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ABSTRACT

The primary purpose of this study was to determine what
changes had occurred in the composition of workers in the
social services of Windsor and Essex County over the past
Nine years and what attitudes they held towards the
Professional association (O0AFSW). The six areas of study
weres (1) a demographic description of workers in the social
services in Windsor and Essex County, (2) an investigation of
the professional attitudes of social workers in Windsor and
Essex County, (3) a determination of the most preferred
functions of the professional association, (4) an examination
0f the reasons given by social workers for their involvement
with 0AFSW, (S) a discussion of the recommendations foar
certification and re-certification processes, and (&) an
investigation of attitudes towards provincial legislation to
regul ate the profession. In part, this study was a
duplication of a 1977 study by Law on the same topic and
results were compared when possible.

A self-administered queétionnaire was distributed to
social service workers in Windsor and Essex County, third,
fourth year and masters social work students at The
University of Windsor. Two hundred and seventy-eight
questionnaires were returned, resulting in a return rate of

54' 5‘/]-

iv
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Some of the highlights of this study were; 704 of the
sample were female (10% more than in 1977), income levels had
not even remained at a par with 1977 income levels when
inflation was taken into account, most workers (69.0%) were
Professionally educated, 65.5%4 of the student sample wished
to obtain a MSBW degree in the future and therefore, a BSW was
Nnot being considered a terminal degree, and almost no
respondents were involved in full-time private practice.
About 40% of the social work sample belonged to OAFPSW and
about 34% of the social work sample belonged to "The
College".

Respondents rated "improving the quality of professional
education" and “developing standards of professional
Practice" as the most important functions of UOAPSW. The
strongest reasons given for belonging to OAPSW included
"providing standards of practice ", "taking action on issues
relevant to social welfare..." and "personal commitment to
the profession". Generally, the functions pertaining to
legislation received low average ratings from the whole

social work group.
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CHAFTER 1
FROBLEM IDENTIFICATIOM
This research began with the intention of repeating
certain parts of a University of Windsor, School of Social
Work, Master 's thesis completed by Helen Man-Fung Law in

1977. The title of her report was, Workers in the Social

Ll R MAE-RRS_ P05 4 IS 30 X FA N

O e b wim rover cames e -._....-_....__...-_...._—.-...—. Bt fonas tor o e 40 Soin it Shove eian oo Swoen roauieeineiociiurrt R A Srvel SRR -

tried to determine why there was a lack of support and
involvement within the professional association, the Ontario
Association of Frofessional Social Workers (hereafter
reterred to as 0AFSW). Also, she wished to propose an
appropriate professional organizational model for the
Profession of social work at that time.

This researcher was interested in determining what
changes, if any, had occurred in the composition of persons
wWorking in the social welfare field of Windsor and Essex
County over the span of the past nine years. Also, the
researcher wanted to investiéate whether social workers were
Committed to their protessional association and for what
reasons. Law had been concerned and motivated by the
relatively low number of social workers who were members of
OAFSW in 197%; that is, 1,200 members out of an estimated
4,440 eligible social workers in the province (Law, 1977, pp.
1-2).  As of December 31, 1985, OAFSW had a membership of
4,120 and the UOntario College of Certified Social Workers had

& membership of 2,671 (The Beacon, July, 1986, p. 4). This
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represents a substantial increase over a ten year period, and
therefore, the researcher thought it was appropriate to
Collect_updated data on the position of the current social
wWork population. Third, the researcher wanted to ascertain
the attitudes of social workers towards the certification and
re-certification processes and towards obtaining provincial
legislation to regulate social work.

Over the past two decades, several major changes have
occurred in the educational field. At the university level,
Provincial social work programs with different emphasis and
different entrance requirements exist. In the past, until
the 1970s, most professional social workers were educated
with a general baccalaureate degree and then completed a two
Year graduate program leading to a Masters of Social Work
degree (MSW). Since 1966, approximately twenty four year
baccalaureate social work programs have developed in Canada.
Candidates usually enter these programs following high school
graduation, and completion leads to & Bachelors of Social
Work degree (BSW). Upon obtaining a BSW degree, it is
Possible to enter a one year MSW program at universities such
as Windsor, Toronto and Wilfrid Laurier. Until 1986, the
University of Windsor offered a one year HSW program for
experienced social service workers who held a general
bachelor ‘s degree. Doctoral programs in social work and
Specialty programs are also available (e.gq., a Masters of
Arts in Social Folicy Planning from McMaster University and a

graduate diploma in Social Administration from Wilfrid

)
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Laurier University). Thus, it may be seen that there are
many different ways to prepare oneself for employment in the
social welfare field.

Also, the community colleges now offer extensive
Programs in the social service field. Faor instance,.two and
three year programs have been developed leading to diplomas
in social service, developmental service (DSW), mental health
Care, early childhood education (ECE), child care (ch),.and
others. These programs have a greater impact on the social
service field in 1986 than in 1977, due to the greater number
0f graduates in 1986. N

The researcher was interested in learning what training
and educational background the workers in the social service
field of Windsor and Essex County had and subsequently, what
kinds of jobs they were perfaorming with their various
Qualifications. It was suspected that fewer workers in the
Social welfare field would hold high school and general
bachelors degrees as their most advanced education, and more
Workers would be interested in seeking further professional
education than was the case ten years aga.

During the past decade, the professional associatiOf
(DAPsw), has also undergone some significant changes. First,
in the early 1980s, a new Code of Ethics was adopted.

Second, the Ontario College of Certified Social Workers
(OCCSW ar "The College") was founded by OAFSW in 1982,

P o S
—— praag-

i d to
a self disciplinary body for social workers who subscribe

3
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OAFSW and "The College" and to certify such members as
Certified Social Workers (C.S.W.). At the time "The College"
was established, a grandfather clause provided for those
S0cial workers who were members of OAPSW and who joined "The
College" to become automatically certified. Concurrently,
membership in the professional association doubled on a
Provincial basis. The researcher wanted to discover if
general attitudes about 0AFPSW had changed as a result of the
increase in membership. Also, social workers who became
C.8.W.'s in 1982 via the grandfather clause will soon be
required to be re—certified in 1987. The researcher was
interested in attitudes about those processes. Third, field
0f practice committees were introduced in the local Windsor-
Essex County 0OAFPSW branch, and this fact may have affected
interest in OAFPSW. Finally, Froject lLegislation, the current
effort directed towards establishing an Ontario Requlatory
Act for social workers may or may not be a motivating factor
that has stimulated interest in the professiqnal association.
These ideas were the initial basis of interest for the
researcher as the study commenced.

This study was specifically designed to: (1) gather
Current and complete demographic information about the
Workers in the social service field of Windsor and Essex
County, (2) investigate the attitudes of social workers in
Windsor and Essex County towards the profession of social

Work, (3) determine what functions of the professional

4
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association were most preferred by social workers, (4)
examine the reasons given by social workers for their
involvement with 0APSW, (8) ascertain the recommendations of
Social workers regarding the certification and re-
Certification processes of "The College", and (&) investigate
the opinions of local social workers towards provincial
legislation to regulate the profession.

This study utilized Law’'s 1977 report as an information
base, but did not attempt an exact replication. The main
areas of focus that were common to Law’'s work included data
Fegarding: (1) a demographic description of the workers in
the social service field of Windsor and Essesx County, (2) an
investigation into the professional attitudes of the social
Workers in Windsor and Essex County, with repetition of three
out of four of Law’'s hypotheses, (3) an examination of the
functions and roles of the professional association as
Preferred by social workers, and (4)_an investigation into
the reasons given by social workers for belonging to OAPSW.
There was no effort made to address the problem of finding a
Professional organizational model for the profession which
Was included by Law, because that does not appear to he an
lssue at this time. Additional areas of focus to Law's
Feport included: (5) an investigation of social workers’
Fecommendations for the certification and re—certification
Processes, and (6) an examination of social workers’ opinions
Fegarding regulation and legislation issues.

The sample was intended to cover all persons working in
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the social services in Windsor and Essex County regardless of
title, as did Law. The reason for the broad scope of the
Survey was to gather demographic data from all those persons
Working in the social service field.

A social worker delivers social services, yvet social
Workers and social service workers are also distinguished on
the basis of education or training. A social service worker
is defined as a person who delivers social services and has
been trained in a social service worker program from an
accredited community college. A social worker is a person
Who delivers social services, who works in a social work
Position, and who has been or was being trained and educated
a4s evidenced by holding a deqgree in social work such as a
BSW, MSW or DSW (FPhD in Social Work). In this study
Fespondents identified themselves as social workers or social
Service workers.

Respondents were divided into two otcupational groups:
Social service worker and social worker. The social worker
Group was further subdivided into employed workers and
students. The emphasis of the data analysis, in all areas
apart from the demographic statistics, was on the social
Worker group, since others were ineligible for membership in
DAFSW. This factor differs from Law’'s study in that her
dnalysis described social workers and social service workers
A4S one group and therefore exact replication was not

Possible.

The study was classified as a combination of

6
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quantitative—-descriptive and associational research. The
research tool was a self-administered questionnaire developed
from Law’'s instrument. Results were then tabulated by the
use of a computer and presented in chapter four.
BEEQQ[EQ GQuestions and Hypotheses

The above general ideas were developed into six research

Questions and three related hypotheses which were then

tested. The results can be found in the following pages.

T s N v Me G bemie Soet  Geows Saeet Vete St Gt s Soeme SO

What are the characteristics of the workers in the social
Services in Windsor and Essex County, with respect to the
vVariables of gender, age, salary, marital status, education,
length of full-time paid experience in the social services,
Private practice, major field of practice and job functions
they performed?

Research Question Two
What are the attitudes of the social workers in Windsor and
Essex County towards the profession of social work?

The attitudes mentioned in this question were examined
through the variables of membership in OAPSW, membership in
"The College"”, membership in OAPSW and present education, and
further education.

Hypothegis One
Social work administrators and supervisors are more likely to

be members of the professional association (OAFSW) than those

Who are front line social workers.

-
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The longer social workers work in the profession, the more

likely they are to be members of the professional association

(0APSW) .

Social workers in primary and secondary settings
differentially belong to the professional association. A
"Primary setting" was defined as a service which was directly
SPponsored by social work agencies. A "secondary setting" was
defined as a setting in which the overall responsibility for
the development and maintenance of the system was outside the
Profession of social work.

Research Question Three
What are the most preferred functions of the professional
association of social workers?

Research GQuestion Four
What reasons do social workers in Windsor and Essex County
9ive for belonging to DAPSW?

Research Question Five
What recommendatibns do social workers in Windsor and Essex
County give regarding the certification and re-certification
Processes of "The College”?

Research GQuestion Six

What opinions do social workers in Windsor and Essex County

hold towards the idea of provincial legislation for social

Workerg?

Review of the social work literature indicates that the

8
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SocCial work profession is in the process of developing an
identity and definition for themselves in an effort to
achieve_ legitimacy. In many parts of Canada, the United
States and Britain, social workers are attempting to combat
budget restrictions while trying to establish themselves as a
Necessary profession with unique skills to offer the public.
Social workers in Ontario are preparing to lobby for
legislation to regul ate their profession. Can social worhkers
&xplain to the satisfaction of the public that social work
has a unique skill? Can the profession justify why it is
Necessary to have professionally educated social workers do
jobs that have previously been done by untrained workers or
Workers trained on the job? What makes a social worker
different from a social service worker? Are social workers
in agreement about the directions the profession is taking®?
What role should the professional association, in this case
DAFSW, pPlay in establishing social work as a full and viable
Profession? Do social workers support their association? Do
Social workers have a common identity? This study is only a
beQinning attempt to shed some light on these issues and in
the process makes compatrisons between how the social work
field in Windsor and Essex County changed between 1977 and
1984,

Law's 1977 findings indicated four factors which
SPpeared to be important in determining whether a
Professional would belong to the DAFPSW or not.

They were: (i) the responsibility of a professional

Q
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social worker, (ii) the provision of standards of
practice by the professional organization, (iii) taking
action on issues relevant to social welfare and to the
practice of social work, and (iv) the exchange of
knowledge and experience with other professionals. (p.
116)
Law seemed to view "the responsibility of a professional
Social worker" as an indication of the strength of the
Worker 's identity with the profession of social work. The
1977 study stated that the "professional identity and the
Provision of standards of practice were the most important
easons explaining why people belonged to OAFSW..." (p. &9).
This study is timely in that accountability to the
c31163ntt=.=le, funding sources, politicians and legislators are
key issues to the development of social work as a profession.
Furthermore, the findings will suggest implications for
Social work educators, employers in the social service field,
Social pPlanners and legislators at all levels of government,
BAPSW leaders and members, and "The Colleqge".
After collecting demographic information from social
Work students in the qualifying years of their education and
from practicing professionals, both educators and social
Planners, such as The United Way, may have some useful data
About the working population. Other branches of OAPSW may
find that conducting such a study could be a useful
Undertaking, in order to better assess the needs, values and

attitudes of social workers, professional organizations, and

10
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8ducating bodies in their own districts. Such studies could
lend support to the findings of this report.

Also, the researcher believes that the results of this
Study will contribute to the development of social work as a
Profession in its own right. The results can assist in
defining minimal practice standards based on demographic data
about the local working population. The development of a
Practice definition of social work entails defining the
Specifice of social work method(s), knowledge, purpose,
values and sanction. The results of this study could make &

Contribution towards such a definition.

T b wvret e s v

S e i S e s 0ot et e St PO e Sears For s i to00p e S e e S e o aars e ot s et e ey S (s e Bt o

~rofessional Social Workers. The purposes of this study are
to gather demographic data gbout workers in the social
Service field of Windsor and Essex County, and to investigate
the attitudes of social workers with respect to the
Profession, DAPSW, "The College" and its certification
Procedures, and future legislation. It is not an exact
eplication of Law's work, however, comparisons of the
"eplicated areas were made to demonstrate changes which have
taken Place over the past nine year period.

The study has implications for social work educators,

EMployers, social service employees, social planners, funding

11
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S0urces, legislators, politicians, DAPSW and "The College"
and those people seeking requlatory legislation. The
Fesearcher hopes that this work will assist social workers in
the development of a practice definition and minimal practice
Standards which will help to bring legitimacy to the

Profession of social work.

1
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CHAPTER I1I
REVIEW OF THE LITERATURE

This chapter focuses on a review of the literature
dealing with social workers’' professional associations and
Felated issues that are most pertinent to the social welfare
field today. The material is divided into six sections:
hiStOPy, demagraphic information, functions, public
inVOlvement, definition of minimal practice standards, and
"&gulation or legislation issues.

i S04

Gowanlock (1984) wrote a comprehensive review of the
Canadian Association of Social Workers (CASW) , entitled:
Sacial Work in Canada: Ferspectives on the Profession. CASW
Was founded in 1926 and is now a federated structure
Composed of 9,000 members in eleven member organizations, one
Of Wwhich is the Ontario Association of Frofessional Social
Workers (DAPSW).

The stated mandate of CASW is to:

- promote, develop and sponsor activities

appropriate to the strengthening and unification

of the social work profession;

-~ entourage and assist in the development of

high professiaonal standards;

=~ provide a means whereby the Corporation

(CASW is a federal non-profit corparation)

may take action on issues of social welfareg

- edit and publish books, papers, Jjournals,

13
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and other forms of literature respecting social

work in order to disseminate information to

members as well as to the publics

= encourage specialized studies in social work

and provide assistance and facilities for

special studies and research. (p. 17)

Some of the issues the CASW has recently been involved
With include: pensions, immigration and the plight of the
South East Asian refugees, health, social security, human
Fights, pornography, child welfare, nuclear disarmament,
Capital punishment, family planning, young offenders and
Violence towards women (Bowanlock, 1984). Other issues which
have received CASW attention through publication include
Social work views on the Charter of Rights, social work in
industrial settings, social work in private practice, and
Fegulation through the strengthening of the national Code of
Ethics, Dr. Richard Splane, a past president of CASW, noted
that the success of influencing social policy should really
be measured not in terms of progress, but rather by the
Preservation of social programs which have been put into
Place over the years (Gowanlock).

CASW has always been involved in the development of
Rational standards of practice for social workers. Several
Provincial associations have established voluntary
"egistration through legislative means and are naw attempting
to strengthen their acts (Gowanlock, 1984). “"They seek, at

the very least, mandatory registration by certification, and

14
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1icensing which means that unless social workers have the
Qualifications to be licensed they cannot practice”
(GDWanlock, B. 19). In all cases, provincial legislatures do
Not seem ready to pass such legislation (Gowanlock), and
Ontario has not passed any legislation regarding the social
Work profession. Regulation of practice can be thought of
"as an integral part of a triad necessary for professional
Practice: formal education, regulation of practice, and

Continuing education" (Gowanlock, 1984, p. 19).

— —ins e o ot s M e e oo

With OAFSW. Law’'s study focused on "a demographic
description of the sample, an investigation into the
Professional identity and commitment of the role of a
Professional organization and an identification of the most
Suitable professional organizational model® (p. 112).

The findings showed that the sample was mostly female
With a mean age of thirty and most (74.4%) were
Professionally trained with either a Bachelors of Social Work
(BSW) or a Masters of Social Work (MSW) degree (L.aw, 1977).
NEarly 447 of the respondents worked in primary settings,
that is, settings where services are directly sponsored by
Social work agencies. The greatest number of these people

Worked in child welfare or income maintenance services (Law,

PR. 57-58). One half of the sample had been working in the

15
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field for at l1east five vears, and more people were providing
Services to individuals and families than to groups and
communities (Law).

To answer the second research question which involved
Professional commitment and identity, Law (1977) used the
*Dllmwing variables in her questionnaire: "membership in a
Professional organization, career aspirations, satisfaction
with present job, involvement in professional and non-
Professional organizationsy and type of training the sample
had" hag (p. 114). Over one third of the sample were members
9f a professional association in 1976 or 1977. About 25.2%
of thisg group belonged to OAFSW in 1977, while 5.2%4 belonged
to the National Association of Social Workers (NASW) (Law,
19777 P. 115). NASW is roughly the equivalent of the
Canadian Association of Social Workers in the United States
EXcept that NASW membership differs from CASW in terms of
academi ¢ preparation. There are no student members and few
Members with BSW degrees in NASW.

Law (1977) found support for the following two
hypctheses:

the longer a worker works in the profession, the

more likely he will belong to the professional

organization than those who worked for only a short

time, (p. 21) and

workers in a professional association differentially

attend association meetings and occupy committee

membership according to their length of membership

16
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in the association. (p. 19)

There were four factors that were significant in determining
Whether _a. social work professional would belong to a
Professional organization or not. These factors were: the
Fesponsibility of a professional social worker, the provision
0f standards of practice by the professional organization,
taking action on issues relevant to social welfare and to the
Practice of social work, and the exchange of knowledge and
&Xperience with other professionals (Law, 1977).

Law's (1977) third research gquestion asked respondents
What functions (or roles) were most desirable for a
Professional organization? The author of that report states
"that the major role of a professional organization was to
Faise the status of the profession internally and externally"
(Law, P. 118). She also states that the best ways to enhance
the status of the social work field were ildentified as
"dEV51°Ding and defining standards of practice" (Law, p. 121)
and improving the quality of professional education (Law, pp.
121~122),

In addition to the above two general findings which Law
(1977) stated were priorities, she also stated that the
OAPSW membership should define the range of professional
CQmpetence, pursue professional registration or licensing,
Provide public recognition, and develop a code of ethics for
the Profession of social work. Law found that the OAPSW
Student membership and new worker members wanted O0AFSW to

er
HPPDVide more opportunities for furthering the care
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POsSsibilities of professionals in terms of opportunities for
advancement and career gratification" (Law, p. 123). Goals
for professional development and growth were stated as being
the: the provision of more seminars and workshops, the
Provision of seminars on direct methods of intervention to
the employed social work population (since the majority of
the workers are treating individuals and families), and

the Provision of university students with seminars on
Specific problem aresas (since students prefer to learn by
that means) (Law). OAFSW publicity was to be improved by
advertising and printing communications for the professional
and the public eye, particularly at the provincial level, as
well as egtablishing a public relations position at both the
lacal and provincial levels of OAFSW (Law).

Law (1977) recommended that the School of Social Work at
the University of Windsor lay the groundwork for meeting the
Previously outlined general objectives. She also recommended
that papsw develop different categories of membership which
Would reflect different levels of competence and that each
Person who was not eligible for membership be individually
4Ssessed. Finally, Law suggested that similar studies be
Farried out in other branches of OAPSW and a study be
Undertaken to identify the most suitable model for a
Professional organization in the social service field of
Dntaria, in order to unite and integrate the profession.

Dr. 6. W. Maslany (1973) conducted a study on social

S8Fvices manpower in the province of Saskatchewan on behalf

18
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©f the School of Social Work at the University of
Saskatchewan s Regina Campus. Social services were broadly
d941n9dwand included such personnel as those employed in
financial assistance, corrections, manpower counselling,
child services, family services and geriatrics (Maslany).

The study was conducted in order to determine what kinds of
Qualifications were held by persons in the social service
fleld so as to provide guidelines for the Saskatchewan School
Of Social Work regarding the educational preparation of
sStudents for employment in the field (Maslany). According to
Masl&“v, "the Need for Manpower studies of the social
Services had been extensively and well documented” (p. 3), at
the time of his work.

Maslany (1973) distributed a questionnaire which asked
Fespondents about the types of jobs they were performing,
®ducational levels and experience obtained, as well as their
work~related plans for the near future. Descriptive
i”'FDl"mation gathered included data about their organizations,
“the Criteria used for hiring and promotion within them, the
Qualities they considered important for effective social
Work, the means and goals of social services provided, their
®ducational background and attitudes towards consumers of the
S0cial services" (Maslany, p. ix). The employees’
s“perVisors, as well as the people within the organizations
Were asked similar questions.

The rate of return was between 33% and 47% in all the

Sample groups (Maslany, 1973). Supervisors, employees and
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Consumers of social services were not consistent with one
another about what constituted effective social work.
Respondents considered personal qualities to be the most
important factor for effective practice, while "social work-—
related university education was considered to be the most
desirable type of formal education" (Maslany, p. #). While
both Supervisor and employee respondents considered related
®4perience and educational background to be of equal
importance after personal qualities, consumers rated the
importance of educational background much lower than the
imPDPtance of related experience (Maslany).

The greatest percentage of social service staff
Possessed either a baccalaureate degree or university social
work degree. The survey results concerning future plans of
the respandents indicated that ﬁhe trend would continue with
Social work university training becoming more prevalent

(Maslany, 1973).

The researchers intended to repeat this study, using the

S8me instrument, on at least a biennial basis and they hoped
that Rarts of western Canada would carry out this project
With their populations (Maslany, 1973). It is not known if
thig

replication has been done. This study was considered to
be UNique in that it dealt with supervisor, employee and
Consumer sample groups, adopted a broad definition of social
S8Fvices and was "designed with the possibility of
l':""Qitudinal extension and geographic expansion” (Maslany, p.

1) in mingd,
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In 1965, the U. S. Department of Health, Education, and
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_____________ npawer. This publication
defined social services as being:

a.) Social services to individuals, families, groups,
and communities, provided through social agencies
under public or private auspices, or through the
Operation of private practice, focused on strength-
ening family life and enhancing individual social
functioning; or preventing, remedying, or coping
With the results of individual or group social
breakdown; or on the development of community condi-
tions supportive of individual and family functioning.
Included in the category of agencies whose primary
function is to provide such services are: public
welfare and voluntary family SEﬁvice agencies, child
welfare agencies, both public and voluntary, settlement
houses and community centers, youth-serving
Organizations, programs for the aging and the
handicapped, and community action programs.
b.) Social services offered to individuals or groups.
in conjunction with public or voluntary health,
education, or other programs:

(1) In the prevention, treatment, and rehabil-

ltation in physical or mental illness, and in the

treatment and care of the physically or mentally
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handicapped in hospitals and cliniecs, and in
institutions for the chronically ill: in rehabil-
itation centers: in comprehensive community health
services; and in public health programs of prevention
and control.

(2) In educational programs, in school systems
and in gpecial schools and classes for exceptional,
retarded, or handicapped children; in vocational
training of youth and adults and other educational
Programs, including those designed to reach the
educationally and economically impoverished.

(3 In the correction or treatment of legally
defined socially deviant behaviour, both in juvenile
and adult courts; in probation and parole services:
in prisons, reformatories, and training schoolsg
in voluntary rehabilitation and residential treatment
centers; or community action programs to prevent
delinquency.

(4) In housing and urban renewal programs, in
the provision of social services to residents,
individually or in groups, and in community organization
and development within such programs.

(35) In the social insurance programs, in services
to individuals and families in relation to benefits.

(&) In recreational and cultural programs.

(7) In industry and in labor organizations, in

Services to employees and members.

22
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(8) In the military services.
C«) Social planning activities and the organized
development of social policy to foster conditions
supportive of individual and social well-being,
and to eliminate environmental conditions hostile
to the welfare of individuals, families, groups,
and communities, at National and State levels: in
Community councils and in neighbourhoods and regional
S0cial planning organizations; and in organized fund
raising for social welfare purposes in community

chests and united funds (Clpsing the Gap.

”
e o s vy e o ———

in Spcial
Work Manpower, 1965, pp. 7-8).

This report also states that:

With better understanding of the basic social work
functicns, with increases in need, and with recognition
that various social work activities require different
kinds and levels of skill, has come the realization that
Social welfare activities may be accomplished
Satisfactorily by a diversified staff with different

Qualifications and different assigned responsibilities.

(Closing the Gap

.- "
- — . o

in Social Work Manpower, 1965)

This Task Force stated that the degree of
Professionalism and the degree of autonomy and responsibility
A%sUmed by the practitioner in any social work task could be
determined by considering the following three factors:

(1) the nature and severity of the problem and the

BXxtent to which its solution involves modification of
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attitudes, changes in behaviour or the development of

new types of resourcess

(2)  the relative strength of the individual, group, or

Community, and their inherent capacity to cope with the

Problem and to make selective use of social welfare

Services with a greater or lesser degree of

independence; and

(3) the kind of service that is offered through the

Social worker. (Closing the Gap... in Social Work

Manpower, 1965, p. 9)

One of the pertinent findings of this project was that
Chilg welfare services throughout the country were highly
Concentrated in certain geographic areas, while many other
S8Ctions of the country showed a lack of such services and
Fepresented serious gaps in the overall social work manpower
Fequirements, Also, the report found that an insufficient
Number of social workers were being educated which resul ted
in Widespread vacancies. In evaluating the manpower needs
for Child welfare services, it ig necessary £o consider the
high turnover rate in this particul ar segment of the social
wWelfare field. This client population is one of the most
Vulnerable in the entire system. Educators and social
Plann9r5 must consider the cost to an already deprived child
Who loses vet another worker, when decisions are made
”Egarding manpower preparation, education and hiring needs
OVEr and above other administrative and economic

in Social Work Manpower,
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1965y,

Another finding related to this researcher’'s work was
i al
that the availability of regional schools which train soci

i i ined
Welfare personnel resulted in greater availability of trai

Manpower, 1965). Windsor and Essex County are in a similar
POSition since the University of Windsor, School of Social
Work, the various social service programs at St. Clair
Communi ty College and programs available from nearby Michigan
Provide plenty of trained local manpower.

