGMENT . 5.2000

. 2~
. . wvv
- SHOWING DISINTEREST FIRST
TIME SEGMENT 30.0222
.49 n.s.(.314)

SHOWIN® DISINTEREST MIDDLE
TIMC SEGMENT 30.6667
SHOWING DISINTEREST FIRST
TIME SEGMENT, - 30,0222

. 2.36 , .01
SHOWING DISINTEREST LAST
TIME SECMENT 34.2889

a

Statistical signiflcance p%’.05
Note: Non-significant probabilities of t{have been indicated.as n.s.

-

Table 5 is a breakdown of the mean frequencies of Showing

Interest and Showing Disinterest behaviours by time segment according

G
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to the Self Repoft Heasures of Alienation. This table indicates that .

L)
there is a general trend for Showing Interest behaviours to decrease
=
over time and Showing Disinterest behaviours to increase over time._ '’
It is interesting to note that subjects who rated themselves bored of
. ) ) : i

embarrassed show different patterns of Showing Interest and Showing
Disinterest behaviours and also show different patterns in the time

.

segments. ' ’ - .
Tables 3, 4, and 5 suppor£ the hypothesis that :as the amount
of time in interaccion increases‘Showiﬁg Intgrést decreases and Showing
Disiéterest-increases. These results suggest that éeople becomre
progressively more bored as the.timé'goes on i})h focused -encounter,

-

On reviewing the Self Report Measures by time, Table 6 indicates that

¢ “

-the percentage of §ubjects bored, at ease, poised, free and calm
progressively-increased from the first time segmeﬁp to the' last Eime
segment. .
Also, the perceﬁtage of subjects intefested, gelf-conscious,
awkwa;d, const‘?inéd and embarrassed progressive;y deﬁreased from the
firét time segment to the last time segment. ‘“However, the ten per
cént'indrease in the percentage of bored subjects ingthe last time
seément did npf seem Iarge:enoﬁgh to‘éffect the significant differenge
in ShOWing'Disinterest in the first and last time segments. Therefore,
o closer e;amination of the Self Reporkﬁeasqrp of iﬂterested)bored
" was undertakgn. It was found that forty-nine percent of the subjecfs 4

- » ° 1 . )
rated themselves progressively less interested and more bored on the

Self Report Measure. In many cases, rankings moved frdm.very interested

o~
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TADLE 6 r
PLRCENTAGE OF SUBJECTS‘IN.EAbn SELF REPORT °
- UEASURL BY TIME SEGMENT
SELF REPORT TINE SEGMENT '
MEASURES OF
ALIENATION FIRST MIDDLE LAST
. INTERESTED 72% 69% 627
GOKED 28 31 38
(/”"“\{PTAL PER CLNT 100 100 160
.- - . = =
POISED 76, 94 95
AWKWARD 24 6 5
' TOTAL PER CENT 100 100 100
AT EASE - 65 92 3
SELF CONSCIOUS 35 8 7
. TOTAL PER CENT, 100 ; 100 100
- : !
FREE 67 83. 88
 CONSTRAINLD 33 17 12 .
‘ . = - .
TOTAL PER CENT 100 100 1dh
CALM 77 o1 93
EMBARRASSED a3 9 7"
L ] .
TOTAL PER CENT 100 100 10d
.
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to less interested rather than to extrémely bored.
. -

Although subjects were more comfortable and less self-conscious’ - ~

-as the interadction progressed, they were also less interested.. It

»
-

may be that the initial discomfort and the desire to make a good

i '

impression ingreases the appearance of interest, what Goffmah calls’ '
. 1 .

'

affectation of involvement, or actual involvement in the interaction

during the initial stages of interactionms. »

Cons&stent~differcnces werc found both in the nonverbal pehavig\:s

and the Self Report Heasures of Alienation by sex compositlon of the

[

group. This has been-predicted based-on(zﬁgfzax%ier studies relating )
- . v -

to nonverbal behaviour' to sex.

Table 7 Shows the mean, frequencies of the soale!ratings en each
. . _ . ‘

- Self Reporé Measure by time segmént according.to the sex composition of

the groups. The scale moves from the §8cia11y positive attributes such (

as interested, calm, at ease, poised free which are at the low end of

" the 1 7 scale to their oppositg socially negative attributes on the high

end of the scale. ) ' K

From the results in this qable allamale groups rated Ehemselves

1

significantly higher—than the all-female groups on the following Self v
Report Measures: a) interested/bored in the first time segment (p=.002)

b) calm/embarrassed in the first time segment (p=.03)

¢1 at ease/self-qonscious‘in tﬁe-middle'time segment ,

Y

\\, S @m0 -

d)- free/constralned in the last time segment (p- 04)-

a4 L]