F. C. Hansen (194%) prepared a (doctoral social work)
Feper entitled; Manpower for the Social Services. Over the
Previous decade there had been concern about the shortage of
Manpower in the growing field of social services. Hansen
(1969) depicted the manpower system with an expository model
bQVFDwed from Lanthrope, to illustrate the overall manpower
SYstem in terms of its input from recruiting and admissions
Sburces; its throughput, from the educational system which
Prepared personnel for the social service field; and the
SFaduates, who were the output of the model. In Hansen's
Model, the educational system was able to provide input into
the delivery system, which in turn gave feedback to the
®ducators., The professional association received and
Provided feedback to both the educational system and the
UEIiVE”V system (Hansen). In the case of this study,

i tem
feedback of the findings provided by the educational sys

L 11
Will be given to the professional association and eventually,
29
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infiltrate the delivery system.

Hansen (1969) reviewed the literature on the manpower
demands of that time and made comments regarding a Canadian
Survey of Welfare Fositions, completed by the Research
Division of the Department of National Health and Welfare,
Which was published in 1954. Hansen noted that the
assessment of demand is limited by the way a social worker is
ldentified and defined, as well as by the basis of the need
for the social worker, be it the agency’'s wishes or proposed
budgeﬁ, etc. The following quotation from the 1954 study
SUMS up the situation of that time:

In view of this situation and in the light of a more

thorough study of supply, employers, Schools, and the

s0cial work profession will need to determine the most

Practical immediate and long term goals for professional

education and recruitment. Insofar as the meeting of

agency requirements constitutes a long term goal, two

Other questions are of signal importance, that is, the

most effective utilization of trained social workers and

the development of in-service training. In short, it
falls to the welfare field as a whole to consider the
implications, in terms of recruitment, formal training
and in-service training, of the inability of employing

Organizations to secure staff with the qualifications

for which, with varying deqrees of emphasis, they have

eXpressed a preference. (Survey of Welfare Positions,

o o . o oy ettt ——y - o n (ot St oo et Mo St doune Se9 e

1954, p.182)
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Another relevant finding presented by Hansen included
Study data which stated; "the proportion of professionally
fducated social workers in the various fields of social work
Was very uneven" (1969, p. &). Hansen also mentioned that
along with the increasing demand for social service manpower
Was the new public awareness about some of society’'s problems
Such as "The War on Foverty". Hansen cited Orzack when he
discusged the notion that social change as it was occurring
at that time had implications for the changing roles of
Personnel in the social welfare system.

The most significant portion of Hansen’'s (1946%) work for
thisg Current area of study was his discussion on the
|"“-‘1'3’11"-31c:lnsship of the professional organization to the manpower
System. He quotes Mann who stated that “the profession is
Fesponsible for defining the nature, standards and boundaries
°f practice" (Hansen, 1969, p. &). This idea is further
SUPPorted in By-law One of the Ontario Association of
Professional Social Workers' constitution, in which the first
Objective of the association is:

To serve the people of the Frovince of Ontario by

Promulgating standards for the practice of social

Work and by encouraging and assisting Members of

the Association to maintain and improve their

knowledge, skill and proficiency in the practice

of sncial work. (Ontario Association of FProfessional

o o s S Mo o 0 ot St Pt Pt ot ol eam St et MO vt Gl MmO ST S VS SSae s S Yo Mo P et Trest

S T e it s i fovie o ot Mo o e T s Sy Moo Soot% it i Vo0h o ey Godh (i e S Wt S S Vo ey hean T bomad ookt

1975, p. %)
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Hansen (1969) believed that standardization and innovation
Within the profession were conflicting goals and that if the
Problem_of unmet manpower needs was to be remedied,
Considerable innovative action would be necessary. Hansen
Pointed out that there has generally been much ambivalence in
the history of professions and used the following words of
Hall to strengthen his point:

It igs pertinent here to call attention to a certain

type of ambivalence associated with professions.

The efforts of a profession to expand its services

are often paired with an extremely jealous attitude

toward any competitor who comes forward with a similar

kind of service. Indeed, a good deal of effort is

expended by professions in driving off any other

Occupation that tries to compete. In general this

ls done through licenmsing. Only those persons

licensed by the profession may offer the service.

ANy intruders are characterized as quacks or char-

latans or imposters and are if possible punished

through the courts. Professions are shot through

With this form of ambivalence. They want their

Services to be made widely available to the publics

but they want a monopoly on who provides the service

and on how it is provided. (p. 8)
Fu

ACccrding to Law’'s (1977) study the main role of a

professional asgociation was to raise the status of the

3]

8
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Profession internally and externally.
Internally, the standards of the profession could
be enhanced by improving the quality of professional
education, developing and defining standards of
Professional practice and defining the range of
Proftessional competence. Externally, the status
of the profession could be raised by influencing
important social issues like shaping laws and
Policies, and furthering career possibilities for
advancement and career gratification. (p. 118)
Ontarie Association of Social Workers. The functions of that
body are listed in general terms as follows:
(a) To serve the people of the Province of Ontario
by Promulgating standards for the practice of
sSocial work and by encouraging and assisting
Members of the Association to mgintain and improve
their knowledge, skill and proficiency fn the prac-
tice of social work; and
(b) To take action on issues relevant to social wel-
fare and to the practice of social work throughout
the Province of Ontario and to inform the citizens
0f Ontario about such issues; and
(€) Ta encourage research on social welfare and
S0cial work practice and to facilitate research
thrDugh the provision of resources; and

(d) To collect and preserve data and documents

29
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relating to social welfare, the practice of social
work and the proceedings of the Association and to
furnish this information to Members of the Associa-

- o— o oo

Number One, p. 5)

The Ontario College of Certified Social Workers (OCCSW)
O "The College" which operates under the mandate of OAFSW
Was established in 1982. By-law Number Two was added to the
Constitution and cites the following functions as the
objectives of The College:

&) prescribing and maintaining standards of social

Work knowledge and skill among its members;

b) prescribing and maintaining standards of ethical

Sacial work practice among its members;

c) regulating the practice of social work and

governing those registered in accordance with the

P. 2)

Reaently, O0APSW established a committee known as the
Project Legislation Steering Committee. On April S, 1986,
this Committee presented a resolution to the 0APSW Provincial
Board, calling for the pursuit of legislation for social work
based On a requlatory body independent from the Association.
that is, a body other than the Ontario College of Certified
Sociay Workers as it now exists (410 Report, April 1986, p.
3,

The following two motions were passed by the Board and

Were ratified by the general membership at the Annual General
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Meeting of the Association on May 30, 1986:

(1) That the Board of Directors approve in principle

the pursuit of a Social Work Act based on a regu-

latory body independent from the Ontario Association
of Professional Social Workers, unless this proves

to be politically unfeasible and or seriously disrup-—

tive to the profession.

(2) Whereas L[the above resolution from the Project

Legislation Steering Committeel was approved by

the Board: be it resolved that the structure of

OAPSW and DOCCSW as described in By—-laws One and

TWo remain unchanged until the Board has further

information on the outéomes of the pursuit of

legislation as identified by the Froject Legislation

Steering Committee. (410 Report, April 1986, pp.

Z-4)

Alan W. Black (1981) wrote an article which discussed
Professional associations as being monopolistic and elitist
OFganizations versus the opinion that such organizations
CONtribute positively to the welfare of society. Black
Cltes Gyarmati when he talks about "the process whereby
Professional associations develop and maintain their
priVilEQES and power" (p. 150). Gyarmati believes that
prD*ESSionals lay claim to autonomy and to a legal monopoly
based on the notion that they alone are able to perform
Certain tasks which are necessary to the well-being of

SDCiEtY- Behind this claim is the belief that "through

51
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lengthy and specialized training, they have acquired a
Systematic body of highly complex knowledge, and that they
RPlace their clients’' interests above their own" (Black, 1981
P« 150). According to Byarmati, this doctrine is false, yet
it it accepted because it is consistent with the dominant
ideology of society which makes these three assumptions.
F:i"'E‘s‘t, there is "equality of opportunity" so that those who
deserve it will rise to the top. Second, the competition
a&Mmong those in pursuit of power will prevent excesses and
S&rve the public interest. Third, a natural harmony exists
between the individual ‘s interests and the interests of the
Society ag a whole (Black, 1981, p. 150).

The universities have the role of certifying that the
Premises of the doctrine are valid, as well as selecting and
SQCializing the elite membership (Black, 1981). Also,
according to Gyarmati, the people who control the legislative
and executive functions of government are university trained
Professionals and therefore, they are sympathetic to the
ROSsitiong taken by professional associations, be they for or
89ainst certain pieces of legislation (Black, 1981).

Byarmat views the professional association as the main
Component in the process of converting professional ideology
INto social power (Black, 1981).

In contrast to the above viewpoint, Durkheim (Black,
1981) states that society previously shared a moral order
Based on 4 common life style which has disappeared due to the

i .
”Creaslng division of labour. Therefore, according to
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Black'sg interpretation of Durkheim, it is necessary to have
stable, well—-organized professional organizations that can
egulate professional ethics., Other useful functions of
Professional associations include the guarding of standards
and a measure of service orientations within their
Professions (Black).

In the conclusion of this article, professional
associations are said to have the function of establishing
and Protecting the monopoly by their members, but they can
also seek to serve the wider public interest (Black, 1981).
In some cases, consumer associations have developed to
founteract the self-interest function by demystification of
Some areas of practice, by arranging alternative services and

by a&cting as spokesmen for consumers’ interests (Black).

o oo ooy et e o s oty ey e i ot e e Shine St s N S e S Yoot

for Practitioners to Assert Themselves, suggests that it is
imPDPtant for social workers to begin to write about
themSEIVes, their careers and their experiences for two
Feasong: (1) Social workers need roadmaps and role models
that Will universalize common career experiences and (2) such
Writings would promote greater public understanding of the
perESBion, which is usually seen as a function of the
Professional association.

Bargal (1982) warns that it is important for social
Workers tp keep up with the expansion of professional

knowledge and remain committed to the field in order to avoid

the Process of ohsolescence. According to HBargal, continuing

il
7
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ducation has been recognized as being essential for the
Professional fields of medicine and engineering, and lately
for social work. Bargal also states that such educational
ORportunities can be useful in helping workers to update
their practice methods and technigues, and the updating of
Skills may eventually become necessary in order to be
licensed to practice.

A study completed by Gary Mathews in 1982 found that
althﬂugh social workers are often politically active, they
8re not seen as being politically influential. Legislators
do not have an accurate image of who social workers are and
therefcre, it is "necessary for social workers to educate
IEQiSIators as to who they are, how they are trained, and
What it ig that distinguishes them from other health and
human service professionals" (Mathews, 1982, p. 6285).

The definition of minimal practice stan@ards for the
Professian of social waork has come to the forefront of
American literature recently. In part, it has been a
Fesponse tp the threat of declassification, that is, "the
"eduction in standards of professional education and work-
Felated experience for public social service jobs" (Fecora
and Austin, 1983, p. 421). These organizational changes
threéten social work as a profession because they serve to
alimi”ate positions that require a social work degree. In

1975, the National Association of Social Workers conducted a
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Survey to determine how wide spread declassification had
become in the United States (Pecora and Austin, 1983). The
Study showed that the common entry-level requirement for most
S0cial work positions had become the undifferentiated or
9&neral bachelor ‘s degree.

The following factors were identified as contributing to
declassification:

4 shortage of social work-trained personnel, a loss

of social work identity due to departmental

reorganization and fiscal constraints, career

aspirations of paraprofessional staff, competition
from related disciplines and lack of social work
licensing, the misinterpretation or abuse of legi-
slation for equal employment opportunity, the
antiprofessionalism of top management and politicized
administrative decision making, and the lack of
expertise and resources in persqnnel departments for

Conducting adequate job analysis. (Fecora and Austin,

1983, p. 422)

Pecora and Austin (1983) recommended the following six
Strategies that social workers could use to combat job
declassification:

1) Development of organizational linkages between

SChools of social work, NASW chapters, and program

directors of agencies.

2) Political action with legislators, board members

of personnel committees, and commissioners.
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3) Consumer adveocacy and public awareness.

4) Implementation and dissemination of programs and

research documenting the effectiveness of social work-—

trained staff.

3) promotion of continuing education requirements for

licensing as a mechanism for upgrading staff.

6) Development and implementation of procedures for

position validation. (p. 423)

The methods suggested by the authors to carry out these
StratEgies include "communicating with significant actors,
lobbying, arousing public awareness, disseminating
in?ormation of innovative social work interventions,
Promoting continuing education, and validating social service
POsitions" (Pecora and Austin, 1583, p. 425).

In a related article written by Karger ((1983), he qguotes
Kahn g definition of reclassification is quoted in Karger's
eport to the Michigan Chapter of the National Association of
Social workers (or NASW, the counterpart of CASW in the
United States). Karger states that reclassification is "a
term that has been coined to describe the reduction of
®ducational standards for social service jobs" (p. 427).
Trends related to reclassification "include the reduction of
®ducatignal requirements for entry-level jobs, assumption of
intE”Changeability of bachelor’'s degrees, reorganization of
Jobg to reduce educational requirements, nonrecognition of

the e@Xclusivity of bachelor ‘s and master’'s of social work

Shes
kllls, and equating education with experience" (p. 427) .

36

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



This article focuses on the Michigan Civil Service Commission
and itg attempts at reclassification. Karger reports that a
Study conducted by this group from 1975 to 1979 known as the
Benchmark Plan, was carried out +for the purpose of
establishing a systematic grouping of occupations based on
d“tiES, responsibilities and qualifications necessary to fill
individual positions. Karger describes some of the findings
from the Benchmark Flan:

1) Master’'s level workers were underutilized and often

did the same work as those with Bachelors degrees.

2) Education was most important in judging whether a

social service employee had the necessary knowledge and

ability required for an entry level position.

Experience was found to be a reliable indicator of job

Performance.

3) Four levels of job classification for social service

workers were developed as follows:

&) Trainee: An entry level position requiring a general

bachelor s degree.

b) Developing Worker: Requires a bachelors of social

Work degree and one year of experience or a masters of

Social work degree.

€) Journeyman: Workers with either degree move to this

Position based on job knowledge and experience.

9 Special Technical Worker: This category includes

those with MSW degrees or other master’'s degrees who act

aS special resource persons for management, in

“
~
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Supervision or to serve difficult clients. (p. 428)
The position of the Michigan Chapter of NASW on
Feclassification as reported by Karger, is as follows:
1) Personnel offering professional social work
services must have professional social work
education.
2) There is no exact equivalent to social work
education. On—-the-job training and an allied degree
do not equal a social work education.
3) All social services must have a career ladder
that extends to both preprofessional and profes-—
Sional social work positions.
4) The profession of social work and the professional
sSocial worker must be held accountable for the provision
and quality of social services.
)

-}

Clients have the right to receive the high—quality
Social work skills that are expected from trained
Social workers. (pp. 428-429)

Karger ‘s (1983) position is that the NASW cannot combat
reclassi+ication alone. He believes that it is necessary to
tra”SIate professional issues into collective bargaining
issuES, a8 unions do, if the social work profession is to
hope tq have any success against the public welfare sector.

Middleman (1984) in her article entitled, How Competent
1% Social Work's Approach te the Assessment of Competence?,

M ams
Mnes competence as it involves the formulation of

e f §me o
flnltlons, the determination of standards, and the

i

8
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CoOnstruction of quality instruments. She reviews the
Natiﬂnal Association of Social Worker s (NASW) approach to
the issye of standards of competence and the efforts of the

Academy of Certified Social Workers (ACSW) towards this end.

e

. R o S k- N e oy Mo? e St St oot i n
T e e e o o e Wi m vt e o s et S e S i S ot Rt e

the report of the Committee on the Study of Competence,
8Ccepted by the NASW Delegate Assembly in 1969:
the social worker who meets standards for self-regulated
Professional practice...is able to carry on direct
PBractice activity with professional autonomy; has
integrated personal, social, and professional values;
has developed a broad knowledge of the range of social
Work concepts, methods, and professional issues and a
depth of knowledge and technical skill in a specific
method or combhination of methods in a specific field of
Practice. He has conviction cfithe necessity for
Professional self-awareness, self»imprcyement and the
use of consultative help. (Middleman, 1984, p.149)
Qccurding to Middleman (1984), initially, social workers
Were accepted into the ACSW based on the completion of a
Written examination, review of the application material and
SCores based on references. Middleman notes that as of 1979,
8 new POlicy was enacted which gave equal weight to these
three indicators of competence; (1) the written examination,
(2) reference assessments, and (3) the number of years of

SXperience on the job. These indicators are similar to those
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Presently in use by OAPSW and "The College", in their process
of certification of social workers in Ontario. At the time
of the data collection for this study, "The College" required
work references, social work experience, currént employment
in social work, membership in OAFSW, an experience paper and
an examination by a panel of oral esxaminers for social work
Certification in Ontario.

In 1980, a report was published in Britain known as the
Barclay Report, in which the task of the committee was "to
review the role and tasks of social workers in local‘
duthority macial service departments and related voluntary
agencies in England and Wales and to make recommendations”
(Harrison and Hoshino, 1984, p. 213). The report began by
stating that generally too much was expected of social
Workers. The committee found that there was considerable
Confusion about the direction in which social work should be
Q0ing, and that the profession was uneasy about what they
Should be doing and the ways in which they are organized.
This information is a strong indication that there is a real
Need for the development of specific practice standards.
Harrison andg Hoshino (1984) also found that although social
Workers were employed in a wide range of programs, from
Mental health to adoptions, to hospices, to employee
8Ssistance programs, to industrial settings, the public was
“Ntlear about their tasks and roles. According to Harrison
and Hoshino, "the identification of the common core of social

Wor L
k as social care planning and counseling would be

4Q
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beneficial to the profession and to the overall
Conceptualization af social welfare..." (p. 216).

Another article written by James Billups (1984) which
SUpports the above viewpoint states the following:

If professional social work practice is not anly

to survive but also to develop as a distinguishable

and viable enterprise, much more needs to be done to

strengthen the centripetal (center-moving) forces

0f the profession in order to give greater clarity,

distinctiveness, and unity to the practice of social

Work. Much of the growth of social work to date has

been characterized by centrifugal (center—-fleeing)

forces that have promoted not only greater diversity
but, frequently, a tendency for social workers to
identify with and be absorbed by other professions.

(pe 173)

Billups (1984) states that this_state of affairs has
been Perpetuated by its key professional organization, in
this Case NASW. He adds thaf the professional association is
highiy influential in determining the way in which the social
Work Profession conceptualizes practice.

Gordon and Schultz (1977) also touched on NASW's role in
8Ssisting social wark to clearly establish itself as a
Profession. In their opinion, social work could have
Femained 48 an organizational entity consisting of a
diSparate set of special practices. However, they were

a "
Sainst that, and therefore recommended that social work find
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& distinctive frame of reference.

Social work's distinctiveness should be seen as lying

Primarily in its perspective or frame of reference

rather that its methods, as clarification attempted some

twenty years ago by the first National Association of

Social Workers Commission on Fractice, but unfortunately

not yet adopted by the profession. (Bordon and Schultz,

1977, p. 426)

Bordon and Schultz (1977) and Billups (1984) both
Predicted that unless a distinctive practice frame of
Feference was developed by professional associations of
Secial workers, the profession would continue to be an
“NCoordinated conglomerate of special practices which would
dissipate until workers become identified with or absorbed by
other Professions. The development of a distinctive practice
frame of reference is seen as a very appropriate and vital
function for the professional association of social workers.

Gordon and Schultz (1977) also wrote about the need for
the Social work profession to develop specializations. These
8uthorg worked from the premise that social work would be a
4nique Profession when it recognized its dual focusy that is,
SCCepted ag its ultimate goal of practice: "the realization
°f each individual ‘s human potential and the amelioration of
the Social environment to allow the maximum realization of
the Potential of other individuals" (p. 422). The article
diSCUSSEd the following social work job areas as possible

ba ,
58S of social work specializations: school social worker;
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family social worker; child welfare social worker; social
Work services with the mentally retarded, the ill, and the
29ed; group social work; social policy, social reform and
activismg community mental health social work; social work
gEneralist; and administration, social planning and research.
The Position of medical social worker was considered to be a
natural s0cial work gpecialization and was discussed as such
for the Purposes of an illustration. Gordon and Schultz had
hoped that interest in social work specializations would

'PUSh practitioners to proclaim the distinctiveness of social

Work's domain and also encourage them to develop their social
WOrk specializations within it" (p. 426).
Begulation or Leagislation Issues

RECEntly the issue of achieving regulation through
legislation for the profession of social work has been a
Major concern of social workers and their professional
aSSociatiuns. Edward Brawley (1983), in an article entitled
States that NASW has put much time, energy and resources into
trying to achieve the legal regulation of social work because
the 4Ssociation believes that this activity is in the
Profession s hest interests. Brawley believes that this
ROSition is debatable. He looks at the history of other
Arofessiong such as doctors and lawyers who have achieved
thig type of recognition and mentions some of the
disadvantages to their professional practice. Brawley found

that drawbacks include the facts that; professionals tend to
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seek out higher-status clients, necessary services are

Neglected in favour of financially rewarding specialties,
there are inequalities in the distribution of practitioners,
ANd lower income clients are often treated in controlling and
Manipulative ways. Brawley states that the main reason for
S88king legal recognition of the necessary qualifications to
Rractice is sg that praofessionals will be officially
Fecognized by insurance companies and therefore be eligible
for malpractice insurance.

Brawley (1583) goes on to say that there is confusion
OVer the definition of "governing image" for social workers
aNd the nature or purpose of social work in the public eye.
The Hardcastle and Katz study that was cited by Brawley
foung that "NASW members who ‘represent social workers with a
Strong professional identification’ frequently identify their
Jobs 4% being outside of social work" (p. 3). It is not
SurDPising than that the public is confused about the nature
0f social work. According to Brawley, there are currently a
TUmber of social service workers competing fér social work
Jobs and clear evidence is needed that will show that
SPecific educational preparation is required to perform those
Jjobg,

Validatian of social work is becoming more vital given
the declassification and reclassification threat within the
Profession. Dinerman, as quoted by Brawley (1983), stated
that S0cial work must "undertake the difficult task of

di :
*fErEntlating the tasks performed by social workers
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actording to levels of difficulty or kinds of skills
Fequired" (p. 4). Brawley mentioned that several state
Chapters of NASW became involved in validation projects;
hOWEver, he maintained that their efforts were not nearly as
®%tensive as the effort made towards achieving licensing.

Brawley (1983) notes that there is a need to direct much
more affort and expense towards the education of the public
about social work tasks. He suggests the use of mass media
M8thods to achieve this end.

Meanwhile, since the 1960s, the Ontario Association of
Social Workers began to place more emphasis on the pursuit of
Social work legislation. Recently, such OAPSW efforts have
been demonstrated by the activities of the Project
Legislation Steering Committee. In 1982, the Ontario College
of Certified Social Workers was established and that may be
Considered an important contributing factor towards the
future Successful passage of a Social Work Act in Ontario.
Fart of the rationale for establishing "The College” was "to
demﬂﬂstrate the feasibility of regulation for social work
Practice towards the achievement of statutory regulation"
(Tremblay, 1984, p. 5. Tremblay states that since November
1o, 1984, the DAFSW Board of Directors has endorsed the
"Pursuit and achievement of a statute to regulate social work
In Ontarig as a priority goal of the Ontario Association of
perESsimnal Social Workers" (p. S5). The following are the

Principleg of the regulation as presented by the Joint Task

Force on College/Association Relations and reported by
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a) Certification and periodic re—certification of
practice competences

b) graduation from a recognized university level
program of social work education as a requirement

for certificationg

c) a self-regulatory body authorized to investigate
complaints and impose discipline on certified
practitioners;

d) inclusion of all eligible social work practitioners
without regard to their field of service or practice
specialization;

@) regional election of the majority of members of

the governing body of the regulatory body, and
appointment to the governing body of appropriate
numbers of the following:

1) lay persons appointed by the.Lieutenant Governor—-in-
Councilsg

2) appointees of the Dnﬁario Association of Frofessional
Social Workerss

3) appointees of the Ontario Schools of Social Work
offering programs accredited by the Canadian Association
of Schools of Social Work.

f) transfer of the title, Certified Social
Worker/Travailleur Social Agree and the name, Ontario
College of Certified Social Workers/College Des

Travailleurs Sociaux Agrees De L‘Ontario to the
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Statutory Regulating Body;

g) registration of all members of the Ontario

College of Certified Social Workers registered at

the time the statute is enacted as members of the

Statutory Regulating Body by application and upon

payment of the required fee, with no other reqguire-

ment until re—certification procedures shall be
implemented;

h) provision for appeals against decisions of the

Regqulatary Body to be heard by an appropriate body

external to the profession. (p. 5).

Four bhasic principles regarding professional regulation
have been identified by The Frofessional Organizations
Committee (Ministry of the Attorney General, 1980) and are as
follows:

The protection of vulnerable first (practitioners),

second (clients) and third (the'public) party

interests; fairness of regulation; feasibility of
implementation; public accountability of regulatory

bodies. (Tremblay, 1986, p. 5)

ACcording to Tremblay (1986), both OAPSW and OCCSW believe
that the social work profession can and should meet the
Yequirements for professional regulation. Tremblay gives
Several reasons for that statement. One is that, since there
has been considerable public investment in professional
Social work education and in human service programs that

employ professionally educated social workers, it is implied
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that effective social work practice depends on university
efducation in accredited programs. A second reason is that
"social -workers work with vulnerable individuals, families,
groups and communities and that professional-client
relationships demand a high level of professional
Confidentiality which can best be protected under statute"
(p. S) . Third, the public needs legal protection from the
"harmful effects of incompetence, incapacity and professional
Misconduct by members of the social work profession' (p. 95).
Four, "the public should have a clear means of identifying a
Satisfactory level of professional social work practice" (p.
). Five, "there have been a number of public
PECcmméndations that social work practice should be
Fegul ated, particularly in the area of child welfare" (p. S).
Six, "gocial workers can be expected to fulfill the mandate
Conferred by the community with a clearly—-defined and
Statutory mechanism for setting and enforcing professional
Standards" (p. 5). Seven, "the costs of practitioner error
Can be high, both financially and emotionally, for those
served" (p. &). Eight, "the services of professional social
Workers should be supervised by other professionally
Qualified social workers, as is the case with other
Fecognized professions" (p. &).

There are some differences in the type of legal
Yegulation that may be sought. A private statute provides
for limited public accountability (Tremblay, 198&). "A

Private hill could provide for protection of title,
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registration and certification, but not licensure" (p. 6&).
Whereas a public bill is able to furnish full accountability.
A public bill to reqgulate social work could provide
for: Registration of practitioners (the listing of
qualified individuals in a registryl); certification

of practitioners (indicating that those listed in

the reqgistry have achieved a particular level of

practice competence); or licensue (the granting of

exclusive practice rights to certified practitioners).