RS
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" ACCORDING TO SEX GOMPOSITION OF t
TIME OF GROUPS .
SEGMENT ., * MALE- FEMALE- , MALE-
- ) . FEMALE MIXED MIXED
HALE FEMALE . M1XED ___ GROUPS GROUPS GROUPS
FREE - CONSTRAINED
] . " - . . a . f
FIRST 3.400 2.933 3.667. n.s.(.210) n.s.(.084). n.s. (. 365)
MIDDLE ~ 2,800, 2.333 3.067 n.s.(.182)" .048  nis.(.363)
LAST-. 2.933 1.876 2.333 ¥ .044 n.s.(.144) n.s.(. 164)
[ R Y. . /
POISED - AWKWARD
FIRST 3.0%7 3.333 3.533  n.s.(.302) n.s.(.347) n.s.(.179)
', MIDDLE 2.267 2.533 _ 3.133  mn.s.(.221) 044 011
TLAST 2.200 2,333 2.333  =m.5.(.388) n.5.(.50), n.s.(.374)
CALM - EMBARRASSED
[
FIRST %  3.067 2.200 3.333 .035 .004 n.s.(.378)
MIDDLE 2.200 1.667. 3.067 n.s.(.121) .001 .05
LAST 2.200 1.733 f,z.zoo  n.s.(.258) n.s.(.125) n.s.(.50)"
[ : ) l]’ . 7 .
- .. INTERESTED - BORED
FIRST 4.333 | . 2,667 3.267; .002  n.s.(.110) .05
MIDDLE 3.§00 3.133 2.800 n.s.(.232) n.s.(.277) n.s. ( 12)
. LAST 4,067 , 3.867 2.467 . n.s.(}401) .016 ©.027
. AT EASE - SELF CONSCIOUS \\ ‘
o . oo ) b L - -
" FIRST 3.533 3.067° 3.800 n.s.(.2I%) n.s.(.106) n.s.(.324)
* MIDDLE 2.733 1.867 . - 2,600 04 .034  n.s.(.297)
LAST - 2.133 :S 1.867 2.067 n.5.¢3.58) n.s.(.445)

Note

T-TEST OF MEAN FREQUENCY OF ZCALE RETINGS ON EACH SELF -
REPORT MEASURE BY TIME SEGMENT ACCORDING TO

TABLE 7

SEX COMPOSITION CF GROUPS .

-

. MEAN FREQUENUY OF SCALE BRATING

ONE—TAILED PRDBABILITY w

n.s.(3.18)
A

Statistical sig

ficance p% ‘05
hon—sign ieant probahllities of Eqbggg ‘been indi ated as

\

ANl

-
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The all~male groups also rated themselves'signlficantly higher than

p
¥

the mixed sex groups on the followingTSelf Report i Veasurcs.
a) interested/bored’ in the first time segment'(p = ,05)
b) interested/bored in the last~time seghent (p =,:02)

t;and signifieantly lower on the following Self'REport'MeasGres:

a
a) poised/awkward middle time segmegt (p =..01)
b) calm/embarrassed middle time segment {(p-= .03)
The female groups ratad themselves 31gn1f1cantly lower than the ’ .&7
mlzed sex- groups on the [ellowlng Self Report Measures: ‘ . o
) a) calm/enbarrassed in the first tlne segwent {p = 004) )

- b) at ease/self—conscious in the middle fime, segment (p = .03)
] . ’
«

¢) free/constrained in the middle time segmeht (p ='.04)

d) poised/awkward in the middlée time segment (p = 04)

- e) calm/embarrassed in the mlddle time segment “(p = .00L) .
and significantly higher on the followingrSelf Report Measure -
a) interested/bored in thc last time segment (p =-,01)

Taking each Self heport “easurb beparately it is seen for at
*o. *

ease/self-consc1oub that the only significant difference occurs “in the . v
. 2

middle time segment when the all- female groupa are ‘the mogt at ease

followed by the mixed sex groups and the all—male groupe being the most
o

self—Consclous. For the Self Report Measure of poised/awkward the ally,

male groups are more poised than the'mlxeelsek groups. \Feoales rated e

1hemselvee more free in the_middle'time segment than the mixed eek

" .
- “

grOups on the Self Report Measure of free/constrained and in the last

© time segment @he females were the %pst free followed by the mixed sex : .

N _—/'
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"groups and the’male groups being the most constrained. In the Self

Report leasure of Ealm/embarrgssed the all-female groups were the

@

least embarrassed and the mixed sex groups were the most embarrassed

in the first time segment. Females remained tihe least embarrassed

-

throughout all three time segments. " In the last time segment the all-
_male groups and the mixed sex groups had the same mean which was
A

slightly higher than the all-female groups. The all-male groups tended

. R

to ﬁéte themselves more bored than the all-female groups and mixed
grouﬁs through all time segments.: The all-female groups were the
most:igtqrested in the first time segmentlyith boredom increasing to
the last time segment and the ﬁixed groups being the mostlinferestcd

in the last time segment. Generally, it may be concluded fhat the [™—_J

J

mixed groups were more awkward in the first and middle time segments’;

more constrained In the first and middle time scgments; more embarrassed

in the fi:séahnd middle time segments. In the last time segment the

- mixed groups became equally poised, less constfained than the all+male-

groups; more calm and more interested. The all- female groups were

less poised thﬁn the all-male groups and mixed sex groups in the first
' - o

and middle time sepments; more free and”more_calp than the all-male
) Iy

and mixed sex gréups though all time segments and more interested in .

the ffrst and middle tivme segmerit than the all-male groups and mixed
s : . . )

-

sex groups. o4
The observations of these groups by the researchcr'indica;e
. . Ll
’ that the all~female groups ma aged to keep interest alive in the dis-

cussion far longer than the all-male“groups. Perhaps this difference

'



L)

BN

P

could be explained by.the fact that the females changed topics fre-—

quently and usually in the direction of personal topics,always re~

50,

turning however, to the original topic. Algp{}the all-female groups

fel% more—at ease -and free than the mixed sex or all-male groups.‘
feeling oﬁ freedom and easiness ir the group could have facilltated
the free flow of the discussion and, in turn, interest. The all-
female groups rated themrselves lesé poised than the all-male groups.
This could be attributeg to the fact that ﬁhe females were less in;

® "

formed on specific occurrances related to the topic. The all-male

The

groups rated themselves, more bored than the other groups. The all— -

male, groups seldom, if ever, ﬁanged topics and because of this the
t

discussion was repetitious which could have been a cause for the

boredom. Thc all-male groups also rated themselves more self-

conscious, constrained and embarrassed than the all- fLmale groups.

Pgrhapg in all-male groups where the members are strangers, and the
. .

roles of the members are not clearly defined and males may be less

certain of how they are expect%d to act. They may thus feel self-
. A .

consclous, constrained, embarrassed dnd'possibly'more competitive. . o

Females are likely to be expected to be more sociable under all cir-

cumstances.

The mixed sex groups found it wmore difficult getting‘fhe

convetfsation started in the initial stages than the other sex groups'

and interest did nofy grow until the last time segment.  The mixed

. > .
sex groups rated themselves more constrained, more awkward, more r
- ) . ) ) - ’ ,
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embarrassed and more self-conscious. This could be' attributed to -
1

the fact that both-sexes were present and the fact that the oggigation

for spontaneous involvement was not maintained. The mixed sex groups
also changed “topics frequently and usuallf-}n the direction of personal
topics: In most of the grqupé there was an attempt miade by the subjects at .
introducing themsel#es. " The only exceptions to this"océurred in the
mixed sex groups. ,In ﬁixed sex groups there is socially éxpecfgd
behaviour thde\«ﬁﬂdfgot be cxpccte& in single sex groups. This reason
may éccounﬁ for the irregular vesults of the mixed sex-groups.

The mean frequencies of Showing Interest and Showing Disintérest

for all time segments by sex composition of groups is displayed in

Table 8.
TARLE 8 - S
MEAN FREQUENCY OF SHOWING INTEREST AND SHOWING
DISINTEREST FOR ALL TIME SEGMENTS BY
SEX COMPOSITION OF GROUPS
NON VERBAL . - °  SEX COMPOSITION . ONE-TAILED
CATEGORIES . OF GROUPS ‘ PROBABILITY OF t
MALE *  FENALE MINED <  MALE- MIXED-  MALE~
o . - FEMALE FEMALE  MIXED
SHOWING o _ ' .
INTEREST 13.4667 29.667 8.2667 = .007 L0001 n.s. €064)
SHOWING _
DISINTEREST 133.1333 87.333 64.0667 . .002. - .044 .0001

Statistical significance p £ .05 .
Note: Non-significant probabilities of t have been indicated as n.s.



In nonverbal behaviour female groups display significantly
greater Showing Interest behaviour than male groups (p=.002). Compared
to mixed sex groups, all-female groups manifest significantly higher

amcunts of Showing Interest (p=.0001)"as well. as Showing Disinterest

(p=.04). The all-male groups manifest higher amounts of Showing
Interest and significantly higher amounts of Showing Disinterest
(p=.0001). Thus, all~female groups manifest more Showing Interest

behaviour than the other sex groups and the all-male groups manifest

~

more Showing Interest, behaviour than ‘the mixed sex proups. The all~-

male.groups manifest more Showing Disinterest behaviour than the all- -

. .

female groups and the all-female groups manifest more Showing Disinterest
behaviour than the mixed Sex groups. - From these results, the mixed

sex groups manifest less Showing Iﬁterest and less Showing Disinterest
. * I

behaviour. \ " ;{:9>SEE’

On the basis of sex a;one, apart from same sex or mixed sex
group composition, males ana femalef differ significantly in non-verbal
behaviour. Tab1e19 shows the mean.frequencies of nonverbal behiaviour
by 'sex.