(p. &).

It is necessary for the social work profession as a
Whole to come to a decision about how or if it wishes to
regulate itself through legal means. That is the reason the
Project Legislation Steering Committee was created and it has
been able to develop the two previously mentioned motions
regarding legal requlation. At the 1984 annual meeting of
DAFSW, the general membership ratifigd the two motions that
were passed by the O0OAPSW Board of Directors. The opinions of
the social work population in Windsor and Essex County should
become apparent through the questionnaire developed for
Caollecting the data of this study.

The material covered in this chapter has been very broad
in nature. The literature was reviewed in order to gather
information on the history of professional associations in
Canada, demographic data about manpower employed in the

social services, popular functions of a professional
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association, public opinion of the profession, definition of
minimal practice standards and finally, information about the

issues of regulation and legislation.

S0
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CHAFTER II1I

RESEARCH METHODOL.OGY

In this chapter the researcher will discuss the
Classification of the research design, the logic of the
research design, the research sample source and sampling
method, the data collection instrument, the method of data

analysis, and the limitations of the research design.

According to Grinnell ((1981), there are four distinct
levels of knowledge objectives involved in research design.
Those levels include hypothetical-developmental,
Quantitative—descriptive, associational and cause-effect
knowledge levels.

This study has been classified as a quantitative-
descriptive design and also has elements of an associational
design with respect to the three hypqtheses tested. The
level two knowledge criteria of conceptual translatability,
hypothesis researchability and measurement accuracy have been
met (Grinnell, 1981, p.209).

Research designs are the plans, structures, and

strategies of investigations which seek to obtain

answers to various research questions. They refer

to the overall scheme of the research process,

from problem identification, definition and

specification to evaluation and dissemination

of findings. The purpose of research designs
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is to provide a set of systematic procedures for

producing data pertaining to the development,

modification or expansion of knowledge. (Grinnell,

1981, p.198)

The results of this study which have been repeated from
Law’'s (1977) work include the information gathered from
Research Guestions One and Two, Hypotheses One, Two and
Thtee, and Research Questions Three and Four. Data has been
compared with the results of Law’'s research, which itself was
a4 quantitative-descriptive design at level two knowledge (pp.
42~-44) , Also, Law’'s thesis contained some qualities
consistent with the associational level or level three

knowledge. For example:

This study sought to test some hypotheses and to
correlate relationships between some variables.

For example, are supervisors and administrators
more likely to bhe members of the professional
assoctiation because they are more committed to the
profession? Is it true that the longer the person
works in a profession, the more likely he wiil be
to belong to the professional association? Is it
true that workers in secondary settings are more
likely to be members than those in primary settings?
Are workers turning to the professional association
to enhance their professional identity? (Law, 1977,
p. 44)

Therefore, with respect to those hypotheses which have
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been compared to Law’'s study, this researcher believes that
the additional criteria of empirical relationships and
Peplicagibns have also been met.
Associational knowledge involves empirical data
which indicate a relationship between two variables.
The empirical data are summarized by statistical
techniques which show the degree of the relationship.
(Grinnell, 1981, p. 201).
As far as the replicated hypotheses in this study are
Concerned, they may he classified as associational or level

three knowledge (Grinnell, 1981, p. 198-225).

The design best suited to this study was. a survey. In
this case, effort was made to include the entire population
of workers in the social services in Windsor and EsseM County
in the survey. Data was collected concerning demographic
information and opinions associated with membership in a
Professional association by a survey questionnaire (see
Appendix G). The information gathered included such things
as gender, age, marital status, income, education, major
field, length of practice, major job functions, private
Practice, opinions about 0AFSW, certification, legislation,
and so on. Law’'s data related to seeking a professional
model (that is, her Research Question Four) was not
Feplicated in this study, since that issue is not in the

forefront of discussion at the time of research formulation.
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Otherwise, the findings obtained throughout the questionnaire
were compared to the findings reported by Law in 1977.

Questionnaires were mailed or delivered in person to all
the agencies included in Appendix D, which indicates the
number of questionnaires sent and the number returned. The
survey attempted to reach all those persons working in the
social services in Windsor and Essex County. In one case,
permission was granted to survey only 607 of the employees at
a particular agency. All agencies were contacted by
telephone prior to the delivery of the questionnaires in
order to obtain an accurate count of the number of
questionnaires required. Some workers may have been missed;
however, steps were taken to minimize this by contacting the
agencies and establishing contact persons in each, as well as
contacting those persons in private practice in advance.
Students in the third and fourth year of the bachelors of
social work program and the masters qf social work program at
the University of Windsor were also included in the
pPopulation, since they were eligible to be DAPSN members.

The data was collected during March and April 1986&.
Since the researcher attempted to include the whole
RPopulation in the sample, there was no initial selection
bias. Some eligible respondents may have been missed if
their agency was neglected or their job title was other than
those described. Also, students who were absent from class
on the day of completion may have been missed; however,

questionnaires were left in their mail boxes for completion.
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Some people who received the guestionnaire may have chosen
not to respond, therefore the factor of self —-selection was
operative.

This study was primarily a replication of Law’'s survey
although the questionnaire was modified so as to be brought
up to date. Comparisons were made between data collected at
two particular points in time (i.e. 1977 and 1986&)
(Grinnell, 1981, p.216). Grinnell ((1981) said that survey
designs are "commonly used to measure change in attitudes,
Opinions, perceptions and facts" (Grinnell, 1981, p. 216).
Although Law (1977) did not plan her study as a survey to be
replicated, this one time replication will provide readers

With a description of the net change over time.

The researcher attempted to include the whole popul ation
in her survey of 510 questionnaires which were distributed.
The 278 questionnaires that were returned became the sample.

A sample is a small portion of the total set of

objects, events, or persons which together compro-

mise the subjects of the study. The total set from

which the individuals or units of study are chosen

is referred to as a population. ((Grinmnnell, 1981, p. 71)
The population for this study was all the workers working in
the social service field of Windsor and Essex County at the
time of data collection (March and April, 198&4); as well as
students who were eligible for O0APSW membership, that is

third and fourth year B.S.W. students and M.S.W. students
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currently enrolled at the School of Social Work at the
University of Windsor. For the first part of the analysis
(Resear;h-auestions One and Two), the population was
Comprised of three subgroups. The respondents were divided
into the two occupational groups of socidl service workers
and social workers. Question C on the questionnaire asked
the respondents to identify themselves according to job
title; social service worker, social worker, field worker,
welfare worker, case worker, or "“"other®",. At the time of the
data analysis, the occupational group of social service
Workers was expanded to include those persons who identified
themselves as field workers, welfare workers, child care
Wworkers and day care workers. Likewise, the occupational
group of social workers was altered to include case workers
and several trespondents who placed themselves in the "other"
Category, but were deemed to be doing social work job
functions. Seven people from the “other" category were
deleted from the analysis, as they did not fit into either
Occupational group.

The social worker occupational group was divided into
employed workers and students, resulting in the three
Subgroups: social service workers, social workers and
S0cial work students. Responses to Question D in the
Questionnaire made it possible to divide the sample
Population this way. The twenty respondents who identified
themselves as part—time students were grouped in the employed

Worker category. Should this study be replicated in the
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future, it would be advisable to have "full-time student" as
one response in the "title" guestion: that is, combine
Questia;src and D (see Appendinx 6).

For the data analysis of Research Guestions Three
through Six, only the results for the social worker
ccupational group were repoarted. Those in the social work
category were first divided into employed workers and
students and then again divided into further subgroups
according to whether they were members of OAPSW or not.

Thig division resulted in the groups of social worker—member,
Social worker non—-member, student-—member, and student mnon-—-
member.

Before beginning the data collection process, the
researcher wrote to Mr. John Harnett, President of the O0AFPSW
Windsor-Essex Branch, to request OAPSW support of the
regsearch project (see Appendix A). The 0APSW Branch Board
endorsed and encouraged the study as confirmed by mail (see
Appendix B). The researcher also wrote a brief submission
Order to inform ODAPSW members about the upcoming survey (see
Appendix C).

Law included an appendisx to her study which indicated
the name of the agency and the number of questionnaires sent
to each agency (Law, 1977, pp. 129-130). This researcher
included essentially the same agencies in her sampleg
thever, in most cases, the number of subjects was

increased (see Appendix D). A total of five hundred and ten
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questionnaires were distributed by hand and by mail to
twenty—-nine social service agencies in Windsor and Essex
County,vfbur private practitioners and one hundred and
twenty—-eight students in six classes of social work, Two
hundred and seventy—-eight questionnaires were returned to the
researcher. The overall rate of return was 94.5%: the
workers ' rate of return was 46.9%: the students’' rate of
return was 6&%.6%

Prior to the delivery of the questionnaires, each agency
Was contacted by telephone and a contact person was
established. This person informed the researcher of the
Number of questionnaires required, and distributed and
Collected the questionnaires in the case of person to person
deliveries. Large agencies were visited in person by the
Fesearcher in order to drop off and pick up the
Questionnaires. Agencies were generally given two weeks to
Complete the data collection. Smaller agencies and
individuals in private practice received and returned the
Questionnaires by mail. Students completed the
Questionnaires during class time. The instruction and
identification sheet (see Appendix F) was included in order
to facilitate follow—up procedures, and could in no way be
associated with the data responses, as separate unmarked
envelops were used for return of the data. Effort was made
to increase the return rate by recontacting the agencies once
OF twice after the two week completion period had ended. A

*Dllow-up and thank you letter was also mailed to

g
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Participating agencies which requested that contact persons

mail back any outstanding responses (see Appendix H).

pro~Rreciarian sl ey —— s oy S S e Sems s A et

The researcher utilized the self-administered
Questionnaire prepared by Law, after making some
Modifications. The parts of Law’'s (1977) tool which
Pertained to her Research Question Four (pp. 38-40) were
deleted from the questionnaire used in this study.
Additional segments were added to the original instrument in
Order to gather information pertaining to Research Questions
Three through Six. Questions F, @ and U were modified to
Gather more complete data. Cuestions V and W were added to
Obtain responses related to Research Question Five. (See
Appendix G for the revised questionnaire tool used in this
study.)

The questionnaire was chosen as the method of research
Collection primarily because that was the method used in the
Original study. Law’'s rationale for using a.questionnaire
instead of an interview schedule included the following
Feasonsg:

(1)... With such a wide geographical dispersion

and large number of potential respondents, an almost

inevitable choice is the use of a self-administered

questionnaire.

(2) The use of a questionnaire is more standardized.

() Since Nno names or addresses are attached to
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the questionnaire, the respondents may feel more

free to express their views...

(4) . The respondents, having at least a high school

education, are intelligent and educated well enough

to understand the questionnaire and to reply
appropriately. (Law, 1977, pp.47-48)

In addition to the above rationale stated by Law, the
Questionnaire has the following advantages over an interview
method:

1) Considerable savings in comparison to the higher

costs of conducting interviews.

2) Considerable time saving, in comparison to the

many hours involved in face to face interviews and

travel time.

3) Questionnaires are completed at respondents’

convenience.

4) Standardized wording.

3) No interviewer bias.

b)) FPossibility of gathering relevant data from

personal records or colleagues before answering

items.

7) Respondents are more accessible by mail than

with face—~to-face interviews. (Grinnell, 1981,

Pp. 228-229)

When using & questionnaire, there is a high potential of
4 biased sample, since motivated and curious people might

Fespond and others might not. (Grinnell, 1981, p.229) This
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disadvantage was minimized by providing stamped, self-
dddressed envelops with the guestionnaires and by making
Rersonal contacts with the agencies involved.

A list of the names of the workers was prepared before
the questionnaires were distributed. In order to know who
Feceived a questionnaire, the respondents were asked to write
their names, agencies and positions on the outside sheet of
Paper, which they were asked to return to the researcher in a
Separate, stamped, self—addressed, business envelop (see
Appendix F), The rationale for this procedure was to
facilitate follow~up on the part of the researcher. No names
Or identifying information were included on the
Questiognnaires in order to ensure anonymity. Students were
asked to return the gquestionnaires to the researcher or the
S0cial work secretaries at the School of Social Work,
the University of Windsor.

In order to shorten the length of time taken in
Snswering the questionnaire,‘most of the questions were
Closed-ended. They were structured with fixed alternatives.
The factor of providing only certain criteria for respondents
Eould be considered a limitation of the study in that all
Possible responses were curtailed. However, the review of
the literature and careful selection of the criteria offered
dttempted to minimize this effect. The scales used in the
AWestionnaire were interval, nominal and ordinal. The use of
? rating scale in some questions had the effect of getting

More information than just a ves or no answer (Law, 1977, p.
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The data was analyzed with the use of a macro computer
and the SAS program of data analysis. In most cases,
frequency, percentage, mode, median and mean statistics were
Used. In addition, the three hypotheses were tested by the
chi square to determine statistical significance. The
frequencies and percentages, and the mean average ratings on

the interest scales were usually compared with the 1977 data.

Limitations of the Research Design

Several limitations arise out of the use of this
Sampling method, the method of data collection, the
boundaries of the sample and this particular research design.
One limitation already mentioned was that the selected
Criteria in the questionnaire limited the possible responses
Made by those people surveyed. Effort was made to minimize
this effect through careful literature review prior to
®Xpanding Law’'s questionnaire.

A further limitation of this study was that the sample
lncluded only those people employed in the social service
field at the time of the study (March and April 1986). There
May have been several recent B.S.W. and M.S.W. graduates
liVing in Windsor and Essex County (they may even have been
Members of OAFSW) , who had not secured employment in the

Social work field.

Third, the readers must be cautioned about generalizing

&2
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the findings of this study to other localities within
Ontario. The characteristics of the workers in social
Services in Windsor and Essex County might not be the same as
those in other areas, as each community is unique in itself
(Law, 1977, p. 49). Windsor and Essex County is a relatively
Self —contained segment of the province, a community of
Primarily automobile-related industrial employees and
agricultural workers, which is surrounded and influenced by
the United States. The county is also uwnique in that it
Contains a very active United Way and a large School of
Social work. For these reasons, the sample population may,
and probably does, differ from other areas of the province.

Fourth, the use of a self-—-administered questionnaire
limits the data findings in some ways. As examples, in
Seeking the respondents reasons for membership or lack of
Membership in OAFSW and in exploring opinions about the
function and community role of 0AFPSW, the certification and
Fe-certification procedures of "The College" and
egulation/legislation issues; this researcher believes it
Would have been more beneficial to have had an interview with
the respondents. Respondents would likely have given more
Specific and detailed responses in an interview.

Finally, the sample only included workers who
identified themsel ves as social service workers, social
Workers, field workers, welfare workers and case workers,

4% well as third year, fourth year and master students

ENrolled in the School of Social Work, University of Windsor
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between January and April 19846. Therefore, there could be a
chance that workers who perform social work functions within
agencies were neglected in this study because they were not
Called by one of the above—mentioned names. Furthermore,
Bntire agencies may have been missed, and some social workers
Who were engaging in private practice in the community may
also have been missed, although effaort will be made to
identify these people through contacts made prior to

distributing the questionnaires.

Summary

The research design was a combination of a quantitative-
descriptive and an associational design. A revised, self-—
administered questionnaire was completed by large number of
Workers and students in social service agencies in Windsor
and Essex County.

A computer was used to tabulate the data and to
Compare it to Law’'s 1977 findings. Al though there were some
limitations on the method of collecting data-and on the
design needed for data analysis, as well as on the
9eneralization of the findings to other areas of Ontario,

thisg researcher, given the time and resources available,

found that this wag the best possible method for collecting

data,
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CHAFPTER IV
DATA ANALYSIS

The findings are presented in order of the research
Questions and hypotheses which were described in Chapter One.
For the purposes of clarity and comparison the findings are
Presented in two categories. The first category includes 179
Workers in the social service field. Twenty of the employed
Fespondents were also part—-time students, but they were not
Necessarily part—-time social work students. Fart—-time
Students refers to those who were registered as part—time
Students and who attended courses in a university or
fducational institution at the time the questionnaires were
Completed. The second category consists of 84 third and
fourth vear baccalaureate social work students and masters
B0ocial work students at The University of Windsor.

Five hundred and ten questionnaires were distributed by
hand and by mail to social service agencies in Windsor and
Esse County, including 128 questionnaires to students. Two
hundred and seventy—-eight questionnaires were returned to the
Fesearcher, therefore the overall rate of return was 54.5%.
The students’ sample had a return rate of 65.6%, while the
Fate of return for workers was 46.9%.

Description of the Sample
What are the characteristics of the workers in the
social services in Windsor and Essex County with respect

to the variables of gender, age, salary, marital status,
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education, length of full—-time paid experience in the
social services, private practice, major field of practice
and job functions they performed?

The f+indings are presented for the two occupational

groups of 1) social service workers and 2) social workers.

bR Pl AN

The total sample consisted of B8O males (30.4%) and 183
females (&9.6%). This was similar to Law’'s (1977) +findings
Which indicated that there was a larger proportion of
femaleg working within the social services in Windsor and
Essex County. It is interesting to note that there were
fewer males in the social services in 1986 (3I0.4%) than in
1977 (39.3%).

Among the students surveyed, there was a greater
difference in gender than among those emploved in both
OCcupational groups. Consequently, there likely will be even
Q@ larger female to male social worker ratio in the future

Work force.

TABLE 1: GENDER

-~

[]
[]
5 SERVICES WORKER ! SOCIAL WORK
ENDER | WORKER _ STUDENT TOTAL
Male 33, 3% 34.3% 22.6% 30, 4%
Female bb.7 65.7 77 .4 69. 6
TOTAL 100. 0% 100.0%  100.0% 100. 0%
(N=42) (N=137) (N=84) (N=263)
b6
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The age range of respondents studied varied from 20 to
65. The mean age of the total sample was 3I1.9 vears. The
Qreatest percentage (31.7%4) of social service workers was
between 25 and 29 years old, while the greatest number
(27.5%) of social workers were in the 30 to 34 vear age
bracket. Overall, the working force in Windsor and Essex
County was young.

The findings of this researcher regarding age were very

Similar to Law's (1977) findings. Law found an age range of

TABLE 2: AGE

oy

SERVICES WOREER ; SOCIal. WORE
AGE = TTTTTTTTOTTT ! WORKER STUDENT TOTAL
60 and over 4.9% 2. 3% - 2.0%
95 -~ 859 2.4 2.3 - 1.6
50 - =g - 3.1 ~ 1.6
45 ~ 49 2.4 6.9 1.2% 4.3
40 -~ a4 7.3 9. bl 8.3
35 - 39 9.8 16.0 3.7 11.0
30 - 34 24.4 27.5 7.3 20.S
25 - 29 31.7 23.7 18.3 23.2
20 - 24 17.1 8.4 63, 4 27.6
TOTAL 100.0% 100.1% 100,0% 100, 1%
(N=41) (N=131) (N=82) (N=254)
Missing observations = 9
&7
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20 to 42 years, and a mean age for the total sample of 30
years. The mode of her 1977 sample was 22 years, while the
1986 mode. for the whole sample fell in the 20 to 24 year age
bracket. Given that the social worker/social service worker
Population had not "aged" as would be expected over the past
Nine years. Explanations are needed. Several factors can be
cConsidered. First, the population is primarily female, and
and females often leave the work force in favour pf assuming
family responsibilities or in order to relocate with their
family. Second, there is generally an unusually high
turﬁover or attrition rate in the social service and social
Work fields, as employees tend to change job settings fairly
Fegularly and may therefore leave the area. Another reason
for the low mean age could be the expansion of the work force
in terms of raw numbers over the past decade. These
Bxplanations in combination have probably worked to help
Maintain the low mean age of the totgl sample over the past
Nine years.

The findings in Table 3 clearly indicate the annual
lncome differences between workers and students in the social
Services and social work fields. The highest frequency for
those employed in the social services was between 16,000 and
*20,000, while most social workers earned a higher income
~Falling in the range of 26,000 to $¥30,000. Social work
Salaries ranged from 4,000 to $75,000, Law (1977) reported

that most workers (351.9%4) in both fields were earning
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TABLE 3: ANNUAL INCOME

o o 1
INCOME SERVICES WOREER ; SOCIAL WORK
(£/THOUSANDS) !  WORKER STUDENT TOTAL
41 and over 5. 1% 8.1% - 5. 2%
36 - 40 2.6 4.9 - 3.1
31 - 35 10.3 24, 4 - 14.8
26 - 30 15. 4 26.0 - 16.6
21 - 25 20.5 23.6 3. 0% 17.0
16 - 20 30.8 8.9 3.0 10.9
11 - 15 2.6 1.6 14.9 5.7
6 - 10 2.6 1.6 26.9 9.2
1 - 05 10.3 .8 52.2 17.5
TOTAL 100. 2% 99.9% 100.0% 100. 0%
(N=39) (N=123) (N=&7) (N=22%)

-
LT SHTL S vee Wers 1SS MM SS0E AW SHE SOMeS SISE G0 Bbe ESeed MM AN GHSES Eelt LSbeb SeeAs ek HOGD S0000 Sedt 0SS Bl WMl GOE Moves St Sabe) Gaate Sty St et St YD Gt PS4 GmiS ORI W S PR e bl fbwd M TS AR AR e mave Smad MO Seete

Missing observations = 34
between ¥11,000 and #15,000 in 1977, which indicates that
Salaries have certainly increased over the past nine years.
The average annual income for social service workers and
SOcial workers can be derived from Law’'s 1977 data and is
Pproximately #£13,000. Likewise, the 1986 annual income for
the two occupational groups in combination was calculated to
be about %26,000. According to The Consumer Frice Index
Published by Statistics Canada in December 1986, the
Cumulative inflation rate for the nine vear period between

1977 and 1986 was about 110.67 and therefore, salaries should

have more tham doubled over that time. Thus, 13,000 would

69

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



have had to become 27,400 in order to have salaries remain
a4t a par. Consequently, salaries in the social work and
social ;eFvice fields have not improved, but rather have not
even maintained the same low level once inflationary
influences have been taken into account.

In comparison to other occupational fields which require
a4 similar educational investment (for example, nursing or
teaching or accounting), social workers holding a BSW degree
Can be considered underpaid in both 1977 and in 1986. 1+
Social workers and their professional association are
Convinced that the human services they provide are vital
Services and that workers are doing a competent Jjob, then
OFganizing to pursue improved salaries would be a logical
move. Even though the social work profession is currently
Primarily (65.7%) female, workers deserve to be paid on a par
With professions in which there are greater concentrations of
men. This idea is in keeping with the policy of equal pay

for equal work.
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Table 4 shows that 44.4% of the sample were single and
42 .5v were married. 0f those working in the social services,
46.3% were married, while 58.8% of employed social workers
were marvried. About 17.1%4 of social service workers were
divorced, which may indicate that some people, particularly
females in that occupational group (by far the larger
Proportion), have re—entered the work force following a

marital breakdown.

TAEBLE 4: MARITAL STATUS

o

MARITAL SERVICES WORKER ; SOCIAL WORK
STatTus T T !  WORKER STUDENT TOTAL
Single 31.7% 28. 7% 76, 2% 44,47
Married 46.3 58.8 14.3 42.5
Separated 4.9 2.9 3.6 3.4
Divorced 1741 5.9 b.0 7.7
Widowed - . 1.5 - .8
Dther - 2.2 - 1.1
TOTAL 100.0% 100. 0% 100. 1% 99, 9%
(N=41) (N=136) (N=84) (N=26&1)
Missing observations = 2
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Approximately 30.8% of the respondents working in the
s0ocial sgervice field had a baccalaureate degree other than a
BswW, It is interesting to note that 12.8% of the sample
working in the social service field had RSW degrees, while
7.7% had MSW degrees. In comparison, of the sample employed
in the social work field, 44.4% held BSW degrees, while 35,6%
held Msw degrees. In other words, almost 80% of social
Service workers did not have either a BSW, MSW or DSW/FhD
degree, as compared to B83.0% of the social worker group who
did hold one of those degrees. 0Of those employed in the

S0cial work field, 12.6% had less than a BSW education.

_____________ o £ £
KIND OF SERVICES WORKER : SOCIAL WORE

EbucaTION 0 T T TTTTTT ! WORKER STUDENT TOTAL
High School 15, 4% : 3. 7% 61.0%  23.8%
Community College/

Institute 23.1 1.5 8.5 7.0
B.a, 30.8 7.4 17.1 14.1
B.s.w, 12.8 44,4 13. 29.7
M.S.W. 7.7 35.6 - 19.9
D.S.W./PhD. - 3.0 - 1.6
OUther 10.3 4.4 - 3.9

TOTAL 100. 1% 100. 0% 100.0%  100.0%

(N=39) (N=135) (N=82) (N=25&)

— e
U SN L0100 1000 tette ouent mmas Sevs comas wmd AL Mt Soved SO SREeE SHeSS S0aS BOLN $ORSH WRANY WSS v S et HUS M YOTR e S000) Shams Worme TR Ghiad add e Gabet it Gbest A0S Wwed G440 SOSTS A RS LGN SemS SAT IRORS 0SS THAMS FOTY GAsE BHS PSS FIBYU oot 0000 f0b Sevs

Missing observations = 7
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Those who reported in the "other" cateqgory held one of
the following deqgrees/certificates; social welfare, masters
0of education, public administration certificate, masters of
S0cial work and masters of business education, masters of
arts, bachelors of commerce or LLE degree.

For the purpose of comparison, Table & has been produced
to illustrate the similarities and differences in the highest
Bducation attained by the whole sample between 1977 and 1986.
Far the working population of the total sample including both

Sncial service workers and social workers, the number of

TABLE &6 : COMPARISON OF HIGHEST EDUCATION ATTAINED

2 e e
525 T3 T8 I ey e oree tmam souns souee et mon omoe svom st s00m Soesd et Shas $oead S Ghidw e Soee Seows Foued ssee eam hanc S Smess e fmore e SSaSS Sues faase S S0 Se0ep Mems N SRR SR See LB AR FRETY et TS e e TSy St et e (e svene Meen e S
0 I e 1 e e et et o o e 2 et e e D DS I e v U 27NN (2T 30 g S 5N R0 % I SN 3R U0 S IS S D D UM I I D NNR 3N I U IR U S NS U o e I

KIND OF WORKER ! STUDENT *
SDUSATION o M9Be 1977 i A% 17T .
High school 6.3%  3.7% &1. 2% —
Community College 6.3 2.4 8.5 1.2
/Institute
B.A, 12.6 18.3 1741 9.3
B.s.w. Z7.4 26.8 13.4 75.6
M.S.w, 29.3 40.2 - 12.7
D.S.w. /PhD. 2.3 1.2 - -
Other 5.7 7.3 - 1.2
TOTAL 99.9% 99.9% 100.0% 100, 0%

(N=174) (N=164) (N=82) (N=86&)
Missing observations for 1986 = 7 : for 1977 = 2

* Direct comparisons cannot be made due to differences in
coding. 1986 = attained, 1977 = enrolled.