Males tend toward: 1) more 100k§pg away from the speaker
© (p=.002); 2) more leaning gw;y_from the spéakef (p=.01); 3) more grosé
boay moveﬁenfs (p=.01); 4) less listener res%onses (p=.003); and 5)
rore hand over mouth behaviour (p=.03). Generally, males manifested_
less*Showing Interest (p=.004) Qnd more Showing Disinterest (p=.012).

The fré&uencies of Showing Interest and Disinterest were each

. , I
divided into high and .low categories as those frequencies above and

5

. R
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TABLE ¢
_ MEAN FREQUENCIES OF NOY VERBAL BEHAVIOUR BY SEX

NON VZRBAL MALE FEMALE VALUE OF ONE-TAILED
CAIEGSRIES ‘ t PROBABILITY OF t
SHOWING INTEREST  10.54535 ~ 23.1739 v 2,78 .004
SHOWING . .
DISINTEREST 110.7727- 79.8696 2.34 ,012
LISTENER
RESPONSES 9,4091 22,2174 - 2.89 .003
LEANING TOWARD 1,0909 .9565 - .25 n.s.
LOOKING AWAY 28,2273 9,0870 3.00 .002
GRO3S BODY . < .
MOVEMENTS' o 17.7273 11.1304 2.16 .01
HAND OVER : .
MOUTH 7.5000 3.9565. - 1.87 .03
SELF MANIPULATION 31.3636 29,6087 .33 n.s.
HAND SUPPORTING , i )
HEAD 5.0455 C O 4.6522 . .18 n.s.

Statistical significdnce pf. .05

Note: Nonsignificance probabilities of t have been 1nd1cated a5 Nn.s.

below the mean. This procedure was used to dete

. - ’

between frequency of actual nonverbal behaviop?,

‘Disintere3t, to Self Report Measures aid Others

The previous results have indicated that the subj

rmine the relationship
Showing Interest and
Ratings of the subjects.

ects manifested differ-

ences in nonverbal behaviour according to their Self Report Measure of

Q0 . ]

Alienation.  This demonstrates that iqdiﬁiﬂuals

communicate how they feel during interactions.

do nonverbally

Since thege monverbal behaviours are visible and have a com

 municative function the question arises’as to how

accurately other



rembers in a group égcode these nenverbal behaviours.  Ekman (1972)

-

ﬂypoﬁhesized that *individuals will differ in their pattemns of accuracy,
recognizing seﬁe emotions but not all emotions. In the Ekﬁan‘study
ermotions were judge&'from photographs,while in this-study the individuals
were involved ih a conversational encounter and had to make judgments

- ' ]
dé;;he feelings of the other four merbers in the group.

Iy

_ Table 10 displays the percen:aﬁe of others' ratings of subjects

»

by the subjects nonverbal behaviour. ]
/ ’ ]
TABLE 10
PERCENTAGE OF OTHERS' RATING OYF SUBJECTS
. BY SUBJECTS NONVERBAL BEHAVIOUR

_ NONVERBAL - OTHERS' RATING OF/SUBJECTS
CATEGORIES * _ . \.
' INTERESTED ~ DORED AT EASE UNEASY QUIET  SHY

¢

LOW SHOWING |

INTEREST 587 90%  64% 81% 78% 60%

HIGH SHOWLNG T : : _

INTEREST 42 . - 36 19 22 40
TOTAL PERCENT  100% 100% .- 100%° 100% < 100%-  100%

Fl

L e

LOW SHOWING

DISINTEREST 64 41 52 52 53 60

" HIGH SHOWING , . '
DISINTEREST 36 59 48 48 47 40
TOTAL PERCENT  100% 100% 100% 100% 100%  100%

i ol {\
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The results indicate that subjects with low Showing Interest Be- 8

haviours were scen as more boréd, at ea , uneasy, interested, quiet:
and~§&y than the subjects with high Showing Interest behaviours.
Subjects witll low Showing Disinterest behaviours were seen as more

interested,. at ease, uneasy, quict, shy and less bored than the sub-

jects with high Showing Disinterest behaviours. In Others' Ratings

of Subjects therd® appears to be a relaticnship between type and
frequéncy of nopverbal behaviour to the ratings of boredom. That is,

when individuals sl'v%wed Low Interest and iiigh Disinterest behaviours

.

they were scen ﬂ?re often as bored than those subjects who éhoﬁed pigh
interest and .lJow disintefest behaviours. Cn the rating of interesf
the results &re not consistent with what was egpected. It waé pre—
dicted that.Squécts manifééting Low Disinterest Behaviours and lligh
Showing Inée}est'Behavioﬂrs.would be seen more often as interested.
However, subjeéts manifesting low Showing Interest behgviours and lowl
Showing Disinterest béhayiours were seen mor; often as Interested, A
possible explanapion is that Showing Inter;st nonverbally is not suf-
ficient in and of‘itself to commﬁnicate interest and thqt the Othérs'
Ratings of Subjects were algo based ‘on the verbal participagiqn of

the subjects. _ &hc results.on the ratings of boredom are not affcctqd

. \
by the results on interest ratings in that boredom is primarily com-

‘municated nonverbally. Coffman. (1967b) suggests'thqt bored individuals

atﬁempt to maintain the required level of participation.' Therefore,

"even though both interésted and bored .subjects participate the bored

.. : !

55.
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subjects manifested certain nonverbai behaviours to indicate their
boredom which interested subjects would not necehsarily manifest. -

As for the rating; of at ease, uneasy, quiet and shy there
appears to be little consistency with ;:e ratings an& thg type and
fréhséncy of nonverbal behaviour. The results show that subjects
who manifeéted low Showing Interest behaviours were seen as more un—
easy, qulet, shy and at ease thap subjects who manifested hlgh Showing
Interest. /Ihc\§ubjects manifesting low Showing Interest should not
be more at ease and uneasy than those subjects manifesting high Showing
Interest. However, if the table is read acros; the results show that
thé'éubjects who manifest low Showing Interest are seen more often
as uneasy éndisubjects manifetting high Showing Interest are se;n more
often as at ease. In both high and'lpw Showing Disinterest there
is no difference in the ratings of at ease and uneasy. "In’ Others'

~Rating of Subjeqté the ratings of quiet and shy are both high for
those'subjects who manifest Low Showing Interest behaviours and low
Showing Disinterest behaviohrs. A possible reason tor this could be

{
that those subjects who, are quiet and shy maniggst little nonverbal

™

behaviour perhaps so as to not draw attention to themselves.
The inconsistencles in the results of Others' Rating of Sub-
JECtS could be attributed to two reasons: 1) that accuracy of per-

ception varies with thé type emotion displayed 2) that frequency

and type of nonverbal behaviour could have no relatiqnship to boredom,

- interest, easiness, uneasiness, or quletness and shyness.. The first

-

reason cannot be adequately dealt with in this study. The second
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rcason was examined. Table 11 displays the relationship of the

PN -
subjEc£§ own ratings on the Self Report Measure of Alienation by the type

and frequency of the subjects nonverbal behaviour. This ;ible

indicates that those subjects who manifest low Showing Interest behaviour
T !
rate\;hemselves less interested, calm, at ease, and more poised than

subjects who manifest high Showing Interest. Those subjects who

manifested low Showing Disinterest behaviour rate themselves more
interested, poised, {ree, calm, and at ease than those subjects who

mayifcét high Showing Disinterest behaviour. -These results aid in Q
supporting the otiuer results that interest and boredom are communticated
[l hd N L -

nonverbally. The incons%stency and small differences in the Self

o

Report, measures of poised-awkward, at east-self-conscious, calm-embar—

rassed can be e#plalned. Pébple perceive interest or.borcdom deriviﬁg )
from the situation but poi;ed-awkwara, at ease-self-conscious, calm-
embarrassed, gulet and shy are interhal conditions for which individﬁals_
"perceive themselves as responsible. Therefore, people will be mofe
willihg to admit inéerest—bﬁrcdom_than—thg pegatiﬁe social «attributes
of awkward, gelf-conscious, embarrassed, quiet or ‘'shy. An interest-

ing result il that the subjects did not rate themselves as shy but

other™s rated subjects shy.



‘TABLE 11

' PERCENTAGE OQF SL'-E;JECTS1 RATILGS ON SELF REPORT
MEASURE OF ALIENATION BY NONVERBAL BEHAVIOUR

LN

LY

“+ . . d
SELF REPORT LEVELS OF SHOWING INTEREST S_ '
MEASURE OF AND SHOWING DISINTEREST
ALIENATION - . _ _
: Low " HIGH LOW HIGH
SHOWING - SHOWING SHOWING SHOWING
INTEREST INTEREST 'DISINTEREST  DISINTEREST
INTERESTED 6. ) 15 : 78 .. 57
BORED | 36 25 22 - 43
TOTAL PER CEKT . 100 - 100 : 100 100
o - - o &
POLSED 91 .8 91 L )
AWKWARD ' ) 1 9 12
TOTAL PER CENT - 100 10 100 100
. 1
FREE —_— fﬁ 78 84 . . 75 ’
CONSTRAINED 22 22 16 - 25
TOTAL PER CENT 100 100 100 . 100
. . : ) . gy
cALM ‘. - . 86 ' 88 94 - 81
EMBARRASSED - \34 12 . 6 19
TOTAL PER CENT , 100 100 100 100
L]
AT EASE ' 82 87 87 . 80
SELF CONSCIOUS : 18 © 13 13 20

TOTAL PER CENT - 100 . 100 100 . 100

St

h)



SUMMARY OF RESUL'l-"S : " | . . -~
In surmary, the following results were attained:

1. The general contention of the researchers of nonverbal beaaviogrr

that nonverbal behaviour has a communicative functioé has been éup—

ported by éhe data in this ‘thesis. Specifigally the hypothesis

(Hypothesif 1:1) that bofe&om and interest . are communicated nonverbélly

in an interaction has been suppprted. Further, that frequency and

the type of ﬁonverbal béhayiour are related to interest and bqredom:.