7%

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



respondents were roughly equal. The 1986 sample had almost
twice as many respondents holding high school or community
Ctollege/institute qualifications, as did the 1977 sample. In
the 1986 working sample, S5.7% fewer respondents had BA
degrees compared to the 1977 sample. Similarly, in 1986,
10.6% more working respondents held BSW degrees over the 1977
Working respondents. In the MSW category, the 1986 sample
Showed about a 11% drop in those with this educational
Preparation as compared to the 1977 sample. There were 2.3%
holding DSW/FhD degrees in 1986, while 1.2% had been so
Classified in the 1977 sample. In 1986, &69.0% of the total
Sample had a BSW, MSW or DSW/PhD degree, while in 1977, 68.2%
had one of those degrees. Therefore, there has been little
Overall change in the educational preparation of workers in
the social service field of Windsor and Essex County.
Fossible explanations include a high turnover rate and female
dominance in this occupational group, as well as tighter
budgets, differential use of manpower and more efficient use
Of differential manpower. |

For discussion purposes, it is difficult to comment on
the student population, since it appears that Law (1977)
Categorized those students who were enrolled in the ESW or
MSW Programs as having actually already attained their
Fespective degrees. The 1986 statistics, on the other hand,
Placed those students enrolled in the BSW/MSW programs, in
One of the high school, community college, B.A. or "other"

c:‘atEgCJI"itees., since they had not yet fully achieved a BSW/MSW
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degreea. However, the student statistics are reported here
for the convenience of future researchers.

The majority of the sample (82.7%4) received their
highest education in Windsor. Table 7 shows that just over

TABLE 7: PLACE OF INSTITUTION OR UNIVERSITY
WHERE HIGHEST EDUCATION RECEIVED

55T 5 e o o e i e e v e g S e e I T I RS T T ST D S S R 3 g I 5 D S 35 I 5D S S AT S S S S SR ST IR T I T R AN SR
!

NAME OF SERVICES WORKER !  SOCIAL WORK

FLACE ! WORKER STUDENT TOTAL

Windsor o5. 8% 76.7%  100.0% 2.7%

Ontarip 26.3 12.0 - 10.2

(excluding Windsor)

Canada 2.6 3.0 - 2.0

(excluding Ontario)

United States 2.6 7.5 - 4.3

Dther | :":- -8 - IB
TOTAL 9%, 9% 100.0% 100.0% 100.0%

(N=38) C(N=133)  (N=83) (N=254)

— s
S et et e st Enas e s GHSE GNSE SMNOD WP DHTR OD WS MSM G e fmem el P U e SV WS MY SIAGS SRR MO WG SIS S6SAS S0SSS SIMA GAGES SASS RAGE FONGE FLAGY TRALS SIS WSMNT SBUVE GMAMI AN D SUUEl MSEY SOUSS WO e FOTHS WNOP Sress SR Ghamt

Missing observations = 9

ONne quarter (26.3%) of the workers in the social services
9raduated from institutions or universities outside of
Windsor but within Ontario. In comparison, only 12,04 of the
Workers in the social work field graduated from other
i“Stitutions or universities within Ontario. Relatively few
Workers received their highest education from other provinces
in Canada, from the United States or from places outside of

North America. These findings speak to the tremendous impact
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Of the University of Windsor on the delivery of social
services in Windsor and Essex County.

Taglé 8 shows the futuwre plans for further education for
the sample. 0f the total sample, 38.5% wish to obtain a MSW
degree in the next ten years. In particular, of the student
Social work sample, most of whom were BSW candidates, 65.5%

Plan to receive a MSW education. When the choice of pursuing

TABLE 8: FUTURE EDUCATIONAL FPLANS

[]
]
KIND OF SERVICES WORKER | SOCIAL. WORE
EDUCATION '

e -
TS St St ment tmoen wrees Sures GHmS MG GRS MamS TGV 00U GNEY ) Seare SGEN MRS Baser WP e G S SOV S NG WSS FURED Sou CTISS STV TS e SO WS S Gmat WGS Mes SR S VS AU WS WU Mout ot Beeee SRR TSI GSE FUORP SHSU OSSR RS Paut S G Smbed

Community College/

Institute 10.8% - - 1.6%
B.a. 18.9 . 8% - 3.2
B.S.W. 5.4 .5 10.7% 5.2
M.S.w. 16.2 27.5 65.5 58.5
D.s.w./rhD. 8.1 6.9 8.3 7.5
None of the above 18.9 45.0 8.3 29.0
Dther 21.6 18.3 7.1 15.1

TOTAL 99, 9% 100.0%  99.9% 100. 1%

(N=37) (N=131) (N=84) (N=252)

Missing observations = 11

2 doctoral degree is included, 73.8% of social work students
Rlan to obtain MSW or DSW/FhD degrees. Only 10.7%4 of social
WOrk students gave a BSW as their future educational plan.

ThEPe%ore, the BSW degree is not being considered a terminal

76

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



degree. This is an important fact for thaose doing
8ducational planning at The University of Windsor.

6+¢tﬁe total sample, 294 were content with their
Current level of education. Those thirty-nine respondents
Who marked the "other" category had the following educational
90als ligsted in order of decreasing frequency: business
administration (10), clinical specialization (7: i.e. 3 in
*QMily therapy, 3 general, and 1 in child abuse and family
thErapy), bachelors of education (&), masters of arts (3),
Continuing education (3), public administration certificate
(2), masters in criminology (1), masters in criminology and
Social work (1Y, masters of social science (1), management
Courses (1), guidance counselling-high school (1), child care
worker (1), and & doctorate in psychology (1).

Table 9 has been prepared for comparison to Law's (1977)
“Table 25: Present Education by Future Education®. Table 9
d@mcnstrates that the majority of the sample were oriented
towards future education. It may be concluded from Table 9
that bath the current BSW and MSW programs at the‘University
of Windsor, School of Social Work need to be continued. The
1986 findings indicate that the MSBW program may see a
signi%icant increase in the number of applicants in the
future, However, some of these respondents who desire
*UPther education may not find it feasible to leave permanent
POsitions and family obligations in order to do so.

Tthafore, part—time student timetables would present a

i i in
Practical solution that would assist potential candidates
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Meeting their educational goals.

Law (1977) found that 50.8% of her sample wished to go
into a M.8.W. or doctorate program, while 49.0% of the 1986
sample had those ambitions. Generally, the 1977 findings are

Similar to the 1986 findings.

TARBLE % : FRESENT EDUCATION BY FUTURE EDUCATION

=

S 2oee wem
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FUTURE EDUCATION (FREQUENCY)

FRESENT HIGHEST D.S.W./
EDUCATION ATTAINED B.S.W. M.S.W. PhD. OTHER NONE N
STUDENT
B.S.W. - 5 1 2 3 11
Bachelors - 12 2 - - 14
Community College - 3 3 1 - 7
High School 8 7 1 4 4 54
WORKER
D‘ S-W. /Pth - - - 1 3 4
M.S.W. - - 8 14 28 50
B.S.W. - 34 - 8 19 61
Bachelors 1 4 2 5 7 19
Community College - - 1 1 3 S
High School - 3 - 2 2 7
Other 1 - 2 i 5 4
TaTAL 10 98 20 39 74 241
Mis“ing observations = 22
78
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There were more people working in primary settings
(64.5%) .than in secondary settings (35.1%). Law (1977) found
almost identical percentages, 3.9% and 36.1% respectively.
In 1984, there was a greater percentage of students being
Placed in secondary settings for their field placements than
the percentage of workers found to be employed in those
fields.

Frrimary settings referred to services which were
dil"Ectly spaonsored by social work agencies. Secondary
sSettings referred to settings in which the overall
Fesponsibility for the development and maintenance of the
System was in the hands of planners and administrators from
Outside the profession of social work.

In primary settings, child welfare services had the
largest number of workers in both occupational groups: I1.0%
9f social service workers and 3I0.2% of social workers were
eMployed in the child welfare field. Among §ocial service
Workers in primary settings, 20.7% worked in income
Maintenance services and another 20.7% were employed in
family services. Among the social workers, 18.3%4 worked in
*amily services and the next largest percentage (only 7.%%)
Worked in income maintenance services.

In secondary settings, more employed social workers
(34.9%) than social service workers (17.2%) had found
®Mployment in these fields. The larqQest percentage (8.7%4) of

S0cial workers in secondary settings were working at services

79
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TABLE 10 : MAJOR FIELD

-~ e e e e e s e Sy s S it S S st S S S0 o s fm B g S s e s T T DO 3 0 S B SR
-..=~...-._—_-—~.__—_..-—--__—-._,,—-_,-—-.,--,_.-—-_,--_--._—_.—._-_~_.—...=====.......:=...=..._..__....._.......................-.......-..._...:...__....._....._.-_-

|

MAJOR SERVICES WORKER | SOCIAL WORk

FIELD ! WORKER STUDENT TOTAL

PRIMARY SETTINGS (Total) 82.7% &5.2% 5b.2% 64.5%

Child Welfare Services 31.0 30,2 15.9 25.9

Income Maintenance 20.7 7.9 2.9 8.0
Services

Family Services 20.7 18.3 21.7 19.6

Vacational Rehabilita- - 2.4 - 1.3
tion Services

Drug % Alcohol Addic- - - 4.3 1.3
tion Services

Social Planning & - ‘ 1.6 1.4 1.3
Research

Services for Mental 10.3 4.0 72 5.8
Retardation

Services for Aged - - 1.4 .4

Services for Fhysical- - .8 1.4 .
ly Handicapped

SECONDARY SETTINGS (Total) 17.2% I4,.97% 43.3% 35.1%

Social Work in Frimary - 6.3 15.9 8.5
or Secondary Schools

Services in Medical Clinic - 4.8 4.3 4.0
/General Hospital '

Services in Mental Health 3.4 8.7 8.7 8.0
Clinic/Hospital Centre

Corrections 6.9 7.1 7.2 7.1

Social Work Education in - 4.0 - 2.2
Colleges/Universities

Legal Aid Services - - 1.4 . 4

Housing - - - -

Recreational Services - .8 - .4

Other 6.9 3.2 5.8 4.5
TOTAL 99.9% 100.1% 99.5% PP.6%

(N=29) (N=126) (N=46F) (N=224)

""m--—.-n.——-..._.._.-—-—-m—————-.——-—.——.q——————-————-—-.—--—-—-——-.——_—-———-—-—————-—_-—-—.-—..—.-——._

1
)
14]

Missing observations
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in a mental health clinic/hospital centre, followed by 7.1%

in the corrections field.

Length éiAECéEELEE

The majority (100.0%4 — 33.84 = 66.2%4) of the total
Sample had some full-time paid work experience in the social
services. The length of baid work experience for the total
Sample varied from zero to thirty-six years. As Windsor had
4 young working force in social services, the years of paid
full-time experience were expected to be small. The mean for
the whole sample was 6.1 yvears. The category with the
PRighest frequency (maode) of number of years of full-time paid
Work experience for the whole sample was between zero and
four vears, not including the “"no experience" cateqorvy.
QDDFDNimately 26.27% of the total sample had a mean of 2.8
Years of paid part—time experience in the social services.

Table 11 shows that 38.1% of social service workers had
between zero and four years of full-time paid work experience
in the social services, while 12.0%4 of that group had five to
Nine vears of full—-time experience. In the soclial wortk
BCcupational group, 24.8% had zero to four years, another
Quarter (24.8%) had five to nine years, while a third quarter

(24.1%) had ten to fourteen vears of full-—-time experience.

81
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TABLE 11: FULL-TIME PAID WORK EXFERIENCE
IN SOCIAL SERVICES

D e o
W ST LIS 20 fimon 620m0 vnat mamm 00ees SL0LS 66008 F0bie mrmm Seemd drwes dmots ous Sesee Giust Suid oot S04 SAUUS SMAS SONE Lot Sbul SRS JESE SULS S4S08 TAGMD SAASE MEGE SIS GMUS SOmSl USL GNS STl Prews SUSES SvS) S FAewe e mws fver SH40 SRLLL SUNE SOS BSMSE SOATY fuaki G0N0 SROWS Mmmt daskh EVESE
— e e e e e e D R T A N R R N R S R N N N N ST I T TN SN ESms==

prmes g PN irover oot o - v — iy snen oo sos 00t o e s e

YEARS WORKER STUDENT TOTAL
30 and over 4.8% 2. 2% - 1.9%
25 -~ 2o - 2.9 —— 1.5
20 ~ 24 2.4 2.2 - 1.5
15 - 19 9.5 10.2 - 6.8
10 -~ 14 11.9 24,1 - 14.4
S - 9 19.0 24.8 7. 1% 18.3
0 - 4 38.1 24,8 8.3 21.7
None 14.3 8.8 84.5 33.8
TOTAL 100.0% 100.0% 99. 9% 9. %
(N=42) (N=137) (N=84) (N=263)
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The job functions of social service workers and social
Workersy excluding students were divided into the following
Categories; service to individuals, service to families,
Service to groups, service to communities, administration,
Supervision, consultation, research, planning, staff
dEVelopment, teaching and "other". Respondents were asked to

gdive the percentage of time they spent in each relevant area.

TABLE 12 : JOEB FUNCTION - SERVICE TO INDIVIDUALS

T e meay
T ot TIN0 SI0TD 52000 S7ve tmaes seeey Srumd beems Arait ot et doare Ay Teent baons 1oty eSS SHUS SHOSU LS SS0H CLE GLARY Sees fam Setir WPl SN Miete Mte FLter SIS HOATD S Pt Sere$ Hude Aot Mmre dmmk mmb Ee) I SNSY MY FLER TN CHS S m S i G Gy es by G400t Seate
——— S e T e A N I I N N N N N N T I S N I N TN E s

SERVICE TO !

INDIVIDUALS SERVICE WORKERS | SOCIAL WORKERS TOTAL
?0 -~ 100% of Time 9. 5% 5. 1% b6.1%
B0 - go 4.8 1.5 2.2
70 - 79 4.8 8.0 7.3
60 ~ &9 2.4 10.2 8.4
S0 - 59 14.3 10.9 11.7
40 - g9 7.1 11.7 10.6
S0 - 39 4,8 5. 1 5.0
20 - 20 4.8 13.1 11.2
10 -~ 19 11.9 PS5 10. 1
0 - g 2.4 2.2 2.2
None 33.3 22.6 25. 1
TOTAL 100.1% 99. 9% 99, 9%
(N=42) (N=13Z7) (N=179)
Missing observations = 84
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Tables 12 through 22 show the findings for the occupational
groups of social service workers and social workers.
Students were considered a special circumstance and therefore

their responses were not reported.

TABLE 13 @ JORBR FUNCTION - SERVICE TO FAMILIES

SUT0 270 200 ovems urve 50ras wase seaie et SO S0res WIS mass ey YO0 Wine Mui fuws Woat Sevd e Sivat bt Mooy Svwd P Mwe? Proms S drmm $eeed Suwdd Gees SEALS 040G SOVE Sued St SN SRSl PN At $00ve Seren mem tveay Wem SOEY vVl Sy SIS WGP $008 Seost Sumes WON FOMS Swie Mwss Sevey St
b —Y—1 ¢+ttt g e p R e e e R

SERVICE TO '

FAMILIES SERVICE WORKERS ! SOCIAL WORKERS TOTAL
0 —~ 100% of Time 4.8% 0.7% 1.7%
80 - g9 - 2.9 2.2
70 - 79 - 6.6 5.0
60 - &9 2.3 2.9 2.8
50 -~ 59 2.3 8.0 6.7
40 - 49 7.1 b.b6 6.7
30 - 39 2.3 ?.5 7.8
20 - 29 9.5 8.0 8.4
10 - 19 4.8 15.3 12.8
O -~ 9 .5 8.0 8.4
None 57.1 31.4 37.4
TOTAL ?9.7% ?9.9% 99.9%
(N=42) (N=137) (N=179)
Missing observations = 84

There were a total of 42 social service workers and 137
Social workers who could have responded to the question on
Job functions. For the social service worker occupational

group, most people spent time in the Jjob functions according

84
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to the following order of highest to lowest frequency; (1)
service to individuals, (2) administration, (3) service to
families tied with supervision, (3) planning, (&)
consultation, (7)) staff development tied with service to
groups, ((?) service to communities, and (10) research tied
with teaching. Similarly, the social work occupational group
were most involved in the following job functions from

highest to lowest frequency: (1) service to individuals,

TABLE 14 : JOB FUNCTION - SERVICE TO GROUFS

TI% TN et 20000 Garve s seevs (OO SrSY ot MGM PPV Fivud Svué SR SD SRAME FMamm RS et ST VLY DOUUY FUIVY SUST) WOT) ywed MMALS Saite MOV TN S0 UWGY fvsat e favwp fmms MMM SMGY Sidmp Aws usS VUV S Sk SR Siet e Soase SeC MM Gy St et Ses SNwe S Feery WORE Semt fones
e e R T N I N R I N R A N I R N N N N I I R R R N S L N R R N N N T s N S s S N R O R e o o v o

SERVICE TO |
i

GROUFS SERVICE WORKERS SOCIiAL WORKERS TOTAL
F0 - 100% of Time - - -
80 - 89 - 0.7% 0. 6%
70 —- 79 - — -
&0 - 49 - Q.7 0.6
30 - 59 - ' 0.7 O.b
40 - 49 — - -
30 - 39 4.8% 2.2 2.8
20 -~ 29 2.4 4.4 3.9
10 - 19 4.8 10.2 8.9
20 - 9 2.8 10.2 10.1
None 78.6 70.8 72.6

TOTAL. 100.1% 99.9% 100.17%

(N=42) (N=137) (N=179)

TS N et st Saeen ean eams T G SHNR Pent SEOE et it Somd SO A0S MG U (s Sea SH06S FIAGY FEDS MU (EOW Ak PSS Shb Seid) LTS i Gl GMS SIS SRR Gt Gt SSNE YPUSS FERCY VYS? SMR MMM SIS A NS FLAGE SFLE FneN MM S0eMe AN ferws S TSt Mee TRe Sl W Teese

i
m
B

Misging observations
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(2) service to families, (3) administration, (4) supervision,
(3) consultation, (&) planning, (7) service to groups, (8)
staff development, (9) service to communities, and (10)
research was again tied with the teaching job function.
Generally, there were very few differences in the rank order

of job functions when comparing the two occupational groups.

TABLE 15 : JOB FUNCTION - SERVICE TO COMMUNITIES

—

SERVICE TO '
!

COMMUNITIES SERVICE WORKERS ! SOCIAL WORKERS TOTAL
0 - 100% of Time - - -
80 - 89 - - -
70 = 79 - - -
6O —- 469 - - -
30 - 59 - - -
40 - 49 - - -
30 - 39 - ‘ 1.5% 1.1%
20 - 29 - - -
10 - 19 . 5% 4.4 5.6
0 - 9 .5 12.4 11.7
None 81.0 81.8 81.6
TOTAL 100.17% 100.1% 100.0%
(N=42) (N=137) (N=179)
Missing observations = 84
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TABLE 16 @: JOB FUNCTION — ADMINISTRATION

DI05 AT mare secen oemoe seasd SISSE SUSES STS SECW Teert serir Getee Sues S e FMS St Coved ooy Ieens mm) Tmme DOCSS SSSh SSESS YOISY SSMLS SOuie fmmid Seis Sa0es LAY SLOGS SISFY SN ASSSS fmmie Ares SOAUS SMews UAred SV Smmw Sme SOl Yol SGsl SIS Sveed ST SGest Slamh S00T8 TS STAS v Wt s feee ST
e e R R R S S N N N N N N N R R N N R R R R M R NI NIt o SR o5 v = T D i W 0 550 S50 o S s e vese oo P o s s s St

ADMINISTRATION  SERVICE WORKERS | SOCIAL WORKERS TOTAL
PO - 100% of Time - 1.9% 1.1%
80 - g« 4.8% - 1.1
70 -~ 79 2.4 0.7 1.1
60 - 49 - 1.8 1.1
S0 - 59 7.1 Q.7 2.2
40 -~ 49 4.8 4.4 4.5
30 - 39 4.8 .1 S.0
20 - 29 14.3 13.1 153.4
10 - 19 4.8 18.2 15.1
AO - Q 7.1 10.2 2.5
None S50.0 44 .5 45.8
TOTAL 100.1% 99.9% 99 .9%
(N=42) (N=137) (N=179)

TG M4t Mgt intee Maeeh Ceed s WGS MO Sy S G WACS WG MGt St BMO SHDY P00 IR FEFEY VTS et Patp Yhdas Marar Eesé WS SN Gaais WSS Eeel KOS MALGH BUVS GESE RN SN MMM SIGD ST PGP EMASH 00N USOS WOSU Tee TSN PUPSY CON VDU Sl SAMA CTTTM FSAES Ghoud WSS SROS beee Masmd Sedes
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TABLE 17 : JOB FUNCTION - SUPERVISION

Se moet gaser PomsE ety KUY PeOTH Sous SMME $ANIR SHEVS VIES FHAAP THPS TS owrd Smme mESe Wy vemw Wt SOOI SHLSY WATT e SENS v Soved S S0 Srom MLEUE POMie PSS SEmsd SV SUEVS SUTES M SWE SWSS SO skt Gha VLIS SOVS SbGus s SHGUY SIS SLT) S0UOR Serm ALt i Saace S St teeas sems Sy
T s I T T T T N N T T S I I NI NI I IR IO NI IN IO N T N ol S S0 S S S0 0 ) i 50 00 0 T o 8 0 v v it St owver s S0een e e e

SUPERVISION SERVICE WORKERS SOCIAL WORKERS TOTAL
0 - 1004 of Time - - -
B8O - 89 - - -
70 - 79 - 1.5% 1.1%
60 - &9 2. 4% - 0.6
S50 - 59 - 0.7 0.6
40 - 49 7.1 0.7 2.2
30 - 39 4.8 0.7 1.7
20 - 29 7.1 7.3 7.3
10 - 19 16.7 17.5 17.3
2O - 9 4.8 18.2 15.1
None 57.1 53.3 54,2
TOTAL 100. 0% 9. % 100. 1%
(N=42) (N=137) (N=17%)
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TABLE 18 : JOB FUNCTION - CONSULTATION

o e e e e e e - r 1 rr—t-atr—ttT-it-1-—14+-4t-4-4t+-+4+ -3 1 ¢
— e e T T S R T A T R T R L L R R R R R R R R D R NI I S I N e TR IL T SR Ch S S 5 o e s s et s e doast Svis Goms and s St vt o =

CONSULTATION SERVICE WORKERS | S0CIAL WORKERS TOTAL
0 - 100% of Time - 0.7% 0.&%
BO - 89 - — -
70 - 79 - - -
60 - &9 - - -
50 - 59 - 0.7 0.6
40 - 49 - 1.5 1.1
IO - 39 2.4% - 0.6
20 - 29 9.5 b.6 7.3
10 - 19 11.9 15.3 14.5
O - 8.5 20.4 17.9
None bb.7 54,7 57.5
TOTAL 100. 0% 9. 9% 100. 1%
(N=42) (N=137) (N=17%)
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Missing observations = 84
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TABLE 19: JOB FUNCTION - RESEARCH
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_——— e e D L R T N RN R I S N NN NN RN SOOI N IS ININ IR U5 D T 5 S0 U0 o0 55 0 5 550 550 = e o 5l e oot e mats o

RESEARCH SERVICE WORKERS | SOCIAL WORKERS TOTAL
0 - 100%4 of Time - - -
80 - B89 - - -
70 - 79 - - -
&0 —~ &9 -~ - -
50 - 59 - - -
40 ~ 49 - - -
30 - 39 - 0.7% 0.6%
20 ~ 29 - 2.9 2.2
10 - 19 4.8% ' 1.5 2.2
20 - 9 11.9 : 8.8 9.5
None 83.3 8&6.1 85.5
TOTAL 100.0% 100.0% 100. 0%
(N=42) (N=137) (N=179)

U T mast Mo e e e bt St vl MM GMAP A6 NUDRY 600 FEOTS ST TR PSS e e Mnet Svhf S el Gt Gt MM SR S G SrME ShMt (Bwe FHeSS FBOve U SUAMD GRS FMLE TIUEE CUVED SLEVS Shate GALS GO COSP SMELE THOGH SBIGS GPM WSS W) FVUEY $eas Memt Sasad FIONS Fem s Sem

it
m
b

Missing observations

?0

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



TABLE 20 @ JOEB FUNCTION - PLANNING
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" e e e e s e R e L S A R R R I I I I I N N S R N N S I I I O T S R N S e m s s S e

PLANNING SERVICE WORKERS | SOCIAL WORKERS TOTAL
0 ~100% of Time - - -
80 -~ B9 - _ _
70 - 79 - - -~
L0 - 49 - - -
S0 - 59 - - -
40 ~ 49 - Q.7% Q.6%
30 - 39 - 1.5 1.1
20 - 29 2.4% 2.2 2.2
10 - 19 19.0 11.7 13.4
0 -~ 9 14.3 15.3 15.1
None 64,3 68.6 67.6
TOTAL 100.0% 100.0% 100. 0%
(N=42) (N=137) (N=179)
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TABLE 21 : JOE FUNCTION - STAFF DEVELOFPMENT
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DEVELOFMENT SERVICE WORKERS | SOCIAL WORKERS TOTAL
0 = 1007 of Time - - -
80 - 89 - - -
70 - 79 - - -
6Q - 49 - - -
S0 - 89 - - —
40 - 49 - - -
30 - 39 - - -
20 - 29 - 2.2% 1.7%
10 - 19 ?.3% ' 4.4 S.6
0 - 9 11.9 20.4 18.4
None 78. 6 73.0 74.3
TOTAL 100.0% 100.0% 100, 0%
(N=42) (N=137) (N=179)
Missing observations = 84
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TABLE 22 : JOB FUNCTION - TEACHING
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TEACHING SERVICE WORKERS SOCIAL WORKERS TOTAL
0 —- 100% of Time - - -
BO - B9 - - -
70 - 79 - 2.9% 2.2%
6O — 469 - 0.7 O.é
S0 - 59 2.4% 0.7 1.1
40 - 49 - ~ -
30 - 39 - - —
20 - 29 2.4 0.7 1.1
10 - 19 4.8 0.7 1.7
Q- 9 7.1 8.0 - 7.8
None 83.3 86.1 85.9
TOTAL 100.0% ?9.8% 100.0%
(N==422) (N=137) (N=179)
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Table 23 was produced to compare the findings shown in
Tables 12 through 22. Table 23 illustrates the performance
percentage within each occupational group according to the
various Jjob functions. From the Table 23 data, the existent
similarities and differences between the job functions
performed by each occupational group was ascertained. When
social waorkers were compared to social service workers, it
can be stated that for this total sample, more social workers
spent time in every Jjob function except service to
communities, research, planning and teaching. More
specifically, 28.7%4 more of the social workers than of
the social service workers spent time in service to
families; likewise, 11.2% more of the social work group was
involved in consultation, 10.7% more in service to
individuals and 7.8% more in service to groups. The
information summarized in Table 23 was included with the
objective of assisting in the definition of minmnimal practice
standards, in preparation for future social work legislation.
However, generally there are more similarities than
digsimilarities in the findings. In Table 23 the column
totals do not add to 100.0% since the respondents were

involved in more than one job function.