That is, those subjects who rated themselves interested manifested

more Showing Interest behav%ours which inglude listener responses and

‘ . Y SR : -
leaning toward the spezaker a5 well as less Showing Disinterest _ 5§>

behaviours which_jnclude looking away from the speaker, self manipulation,

object maﬁipuiation,-hand supporting'head.ahd ieaning away. These
regults are also supportive of Coffman's conpépt of arienation.
f:zles i, 2, and lOlillu§trate he;e re%ationshipg.
2. 1t was predicted in ﬂypothesis 2:1 that-time is a contributing .
factqr‘to alienation, and is supported by the resdlts of the data.
As time goes on in an interaction alienation increases. The rescarcher
wishes to tak; igsue with Goffman's concept of alienation“ﬁs a con-
ﬁzgfous disease. Goffran states that once an individpal be@omes;
alienated the otper ;ndiv14uals in the‘group will become alienated.

. . . [ .
It is the researcher's belief that ir_is not the percellj‘tio’n:of alienation

(boredom) in others that causes one to become alienated but rathe;:a‘

series of othek'fagtors. &That is, one result of alienatiqn is that of

i

less verbalyparticipation or termination of involvement, therefore there

! -



.

are {less people carrying on thé}di5cussion. With the factor of time
and the decrgasé in active particiPatioﬁ the topic is more easily.exﬁ
‘hausted and repetition sets in which causes ali;nation in others. 5
( - o .
Therefore, it is the results of alienation that lead to alienation _ -

in others rather than the perception of alicnation in others.

- -

3. The degree of alienation demonstrated nonverbally is‘inflqénced
by the sex of the actor and the sex composition of the group. The

e ) ’ o
data show that males manifest less Showing Interest behaviours ands more

Showing Diginterest behaviours whtle females manifest more Showing

st behaviours and less Showing Disinterest behaviours, thus

ng Hypothesis 4:1, These findings also support the research

on looki g behaviours and listener rcﬁﬁonses. Exline, Gray apd

Schuette 1965) found thgﬁ women engage in more- overall eye contact.

and more eye contact while speaking and during silences, Exline and

Winters (1965) found that women enpage in more -eye contact while

listening. Dittman (1972) found that women ranifest more listener

responses than males. In this study, males manifebt more leaning
h ;

away from the speaker, looking away from the speaker, gross body move—
, .

ments, and hand over mouth. These sex differences may be related to

‘the fact gHﬁE malés i our culture are socialized to inhibit and mask

ﬁaﬁy kinds of emotion.
The resulfs for all-female,'all-male groups are consistent

with the'resﬁlts obtained from the analysis of sex differences. The

results of the.mixed sex proups hbwever, wvere not straﬁghtférward.

In nonverbal behaviours the all-female groups manifested more Showing



- . : o . -

Interest behaviours than the all-male groups and mixed sex groups.

‘The all—qade groups manifested more Showing:Disinterest behaviours.
than the female or mixed sex group@. It would be expected,that the

results from the mixed sex grébps would lie somewhere between those of

. o . ! i,
the single sex groups. However, the mixed sex groups manifested
9 . ' *

— .

lessIShowing Interest and less Shoﬁing Disinterest than either the

‘all-female pgroups or the alli-male groups. These differences could

be relited to the fact that different behaviours are expected in |

mixed sex groupsﬂ§§an in single sex groups. - T
The Self Report Measurea generally indicate that females were
more interested at ease, free and ess embarrassed than the other
"groups. " This could be attributed to' the fact that females are
soppoaed to be more attentive more sympathetic and more open with
people thanlnales. All.the grodhsfwere to a similar degree awkward. ‘
and self;conscious. “Ihe reaaona for this~cOu1d'be that they were
uneasy because of the experimental situation, knowledge of the video
taping and the fact that the groups were coqposed of atrangers. | v
74.' 1f nonverbal behayiour is communicative, to what extent do.others
perteive this communicatfon? The results indicate‘that individuals
perceiveialienetion from‘interaction nore accurately than eaeingﬁs or
uneasiness in an interaction. ' The—sohjects were also feirly accurate
in their perception of interest. | uowever, the~resulte are’not con;
sistent and suggest that other fectors may be involved in the ratings

.

of others on interest. In eoding the videotapes only the behaviours of

‘,_' L.

the subjecte when listening vere coded ‘If a subject‘was actively

R



‘ participating in

haviour while listening.

interest, the ve
reasons for.inco

attributed ro

disclose feelingé that are socially negative attributes and may

the fact “that individuals are not readily ﬁisposed

i : : ' -
.62,

members

the discussion to a greater degree than other
Al
* 4

in the group there would be less of an opportunity'to code his be-

Therefore, in order toFaccurately estimate

rbal participation should be coded as well. \ The

asistent results on easiness and uneasiness may be”

to

-
7

s v

indicate that they are at case when in fact .tliey are uneasy.