94

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



TABLE 23 : JOE FUNCTION BY FPERCENTAGE OF
RESPONDENT INVOLVEMENT

TS TTRY et st vy iy Sha0s Soted MO SO PSR Rorve ot Sorm e WY SO Smiud SMSE SIMMS SIS EIOS) MOLED SPES YT S0Si REGY SAAED MAPS b Gl SSmt SOV Trve Pt WARS (9008 MLSTY SE SR IOl friid AMAS NGV W ST TS Ger Eeve et Geids et Pee Bk Sheiy PeY MISS bemt tweTe P
e R R R T R N I I R N N R S S S R T R S N N N N N I s S oo mmesmese =

'
FUNGTION SERVICE WORKERS | SOCIAL WORKERS TOTAL
Service to

Individuals bbb 7% 77.4% 74.9%
Service to Families 2.9 68. 6 62.6
Administration S50.0 55.5 S94.2
Supervision 42.9 45.7 45.8
Consultation I3.3 45.3 42.5
Flanning 35.7 31.4 32.4
Service to Groups 21.4 29.2 27.4
Staff Development 21.4 27.0 25.7
Service to Communities 19.0 18.2 18.4
Research 16.7 13.9 14.5
Teaching 16.7 ‘ 13.9 14.5

N 42 137 179
Missing observations = 84

Note: Column totals do not equal 100.0% since respondents had

more than one job function.
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Private Practice

Table 24 shows that in this sample there were very few
full—time private social work practitioners in Windsor or
Esgsex County, even though questionnaires were sent to and
returned by peoble known as private practitioners. About
4.9% of the 1986 sample were engaged in private practice, a
similar percentage compared to S5.3% of Law’'s 1977 sample.
The mode (30.8%) of the sample spent between 5 and 9 hours a
weelk in private practice. Law’'s findings showed that a mode
of 42.97% spending about 2 hours a week engaged in private
Practice. This comparison suggests a small but expanding
trend among those engaged in private practice.

TABLE 24 HOURS/WEEK SPENT
IN PRIVATE FRACTICE

IEIT) T et ot ot et e Sumas OSR beves Ter Shme Srmd e St mmy SUmi A S SOM WS S ekt M Sl St A Sues SES SIS WS $UG Shtw St fees SHSA SOt WML Sheud Gaskl SEbeD SMLE SOLIY SUS MMM SRR DRMAY B SIS PUMS MY WLMS SN SBS Wew Sem e Vmed S Sme EwR
e T I N N N N N N N T N S R N SR NSNS TN ErEE eSS EEs

SERVICE WORKER ' SOCIAL WORK
HOURS i WORKER STUDENT TOTAL
25 or More - 18.1% - 15. 4%
20 ~ 24 - - 100,.0% 7.7
15 - 19 - 9.1 - 7.7
S - 9 - Ib.4 - 30.8
QO - 4 100, 0% ig.1 - 23.1
TOTAL. 100, 0% 99.8% 100.0% 100.1%
(N=1) (N=11) (N=1) (N=13)
Missing observations = 250
b
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Table 25 indicates the future plans of the sample
regarding engaging in private practice in the next five to
ten years. Almost one half (47.1%) of the sample said they
did not plan to engage in private practice. About 18.4% did
RPlan to pursue private practice, while another 3I3.3% were not
Sure. These findings would seem to indicate a definite
Upward trend in the field of private practice. However, Law
(1977) found that 30.5% of her sample planned to be engaging
in private practice in five to ten years, yet nine years

later only 4.9% of this sample were actually doing so.

TABLE 25 : FUTURE FLANS TO BE IN
FRIVATE FPRACTICE

T 2 et ey vown - o— —— — [ —
b4 BA00 S I O S WIS Sneas SH St YOS Sivat Sewe twear Swacs PMSH Ge9se CEM e Gheee Meats Sove S et Sar et W move Seoae gw et e amas meve e wase TEee Tae v S - et
T e e e B e M e S A N N N S S NI N N SN e I N T SN mEEm N

SERVICE WORKER | SOCIAL WORE

RESFONSE ! WORKER STUDENT TOTAL
No 71.4% 49, 6% 31.0% 47 .1%
Yesg 2.4 23.7 17.9 18.4
Not Sure 21.4 26.7 50.0 33.3
Not Applicable 4.8 - 1.2 1.1
TOTAL 100, 0% 100, 0% 100.1% 99, 9%
(N=42) (N=135) (N=84) (N=261)

T s s teust 40044 it Gt coem Somm GenS POGNe WS AN WM VWSOl RGP OGS Wbein SOSE SSTUE SOMD FBECS SOIYG SPAFY SONSY MAMe AALr SMSH SO AN M Mem et NN S SV SSS Eer PN Eem EOev A SR SAS 4S0H G W S6OAE 6O EmSY S 00N eSS SN Wem FIVES Vel 008 SFRSD Toems Tver
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Frofessional Attitudes

Ssass s s e o e mevre e . s s s by St oo

What are the attitudes of social workers in Windsor and
Essex County towards the profession of social work®?

This research question was analyzed by eaxamining the
following variables: membership in the professional
association (DAFSW), membership in "The College", membership
in OAFSW by the educational level of the sample and the

respondents’ plans for further education.

Membership in the Frofessional Association
Table 26 shows membership in 0APSW. Only one category
Wags recorded and those who appear as members in 1985 had not

Fenewed their membership by March or April 1986, when the

Questionnaires were completed. Presumably, most of those who

TABLE 26 : MEMBERSHIF IN OAPSW

-

-3 3 -3 X5 X T ¥ f 3 3 L £ ¥ § 3 3 3 - ¢ 3-F X % 1+ 5 543333 FF 13335353133 3 %1 3-F-1 311
:
SERVICE WORKER i SOCIAL WORK
MEMBERSHIF ' WORKER STUDENT TOTAL
Never a Member 89.7% 34.8% 58.9% S50.0%
Once a Member - 1i8.6 - 10.0
Member in 1985 - 6.8 1.4 4,1
Member in 1986& 10. 3% 3I9.8 I9.7 5.9
TOTAL 100.0% 100.0Q% 100.0% 100.0Q%
(N=29) (N=118) (N=73) (N=2220)
Missing observations = 43
o8
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were members in 1986 were also members in 1985,

About 39.8% of employed social workers and 39.77% of
student social workers were members of OAPSW in 1986.

Comparison with Law's (1977) results shows that the
overall worker membership was similar or a little greater
than (33.8%) the 1986 findings (27.9%4), while the student
membership had more than doubled since 1977 (39.77% compared
to 18.3%). The recent campaigns for student membership at
the School of Social Work, the University of Windsor, would
seem to be effective in increasing student involvement.

Only 1.2% of the sample were members of the Social
Service Workers’' Association, while only 0.6% were members of
the Municipal Welfare Workers' Association. These numbers
were similar to Law’'s (1977) study. The National Association
of Social Workers, the United States counterpart to
DAFSW/CASW had a membership of 3.1% of this sample. As well,
small numbers of respondents belonged to the following
Professional associations; the Ontario Association of Child
Care Workers (7)), the Association of Early Childhood
Education (3), the Ontario Association of Marital and Family
Therapists (1),the Ontario Mental Retardation Association(l),
the Ontario Association of Discharge Flanning Coordinators
(1), the Canadian Association of Schools of Social Work (1),
the Canadian Association of Nephrology Social Workers (1),
the Ontario Association for Volunteer Administration (1),
Ontario Social Workers in Education (2), Family Support

Workers Association (1), Law Society of Upper Canada (1),
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Canadian Group Therapy Association (1), Family Mediation
Camada (1) and the Canadian Association of Rehabilitation
Fersonnel (1). By far the greatest number of respondents
(35.9%) were members of the Ontario Association of Social
Workers and the Canadian Association of Social Workers.
These facts shows the attitudes of the sample towards OAFSW

and the social work profession.

Membership in

Another indicator of social workers’ attitudes towards
their profession is membership in the Ontario College of
Certified Social Workers, usually known as "The College". It
is necessary to be a member of 0DAFSW to be a member of "The
College", therefore in this sample only 47 people or the
39.8% of the social work worker group as shown in Table 26,
and perhaps a few of the masters social work students were
qualified. As can be seen from Table 27, only 34.4% of
emploved social workers and 5.0%4 of social work students were
certified social workers or members of "The College“. In
contrast, at least 59.4%4 of employed social workers were not
tertified. However, many of these people may not have been
eligible due to a requirement of two years of work

experience.
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TABLE 27 : MEMEERSHIF IN "THE COLLEGE"

ST ST 2o e armes aTIee 20000 MTS SmGD Tamm momt Ut seeet A SeOes S Mawes STeS SeOM ENSS Swst YRSOS PSS SNGGS SUES SOV (NS SUUSS TGS S Sesv Soims S4S0 FeewS (ETS BeUR SN SSSAY Seree SIS SUPMN TR S M rrrey Wed Sabed et S e feam Mma G PENas S Peud Mvas et Smam mwes S
ST S il ot Maan ot S Ghas W Suves Ease e ced Seere ol P PSNSL Weess Seers M SIS Sooed Seeet eave e Looet MaEe Tt o eie Ty i M I IS R e R R T NSRS ES s mIS S

[)
]
SERVICE WORKER ! SOCIAL WORK
MEMBERSHIF ! WORKEER STUDENT TOTAL.
Never a Member 100.0% 59.4% 5. 0% 76.9%
Once a Member - 4.2 - 2.2
Member in 1985 - 2.1 - 1.1
Member in 1986 - I4.4 5.0 19.8
TOTAL. 100.0% 100.1% 100. 0% 100.0%
(N=2&) (N=96&) (N=60) (N=182)

SN oot vvuat S00te S0nm Pt o0 Wern Ghoub vt Soend St s S AT SOTD SERP S0 0SS IPOMS G SO Govu Toum G500 Puetd PSP CWRD Foumd Cul W S PARY VP ST PSR SIERP SRAM VOIS BAUS T0ve TSt SBeds Me SMAGY SAE GO SOY SEVEY AL FHMUS Wkt MW OUS Foast SIS LA FEG SoueR SHeee Foum
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Tables 28, 29 and 30 show Membership in O0AFSW by Fresent
Education. Table 28 shows the data for the whole sample,
Table 29 shows only the social services occupational group,
and Table 30 shows the information for the social work group,
including students.

According to Table 28, 78 out of 214 (36.4%) of the
whole sample were members of DAFPSW in 1986, while Law (1977)
found that 28.6% of her whole sample were OAFPSW members in
1e77. More specifically, 4 out of 25 (16.04) of the 1986
respondents who had identified themselves as working in the
Social service field as indicated in Table 29, and 74 out of
189 (39.2%4) of those who stated they were from the social
Wortk field as indicated in Table 30, were members of O0AFSW in
1986. \

Among the employed workers in the whole 198646 sample,
42.0% of those holding BSW degrees were members of OAFSW.

For the BSW social worker only group, 40.8% were members

of DAFSW. For the whole 1986 sample of employed respondents
with MSW degrees, 55.67% were members of OAFSW. When that was
interpreted for the social work group only, S3.5% were
members of QAFSW. Similarly, 2 out of 4 (50.0%4) of those in
the whole sample with DSW/FhD degrees were OAPSW members. It
Wwould appear that the more social work education attained by
the respondents, the more likely they were to be members of
DAFSW, or MSW respondents were more likely than BSW

Fespondents to be members of O0AFSW.
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TABLE 28 : MEMBERSHIF IN OAPSW BY
FRESENT EDUCATION

T S S s orens somew e Weee SRSy ot Srer D SONE Teom beved LTS SPOTD MU Wk (SuE Siie Shdm mvars Ftvm e Serah St SOr PI) S S LGS CUMS YUY BELGE SOETS S Sreve et mret Suemd s Sevw Peem fverd SAvet Serm) SP Shmd SHe SWAS fveb Feds e Mt PPESS rOwS Wy PP TS SO
e R N I N I N I R S RS NN N S T S S s oSNNS SRS et

MEMBERSHIF IN OAPSW (FREGUENCY)

FRESENT HIGHEST MEMEBER MEMBER
EDUCATION ATTAINED NEVER ONCE IN 1985 IN 1986 TOTAL

TN Gmne et reves ot et et Sesie Soam Gemit Wkt Seemt Seeed SR (et Per POnst MeTee MeSE SISt SO M M e SHees Gebes F0sts o (et A GMSG SIS FUGUS FUUTS FUGEE treit Terss Mt bert rveh e MR MMM Mo Wt @00s eSS SOMME ST ESE UWORV Smmms s WK FUGUP FUOGY S el ket FeSes

STUDENT
B.S.W. 4 - - 4 13
Bachelors & - 1 0 7
Community College 3 - - 4 7
High School 31 - - 15 46

WORKER
D.S.W./PhD. 1 1 - 2 4
M.S.W. & 12 2 25 45
B.S.W. 15 8 & 21 50
Bachelors 18 - - 1 19
Community College é - Co- - 6
High School 7 - - . 1 8
Other a8 1 - - 4
TOTAL 105 22 9 78 214

(ST S0t dome cors saers reut Mas Sois st naet SeAS MBI MRORS Soeee Send SNV Pt s S (it S et $eAS GMS FMAML St 008 PECTS PROTe TS il St Gima St St SAMMD LS40E FUUCE WU W CUUTS SRS MG S el MO GMMS GA Sk it NSO il Vivad NOotS WA oM JowEE WSS TEL WU P

i
£
0

Missing observations

Law’'s 1977 findings indicated that 27.9%4 of those
respondents with BSW degrees, 54.3% of those with MSW degrees
and S0.07% of those with DSW/FhD degrees were members of

OAFRSWY.
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One working respondent holding a BSW degree and two
respondents holding MSW degrees, all current 0APSW members,
chose to identify themselves as social service workers as
opposed to social waorkers. This seems to point to the fact
that these respondents do not clearly identify with the
social work profession or that they have a different

understanding of the terms involved.

TABLE 29 : MEMBERSHIF IN OAFSW
BY FRESENT EDUCATION
FOR SERVICE WORKERS

MEMBERSHIP IN OAFSW (FREQUENCY)

et et B Tme IR M RO ST Sy vy i M OM TROR VR S S Sed G SRS S fevet S ¢ WD M) (RGN FEst G GSE YA SLEA SRR Mk vl NS LA S Fiev G STV

FRESENT HIGHEST MEMEBER MEMEER
EDUCATION ATTAINED NEVER ONCE IN 1985 IN 1986 TOTAL

oS . hoe ey e e e e Se0sn R Fede0 g s WS Wmtd ShARS MAOGE Seemm Seved $MGE MGG MBS SRS fpmbd ST GAMA Aaaes Gered SO Wpaki MGGV ML GSS FUTNS UOTNS (Mds G500 $USNS SUT UGS LA Gaias Ghss P RS Sdmm SAed WA SES WSS NP WS GGG G Wem Geet SoP SRAML Ees s O

D-S.W-/F"hD- b - - - -
M.S.W. - - - 2 2
B.S.W. - - - 1 1
Bachelors 9 - - 1 10
Community College 5 - - - 5
High School 4 - - - 4
Other = - - - 3

TOTAL. 21 - - 4 25
Missing observations = 17
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TABLE 30 : MEMEBERSHIFP IN OAFSW
BY FRESENT EDUCATION
FOR SOCIAL WORKERS

T 20T St 2090 Stet brvey e et oriey seeew Sommy ot svate mese STES meve Svele Ta et Tvm Saeee ey dmmv mevs otiw Sesd Seted doumt Soves oeied SMast Mmip SUUUD MMM TIVYS Gorsd YOS WUTS OGN Svm PVASE AGre) SWONY SN (UUD fouTd S0S00 Wpace VALY YIS GRS T SR Simme Sevm tmaw Seted St STV Srws ey
e e e e R R T T R R R R R R S I T L NN N N RN N S N S N N N N S R R s re e e e s SR SIS TN TE I 2D

MEMBERSHIF IN OAFSW (FREQUENCY)

e Ghard G e Seees eSS UL WU s et Maets MMM KO ek BN mew U MM WOW SUSTE Gd GNAM Ghams SerU TSGR WTLS er lemms G W4 SV SR UMD Chis RGNS My TECU FEGS S SO eeene

FRESENT HIGHEST MEMEER MEMBER
EDUCATION ATTAINED NEVER ONCE IN 1985 IN 1986 TOTAL

I S0 00tee o Gours i vt TS st SO Pems e U SR WAL SR HOMA SoM SR RSt SO TS SMBY G (5060 Rl SNPGRS SSOM CORNE BONY GMPME oot TS NSt FReme BH4ND NGNS TOD UMDY NPT PeMms U Sl Uhead Y it Pl Weae e it SSY MMS Fapw bt MY BeSh WU RS et et

STUDENT
B.S-W. 4 - - ‘? 13
Bachelors ) - 1 - 7
Community College 3 - - 4 7
High School 31 - - 15 46

WORKER
D.S.W./FhD. 1 1 - 2 4
M.S.W. L) 12 2 23 43
B.S.W. 15 8 - 20 49
Bachelors 9 R - - 9
Community College 1 - - - 1
High School 3 - - 1 4
Other 5 1 - - 1)
TAOTAL 84 22 9 74 189

Missing observations = 34
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About one third of the sample (29.0%4) did not plan to
Pursue any further education (see Tabhle 8). l.aw (1977, p.
B3) found that 30.8% of the 1977 sample were uninterested in
any form of further education. Table 9 showed that the
majority of the 1986 sample were oriented towards future
education. About 49.0% of the whole 1986 sample wished to
Pursue a M.S.W. or doctoral program, while 50.8%4 of the
1977 sample had wished to do so. According to Table 8,
approximately 34.97% of the employed social workers wanted to
obtain a BSW, MSW or doctorate degree in the future, while
29.7% of the employed social service workers wished to do so.
Since there is only about a 5.2% difference in these figures,
this finding does not indicate any great difference in the
attitudes towards obtaining formal educationon the part of
Social workers versus social service workers . Law found
that 37.2% of the working respondents in her sample, that is
both social service workers and social workers, had wished to

pursue a BSW, MSW, or DSW/FhD degree in the future.
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Social work administrators and supervisors are more likely
to be members of the professional association (DAPSW) than
those who are front line social workers.

The researcher tried to find out if there was anvy
relationship between the job function a worker performed and
membership in the Ontario Association of Frofessional Social
Workers (OAFSW). Social work supervisors and administrators
were defined as those who spent more than S0.0%4 of their time
in the combinmed job functions of administration, supervision
and consultation. Similarly, social workers who spent more
than S0.0% of their time providing services to individuals,
families, groups and communities were classified as front
line workers. Only those in these social work occupational
groups were considered, including students.

Table 31 shows the membership in 0AFSW by job function.
Spcial work administrators and supervisors were somewhat more
likely (55.6%) to be members of O0AFSW than front line
wWorkers. About 36.7%4 of front line workers were members of
CAFSW. The data was analyzed with a chi square. The
findings in Table 31 showed no statistical significance
between membership in OAPSW and the job functions a social
worker performed. Law’'s 1977 findings also indicated no

significance when this hypothesis was tested.
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TABLE 31 : DIRECT FRACTICE, ADMINISTRATION,
SUPERVISION AND CONSULTATION
BY OAFSW MEMBERSHIF.

—

1008 oms v somor soout $omwe reow O WREY Pees SISIR L0050 Sl SN ESd UMD Wt STOSe Sar Svme Sme Sowt Sovt SAls Pt Smo? Smdes Pekmy Snav? HoV® TTNCS SuTSE Pl THAES SN Seawy Peves Sewee SeSd mvet seoww ouomm moep vesng SVE Sme MUNS e Smm seoh et s s nan
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SOCIAL. WORKERS

ADMINISTRATION,

0APSW SUFERVISION & DIRECT
MEMBERSHIF CONSULTATION FRACTICE TOTAL
Yes 55, &% 36.7% 39. 0%
No 44,4 63.3 61.0

TOTAL 100, 0% 100. 0% 100, 0%

(N=18) (N=128) (N=146)

-2

X, = 2.38 df = 1 p = ns at a 0.05

level of confidence

I
N
]

Missing observations

Hypothesis Two
The longer social workers work in the profession, the
more likely they are to be members of the -professional
association (OAFSW).

The researcher tried to discover if there was any
Felationship between how long a worker had worked and
membership in 0AFSW. The social work occupational group was
Considered and the results including students are reported in
Table 32, while the results excluding students are shown in
Table 3I3. The main difference between the two tables was in

the >0 to 5 years of experience category which increased from

a 2F.0%4 membership in OAFSW to a 35.3% membership in O0AFSW

108

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



when students were included.

When the data was analy=zed by the chi square, neither
of the findings held statistical significance and the null
hypothesis was accepted. Law (1977) was able to show a 1%
level of significance when this hypothesis was tested on her
whole sample, including social service workers. Membership
in the professional association did not vary with experience
for the 1986 sample. However, it may be seen from Tables 32
and 33 that there was a trend towards a greater likelihood of
membership in O0AFSW, the longer a respondent had worked.

TABLE 32 : LENGTH OF PAID FULL-TIME EXPERIENCE
(INCLUDING STUDENTS) BY OAPSW MEMBERSHIF

I T ST et ey mims Seet Semat Mt Sa et @e SV S (mamt TR W SOl SYIVY TSI SASTE SMOUL STV WIS Ser WNSY TS MM SO MMt $O0S) Est Supis PO Pt St fmimt Wi W VPl WY VWS SRS MRy U P T PAS MGy Fieis SR TRy Gy Sewd Semey e Sbwm Siee Turwt Wowa FmE
T i Mt s i e s Siees Teen e Sk Bt e S eee et Teose SO e PO Ml A el e e St St et e St et Ay M B Feae e T e e SR s T e Mt i D B e s B PR A AR SR LS R ID I SS S IR

SOCIAL WORKERS (INCLUDING STUDENTS)
YEARS OF EXPERIENCE

MEMBER OF 16 AND
OAFSW NONE 20 = 5 6 - 10 11 = 15 OVER TOTAL
Yes 27.5% 35.3% 47 . 2% S95.0% S3.3% 38.2%
No 72.5 &4.7 S52.8 45.0 46.7 61.8
TOTAL 100.0%Z 100.0%4Z 100.07% 100.0% 100.0% 100.0%
(N=69) (N=351) (N=36&) (N=20) (N=15) (N=191)
- 2
X_ = B.&698 df = 4 p = ns at 0.05

level of conftidence

1
0
o

Missing observations
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TABLE 33 @: LENGTH OF PAID FULL-TIME EXPERIENCE
(EXCLLUDING STUDENTS) BY 0OAFSW MEMBERSHIF
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SOCIAL WORKERS (EXCLUDING STUDENTS)
YEARS OF EXPERIENCE
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MEMBER OF 16 AND
DAFSW NONE »Q - 5 &6 - 10 11 - 18 OVER TOTAL.
Yes 27 .3% 25. 0% 43. 3% 55.0% S3.3% 38.8%
No 72.7 75.0 S96.7 45.0 46.7 61.2
TOTAL  100.0% 100.0%4 100.0% 100.0% 100.0% 100.0%
(N=11) (N=40) (N=30) (N=20) (N=15) (N=116)
- 2
X = 7.628 df = 4 p = ns at 0.05

level of confidence
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Social workers in primary and secondary settings
differentially belong to the profeéssional association
according to the demand imposed by the agency environment.
A "primary setting” was defined as a service which was
directly sponsored by social work agencies. A "secondary
setting" was defined as a setting in which the overall
responsibility for the development and maintenance of the
system was outside the profession of social work.
When testing this hypothesis, the primary settings were
Considered to be one of the following major fields; child
welfare services, family services, services for the aged,

Services for mental retardation, services for physically
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handicapped, drug and alcohol addiction services, social
planning and research, income maintenance services and
vocational rehabilitation services. Secondary settings
included the following major fields: housing, services in

a medical clinic/general hospital, services in a mental
health clinic/hospital centre, corrections, legal aid
services, social work in primary or secondary schools, social
work education in colleges or universities and recreational
services. As can be seen from Table 34, OAFSW membership
varied little according to the setting. The chi sguare
analysis showed no statistical significance. Law’'s 1977
findings also showed no significance when this hypothesis was
tested by a chi square.

TABLE 34 : PRIMARY AND SECONDARY SETTINGS
BY OAPSW MEMBERSHIF
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SOCIAL WORKERS

MEMBER OF PRIMARY SECONDARY
OAPSW SETTING SETTING TOTAL
Yes 41.7% 3I7.3% 40.1%
No 58, 3 62.7 ' 59,9
TOTAL 100, 0% 100.0% 100. 0%
(N=103) (N=59) (N=162)
_2
X = 0.31 df = 1 p = ns at 0,05

level of confidence

Missing observations = 59
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Functions of a Frofessional Association
Research Guestion Three
What are the most preferred functions of the professional
association of social workers?

The findings in Table 385 are average ratings which were
obtained by dividing the sum of the score on a five—point
ordinal scale by the total number of responses. Only the
social worker occupational group are shown. In order to
Clarify how members and non—-members of O0AFSW perceive the
function of a‘ﬁrofessional agsociation, the findings were
categorized into social worker—member, social worker non-—
member, student—member and student non—member. A high rating
indicates high interest.

The whole social worker occupational group rated
"improving the quality of professional education",
"developing standards of professional practice", “providing
public recognition and acceptance" and "defining standards of
Professional practice"” as the top four functions which a
pProfessional association should perform. L,aw’'s 1977 findings
agreed with these findings on ratings one and two. The
Present study found that the next four priorities were
"defining the range of professional competence", "furthering
career possibilities for professionals in terms of
opportunities for advancement...", "providing a means of
intraprofessional communications: seminars, ‘house’ Jjournals,

conferences, study projects, development of professional

literature" and "providing a code of ethics".
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TABLE 35 ' FUNCTIONS OF A FPROFESSIAONAL ASSOCIATION

o e R e R e Y ——
A I s R S S L N R R S I N N S N L N N S S N e N N T S e e NS S s e e

AVERAGE RATING FOR SOCIAL WORKERS#*

TS0 s S e Gy O SIS SIS MR AP PSS TRTEY S SOMME S VS RIS U UM MG G Mt SRS Y TS et T Skl M) SO A A SLSS SO MV MMM e ey Seve S

WORKERS | STUDENTS
FUNCTION DAFPSW MEMEBERSHIF TOTAL (N)
YES ! NO | YES I NO
Improving the quality
of social work
education.iciscessuseasd.02 3.83 4.50 4,07 4,02(221)
Developing standards
of professional
pl"acti(:e....-..------4-09 3-61 4- 17 3-72 3-81(223)
Froviding public
recognition and
acceptanCe.e it cncuses e 3923 3.36 4.17 4.00 I.T75(222)

Defining standards of
professional
practice-.--.--.-----4lo

k3
B
w
rS
b
H
id
A
(08
C
i
~
By
8]
k)
i

Defining the range of
professional

COMPEtENCErs i vwannrens o8 I.46 JI.93 3.47 J.64((221)
Furthering career poss-—

ibilities for profes-—

sionals in terms of

opportunities for

advancement, career

gratification.esesenesd.30 3437 3.87 -3.83 3.858(223)
Froviding a means of

intraprofessional

communications:

seminars, ‘house’

Journals, conferences,

study projects, develop-

ment of professional

literature.ssicensaneeea3.40 326 4.00 3,77 JI.S2220
Providing a code of

BthiCSe i nenencnsunena3.89 3.47 3.53 3.28B JF.I2(221)
Providing salary

gUuidelingS.ceceeeness3.85 3.31 JI.79 3I.37 T.50((222)
Liaison with other

ProfessionalS. ... 32 3.20 3.97 3.88 J3.50(221)
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TABLE 35 : CONTINUED
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AVERAGE RATING FOR SOCIAL WORKERS#*

R e e e S Wets e T g S e GO MO Gt MM WA S SURal fame Gl Share SeReE SRS Siwe GhetS M M PSE Mt e S IS g FPTS MO A WM ey i St

WORKERS ! STUDENTS
0AFSW MEMBERSHIF

FUNCTION YES ' NO ! YES | NO TOTAL (N
Improving working

CONditionS.icesenneee.3.38 3.06 3.97 3.65 JT.3G5(222)
Froviding legal

registration to

protect Jjob title....3.62 2.98 J.67 3.26 I.28((221)
Froviding certification3.88 2.83 J3.30 F.09 IT.21(218)
Licensing, by a

regulatory act which

defines and regulates

Practicesnnccsnssanada/7? 2.93 2.96 3.02 3.15(208)

Involvement in defining,
developing and provid-
ing legislative input
into pending registration
criteria and procedures
to be backed up by
a provincial Regulatory
Act for professional
social workers in
OntariDiessecesnssse 379 2.74 3.14 3.07 3.11(217)

Liaison between agency
adminigtrators and
soclal service staff
in matters of dispute

between them.i........2.89 2.64 3. 20 2.99(224)

7
]
o

Collecting and preserving
data and documents
relating to social
welfare, the practice
of social work and the
proceedings of the
professional
association.i.ssscnesea2.71 2.49 2.57 3.14 2.71(220)
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* (A high rating indicates high interest.)
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Law’'s (1977) study held six of the eight topmost
Priorities in common with this study. In the 1986 study, the
least important functions included in decreasing rank order
were: "“providing salary guidelines", "liaison with other
professionals", improving working conditions", "providing
legal reqgistration", "licensing, by a regulatory act...",
"providing certification", "involvement in defining,
developing and providing legislative input into pending
registration criteria...", "liaison between agency
administrators and social service staff..." and "collecting
and preserving data...".

To the social workers who were members, "developing
standards of professional practice", "improving the quality
o0f professional education” and "defining standards of
professional practice" were the three most important
functions of OAFSW. "Licensing,’by a regulatory act..."
ranked ninth. “"Collecting and presehving data..." was
identified by this group as the least important function.

The social workers who Qere non-members of O0AFSW had the
same top three priorities as members, except in a slightly
different order and at a lower average rating. For this
group, "licensing, by & regulatory act..." ranked thirteenth
in importance. The lowest priority remained the same.

Student members of OAFSW had the following three top
pPriorities: “"improving the quality of professional
education", "providing public recognition and acceptance" and

"developing standards of professional practice". "Licensing,
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by a regulatory act..." ranked sixteenth out of seventeen for
this group of respondents. The lowest priority was again the
same.-

Finmally, nmnon—member students rated "improving the
quality of professional education", "providing public
recognition and acceptance", "liaison with othet
pProfessionals" and "furthering career possibilities...'" as
the four most important functions. For this group,
"licensing, by a regulatory act..." ranked last. Table 36
summarizes the comparative rankings for the most important

and least important functions of a professional association.
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TABLE 36: COMPARATIVE RANKINGS FOR FUNCTIONS OF A
FROFESSIONAL ASSOCIATION

ST Wons vee poms e ervs LM mous Mmy mems fresn SOmU SOSUS SONG TGS SOUUR BN SO S ShMin SRS Smod SO SO s St SAmke SWevl MUSS Suves Sede SVt SIS GV ST SO STOVE SRS TTONS SMamd Surel SeSs WeS Mm feesy Suae sy Save vt Sowes twm wee meW S S TN N IS SR NI O
A A A R R L S O N N N N N I N N N I M I SO I I 0 550 T0 I ol 05 50 7550 et Soid maoes Soved Soon Sooed Somat T ouats i S0 s oot Simes omd e s i .

RANE FOR S0OCIAL WORKERS

WORKERS ! STUDENTS
OAFSW MEMBERSHIP

FUNCTION YES | NO i YES i NQ TOTAL
Developing standards

of professional

practiceeceseannnsas 1 2 2 2
Improving the quality

of professional

education.ssincanseens 2 1 1 1 1
Defining standards of

professional

practicicecencnnnes 2 3
Froviding public

recognition and

AacceptanCee cvenesasa 2 2 3
Liaison with other

Professional Seeuesees 3
Collecting and

preserving data.s... 17 17 17 17
lLicensing, by a

regulatory act.e...a. 17
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Several respondents added suggestions for other
functions of a professional association. These included:
professional development, social action, social policy,
counselling, dealing with children and youth, more input in
regulating education in schools of social work, community
development, having input into legislation regarding client
services, upgrading housing standards, assistance to single
mothers, teaching, therapy-related research,
interdisciplinary research with psychologists and
sociologists on social trends, acceptance of related
experience qualifications for non-social worker trained
individuals, procedures for hearings and discipline for
alleged malpractice, municipal management, political
placements, marketability of degree, intraprofessional
learning, management policies, program for family therapists,
development of cohesiveness among social workers, social
advocacy and citizen rights for the elderly, labour
relations, burnout and private practice.

To conclude, from the findings in Table.SS, the most
important function of a professional association was deemed
to be "improving the quality of social work education'.
Second most important to the whole social worker occupational
group was 'developing standards of professional practice",
followed by "providing public recognition and acceptance”.

In the opinion of this writer, the development and definition
of minimal practice standards for the social work profession

which are clear and distinctive to that profession, would
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logically assist in improving the quality of social work
education. Educators and students would have a better
understanding of what constitutes acceptable professional
methodology and wnder what circumstances specific social work
intervention is indicated.

The members of DAFSW who were at the 1986 annual
conference of the professional association strongly endorsed
the pursuit of social work legislation in Ontario. However,
this sample has shown very poor support for legislation

efforts as a preferred function aof DAPSW.
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Community Role of a Frofessional Association

In a broader sense, the community role of a professional
association was also examined. Average ratings were
calculated in the manner described for the functions of a
professional association, with a high rating indicating high
interest. Table 37 shows these results.

The social worker population on the whole, felt that
"taking action on issues relevant to social welfare and the
practice of social work and informing citizens about such
issues” was identified as the maost important community role
of a professional association. "Assisting members of the
association to maintain and improve their knowledge...'" and
"making known standards for the practice of social work'" were
the mnext highest ratings. The social worker non—member group
agreed with the order of the top two priorities and placed
"encourage research on social welfare..." third. The social
worker member group placed the top three roles in this order:
"making known standards for the practice of social work",
"taking action on issues relevant to the practice of social
work..." and "assisting members of the association to
maintain and improve their knowledge...'". l.east important to
the whole occupational group and each subgroup was
"collecting and preserving data and documents...".

Respondents wrote in the following suggestions for
Community roles: supporting job actions, amalgamating the
categories of child care worker, early childhood education

and developmental service worker, etc., since there are too
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many separate entities, informing the public of all aspects,
offering teaching workshops on new issues, listing books or
library open to the public but in a separate facility,

involvement in schools, assisting members to clarify ethical

TABLE 37 : COMMUNITY ROLE OF A FROFESSIONAL ASSOCIATION

WORKERS = STUDENTS
O0AFPSW MEMBERSHIP

ROLE YES ! NQ ! YES | NO TOTAL (N)
Take action on issues

relevant to social

welfare and the

practice of social

work and inform

citizens about such

1SS UE e cnnnsennsennasad.08 3.81 4.41 4,29 4,07 (225)

Assist members of the
association to maintain
and improve knowledge,
skill and proficiency
in the ptractice of

social workeiesesewaeneoad.06 .78 ’ 4.34 4.37 4,06 (225)

“

Make known standards for
the practice of
SOCial WOrk.eceeeeweeead.29

I
h3
o

.59 4.10 4.

J.92(

A
[e]
h

Encourage research on
social welfare and
social work practice
and facilitate research
through the provision
Of reSOUrCeS.esesassaab0 3.60 3.920 3.91 J.T72225)

Collect and preserve data
and documents and
publish this information
for members and the
PUbliCecnvcsnunnensnnwdedd J3.31 I.44 3.74 3.45(225)

St e e Mo St VISE SS GG M A it S S R e Gt S GRS e SN S fmom A St $eN) MM ewms E SOSt SORS FNMOE SO IS0 SN SL0SS SIOSN SUUSE fUevp et MASOE O PSS SIS FLFIS STIEL IR S VTS ST STV Saows Gmmb Gt G GOS0 Ume SESe Tart M et beres

* (A high rating indicates high interest.)
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issues, producing good professional literature, more
research, encouraging formation of a social workers’ union,
providing more community linkage for clients and political

consultants on new legislation.

Reasons for Belonging to 0OAFSW
What reasons do social workers in Windsor and Essex
County give for belonging to OAFSW?

Twenty—-five responses and one "other" category were
listed in the questionnaire and respondents were asked to
rate the importance of those reasons for belonging to OAFSW.
The rating scale consisted of a five point ordinal scale
ranging from "one", representing very unimportant, to "five",
representing very important. The findings were obtaimned by
dividing the sum of the scores by the number of respondents.

Table 38 shows the ratings by the social worker
Qccupational group. The averages are shown for the whole
aroup and also divided into the categories of social worker-—
member, social worker non—member, student-member and student
non-member.

For the whole occupational group, the three most
important reasons explaining why people belong to OAFSW were
to have 0OAFSW "provide standards of practice” and '"take
action on issues relevant to social welfare and to the
practice of social work" and due to a "personal commitment to
the profession”. The next most important motivators were:

"exchange knowledge and experience with other professionals",
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"to be involved in the movemént towards establishing an act
to license social workers, which will define and regulate
practice" and "enhance professional and personal growth".
lLaw (1977) offered fewer reasons in her questionnaire,
however, five out of six of her highest motivators agreed
with those found in this studvy. "To be involved in the
movement towards establishing an act..." was the reason that
differed in this study and since that was not an issue in
1977, it was not included in Law’'s questionnaire. The
reasons which were rated highest in this study imply that
social workers expect 0OAFSW to promote visibility of the
social work profession in the community.

The least important reasons for belonging to 0OAFPSW
included: "nearly everyone around me are members and they
expect me to be one'", "social reasons" and "meet agency
requirement”. This implies that socialization was not

important in QAFSW.
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TABLE 38 : REASONS FOR BELONGING TO OAPSW/CASW
T e T o oS e St St S D T T e T e T T T T T T T e T T N o T O o e O T o e e e S T S N S R S e R RS S NI o am tI Emam s

AVERAGE RATING FOR SOCIAL WORKERS#*
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WORKERS ’ STUDENTS

0AFSW MEMBERSHIP
REASON YES | NO ] YES | NO TOTAL (N)
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Frovide standards of
practice----------3-14-25 3-71 4-21 4.(35 4-‘:":"208)

Take action on issues
relevant to social
welfare and to the
practice of social
WOrHeeeananunnnensaeasSe88

id
“
0
2]
0
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B
[
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.79 (208)

Fersonal commitment to
the profession.cicc . «4.15 3.15 « 32 3.98 F.76(206)

Exchange knowledge and
experience with other
professionalS.ic.scsse e 3.5

8

3.30 4.14 4.34 3.72C207)

To be involved in the
movement towards
establishing an act
to license social
workers, which will
define and regulate
Practiceesasnnnansneadald J. 11 : 4,04 3I.60 T HOC202)

Enhance professional
and personal growth..3.53 3.

]

S
Ry
R -
O
o
i
g
o~
2
o
A
-
g
3

See this as part of the
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TABLE 38 : CONTINUED
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WORKERS ! STUDENTS
DAFSW MEMBERSHIF

REASON YES | NO i YES | NO TOTAL (N)
To be involved in

establishing legal

registration for

saocial workers which

protects job title...3.83 J3.00 3.74 3.73 T.49 (203)
To gain access to

job opportunities....3.07 2.90 4.22 3.95 3.41198)

Gain recognition and
support from colleagues
and other professionals

and professionsS..ce. e Sedd 2.92 3.89 3.84 T.37(208)
Gain specific knowledge

:":\nd 5|‘=:illnnll---n-ull2-85 3-(:)1 3-81 4-‘:’0 3-35(2‘:’6)
Improve working

ConditionNSeeecsnnsenss2.85 2.88 3.354 4.02 J27(203)
To receive the national

journal, The Social

HQCEQEI...IIIIII.IIII"SI:‘SE’ 2.7(:) ‘ 3-64 3-64 3-24(2(:-)(:))
Obtain colleagues’

consultationesecsssna 277 2.79 J3.75 3J.91 T21(203)
To have involvement in

the field of practice

CommitteesliliIII.I.ISIOQ 2-87 3.42 3-63 3'21(2(:)(:))
Liaison hetween agency

administrators and

OAFSW members in

matters of dispute...3.04 2.75 3.42 3.86 T.13(199)
To be involved in

certification

procedures currently

being carried out

by "'The College ' .....3.60 2.99 3.32 3.28 F.100190)
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TABLE 38 : CONTINUED
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WORKERS ! STUDENTS
OAFPSW MEMBERSHIF
REASON YES | NO i YES | NO TOTAL (N)
To receive the provincial
NewsmagazinesessasenaB3.10 2.56 3.28 3.47 I.04(199)
To receive the local
branch Newsletter....2.98 2.61 J.04 3.40 2.97(199)

 Som m——t o o e 4yt $oon e Sor

As a necessary requirement
to be able to Jjoin
‘The Colleqge’ to

become a C.ScWeuwuwaaI3d13 2.14 3.35 3,02 2.7B(186)
Meet agency requirement2.3 2.48 2.67 3,35 2.730(175)
Social reasons (e.g.

for mixing with

colleagues) cceeesenne 2034 2.16 2.93 3.1§5 2.8596(204)
Nearly everyone around

me are members and

they expect me to

DE ONBuwececrnnnsennealod? 1.88 1.89 2.07 1.72(162)
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* (A high rating indicates high interest.)

Social worker—-members agreed with the whole group on the
most important reason, rated "personal commitment-to the
profession" second, "to be involved in the movement
towards establishing an act..." third, and rated fourth, "see
this as part of the responsibility of a professional social
worker". Social worker non—members gave the following three
reasons as most important: "provide standards of practice",
"take action on issues..." and "exchange knowledge and

experience with other professionals". Student—members put
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responses in this order: "personal commitment to the
profession”, "to gain access to job opportunities" and third,
"provide standards of practice". Non—-member students rated
the following reasons highest: "exchange knowledge and
experience with other professionals", "take action on
issues..." and third, "provide standards of practice".

Respondents wrote in these two additional reasons for
belonging to OAPSW: to improve the quality of practice and to
research professional job-related issues.

In conclusion, this researcher might state that the
provision of standards of practice, social action and
professional commitment and identity are seen as the most
important reasons for belonging to DAFSW by members and non-

members alilke.

Certification and Re-certification Processes
of "The College"

What recommendations do social workers in Windsor and

Essex County give regarding the certification and re-

certification processes of "The College"?
independence gf "The College! and OAPSW

The social worker group did not show strong support for

"The College" becoming independent of O0AFSW. The overall
average rating was 2.78, with a N of 1353. Sub—groups rated
the independence of the two bodies as follows: social worker-—

member: 2.5%9, social worker non—member: 3.00, student-member:

2.55 and student non—member: 2.78.
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One respondent included a general comment of this issue
which read:
I do not feel that O0AFSW should be in a position to
regul ate members of a "College". I+ a person has earned
their BSW, and/or MSW, and/or doctorate, they should be
entitled to be a member of an Association. If their
"gquality" is in question there should be a panel to
decide if the person should leave the Association. This
panel should represent the members of the Association.
If anything, the Schools of Social Work should be
accredited, thereby the "College" can screen people vis-
a-vis the school programs. This could be a function of
the "College".
Certification and Re-certification
The findings in Table 39 and Table 40 show the average
ratings on recommendations for the certification and re-
Certification processes of "The Collgge“, respectively. They
were obtained by dividing the sum of the score on a five-
Point ordinal scale by the total number of résponses from the
occupational group of social workers. Respondents were
further sub—-divided into social worker—-member, social worker
non-member, student-member and student non—-member. A high

rating indicates a high degree of support for that method of

certification or re—-certitfication.
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As can be seen in Table 39, the social worker group on
the whole, most strongly endorsed the following three
methods of certification: "providing three references
covering professional work", "Yaccumulation of a specific
number of continuwing education credits, through workshops,
seminars, conferences or course involvement, as recognized by
DCC8W" and "currently being employed in social work". The
social worker group gave the least support to: “"completing an
examination with multiple choice AND essay qguestions',
"completing a multiple choice examination" and "completing a
written, essay—-style examination”.

The written—-in suggestions for the certification process
included: completion of academic BSW, MSW or doctoral
programs (3), accumulation of a specific number of continuing
education credits... but not necessarily recognized by 0CCSW,
accumulation of credits as recognized by the Frofessional
Association of Child Care Workers, and personal working
record (attitudes).

The social worker—member sub-—group gave the following
three methods of certification the highest average ratings:
"providing three references covering professional work" and
"being a member in good standing of OAFPSW", and third "“having
at least two years of paid social work experience'". The

- social worker non-—-member group gave the highest average
ratings to: "providing three references covering professional

work", "currently being employed in social work" and
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TABLE 39 : RECOMMENDATIONS FOR THE CERTIFICATION
FROCESS OF "THE COLLEGE"

e oo ARSI CHAE SIS EMSE TS TS TR TSS SR SRS AT G006 SFMGS em S COPSS UEMU TOAWH WIS SOW BEUES VAP GISGS S GTOPR TR SFMse Eie NN Gmel FERI STIC) SEMOE SRR 048 SHRS TESs

WORKERS ! STUDENTS
RECOMMENDATIONS: OAFSW MEMBERSHIF
CERTIFICATION YES ] NO ! YES | NO TOTAL (N)
Froviding three
references covering
professional social
WOFHKeoeawaauanannanendal J.31 2.926 3.31 J.36(200)

Accumulation of a
specific number of
continuing education
credits, through workshops,
seminars, conferences or
course involvement, as

recognized by OCCSW..3.49 3.19 3.36 3.41 J.34(199)
Currently being employed

in social worke..ees..3.46 3.28 2.92 3.41 J3.31(200)
Being a member in good

standing of DAFPSW....3.72 2.66 F.896 3.40 3.240194)
Having at least two

vears paid social

work experiente......3.&0 S5.01 - 2.64 3.12 F.120196)
Having submitted an

experience paper

describing personal

involvement in a

social work taske....3.21 2.77 2.81 2.87 2.910198)
Being examined by a panel

of oral examiners....3.09 2.60 2.19 2.60 2.660199)
Completing a written, essay-

style examination....2.40 2.57 2.30 2.30 2.420(191)
Completing a multiple

choice examination...2.39 2.599 2.15 2.31 2.41(194)
Completing an examination

with multiple choice

AND essay questions..2.31 2.57 2.19 2.17 2.390(192)

* (A high rating indicates high interest.)
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of a specific number of continuing education credits...".

The student-—-member group rated the options as follows:
"being a member in good standing of O0AFSW", "accumulation of
a specific number of continuing education credits..." and
"providing three references covering professional work".
Finally, the student non—-member group had these
recommendations for the certification process: "currently
being employed in social work" and "accumulation of a
specific number of continuwing education credits", and third,
"being a member in good standing of OAFSW".

Generally, the social worker occupational group agreed
with the current certification process being carried out by
"The College'", except where they rated examinations as their
lowest priority. The group recommended substituting the
accumulation of a specific number of continuing education

credits in the place of an exam by a panel of oral examiners.

Re—certification

Table 40 shows the attitudes of the social worker
occupational group towards the re—-certification process of
"The College". The overall group most strongly sﬁpported:
"be currently employed in social work", "be a member in good
standing of OAFSW" and "accumulation of a specific number of
continuwing education credits...". They showed the least
support for the methods of: "complete a multiple cheoice
examination”, “"complete a written, essay—-style examination"

and "complete an examination with multiple choice

AND essay questions”.
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TABLE 40 : RECOMMENDATIONS FOR THE RE-CERTIFICATION
FROCESS OF "THE COLLEGE"

o T T I I I T o T e I N I I S I T I O R N T R N T N S S I I I NI I T I E SR RSoIImEmmmmmmEmT =
AVERAGE RATING FOR SOCIAL WORKERS#*
WORKERS ! STUDENTS

RECOMMENDATIONS: OAFSW MEMBERSHIF
RE~-CERTIFICATION YES | NO ' YES | NO TOTAL (N)
Be currently employed

in social work.......3.47 3.24 J.36 3.67 JI.42(202)
EBe a member in good

standing of OAFPSW....3.91 2.82 3.67 3.51 I.390196)

Accumul ate a specific
number of continuing
education credits
through workshops,
seminars, conferences or
course involvement as

recognized by 0OAFPSW..3.54 .98

2
H
[N

(196)

o
u

3-

“
fars
)
i

FProvide three current
references pertaining to
the last five years of
professional work

EMPEr lENCE. s unsannnesIulh «290198)

“
{d
o
2
CI
i Y
4
1)
~
2]

Submit an experience paper
describing personal
involvement in a social
work task during the

past five yvears......2.81 2.79 2.83(199)

(Y]
1]
]
]
1]
14

Be examined by a panel
of oral examiners
comprised of social
wWorkers only.csiscaesas2.30 2.11 2.33 2.62 2.32(196)

Be examined by a panel of
oral examiners comprised
of social work peers and
lay persons or other
professionalsS.i.s.s..sseal.?6 2.08

]
b
K3
]

.64 2.2201948)

Complete an examination
with multiple choice
AND essay questions..1.89 2.14 2.19

K
»H
8}

2.160192)

Complete a written, essay-
style examination....1.87 2.19 2,00

Y]
H
5H

2.15(194)
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TABLE 40 : CONTINUED
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B e e e e el D e L R R i ——

WORKERS ! STUDENTS
RECOMMENDATIONS: OAFSW MEMBERSHIP
RE~-CERTIFICATION YES i NO ! YES | NO TOTAL (N)
Complete a multiple
choice examination...2.60 1.82 2.07 2.43 2.130191)
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¥ (A high rating indicates high interest.)

The respondents added the following comments about the
re-certification process of "The College'": continuwing
education does not have to be recognized by 0AFSW, not
necessary to go through a second extensive certification
process after five years unless professional conduct and
competence are in question, re-certification should not
require exams or references since College members engaged in
professional development should be certifiable unless proven
otherwise, attitudes and personal records, and finally, good
standing with "The College".

Social worker—-member, student-—member and student non-—
member groups agreed with the three highest ratings of the
overall group except for a somewhat different order. The
social worker non—-member group showed the following methods
as being most favourable: '"provide three current references
pertaining to the last five years of professional work
experience", "be currently employed in social work" and
"accumulation of a specific number of continuing education

credits...".
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In conclusion, there was little variation in attitudes
towards the certification and re-certification processes. In

neither case did respondents favour examinations of any kind.

Frovincial Legislation

What opinions do social workers in Windsor and Essex
County hold towards the idea of provincial legislation for
social workers?

The opinions of the social wérker occupational group
were explored in the questionnaire, questions P and U. The
average ratings have been reported in Tables 35 and 328.

When the preferred functions of a professional
association were explored, the four functions pertaining to
legislation produced low average ratings by the whole social
wor ker occupational group. Only two out of seventeen
functions ranked lower that the ones involving legislation.
The ratings taken from Table 35 were as follows: "providing
legal registration to protect job title": 3.28, "licensing,
by a regulatory act which defines and regulates practice":
3.15, "providing certification": 3.21 and "involwvement in
defining, developing and providing legislative input into
pending registration criteria and procedures to be backed up
by a provincial Regulatory Act for professional social
workers in Ontario": 3.11. Each of the occupational groups
ranked these functions in the bottom half of their
priorities. In summary, the social worker occupational group

did not consider the legislative needs of the social work
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pProfession in Ontario a priority.

These issues were again explored in the question rating
the reasons for belonging to OAFSW/CASW. The results were
reported in Table 38. Reasons were ramked in order from one
to twenty-five. The whole social worker occupational group
Fanked the pertinent reasons as follows: fifth: 3.60 - "to be
involved in the movement towards establishing an act to
license social workers, which will define and regulate
practice", tenth: 3.49 -~ "to be involved in establishing
legal registration for social workers which protects job
title” and nineteenth: 3.10 - "to be involved in
certification procedures currently being carried out by "The
College"". These results from Table 38 indicate that the
sample did not strongly support legislation for social

workers.

S s may oo o

In conclusion, this chapter presented the findings of
the six main research questions and the three hypotheses
which related to the second research question. The
description of the sample showed that the respondents were
primarily female (70%4); between twenty-five and thirty—-nine
vears old (54.7%4); 44.5% were earning between %16,000 and
FIO,000 annually:; about an equal number were married (42.35%)
as were single (44.4%)3 about 30.0% held BSW degrees and
about 20.0% held MSW degrees: most (B2.74) were educated in
Windsor; and about 46.07% of the sample wished to receive a

MSW or DSW/FhD education in the future. The sample were

138

(4

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



mostly (&4.57%) working in primary settings and the most
common, overall, major field was child welfare services,
*ollo@ed by family services. Most (&6£0.4%) of the sample had
under 10 years of full-time paid work experience. The amount
of time spent in each of eleven job functions was summarized
for both occupational groups. The trend towards private
practice social work was assessed as small, but expanding.

Analysis of the second research question showed that
about 40.0% of employed saocial workers were members of 0AFSW,
while 34.4% were members of "The College". The three
hypotheses tested were not shown to have significance for
this sample.

The most preferred functions of a professional
association were "improving the quality of social work
education", "developing standards of professional practice"
and "providing public recognition and acceptance’. The
sample identified "to take action on issues relevant to
social welfare and the practice of social work and to inform
citizens about such issues" as the most important community
role of a professional association. The social worker sample
stated that these three reasons were the most important with
respect to becoming members of 0AFPSW: "“provide standards of
practice", "take action on issues relevant to social welfare
and to the practice of social work" and "personal commitment
to the profession".