CH ER SEVEN

- CONCLUSIONS

There are several important conclusions that may be drawn

.

from this research. The data.presented in the body of ‘this thesis

-

iias provided ‘direct support for Goffman's concept of "Alienation

from Interaction". . Goffman states that alienation occurs frequently

in fpcused encounters gnd that ?lienation from interaction is mani- o ;ﬁ o
fes;ed b§ observable signs of boredom and embarrassment. The | - -
results of this spudy dgmonstrate that'ininiduals nonverbally com

municate both involvement and alienation in encounters with others.

Nonverbal behaviours were consistently related to the degree of

alienation perceived by the actor. Actors who rated themselves

bored gave more nonverbal indicators ef alienation than actors who
raﬁed themselves intérested. It was also found that alienation

demonstrated nonverbally was influenced by the sex of the actor and “'

the sex composition of the.group. Goffmaﬁ? in his analysi; of

A

: ialienation,did not deal with the influence of a time factor on alienation.

The s;udy found that as.the duration of an interécﬁion increased’ the

L

. . :
number of alienated individuals increased.

Although the results indicate a relationship between the !

frequency of movements and the Self R2port.Méasures of Alienation, there

L

: ‘ s ‘ .
was no determination whether subjects were honest in their Self Reports.
. T : X
It is believed however, that subjécts were more honest in theilr report
. : ] ke

R '.‘. a’ .

] ‘



of interest and boredom as these states a;e moée readily related to
external fgcfors than in reports of awkwardness, uneasiness and em—
barrassment which may be related to personal inadequacies. There
.ate, of course, some people who are mwore effecti;e in concealing thei;
alienation‘dufing an encounter. There was no w%y off determining

whether or not indfzidﬁais present were effectively conéééling their

alienation.

Unfortunately, the experimental results_shed little iight on.

LY

the decoding behaviour of subjects in focused encounters. Originally,

.

the resecarciter h;d'hdped to more clearly ﬁpmonstrate to what degree
lindividuals accurately perceive involvement or alienation of another
individual. This area ef iﬁvestigation is important to Goffman's
work on aliengtion inléhat he places emphasis on the behaviaur of an ©
individual as a result éf other's perceiving her misinvolvement from

the interaction. It would. also be interesting to look at sex dif-

ferences in decoding behaviour. Research in this hrea indicates that
. B r .

females are more receptive to nonverbal emotional cues than males
H

(Buck, 1972).‘ Information on the quality of decoding of communications’

may be aif additional indicator of alienation of.fhe subjects. That

-

is, when individuals listen they organize their concentratsion on the
verbal and nonverbal communication in an interaction. Only after.
individuals attend to the cdnversa;ion are they able to perceive

verbaf!& and/of nonverbally the degree of involvement or alienation

of anotﬁé??ﬁ\\Thefefore, if one of the subjects is continually in-.

accurate in her perception of others it may be because she herself
v
i
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is alienated rather than a function of &ality or semsitivity of

the subject herself.

wa

In most decoding studies subjects judge effect from still

L]

photographs usually specific to one body area such as the face. One
problem with this'method is that the information that hay be conveyed
. . - J .

by a still photograph is very limited. If 5ubje5Es, who have

-

verbally communicated with each other, are allowed to view themselves

-

in an in;cractfon by video feedbaclk it would be possible to exploré‘u

the reasons for individuals exhibiting certain nonverbal bchavibur and”’

.to obtain other's interpretations of the behaviour. In the. pretest

portion of this experimental study the feedback session proved to be

B . s . [
very informatiwe. Aftrer the encounter, the videotaped ;ecording of

that encounter was pléyéd back to the subjects. In this feedback
session the tape ;as ﬁlayed for ten m;nu;e pgriéds and after éach .
period there was a discussion and often the tapelﬁas played back to
claxify points in the d?scuséion. During phe ten minute viEWing'

periods'fhe subjects were to writec down who they thought was bored

and what the individual did ﬁo indicate this baored to- them. After T

.

-the ten minute period each subject verﬁally indicaﬁ when she was

bored, why she 'was bored, and if she could recognize the behaviour she

manifested when she was bored. ~ The other subjects supported, rejected,
: A

" or added to what the subjeét said. In doing this, the researcher

was given an indication of what kinds of nonverbal behaviours were -
manifested when subjects were bored and dlso how others saw another
. - v
2
individual in the group. Time did not allow for the inclusion of a

-



to manigpiaté the data for proper analysis,

feeabgck éession in this study. However, the possibilities of
obtaining useful data from such‘a méthod are great if oniy for
explqratory purposes.

The inétrumcnts and theirrimplementation in this study caulﬁ
be improved upon. QOne weak ;oint in tbe Self Reﬁort'Medsure of
Alignation.is that Ehere was onl} one measure of interest. Thi§
could easily be improved simply by aéding ather measures gf interest.

’ ™~

This would provide an effective internal consistency check of interest.

A weakness in the Other Ratings ‘of the Subjects is that these

< rati gs enﬁompassed:all the time segments. The difficulty here is

—_—

-

that a general rating is given to the subjects rather than a rating
by time segment as are the Self Ratings and Self Report Measure of
Aliénation. If time hiad allowed, the Other Ratings of Subjects

would also have been - done by time segment. Also, it would have been

_easier to perform statistical analysis 1f the Other Ratings of Subjects

‘were based on a scale similar to that of the Self Report Measure of

Alienation insteid of a written report which requires a gréat deal of
_ p )

coding time. However, written reports allow for a greater range

and freedom of comment.

LA further\suggestion.is that if anyone has similar data lto
l

that in this study -she should not use the Statistical Package for

~the Social Sciences unless very careful consideration is undertaken.

66. -

It was found that SPSS was very limited and the researcher was unable *

a
-

Participant observation dqtudies have been duly criticized in

-

——a—
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the literature for their lack of empirical justification. Campbéll

"~

(1955), Vidich and Shapiro (1955) attempted ;o evaluggé the validity
of pgrgifﬁpant observation studies by comparing the results of a
part%cipant ébservation study fo those of survey research. The
results in thesqﬁtwo studies are favourabley however, the researcher

believes that systematic observation in ‘an éxperimental.situatiop is
. ‘ . ‘ . N . .
"more ‘closely related to participant observation and a bett%r method
| .
of evaluating the validity of a participdnt observation study.

This study demonstrates the feasibility of the use of .

-

laboratory settings and electronic recording devices and provides an
excellent example of verification and amplification of participant Q- ﬁ?

observation findings. The results also show that data obtained in

L\

the field can be the basis for systematic observation and coding‘in

an experimental situaticn. {

._—-""'—-"\ ! “ -.
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Appendix A: Self Report Measure of Alienation
Circle how you felt during the first tem rinutes of this session

. " J . . , )

at gase 1 7 37 4 5 6 7 self conscious
poised ‘1 " 3 4 ‘-S 6 7 awkward
constrained 1 2 - "4 4 5 6 7 fred
emba;rassed 1 2 3 4 5 6 © 5 calm o
interested 1 2 3 " 5 6 7 bored

v .

Circle”how you felt during the middle ten rinutes of this session

" at ease 1 Y ’ 3 4' 5 6 7 self conscious
'?oiséd . 1 2 3 4 ‘ 5 .6 7 éwﬁhard
;onstrained.l 2 3 ﬁ s 7'6 ) 7' free
embarrassed 1 2'” 3 hag 5 6 7 calm
inter:;:sted'l 1 2 3 é 5 6 7 bored

_ z - |
Circle how you fekt during the last ten minutes of this session

-

4

at case 1 2 3 4 ‘ 5 6 7 self conscious
. o ‘ ‘ <
poised 1 s 3 4 5 6 7 awkward

' M
constrained 1 2 3 4 5 6 7 free |
.embarrassed 1 2 3. 4 5 6 7 cglm
l§t3fCSFed 1 ) 3 4 5 6." 7 bored

\ L3
- “ ~



© Last “Ten Minutes . . S S zﬁff
' . , . . .

69.
Appendix B: Written Keports of Feelings
- . n
Describe in a few words the situations in which you felt the . ‘ {
feelings circled on sheet A. :
First-Ten Minutes
.
o . -
- h . *
LY
- o
_ - -
« . X
o ' ‘ . ‘
Middleé Ten Minutes »
R -
1 -
. -
L} .

i i

° ¢« . ‘ ' _' S \L



Aﬁpendix C: Others' Rartings of Subjects

[

How 1 Thought Others . Felt - (v

In the first space describe how you thought th%t person felt during
the session.

In the secopd space discuss what the-person did to convey the above
feeling,

(HOW)

name of ’ . .
group

. : . e
membéer - (WHAT) ‘ \y-éa

name of
group

member

name of

group . 3
member

name of * _ e
group

member ' .




L]

AppencRD: Category System {
AS

NONVERBAL - . FIRST JEN ° MIDDLE TEN ' LAST TEN . TOTAL
BEHAVIOURS . MINUT - MINUTES © MINUTES :

LOOKING TOWARD

LEANING TOWARD - 1;)
’ . . £

- - rd
- .

LISTENER RESPONSES o T .

GROSS BODY MOVEMENTS ' ‘ a , - -

HAND OVER MOUTH

'HAND SUPPORTING HEAD ' : ' ‘

LEANING AWAY

LOOKING AWAY . o , S

.

'OBJECT MANIPULATION

N + . . . : 1 -..\

SELF MANIPULATION, R '
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