The social workers did not strongly recommend

independence of "The College" from OAFSW. The most frequent
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recommendations fraom the social worker group for the
certification process of "The College" included: "providing
three references covering professional social work",
"accumul ation of a specific number of continuing education
credits..." and "currently being employed in social work.
The respondents’ first three recommendations for the re-
certification process were similar but "be a member in good
standing of OAFPSW" replaced "providing references...". The
social worker group gave relatively low priority to the four
functions of their professional association which involved
provincial legislation.

Considering the overall findings, a marketing plan to
attract new members to OAFSW would mneed to address the issues
of improvement in initial and ongoing educational
preparation, specification of minimal practice standards and
more extensive public education, public relations and
Publicity. A follow-up research survey conducted by The
School of Social Work at The University of Windsor, to
explore what specific educational changes are desired by the
respondents, is indicated. Fublicity needs to be aimed at
the non-members of O0AFPSW who currently are not receiving
information about the activities of OAFSW.

In the following chapter, the statistical findings are
summarized in greater detail. As well, the implications and
recommendations for future study arising from this research

are presented.
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CHAFTER V
SUMMARY AND CONCLUSIONS
This study was primarily a duplication of Law’'s 1977

study entitled: Workers in the Social Services in Windsor -

was conducted to determine what changes had occurred in the
demographic composition of the workers in the social service
field of Windsor and Essex County over the past nine years.
Also, the study investigated the attitudes and opinions of
social workers towards their professional association, the
Ontario Association of Professional Social Workers (OAFPSW),
towards the certification process of the Ontario College of
Certified Social Workers ("The College"), and towards pending
pProvincial social work legislation.

The rationale for the study was based on two facts.
First, there are several different egucational prrograms
erxisting at both the university and community college levels
Which prepare persons to deliver social services. Therefore,
the researcher wanted to ascertain what training and
educational background workers in the social service field
had and what type of jobs they were performing with their
various qualifications. The findings were expected to
Rproduce implications for the educational system. Second, it
was noted that the membership of 0AFSW had more than tripled
over the past ten years. Several changes had occurred within

the organization of the professional association (OAFSW),
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such as the founding of "The College" in 1982, adoption of a
new Code of Ethics, establishment of the field of practice
committees in the Windsor and Essex County Branch and the
establishment of plans to introduce provincial legislation
designed to regulate the social work profession. Given these
factors, it was thought appropriate to collect updated
information on the attitudes and opinions of the local social
work population.

The study utilized Law’'s (1977) research as a starting
point, but did not attempt an exxact replication. For
instance, no effort was made to find an appropriate
pProfessional organizational model for the profession, which
was the fourth area of Law’'s study. The questionnaire used
as the research tool was modified and in many cases the data
was analyrzed differently thanm did Law. The issues of
certification and re-certification procedures, and
regulation/legislation were an added focus which was not
included in Law’'s study.

This study has relevance for social workers in that the
profession is currently trying to achieve legitimacy and to
find an unique and common identity for itself. It is
believed by this researcher that the professional
association, O0AFPSW and "The College'" are necessary
organizations to bring legitimacy to the profession and
therefore, warrant study. Accountability to the public, the
Clientele, the funding sources, and the politicians and

legislators is necessary in order to establish authenticity
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for social workers. In the opinion of the researcher, it is
necessary to discover the characteristics of the workers in
the field and their opinions about various issues if the
social work profession hopes to define minimal practice
standards, develop a complete practice definition, understand
its own identity and explain itself to the public.
Implications for social work educators, emplovyers, social
planners, funding sources, legislators, and of course, O0AFSW
were expected to result from the study’'s findings. When
possible, comparisons to Law’'s work were made, in order to
examine changes in the field and the profession over the nine
vyear time span.

The study was classified as quantitative-—descriptive
research and had a cross—sectional survey design. Effort was
made to include the entire population of workers in the
social service field of Windsor and Essex County in the
sample. The sample consisted of those people who were
working in the field during March and April 1986, as well as
third and fourth year bachelbrs of social work students and
full—time students in the masters of social work program at
the University of Windsor, since all of these students were
eligible to belong to DAPSW. For the first part of the
analysis related to the demographic information, the
respondents were divided into three subgroups; that is,
social service workers, social warkers and social work
students. When the research questions were related to 0AFSW,

data was analyzed for the occupational group of social
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workers only, who were divided into the subgroups of social
worker—-member, social worker non—member, student—-member and
student non—member.

Data was collected through a qgquestionnaire adapted from
Law’'s (1977) original tool. Twenty—-nine agencies were
surveyed (see Appendix D). Five hundred and ten
questionnaires were distributed and two hundred anmnd seventy-
eight were returned. The overall rate of return was 54.5%,
while the workers returned 46.%9%4 and the students returned
65.6%. CQuestions were usually closed—-ended and structured
with fixed alternatives in order to shortemn the length of
time needed to answer the questionnaire. Data was analy:zed
by the use of a macro computer and the SAS program of
statistical analysis. Next, the results of the data analysis
will be summarized, and then the implications, limitations
and recommendations arising from the research will be

discussed.
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N the description of the sample, two
hundred and sixty—-three responses were analvzed. The
respondents were classified in the following categories;
forty—-two social service workers, one hundred and thirty-
seven social workers and eighty—four social work students.

The sample was 3J30.0% male and 70,0% female, which
represents a 10.0%4 larger concentration of females than in
the 1977 sample. The mean age of the sample was 31.35 years.
Social service workers were usually (31.7%) between the ages
of 25 and 29, while most (27.5%4) social workers were in the
30 to 34 year age bracket. The findings with respect to
gender and age were similar to Law’'s 1977 findings. Income
levels had increased since 1977: 30.87% of the social service
workers earned between ¥$¥16,000 and $20,000, while 26.0% of
the social workers earned between #%26,000 and *30,000, An
equal percentage of the whole sample were married as were
single; however, S58.8%4 of the emploved social workers were
married, compared to 46.3% of the employed social service
workers who were married. In Law’'s whole sample, S50.0% were
married and about 40.0% were single.

About 30.8%4 of the respondents working in the social
service field had a baccalaureate degree other thanm a BEW.
About 20.5%4 of that occupational group had either a BSW or a
MSW degree. Of the employed social worker group, 44.4% held

BSW degrees and 35.6% held MSW degrees. About 2T8.24 of all
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employed workers had less than a BSW education, while Law
(1977) found that 24.47 of her working sample had less than a
BSW education. In this 1986 study, the BSW degree was the
most common (37.4%) degree held among the total working
sample when compared with the 29.3% of the employed sample
who held MSW degrees. Most of the sample (82.7%4) had
received their highest education in Windsor. O0OFf the total
sample, 38.5% wished to obtain a MSW degree in the next five
to ten years. A total of 76.2% of social work students
surveved wished to obtain either MSW or DSW/FhD degrees in
the future. 0f the total sample, 49.0% wished to go into a
MSW or doctorate program in the next five to ten years.

When the major field of employment for the respondents
was analyzed, it was found that more people (64.3%4) of the
whole sample worked in primary settings, while secondary
social service settings employed 35.1%. Froportionately more
students were being placed in secondary settings for their
field experience than corresponding trends would indicate for
the working sample. Primary settings were tHe services which
were directly sponsored by social work agencies. In this
group, child welfare services employed the greatest numbers
of social service workers (31.0%4) and social workers (30.2%).
Income maintenance and family services, also primary
settings, employed the next largest percentages of workers.
0OFf the social service employees, 20.7% worked in income
maintenance and 18.3% of social workers worked in family

services.
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Secondary settings referred to settings in which the
overall responsibility for the development and maintenance of
the system was outside the profession of social work. The
findings indicated that more (34.9%) employed social workers
than social service workers (17.2%) had found employment in
these fields. Social workers were most often emploved in
services in a mental health clinic/hospital centre (B.7%4) or
in the corrections field (7.1%). It was noted that no
respondents worked in the housing field. Apart from that
absence, the fewest numbers of workers were emplovyed in
services for the aged, services for the physically
handicapped, legal aid services and recreational services.

The majority (66.2%) of the total sample had some full-
time paid social work experience in the social services, with
the mean being 6.1 years of experience. The highest
frequency of number of years of full-time paid work
experience for the whole sample was between zero and four
vears. About 38.1%4 of the social service workers had zero to
four years and 19.0% had five to nine years of full-time paid
work experience. Among social workers, 24.84 had =zero to
four years, 24.87% had five to nimne years and 24.17% had ten to
fourteen years of full-time paid work experience.

Respondents were asked to state the percentage of time
they spent in each of twelve job functions with the hope that
any differences between the two occupatiaonal groups of
employed social service workers and employed social workers

would become apparent. About &6.77% of employed social
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service workers spent time in service to individuals, while
the greatest percentage (14.3%) spent between 50 and 59% of
their time in this Jjob function. Some (50.0%) social service
workers reported that they were involved in administrative
tasks, while 14.3% of this occupational group spent between
20 to 294 of their time in administration. The next most
frequent Jjob functions for social service workers were
service to families and supervision.

In the employed social worker occupational category,
77.4% reported that they spent some time in service to
individuals, percentages of time being fairly well
distributed between O and 100% of their time. Another &8.6%
of social workers were involved in service to families and of
that group, 15.3%4 spent 10 to 197 of their time at this job
function. The third largest group of social workers (335,54
spent time doing administrative tasks. Of this group, 18.2%4
spent between 10 to 194 of their time, 13.1% spent 20 to 29%
of their time and 10.2% spent 0O to 9% of their time in
administration. |

A greater percentage (77.4%) of social workers were
involved in service to individuals, than were social service
workers (&6.7%4). This was also the case with administrative
tasks (55.5% of social workers, 30.0% of social service
workers) and with service to families (6B.6% of social
workers, 2.97% of social service workers). One difference
between the two occupational groups is that the second

greatest number of social workers provided services to
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families, while the second greatest number of social service
workers were involved in administrative tasks. Generally, the
frequencies of the remaining Jjob functions fell in a similar
order for both occupational groups, with research and
teaching having the lowest percentages.

Few (N=2) respondents stated that they were full-time
private practitioners. About 4.97% of the sample were engaged
in some private practice and the mode (30.8%) for the sample
spent between five and nine hours per week in private
practice. The number of hours engaged in private practice
had increased from Law’'s 1977 sample, which suggests an
expanding trend in the area of private practice. About one
half(47.1%) of the sample stated they were not interested in
becoming involved in private practice in the future, while
18.47 said they were interested and 33.3% said they were
unsure. A greater percentage (23.7%) of employed social
workers than employed social service workers (2.4%) planned

to be engaged in private practice in the future.
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Frofessional Attitudes

Professional attitudes for the social worker
occupational category were considered by discussing the
following variables; membership in O0OAFSW, membership in “"The
College", membership in OAFSW by present education, and
further education.

About 3I9.8% of employed social workers and 39.7%4 of the
student social workers were members of O0AFSW in 1986.
Comparison to Law’'s 1977 study showed that while the overall
percentage of employed social work members had remained about
Fhe same, the student membership had doubled. It could be
concluded that Law’'s recommendation to stimulate student
awareness of OAFSW through instigating a publicity campaign
at the University of Windsor had been effective in increasing
student involvement.

Membership in "The College'" was available to those who
were members of O0AFSW and who had the other necessary
qualifications. In this sample, 34.47% of employed social
workers and S3.0%4 of social work students (presumably masters
of social work candidates), belonged to "The College" and
therefore, had the title of C.S8.W. in 1986. The remaining
59.4% of employed social workers who were not members must
have been either not qualified or not interested.

When membership in OAFSW by present education was
studied, the findings revealed that 42.0%Z of those in the
working sample with BSW degrees, 95.6% of those with MSW

degrees and 50.0% of those with DSW/FhD degrees, were members
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of OAFSW in 1986. Respondents with MSW degrees were more
likely to be members of OAFSW than respondents with BSW
degrees. In the whole 1986 sample, 49.0% stated that they
wanted to pursue a MSW or DSW/FhD degree in the future, while
H0.8% of the 1977 sample had indicated that they wished to do
s50.

The findings revealed no statistically significant
relationship between the job function a worker performed and
membership in OAFSW. This finding supports Law's findings.
There was no statistically significant relationship
demonstrated in this sample between the length of time a
social worker had worked and membership in 0AFSW. This
findings differs from Law’'s results. When she tested this
hypothesis on her whole sample, including social service
workers, a 17 level of statistical significance was shown.
When students were excluded from the 1984 sample, there was
still no statistical significance shown. Finally, the data
revealed no statistically significant relationship between a
s0ocial worker ‘s job setting (primary or secondary) and
membership in OAFSW. The analvsis of Law’'s sample also did
not demonstrate statistical significance when testing this
hypothesis.

Respondents rated various functions of a professional
asgociation on a five-point ordinal scale and the average
ratings for the social worker occupational group were

calcul ated. The top four functions for that group were
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"improving the quality of professional education",
‘"developing standards of professional practice”, "providing
public recognition and acceptance" and "defining standards of
professional practice". Law’'s 1977 sample also rated the
first two functions as theilr top priorities. The next four
priorities were "defining the range of professional
competence", "furthering career possibilities for
professionals...", "providing a means of intraprofessional
communications..." and "providing a code of ethics". The
least important functions were "collecting and preserving
data...", "liaison between agency administration and social
service staff..." and "involvement in defining, developing
and providing legislative input into pending registration
criteria...". "Improving the quality of social work
education” was found to be most important to social workers.
In the opinion of this writer, the development and definition
of minimal practice standards for the social work profession,
which are clear and distinctive to that profession, would
logically assist in improving the quality of social work
education.

The social worker group reported that "taking action on
issues relevant to social welfare and the practice of social
work and informing citizens about such issues" was the most

important community role of a professional association.

Reasons for belonging to OAFSW were also rated by social

workers on a five-point ordinal scale. The overall social
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worker group gave the highest average ratings tor: "providing
standards of practice", "taking action on issues relevant to
social welfare and the practice of social work" and “"personal
commitment to the profession®. Next in importance were:
"exchanging knowledge and experience with other
professionals", "to be involved in the movement towards
establishing an act to license social workers..." and "to
enhance professional and personal growth'. Law's 1977
findings agreed with five out of six of the highest
motivators for membership. Social workers seemed to expect
0AFSW to promote visibility of the social work profession in
the community and to provide leadership when seeking
legislative input. The least important reasons for belanging
to OAFSW were '"'mearly everyone around me are members and they
expect me to be one", "social reasons' and "meet agency
requirement”, which suggests that socialization was not

important to this group.

In general, the social worker group did not show strong
support for "The College" becoming independent of 0AFSW. The
overall average rating for this question was 2.78 with a N of
153.

When processes for certification were rated by the
social worker occupational group, these three methods were
most strongly supported: "providing three references covering
professional work", "accumulation of a specific number of

continuing education credits..." and "currently being
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employed in social work". Methods involving examinations,
both essay style or multiple choice, received the least
support. Generally, the group agreed with the current
processes of certification being carried out by "The
College", except in the case of examinations.

The re-certification process was rated in a similar way
and the findings indicated that social workers thought it was
most impaortant to: "be currently employed in social work',
"be a member in good standing of OAFSW" and "accumulate a
specific number of continuing education credits...". Again,
examinations were unpopular. Some respondents felt a second
certification process should not be required, while some felt
that completing professional education should be sufficient
for certification.

When the preferred functions of a professional
assocliation were explored, the four functions pertaining to
legislation produced low average ratings from the whole
social worker occupational group. Only two out of seventeen
functions ranked lower thamn the ones involving legislation.

When reasons for belonging to OAFSW were ranked from one
to twenty—-five, as in Table 38, the reasons involving
legislation were ranked by the social worker occupational
group in this way: fifth: average rating 3.60 —-"to be
involved in the movement towards establishing an act to
license social workers, which will define and regulate

practice", tenth: 3.49 - "to be involved in establishing
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legal registration for social workers which protects job
title" and nineteenth: J3.10 - "to be involved in
certification procedures being carried out by 'The College’".
These findings also indicate relatively low interest in the
issues of certification, registration and licensing by
legislation for social workers.

These findings are in direct contrast to the strong
endorsement given the motions related to Froject Legislation
at the 1986 annual meeting of OAFSW. This may indicate that
this sample was not well informed or that their attitudes and
opinions differ from those attending the DAFSW conference.
Fossibly other results may have been found had the
legislation issues been directly addressed in the
questionmnaire and not presented as a part of the functions of
the professional association or as reasons given for being a
member of 0APSW. However, the legislation issues were not
the main focus of this study.

The implications of this study will be discussed in
terms of the characteristics of the workers in the social
service field of Windsor and Essex County, and their
involvement with the profession and with 0OAFSW, certification
and legislation. Implications will be identified that have
pertinence for the social service field, the profession,
0AFSW, educators or the general public, including
legislators.

The sample was primarily female, young (mean age, 31.5
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vears: mean of full-time paid experience in the social
services, 6.1 years) and held a minimum of a baccal aureate
degree (44.97%) or a BSW degree (another 29.7%4). Maslany
found that social work university training was the most
prevalent form of education in his 1973 study of manpower in
the social service field of Saskatchewan. Likewise, the BSW
degree was the most commonly held degree for this sample.
However, educators and emplovers should not consider the RSW
degree a terminal degree, since 3IB.S%4Z of the total sample
wanted to obtain a MSW degree and 49.0% planned to obtain a
MSW or doctorate degree in the future. Most (82.7%4) of the
sample had received their highest education in Windsor, which
indicated that employers did not often need to look outside
this area for employees.

Respondents more often identified themselves as social
workers (137 workers, 84 students), as opposed to social
service workers (42 workers). However, it was interesting to
note that although five occupational titles were affered in
the questionnaire, thirty-one different titles were written
into the "other" category. This may be interpreted in
several ways. Generally, it shows a lack of clarity of
identity within the social work profession. It could also
indicate that the social work field is not well integrated
and does not identify itself with the profession of social
work or the title “"social worker™. It may also indicate a
diversity of the job descriptions in the social service field

or a diversity of educational preparations for the various
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positions. This notion is in keeping with the findings in
______ === in Bocial Work Manpower (1965), which
indicated that staff were generally diversified with
different qualifications and different assigned
responsibilities. Hansen (196%9) also noted that assessment
of manpower demand was limited by how the social worker was
identitied and defined. Consequently, educators need to
evaluate the various needs of the social service field as
suggested by the job titles given and by the job functions
most often performed in the questionnaire when making program
plans and field placement decisions. In that way, students
will be most appropriately prepared for future employment
according to the required needs of the field. If the trend
towards reclassification is to be avoided, social work
education and accountability for the provision and guality of
services are necessary to ensure that the clientele receive
treatment from trained workers with high quality skills
(Karger, 1983). Billups (1984) stated that social workers
and their professional association need to develop a
distinctive practice frame of reference or they will be
susceptible to the constraints of the social welfare field,
such as fiscal limitations, and may be absorbed by other
s0cial welfare systems.

Harrison and Hoshino (1984) mentioned worker confusion
about professional direction and the repercussions for the
public who may remain unclear and confused about services.

Brawley (1983) stated it was necessary to be clear about the
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nature of the work and to identify Jjobs that are outside of
the profession of social work in order to avoid public
confusion. These issues point to the increasing need for the
establishment of practice standards and a validated social
work identity, as well as the need for publicity and public
aeducation. These implications are important for OARPSW/CASW,
employers and educators. Gvarmati (Black, 1981) maintained
that the professional association is the main component for
converting professional ideology into social power and
consequently, OAFSW/CASW should take these concerns to heart.
These are also pertinent issues in that By-law Number One
names the promulgation of standards as a constitutional
purpose of OAFSW, while By-law Number Two cites that purposes
of "The Colleqge" as maintaining standards of social work
knowledge and skill and regulating practice. Furthermore,
the CASW mandate is to strengthen and unify the social work
profession, to develop high pro+essiqnal standards and to
disseminate information to the members and the public. This
data concerning professional‘identity is certainly relevant
to these bodies.

About &5.2% of social workers were employed in primary
settings. Child welfare services and family services employed
the greatest number of workers. Since this sample had no
social workers employed in drug and alcohol addiction
services, services for the aged, legal aid services or the

housing field, and only very few in services for the

physically handicapped and recreational services, these areas
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could be under-serviced. While educators should still
emphasize the major fields of employment, they may want to
permeate some of the other fields through field placements,
based on the percentage of respondent involvement in the
various major fields. Also, funding sources may consider
pilot projects in the less developed areas. Social work
students were placed in secondary settings at a
proportionately higher rate (43.3%4) than workers were
employed in these fields (34.9%), which would seem to suggest
inappropriate educational preparation according to the
assessed need. This finding was most significant in terms of
social work in the primary and secondary schools, where 15.9%
of student respondents were placed for field experience. In
contrast, only 6.3%4 of the social workers were employed in
one of these settings.

Generally, social service workers were employed in
primary settings at a higher percentage than were social
workers. Also, social service waorkers were not as broadly
represented over the seventeen major fields, which is useful
information when defining practice standards.

The data regarding percentages of time in various job
functions showed that more social workers than social service
workers were involved in services to individuals,
administrative tasks and services to families. Services to
families was the second largest job function for the social
worker group, while it was third for the social service

worker group. These findings could be utilized as a starting
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point for the development and definition of practice
standards for the social work profession. The lowest
percentages for the social worker group were found in the
teaching and research functions, and it would seem necessary
to promote these job functions in order to bring validation
through research to the social work profession.

Frivate practice for social workers seemed to be
expanding now and a trend for future expansion was indicated
by the ftindings.

Student membership in OAFPSW had more than doubled since
1977, which suggests that the recruiting process at the
University of Windsor has been effective in stimulating
student interest and should be continued. The relatively low
membership fees for students may also have contributed to the
increase in student interest in OAFSW.

Since none of the three repeated hypotheses was found to
be statistically significant, the reliability of Law's 1977
study was supported for hypotheses one and three. The second
hypothesis was not found to be statistically significant for
this sample, but since Law'’'s study showed statistical
significance, it might be retested in the future.

As Law’'s 1977 study held six of the eight most preferred
functions for a professional association in common with this
study, validity is strengthened. It is important to note
that for the social worker occupatiomnal group, the most
important function of a professional association was

"improving the quality of social work education". This could
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be done by developing and defining standards of professional
practice and providing public recognition and acceptance.
Again, since taking action on issues relevant to social work
and informing citizens about such issues, was the most
desirable community role of a professional association,
efforts directed towards these goals and expanding general
publicity are indicated.

OAFSW needs to be aware of the reasons social workers
gave for belonging to the aorganization. The provision of
standards of practice, social action and professional
commitment and identity were the most important reasons given
by the social worker population. These reasons imply that
social workers expect O0OAFSW to promote visibility of the
social work profession in the community and to provide
leadership when seeking legislative regulation.

Socialization was unimportant. Considering the overall
findings, a marketing plan to attract new members to OAFSW
would need to address the issues of improvement in initial
and ongoing educational preparation, speci%ieation aof minimal
practice standards and mcré extensive public education,
public relations and publicity.

The regspondents indicated that the certification and re-
certification processes did not need to be drastically
changed, although they were definitely against examinations.
Responses indicated that social workers saw a continuing
education requirement as a more appropriate criteria for

certification than an interview by a panel of oral examiners.
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Some respondents stated that formal professional requirements
should be sufficient criteria for certification. Written
examinations were definitely not popular methods of
'avaluation. This information is pertinent for the
professional association and for the educational system, as
it pertains to interest in continuwing education credits.
Generally, regulation and legislation issues did not
seem to be a priority for the overall social worker
group in this survevy. This finding was in direct contrast to
the support given to Froject Legislation at the 1986 0OAFSW
annual meeting. This sample may not be sufficiently aware of
issues pertaining to legislation and therefore, more

publicity and education may be called for.

Recommendations

Recommendations for educators, for OAFSW and the
profession, for those seeking legislation and for future
research will be discussed in this section.

As the most important function of a professional
association was identified by the whole social worker
occupational group as "improving the quality of professional
education", there are several pertimnent recommendations for
educators. First, it is important for educators to examine
and consider the findings in the areas of major field and

major job function when planning course material and field

placements in order to prepare students for available jobs in
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the field. The findings showed some discrepancies in the
percentages of persons employed in some areas and the
percentages of students placed in those areas of the field.
Also, some major fields could be underserviced. Second,
there seems to be a need to increase the emphasis on the
teaching and research functions, which currently suffer from
& lack of involvement according to the findings. Third, the
public need to be made more aware of professional activities
and goals through education, publicity and publications.
Fourth, the social work sample indicated that they did not
consider their BSW degrees the end of their education. Given
the large percentage of people interested in future MSW and
doctorate programs, greater emphasis should be placed on the
development of such programs on both a full-time and a part-
time basis. Fifth, interest was expressed in continuing
education credits forvthe purposes of professional
development, certification criteria and possibly to prepare
workers for greater responsibilities in the future, in the
areas of the administrative,‘supervisory and planning job
functions. Sikth, a follow—up research survey conducted by
The School of Social Work to explore what specific
educational changes are desired by the respondents is
indicated, since respondents stated that "improving the
quality of social work education" was their top priority.
Finally, as the student OAFSW membership had greatly
increased since 1977, low fees, publicity, promotional and

recruiting practices suggested by Law and instigated at the
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University of Windsor should continue.

Several recommendations pertaining to OAFSW are
indicated. First, the organization should closely examine
the findings pertaining to the desirable functions of a
professional association, community role of & professional
association and reasons given for belonging to 0AFSW, when
they set or revise policy. Second, data clearly indicates
the need to develop and define minimal practice standards for
the purposes of promoting unity within the profession and to
combat declassification trends. Third, the professional
association should make a greater effort to increase the
interest of social work professionals in teaching and
research functions which seem to have been neglected relative
to the other Jjob functions. Fourth, OAPSW and the profession
would benefit from promoting the visibility of the profession
through publicity and public education aimed at stimulating
public recognition and acceptance. Fifth, publicity needs to
he aimed at the non—members of O0AFSW who currently are not
receiving information about the activities of OAFSW if the
professional association wants to increase membership and
invol vement.

In terms of future research, it is recommended that such
a study be done in other areas of the province in order to
determine if there is support for the findings of this study.
Also, this study suggested the need for a study to
investigate how the social work profession would specifically

like to see the quality of social work education improved.
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ot canin boree Sy oot Poee.

This chapter has been a complete summary for this study
and thus, has outlined the problem formulation, including the
rationale for the work, the relevance for the social worlk
profession, methodology and data collection. The +indings
were summarized in the areas of description of the sample,
professional attitudes, functions of a professional
association, reasons for belonging to 0APSW, certification
and re-certification processes, and provincial legislation.
The chapter concluded with the implications and
recommendations that stemmed from this research.

In conclusion, the findings suggest several ways in
which the social workers can make moves to bring more unity,
definition and validity to their profession. The
professional association, OAFSW/CASW, is the key body to pave
the way for significant changes, and it is best suited, in
combination with educators and legislators, to establish
practice standards that will make the role of social workers
Clear and valid to themselves and to the public they serve.
The development of minimal practice standards and a practice
definition for the profession are logical steps to pursue
based on the findings of this study. It is timely and
approptriate for the profession to firmly establish itself
through more specific definition, and thus, to both promote
accountability and enhance the unity and status of the social

work profession.
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AFPENDIX A

LETTER TO OAFSW

4 — 570 Campbell Avenue,
Windsor, Ontario,

NPR 2H4.

January 13, 1986.

Mr. John V. Harnett, MBW, C.S5.W.,

0AFSW Windsor - Essex Branch PFPresident,
1041 Parkview Avenue,

Windsor, Ontario.

Dear Mr. Harnett:

I am about to commence a research survey involving the
collection of demographic information on all the workers in
the social service field of Windsor - Egsex County and their
identification with OAFSW. I have developed a nine page
questionnaire to distribute to social workers, welfare
workers, social service workers, as well as third and fourth
vear and masters students currently enrolled at the School of
Social Work, University of Windsor.

My survey is being conducted under the guidance of Dr.
F. C. Hansen as my thesis chairperson, and it is essentially
a replication of a similar student study completed by Helen
lLaw in 1977, Results of the data collection will have
pertinence for social work education, the field and
definitely for the Association. My data analysis will
include a comparison with Ms. Law’'s results in order to
determine how workers from the social service field of our
area have changed in terms of educational qualifications, Jjob
descriptions, affiliation with OAFSW and attitudes over the
past nine years.

I felt that you and the local branch executive of O0AFSW,
as well as the branch members would be interested in knowing
about this study. The results should also be of interest to
vou once they are compiled. I intend to finish collecting
the data by February 28, 19846, so you may expect to receive a
questionnaire to complete in the near future. Flease be
assured that participation in this study will be voluntary
and respondent confidentiality will be strictly maintained,
as there will be no identifying information on the
questionnaire itself. 0f course, there is no penalty for
choosing not to participate.
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I+ all goes smoothly, I will be ready to publish a
summary of my findings in the provincial Newsmagazine by
early summer. You may wish to mention this survey in the
next edition of The Beacon. I would be happy to write a

brief synopsis of the project for that purpose should you
wish.

I hope that 1 can count on OAFSW branch support while I
am conducting my study. I would very much appreciate written
confirmation of your approval to conduct this research. If
vou have any questions or if I can be of assistance to you in
this matter, please feel free to contact me at my home
address above, by telephone at 293-7136, or through Dr.

Hansen.

I thank you in advance for your time, interest and
support.

Sincerely,

Janet Lawson, BA. BSW.,
MB8W Student, and
OAFSW Student Member.

ccr F.C.Hansen.
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WINDSOR-ESSEX BRANCH

1041 Parkview Avenue,
Windsor, Ontario.
N8S 2X6

January 29, 1986

Janet Lawson BA BSW,
4-570 Campbell Avenue,
Windsox, Ontario,

N9B 2H4

Dear Ms. Lawson,

Thank you for your letter of January 13 1986.

I placed your letter on the agenda of the January Branch
Board meeting and distributed a copy of it to all those
present. There was some healthy interest shown in your Project
and a motion was unanimously carried giving you the Branch
Board's endorsement and encouragement in this endeavour.

The Branch Board will be very interested to see the results
of this Project in due course, and in the meantime a brief
synopsis of the Project would be most appropriate for the next
publication of the Beacon.

Yours sincerely,

John V. Harnett
President
Windsor-Essex Branch
0.A.P.S.WV.
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AFFENDIX C

SUBMISSION FOR THE BEACON

For:s Syd Bondy

Due: Mar. 7/86.

I.OCAL RESEARCH SURVEY INVOLVING OAFSW

Most of you will have recently received a survey
questionnaire designed to collect information about
vourselves as workers in the social service field of Windsor
and Essex County. In collaboration with my thesis chairman,
Dr. F. C. ‘Bud’ Hansen, this project was designed to do
several things. First, it will gather data on the
educational background and job experiences of people emploved
in the social service field of this area. Second,
respondents were asked whether they were members of a
professional association and if they were eligible to be
DAFSW members, their reasons for belonging or not belonging
to OAPSW were ascertained. The most desirable functions and
community roles for DAPSW were explored. Finally, the
respondents were asked to give their opinions about the
certification and re—certification processes proposed by the
Antario College of Certified Social Workers.

Six hundred and fifty questionnaires were distributed to
employees and students at approximately thirty different
settings in Windsor and Essex Countv. The completed
questionnaires are expected by the end of March. The
survey results will have pertinence for social work
education, for the field and particularly for our local
branch of OAPSW. In fact, the Branch Board of 0OAFPSW
unanimously agreed to give their endorsement to this project.

Those interested in the study results may contact the
School of Social Work or O0AFPSW, where the information will be
made available by this fall. Thank you all for your interest
and cooperation in responding to the questionnaire. Your
support has been appreciated.

Janet Lawson
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AFPPENDIX D

NAMES OF THE AGENCIES SURVEYED AND

NUMBER OF QUESTIONNAIRES SENT AND RETURNED

AGENCY QUESTIONNAIRES
SENT RECEIVED
Big Brothers of Windsor—-Essex {County 3 O

Hig Sisters Association of Greater
Windsor 4 1

o
k]

Canadian Hearing Society
Catholic Family Service Bureau 10 &

Cerebral Falsy Association of

Windsor and Essex County 0

t3

The Children’'s Aid Society of

Windsor and Essen County 45 28
The Child’'s Flace 5 0
Essex County Department of

Social and Family Services 32 11
Family Service Bureau of

Windsor and Essexx County Inc. 10 S
Hiatus House 13 13
Hotel Dieu Hospital 4 2
John Howard Society of Windsor 4 2
Legal Aid Assistance of Windsor 2 0
Marywvale: Adolescent and

Family Services 55 29
Metropolitan General Hospital 2 2
Ontario Ministry of Community

and Social Services a8 7

Ontario Ministry of Correctional
Services 6

o

167

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



Private Practitioners 4 3

Roman Catholic Children’'s Aid
Society for the County of Essean 26 15

Salvation Army Grace Hospital 2 2

School of Social Work, Faculty:
University of Windsor 22 &

School of Social Work, Students:

University of Windsor 128 84
8t. l.eonard’'s House & 4
United Way of Windsor-Essex County 4 2
Windsor Association for the

Mentally Retarded 10 g
Windsor Board of Education L) S
Windsor Group Therapy Froject 11 2
Windsor Separate School BRoard 4 3
Windsor Social Services Department S5 14
Windsor Western Hospital Centre 24 17

Workers: 382 194

Students: 128 84

TOTAL.: 510 278
168
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AFPENDIX E

INTRODUCTORY LETTER

School of Social Work,
University of Windsor,
Windsor, Ontario.

NePB 3P4

March 3, 1986.

Dear Social Service Workers, Social Workers, Field Workers,
Welfare Workers, Case Workers and Fellow Students;

Your help is requested for a research project designed
to obtain information concerning your ideas and interests in
arganizations for the social services. It is important to
know what people who are working in social services think
about professional organizations and what can be done to make
them more effective.

This questionnaire has been designed by a M.8.W. student
at the School of Social Work, University of Windsor as part
of a research project required for the degree of Master of
Social Work. The research committee consists of Professor F.
C. 'Bud’ Hansen, chairman, PFProfessor Bernard J. Kroeker,
reader from the School of Social Work, and Dr. Frank
Schneider, reader form the Department of Fsychology,
University of Windsor.

The Ontario Association of Professional Social Workers,
Windsor—-Esser County Branmch has sanctioned this project.
When the project has been completed this fall, the findings
may be obtained from the local branch of 0DAFSW or from the
School of Social Work at the University of Windsor.

Confidentiality is ensured as no names will be required
on the questionnaire. This questionnaire will only take
about fifteen to twenty minutes of your time.

Your co-operation in returning this questionnaire would
be much appreciated. The instructions for completion follow.
Please return this questionnaire as soon as possible.

Thank you for your co-operation.

Yours sincerely,

Janet Lawson.
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AFPFENDIX F

P S sove A peni o A -

o temmt iotan memn Porse famwe Sooue WS Seres ree basus - St orevt Somer Prevs seove wwon rovme there movs stoem mmea Sevte

1. FLEASE FRINT

N M e ————————

AGENCY &

FOS I T ION T o ———————————

2 Detach this sheet from the questionnaire and mail
it separately in the stamped and addressed envelop
provided.

e Then complete the questionnaire.

4. Do not put any identifying information on the
questionnaire itself.

P Use a circle to indicate vour answer.

b. When completed, retwn the questionnaire in the
large stamped and addressed manila envelop
provided.

7. THANE YOU FOR YOUR COOPERATION!

170

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



Instructions for Completing this Guestionnaire:

1. FLEASE FRINT

NAME &

Saset meben samse eeeus Ghete M0t tees SR $SIOR WNEE FOIE eV Seine WY Feepe CeAns Same SH400 WISV Siues i) M MMM SOS 0SS MG BSOS URANS it Mhmie Mabe HGRC Seame SOeR UM PFem et Wonee oot

AGENCY :

st ot $eae baane o AOH Soteh LD Cea0s MMM4 Aaan sam S SPIEM WSSY PR RINAS o Sed s VP deine TV GMME GOmE LMY U MG SHm SOV SSUSE WITIN SHHRM O Tomm SOl WeN Sves mme

FOSITION:

OO Gutug srses bebea whese 0000 Aimee BERSe SOLS TORE Mhmp S4OLE HNAS GOEFS M SUUER IS STFVP TUUG FULe WOS) JUNSY SUUSE UV RO et Grews Ghets uer SR Sabe TS SAOMS My et 6PV W0se Sores e

2 Detach this sheet from the guestionnaire and place
it in the addressed business envelop provided.
Return this to your agency contact person.

o Then complete the gquestionnaire.

4, Do not put any identifying information on the
questionnaire itself.

S Use a circle to indicate vour answer.

&. When completed, put the questionnaire in the
large addressed manila envelop provided and return
it to your agency contact person.

7. THANE YOU FOR YOUR COOFPERATION!
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AFPENDIX G
RESEARCH GQUESTIONNAIRE
(FPlease use a circle to indicate your answer.)

A, Gender
(1) male (2) ftemale

B. Marital Status

1) single 4) divorced
2) married (5 widowed
) separated (&) other

C. What would you consider yourself?
(Flease circle ONE answer.)

(1> social service worhker (4) welfare worker
(2) social worker (%) case worker
5 field worhker (&) other

maaen moes SPAN taman Preid AN SMEL Sevwe SHSSS 4RSS SRR S0 EUYS Ames Eoas Geun e SOOE MSLH WU GAMH S oo

(please specify)

D. Are yvou a student?
1) no 2) ves, part-time
3 ves, full-time

E. How many years of paid work experience do you have in the
social services?
(1) no experience
(2 years, part—time

3 _. vears, full-time

F. What kinds of education have you received?
Kind of Education Year Year Expected
Received To Receive
if Student

o o vt s e T o W tavee Sman Tt Suses Mt mEme VoY

(1) high school. . eneuncenunnsnsnan

(2) community college/institute...

v Thres seere vmee S04 weres Sesns sesee Seme O ]

(3) Bachelors degree OTHER than
aBISQNIII.I.I.IIII.IIIII.A'CH

P e satte ton Somen s Sosus sases Sseen

(4) BISIN-IIIIIIIIIIIIII.III-IIIII

(S) M-S-w------n---ulu--u-n-nu-n-l ~~~~~~~~~~

(&) Doctoral degree (D.S.W./FhD)..

(specify)
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G. From which institute or university did you receive or
are now receiving vyour most advanced education?

e s mew e Vasan Wart B Ee MEet Ueiet MNP SWEOH OIS TR biEg Sarer $OUSH $00MP PUues SHOL e Febel WS SIS ST TNSeP Seimd bevEe B 10ase FOSh Maes S MM PRSI ESest SO0 PN SEOD Went M WM Mwe e B Seve

H. What kind of education do you plan to attain in the
future, say within the next ten years?

(1Y high school (2) community college/institute

(3) Rachelors deqgree (4) RB.S5.W.

(35) M.8.W., (6) D.S.W./FhD.

(7) None of the above (8 Other
(specify)

I. To which MAJOR field of social service is your agency
(or vour field placement) primarily related?

PERSONAL SOCIAL SERVICES
(1) child welfare services
2 family services

3 services for the aged

4) services for mental retardation

(5) services for physically handicapped
(&) drug and alcohol addiction services
(7)) social planning and research

ECONOMIC SYSTEM
(8) income maintenance services
() vocational rehabilitation services
(10) housing

HEALTH SYSTEM
(11) services in medical clinic/general hospital
(12) services in a mental health clinic/ hospital

centre

JUSTICE SYSTEM
(13) corrections
(14) legal aid services

EDUCATIONAL SYSTEM
(15) social work in primary or secondary schools

(16) social work education in colleges or
universities

RECREATIONAL SYSTEM
(17) recreational services

OTHER

(specify)
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J.  What

percentage

following now?

(1)
2)
3
4)
(3)
(&)
(7)
)
)
(1)
(11)
(12

Functions

service to
service to
service to
service to

of your time do you spend in each of the
Percentage of
Time Per Week
individualSe o v e v e o e A
familieSe e snwwwnn p
GrOUP S e o s we o wanw e “
cOomMMUNItiesS.e..eaeee 7

administration....
supervision, ...
consultation...
research...e. ...
planning.....a.
staff development.
teachingeseevwweas

(specify)

K . In the future,

each

(1)
(2
(3
(4)
()
(&)
(7)
(8)
()
(10)
(11)
(12)

Functions

service to
service to
service to
service to

say five
percentage of your time
of the following™

e AN,

or ten years from now, what
will you prefer to spend in

individualsSe e e wwen o, A
familieS. e aeeenene %
OQrOUPS e u v v o v s o oo n s . e o o A
COMMUNIELIESw tewwnas yA

administration.
supervision....
consultation...
researcCh. . e . ...
planning.eeaseas.
staff development.
teachingG.cecsaeewa

other

(specify)

LI B T I I R I N B ./n

LI A Y B I I I ) .y-

HOE NN BN E RN e et e e bt e e areme .7-

" %W e ®muR NN EN ./-

aars sanet sven seem Bevet $0SS RSt $OMM Meeen wevs semee

LI I T R I R R R ) Ii/.

W % wW u e wsana. -/l

% % ¥ 8 6 8w wow Z

""""""""""" %

la Are you presently involved in social work private
practice?
(Flease state approstimately how many hours per week

(1) no

M. In the future,
plan to be involved in social work private practice?

(1) no
(2) ves

vou spend in private practice on the average.)

2) ves hours

say five or ten years from now, do you

(3) not sure
(4) not applicable
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N. Are youw a member of any of the following professional
associations?
(FPlease circle all according to the following criteria.)
Membership

Never a 0Once a Member Member Member

— —— — e — — — e - o—

Member Member Prior in 1985 in 1986&
to 1982

(i) Social Service

Workers’' Association. 1 =5 4 5

h

(ii) Municipal Welfare
Worlkers -’
ASSOCIAatioNe v avewenw 1

b3
i
5
4]

(i1i1i) OAFSW/CASK
(Ontario Association
of Frotessional
Social Workers/
Canadian Association
of Social Workters) ... 1

k3
i
$H
(4]

(iv) NASW
(National Association
of Social Workers,
USA) cannnnnasnnnunnnn 1 2 3 4

45

b,

(v) OCCsSwW, "The College’
(Ontario College of
Certified Social
WOrkEers).isceeasnneansnssns 1 2 3 4 5

GV I B 8 § o o ¥ =Y o,
(specify) 1 - 2 3 4 5

Q. If you are currently a member of DAFSW/CASW, please
circle your membership status.

(1) Frofessional member

a) employed full time d) non-practising,
b) employed part time non—-resident of Ontario
c) new graduate e) retired

() Student member

B Candidate for professional membership
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F. Fersonally, in what functions of a professional
association would you be most interested?
(Flease rate ALL according to the following scale.)

NOT 1 2 3 4 5 EXTREMELY
interested +————-— e —— + ——<+ interested

-icensing, by a regulatory act which
defines and regulates practiCeeecesnaa

Improving working conditions .seeeeeeesnna
Froviding salary quidelineS.cessaaawsunse

Furthering career possibilities for
professionals in terms of opportun—-
ities for advancement, career
gratification. s e s een e cnuuvanensunonnns

Froviding public recognition and acceptance

Developing standards of professional
pl‘-acticeﬂllliI.Ill'lﬂ."‘lll'.u..ll.ll‘

Defining standards of professional
practicell...ll'II.I.IIII.II-I.Iﬂ.I.III

Defining the range of professional
Competent:e--------n-unn--nn-n-.-n---.un

Froviding a means of intraprofessional
communications: seminars,  house'’
Journals, conferences, study projects,
development of professional literature..

l-iaison with other professionalS.c.ccceces
Froviding a code of ethiCSuceuenvsannensne

Improving the quality of professional
ROUCALION it e s st s v e v s anunennnansaneannny

Liaison between agency administrators
and social service staff in matters
of dispute between themM..corsvenasoannnaa

Froviding legal registration to protect
.job title'.hlll-nOllﬂl!ll-.I.IllI.II--'

Collecting and preserving data and
documents relating to social welfare,
the practice of social work and
the proceedings of the professional
ASS0C1lAatiONa e csensanauoasnnnnunasanaenn
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NOT 1 2
interested o ————t

Froviding certificaltion.ssisciesnsecesnsaa

Involvement in defining, developing

and providing legislative input into
pending registration criteria and
procedures to be backed up by a provin-
cial Regulatory Act for professional
social workers in ONtariO. e eannswesns

In what other functions of your

EXTREMELY
interested

1

professional association are you interested?

et M bt S sbbes eSS M 000 Mot seedh SO SUNeE GAI AT MMM LM ENed EAAD SNee WAV FUSOS EASY 400 SOOI HONI Teme MALe AN SAems babew Evis Seece Ml AP Hedt e e Sed

46044 100ee ey memt hamt OMN st EEt GO Moot Setmb FHOS Soott beomd Sbdmb Grmmt PSS WPOSS WS TOSU 100G $0Se TMHSH AHISH SR MBEY e Mies WA SHE SRISS SRS ES) MStS WS meme tates

G What role do you think a professional association should

play in the community?

(Flease rate ALL according to the following scale.)

1 2 3 4 S

unimportant +-———+————4————+-———+ important

Make hknown standards for the practice
O.F Socj-a]- WD”-"’:-----------n-n------u---

Assist members of the association to
maintain and improve their knowledge,
skill and proficiency in the practice
Of Ss0CiAl WOrk.weweswwanoasanaanansnsanuas

Take action on issues relevant to social
welfare and the practice of social work
and inform citizens about such issues.

Encourage research on social welfare and
social work practice and facilitate
research through the provision of
FESOU S s e n s nsnnasannansnsossnnnnnswsn

Collect and preserve data and documents
and publish this information for members
and the publicC.sscncvavacnunsnanusununaas

e P B 8 o e e e e e e e e e e o e e e e e o e e e

o1080 e esee ramws et Sbets e S4SIe LOBU Sobes WHRUL SHRE $HOR UDvRe UIUD WHOeS SIS BISGH TOaSe FMGS UL SIS WYY e KM PGS BEUOS W el feDIE SMTH WRRY

(specify)
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R. Your present age is

5. Your income (including grants, teaching associateships

and summer employment) for the present year is ¥

T I+ you are not a member of OAFSW/CASW now, do you intend

to become one in 19867

1) not sure 2) unlikely
) likely 4) most likely
S5) certainly ) don’'t know

. How important do you consider the following reasons for

belonging to OAFSW/CASW??

(to the nearest thousand)

very 1 2 3 4 S very 9 = NOT

UNimportant +--— + +

+ important APPLICABLE

Emhance professional and personal

grcwt'—‘u!-.llll.ﬂl.llﬂl.i.nll'.l.n 1 2 3 4

wchange knowledge and experience

with other professionals......usoee. 1 2 3 4
See this as part of the responsibility

of a professional social worker.. 1 2 3 4
Gain specific knowledge and skill.. 1 2 3 4
Meet agency requirement....cuoeeevuw 1 2 3 4
Gain recognition and swupport from

colleagues and other professionals

and professionS.cscersscssvssnanns 1 2 i 4
Obtain colleagues’ consultation... 1 2 3 4
Fersonal commitment to the profession 1 2 3 4
Social reasons (e.g. for mixing with

COlleaguUEeS) cacrrssnannnsunnansecns 1 2 3 4
Improve working conditionSeceseceeeanas 1 2 3 4
Take action on issues relevant to

social welfare and to the practice

Of S0Cial WOrkKe.seesanunsasannnsaca i 2 3 4
Frovide salary guidelines.iceeeasaes 1 2 3 4
Frovide standards of practice.e..... 1 2 3 4
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very 1 2 3 4 S very ? = NOT
UNimportant +————+—-=——+————+————4+ important APPLICABLE

Encourage research on social welfare

and social work practice...savues 1 2 et 4 ]
Liaison between agency administrators

and OAFSW members in matters of

o = o o= 1 2 3 4 5
Nearly everyone around me are members

and they expect me to be one..... 1 2 3 4 5
As a necessary requirement to be able

to join The College to become a

:IS.wl W R N B AN W N W R P AR N E R NN E RN R NN 1 ::: :" 4 5
To be involved in certification

procedures currently being carried

out by "The College’ .oweeanesun 1 2 3 4 S
To be involved in establishing legal

registration for social workers

which protects job title.cceewanen 1 2 3 4 3
To be involved in the movement towards

establishing an act to license social

workers, which will defimne and

regulate practic® senenwnsnusanven 1 2 S 4 S
To have involvement in the field ,

of practice committees.scwvenennae 1 2 3 4 b
To receive the local Branch '

NeWwsletter.corvesvasnnsnsnonnnanas 1 2 3 4q 5
To receive the Frovincial

NewsmagaziNEe e s cssuunaussnnsenan 1 =2 & 4 5
To receive the national jouwrnal,

I!j—g gggi_él QQCEEE o B W N W8NS R R NN 8N 1 2 -3 4 S
To gain access to job opportunities 1 2 3 4 S
O R Y B o o o e e

____________________________ 1 2 3 4 S
(specify)
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V. Fersonally, in what functions or future directions of
OAFSW would you be most interested in maintaining or
establishing?

(Flease rate ALL according to the following scale.)

NOT 1 2 3 4 S EXTREMELY 9 - NOT

interested +-———+———=+ + + interested APPLICABLE

*The College’ should become
i l"\dependent D'F DAF’SW.. RN ] 1 2 3 4 5

Conditions established by O0AFSW and QOCCSW for FIRST TIME

certification of BSW and MSW graduates as certified social
workers should includes:

a)l Being a member in good standing

of the OAPSW. o v vttt snnnumnnean 1 2 3 4 S
b) Having at least two years paid

social work eMperientCe...cceees . 1 2 5 4 o]
c) Currently being employved in social

worl"'--lIl-l.IIIl.llI-IlIIllI.lll 1 : 3 4 5
ad) Froviding three references covering

Professional Wwork...oesseecneens 1 2 3 4 5
e) Having submitted an experience paper

describing personal involvement in

a social work task.sewrnwavssans 1 2 3 4 S
£) Eeing examined by a panel of oral

BHAMINEr Suveunssanonansannunsaen 1 2 = 4 o
Q) Completing a multiple choice

e)‘(aminationu-nn--nn-nu-n-u----- 1 2 3‘ 4 5
h) Completing a written, essay

style eamination .a.csanenannen 1 2 3 4 bl
i) Completing an examination

with multiple choice AND essay

AUESEiONS it s s s e n s ana s anunnansasae i =2 3 4 S
J Accumulation of a specific number of

continuing education credits, through

workshops, seminars, conferences,

or course involvement, as recognired

by DCCSW W MW R B AR %N WA Y BN R E 8RN 1 : : 4 5
k) Other St o 1 2 3 4 S

(specify)
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W. The FROFOSED RE~certification process (which may occur
every five vears) for a current C.S.W. from 'The College’
should include:

1 2 3 4 S ? = NOT
DISaqgree +————+ + + + Agree APPLICABLE

a) Be a member in good standing

D{ DAF'SN 4 B @ RN NP E N NS N NN N AN N Y NN 1 2 -:' 4 3 q
bh) Be currently employed in social

WDY-I'::nn-u--nn--n------a-------- 1 2 '1!'. 4 \:j C,)
=) FProvide three current references

pertaining to the last five years

of professional work experience... 1 2 3 4 5 4
) Submit an experience paper

describing personal involvement

in a social work task during the

past five YEArSe ceusnssannsness 1 2 3 4 S 9
e) Be examined by a panel of oral

examiners comprised of social

WOrkers ONlY wecesesncecvoansneasa 1 2 3 4 S Q
) Be emxamined by a panel of oral

examiners comptrised of social

warl: peers and lay persons or

other professionalsS.cecesnssnea 1 2 3 4 5 4
) Complete a multiple choice

ENAMINAL L ON . vttt sttt nnnowunnnun 1 2 3 4 por] 9
) Complete a written, essay

style examination.. s seeeensnnas 1 2 3 4 5 ?
i) Complete an examination with

multiple choice AND essay

OQUEStiOoNS. i it cu s nn e s nvucunwsna 1 2 3 4 k] 9
J) Accumulate a specific number of

continuing education credits

through workshops, seminars,

conferences, and course involve-—

ment as recognized by OAFSW.... 1 2 3 4 por 9
1) Otherss: 1 2 3 4 5 9

(specify)

Additional ideas and comments on professional associations
are welcome! Flease use the back of this page.
THANK YOU FOR YOUR TIME AND INTEREST!
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AFFENDIX H

THANEKE YOU AND FOLLOW-UPFP LETTER

831 Wellington Rd.,
Windsor, Ontario.
NPA SJ3

April 28, 1986.

Dear and fellow employees:

I would like to sincerely thank all those who
recently completed my research survey and thus assisted me in
gathering information about the attitudes of social service
workers towards the Ontario Association of Frofessional
Social Workers (OAFPSW) . Your participation has yielded some
interesting preliminary results and further information will
be made available in the fall.

Completed guestionnaires which have not been

returned may be mailed to me at this address:

Mg. Janet Lawson
gz

H5E1 Wellington Road,
Windsor, Ontario
N?A SJ3

25-7136

Enjoy vour summer.

In appreciation,

Janet Lawson.
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VITA

Janet Lawson McDonnell was born in Windsor, Ontario on
March 23, 1933. She graduated from Walkerville Collegiate
Institute and in 1975 she received a B.A. from the Faculty of
Science at the University of Western Ontario. Ms. McDomnell
worked as a case coordinator at Adolescent and Children’'s
Services, St. Thomas Fsychiatric Hospital from 1980 through
1984.

In June 1985 she received her Bachelor of Social Work
degree from the University of Windsor and expects to receive
her Master of Social Work degree in June 1987. Ms. McDonnell
is happily married and she and her husband intend to relocate

in the Newmarket area to practice social work.
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